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Welcome to the new and improved LIU E-Payment Portal! 

Students can log in using their MyLIU account – you will need to authenticate using your Duo application on 
your phone. To enter the portal, click on “Make an E-Payment” from the MyLIU Student Homepage.

You can view your account details by clicking on “Financial Account” and “Financial Aid” will provide you 
with details on your package.
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After you log into the Payment Portal with your MyLIU credentials, the overview page provides you with 
navigation to all aspects of LIU’s secure online payment gateway. The view and application are optimized for 
use on your mobile phone as well.

My Account

The My Account section allows you to update basic information, add saved payment methods, add payers 
to your account (like your parents or guardian), opt in or out of SMS notifications, and to update your terms 
and conditions related to your account’s privacy.
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To add a credit card, add your card 
number, expiration date, security code 
(click the ” i” icon for assistance in locating), 
zip code, and then a card nickname. Your 
card details will be kept secure.

Add a Payment Method

To add a payment method, select credit or debit card (subject to a 2.85% transaction fee), bank account 
(subject to a $0.50 transaction fee), or 529 Savings Plan (if your plan is supported – additional plans will be 
added throughout the academic year).

Credit Card
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To add a bank account, add your account holder 
name, account type, routing number (click the 
i icon for assistance in locating), bank account 
number (click the “i” icon for assistance in locating) 
, and then a bank account nickname. Your account 
details will be kept secure.

Bank Account

Select your 529 Savings Plan name from the 
drop down box – additional plans will be added 
throughout the year. You will also need to add 
your 529 Savings Plan account number. You will 
then be redirected to your savings plan website 
for further instructions and wiring information.

529 Savings Plan
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To sign up for SMS notifications, add your 
mobile number. You can opt out at any time.

To add a payer who can make payments to 
your account on your behalf (such as a parent, 
relative, spouse, or guardian), enter their 
first name, last name, email address, and a 
personalized message to the individual. 

Adding A Payer

A message will be sent to their email address 
with login instructions. Payers can log into the 
portal directly at:
https://commerce.cashnet.com/liupay 
using their email address and password, and 
will have the ability to make payment(s) to your 
account, make a tuition or housing deposit, 
and/or sign up for a payment plan. You can 
deactivate or modify a payer’s access at any time.

SMS Notification
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To make a payment, simply click on the balance(s) you would like to pay – you can select a minimum 
amount, the balance due, or another amount. 

Click the checkout button below to enter your payment information – using one of your saved payment 
options noted above, or by entering a new credit or debit card (subject to a 2.85% processing fee), a bank 
account (subject to a $0.50 processing fee), a 529 savings account, or by making an international payment.

Make a Payment
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To enroll in a monthly payment plan, click on the link and then “View payment plan options.”

The LIU Payment Portal supports international 
payments from over 150 countries and accepts over 
125 different currencies. Students can enjoy same-
day transfers, competitive rates, and no international 
wire fees. Each country setup is specifically designed 
for ease of use. However, in case of difficulty, we 
provide full-service customer support for students. 
You can contact student support via the Transact 
Chatbot below.

Help is available Monday through Friday, 8am- 5:30 
pm ET. You may also contact TransferMate directly 
via email at:
transactcampusedusupport@transfermate.com 
or by phone at 1-844-951-4862.

Payment Plans
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The right menu bar will open with your payment plan options. The University offers monthly payment plans 
from August-December for the Fall term (you must enroll before October 15), January-May for the Spring 
term (you must enroll before March 15), and June-July for the Summer term. There is a $35 enrollment fee 
for participating in the payment plan.

When you enroll in the plan, you will have to agree to the terms and conditions required under the Truth 
in Lending Act and confirm your understanding by entering your student ID number. You will also need to 
provide us with your birthday and telephone number.
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Once complete, confirm your enrollment and initial payment amount, which includes the payment plan 
fee. You will then be asked to use an existing payment method or to add a new one to your account. You 
can also select whether recurring payments are automatically processed each month.
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This section will display all transactions that have been processed through the Payment Portal. For 
additional details about your account, please use the campus finances section within your MyLIU account as 
noted above.

If you are using a credit card, the service fee will be added to each installment. You can also use a bank 
account or 529 Savings Plan to make your payments without a service fee.

Transactions
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If you are a new student, or an alumni pursuing 
another degree, you can make a deposit to 
secure your seat in an upcoming class by 
selecting your program tuition deposit. If you 
are looking to live on campus, you can use this 
feature to secure your spot in a residence hall 
of your choice. Simply select the option(s) that 
best suits your needs and continue through 
with payment.

Once you select a term, you can either pay 
now or add additional items. 

Once you click on your deposit, select the 
term for which your deposit is required.

Deposits
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The University offers GradGuard Tuition Insurance to domestic students to protect your investment in 
your educational endeavors. The Tuition Insurance policy provides reimbursement when a student cannot 
complete an academic term due to an unforeseen, covered accident, injury or other valid reason. To sign 
up, simply add tuition protection to your payment or payment plan and enter your student information. 
You will need to renew your coverage each term.

Tuition Insurance

Questions about your balance? Contact LIU-SFS@LIU.EDU or 
call 516-299-2553 and select your campus.

Help Desk Support
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