


E—Payment Portal User Guide

Welcome to the new and improved LIU E-Payment Portal!

Students can log in using their MyLIU account - you will need to authenticate using your Duo application on
your phone. To enter the portal, click on “Make an E-Payment” from the MyLIU Student Homepage.
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You can view your account details by clicking on “Financial Account”and “Financial Aid” will provide you
with details on your package.
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E—Payment Portal User Guide

After you log into the Payment Portal with your MyLIU credentials, the overview page provides you with
navigation to all aspects of LIU’s secure online payment gateway. The view and application are optimized for
use on your mobile phone as well.

LIW Overview fa g

My Account

The My Account section allows you to update basic information, add saved payment methods, add payers
to your account (like your parents or guardian), opt in or out of SMS notifications, and to update your terms
and conditions related to your account’s privacy.
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Add a Payment Method

To add a payment method, select credit or debit card (subject to a 2.85% transaction fee), bank account
(subject to a $0.50 transaction fee), or 529 Savings Plan (if your plan is supported — additional plans will be

added throughout the academic year).

Credit Card

To add a credit card, add your card
number, expiration date, security code
(click the "i"icon for assistance in locating),
zip code, and then a card nickname. Your
card details will be kept secure.

LIU | Information Technology

My Account

Add a payment method

* Payment method Change
Credit or debit card

e 030 G @B visa

* card number

(1) Cord number required
* Expiration date * Security code (1)

MM / ¥Y

* Zip/Postal code

International cardholders may input “N/A"
Card nickname (i)

My card

Maximum 17 charocters

This site is protected by reCAPTCHA and the Google
Privacy Policy and Terms of Service apply.

(&) We keep your financial details secure

Cancel

Wiy Acpcant

Add a payment method

* Fayment methad

Cresit of et oo

Bank soount

529 Sring Man
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My Account
Bank Account Add a payment method
To add a bank account, add your account holder + Account holder name
name, account type, routing number (click the |
i icon for assistance in locating), bank account (D) account hlder name required
number (click the “i”icon for assistance in locating) "Chk“;"’e
, and then a bank account nickname. Your account Savings
details will be kept secure. * Routing transit number (1

* Bank account number (1)

* Confirm bank account number

Bank account nickname (1)

My bank account
Masximum 17 characters

This site is protected by reCAPTCHA and the Google
Privacy Policy and Terms of Service apply.

Cancel
529 Savings Plan
Select your 529 Savings Plan name from the My Account
drop down box - additional plans will be added Add a payment method
throughout the year. You will also need to add 529 Savings Plan
your 529 Savings Plan account number. You will
then be redirected to your savings plan website :‘ymy“jthgsvs'b‘b‘z wedtomeke
for further instructions and wiring information. and/or plans are currenty supported. Your 529

vendor may also assess a service fee.

* 529 savings plan name
Select... v
(1) Selection required

* 529 savings plan account number

11 characters

Click on save and you will be redirected to the 529
savings plan website where you will be asked to log
in with your 529 savings plan account username and
password.

(&) We keep your financial details secure
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Adding A Payer

To add a payer who can make payments to
your account on your behalf (such as a parent,
relative, spouse, or guardian), enter their

first name, last name, email address, and a
personalized message to the individual.

A message will be sent to their email address
with login instructions. Payers can log into the
portal directly at:
https://commerce.cashnet.com/liupay

using their email address and password, and
will have the ability to make payment(s) to your
account, make a tuition or housing deposit,
and/or sign up for a payment plan. You can

deactivate or modify a payer’s access at any time.

SMS Notification

To sign up for SMS notifications, add your
mobile number. You can opt out at any time.

LIU | Information Technology
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My Account

Payer Invitation

Payer information

* First name
* Last name
* Email address

* Confirm email address

Payer access

By sending this invitation, | hereby authorize this payer
to access my account information and/or make
payments.

Message to payer

Maximum 250 characters

Cancel

My Account

SMS notifications

My mobile phone

* Mobile number
+1

Enter 10 digits. Only United States and Canadian mobile numbers
ollowed.

Cancel
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Make a Payment

To make a payment, simply click on the balance(s) you would like to pay - you can select a minimum
amount, the balance due, or another amount.

MW Make a Payment

How much would you like to pay?

Balance items

Checkall | Dol 1 selected

Description Minimum Balance Amount
[Fall 2024 $7.491.00 749,00 #0.00 L
AdeEaruar e
Total batance $7.491.00
Pay amount $0.00
HAemaining bianoe §7491.00

Click the checkout button below to enter your payment information - using one of your saved payment
options noted above, or by entering a new credit or debit card (subject to a 2.85% processing fee), a bank
account (subject to a $0.50 processing fee), a 529 savings account, or by making an international payment.

LLIW Make a Payment

How would you like to pay?

Payment amount.

$7.491
* Payment methoc

Mew tredit of debit card
Mew bank account
g 529 Sovings Plan

Inter national payrment.

Y Secure ancrypied payment Cancel Continue




The LIU Payment Portal supports international
payments from over 150 countries and accepts over
125 different currencies. Students can enjoy same-
day transfers, competitive rates, and no international
wire fees. Each country setup is specifically designed TRANSACL;
for ease of use. However, in case of difficulty, we I
provide full-service customer support for students.
You can contact student support via the Transact
Chatbot below.

Transact Chatbot

Help is available Monday through Friday, 8am- 5:30 _

. Hello §Y Need assistance? I can help
pm ET. You may also contact TransferMate directly instantly!
via email at:

transactcampusedusupport@transfermate.com
or by phone at 1-844-951-4862.

Payment Plans
To enroll in a monthly payment plan, click on the link and then “View payment plan options.”

Payment Plans

& Wy ocount
Current plans

mm

L J

—
B wakea Payment

Meed to enroll in a payment plan?
E Trarmsactions

nrolling in a payment plan takes just a few minutes and can help you

r_:l Weip spread our payments an your education expenses.

(> smou View payment plan optior

LIU | Information Technology
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The right menu bar will open with your payment plan options. The University offers monthly payment plans
from August-December for the Fall term (you must enroll before October 15), January-May for the Spring
term (you must enroll before March 15), and June-July for the Summer term. There is a $35 enroliment fee
for participating in the payment plan.

Payment Plans

Payment Flans
Payment Plans Payment Plans
. $748.20
Fall 2024 2 Payment due 8/29/24

FALL 2024 Student Payment Plan

3 $748.20
/ \ Payment due %/29/24
$748.20
$3, 741 4 Payrment due 10729424

Amount yau can
enroll in plan

g  $748.20
. ' Payment due 11/29/24
Spayments | $35 enroliment fee Auto pay available: If you set up auto pay, all
scheduled payments will occur on the payment plan
due dares.
Payment Schedule
1 $748.20
Payment due at time of enrollment Plan Details
Enrollment fee: There is on enrollment fee of $38, due
5 74820 e .
Payment due 8/26/24 upon enrollment, to participate in this plon. This fee
cowvers costs associoted with the administration of the
3 $748.20 o plan, and is in addition to the plan amount of $3,741.
Cancel Enrollin plan
Cancel Enroll in plan

When you enroll in the plan, you will have to agree to the terms and conditions required under the Truth
in Lending Act and confirm your understanding by entering your student ID number. You will also need to
provide us with your birthday and telephone number.

LIU | Information Technology 9
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0
o thee winning party the costs. of arbitraticn, reasonalble attorneys” fees.and reasoneble costs for expert and other witnesses unless governing law precludes such an sward,

& I the armount af your dspute |s small enough to gquallfy i be heard by 2 “small clalms™ cour having jurisdicton cver the dispute and the parties, you may pursae a clam in such small claims court Instesd of
artwirating, o kong &5 sy (60) calendar days have passed since you first amemated to nformally resobke the dispure &5 set formh in Paragraph 16.a above and such efforts have been unsuccessul

I, Ay pudgrrent an he sward réndersd by te arbitrator may be entersd in any oourt of comperant ursdicion,

I, Mothing in this.arbitration agresment prevents Transact Campus Payments, Ing, from seeking injunctive or other equitable relief from the courts as necessary to prevent the actual or threatened Infringement,
rmisappropriation, or wsolation of its.data security, intellechsal property rights or ather preprietary rights.

J Class Actionyjury Trial Waiver. A party may bring claims against another party only in its individual caparity and not 85 a plainsf or dlass member in any purported class or represantative procesding. The
parties (you and Transact Campus Payments, inc | agree that the arbirator may not consolidate proceedings of more than ene person's daims: and may not othensise preside over any form of representative
or class proceeding. The arbitrator may award inpunctee relier only in f=vor of an individusl party seexing relief and only te the exient necessary 1 provide refief warranted by that party's individual claim. YOU
AGREE THAT, BY ENTERIMNG INTO THESE TERMS, YOU AMD TRANSACT CAMPUS PAYMENTS, INC. ARE EACH WAINING THE RIGHT TO A TRIAL BY JURY ANDVOR TO PARTICIPATE IM A CLASS ACTION, COLLECTIVE
ACTION, PRIVATE ATTORMEY GEMERAL ACTION, OR OTHER REPRESENTATIVE PROCEEDING OF ANY KIND RELATIMNG TO ANY DISPUTE RELATING TO QUR RELATIONSHIP, THESE TERMS AND CONDITIONS, OR THIS
ARBITRATION AGREEMENT.

e b amy terrm of this arbliration agreement ks to any extent illegal, stherwise invalid, or incapable of being enforced, such term shall ke excluded 1o the extent of sudh invalidity or unenforceabling all other
ress hereof shall remain in full force and effect.

L Further infarmation about AA Consumer Arbitration can be found at heeps:fasescadr orgiconsumer and the AbA Consumer Arhitration Rules can be found st https:fadr orglsites/defaultfles’
ComumerklOfules.pdf. The phone number for tha A is B00-776- 7875,

V8. By checkng the box next 1ol agree” and dicking the “Azcept” bution below, you sttest that you have resd and understand snd agree te the tenms @nd conditions stated hersin

The featured words and symbails used o identily the source of goods may be the rademarks of their respective owners.

I have read the Truth In Lending disclosures presented on this screen and agres to be bound by the terms and conditions that govern this tithon paymaent plan. | hereby any and all
users and Additional Payees full access to my account, including the ability to view all billing statements. payment history, andior make payments. | understand that | am still responsible for ensuring all
af my sccounts are pasd on tire and in full.

* Please enter your Student ID to as your eSignature.
A00D00000

v 0 g | Mamiiun § aETs

Cancel Continue

Payment Mans

Payment Plan Enrollment

Enroliment information
* Date af Birth (MM/DO/YYYY)

MDD Y A
1) Dot reyuired

* Phone Mumber 200000010000

Masimuen 1 dhiwoters | Mot

Cancel

Once complete, confirm your enrollment and initial payment amount, which includes the payment plan
fee. You will then be asked to use an existing payment method or to add a new one to your account. You
can also select whether recurring payments are automatically processed each month.

LIU | Information Technology 10
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Fall 2024: FALL 2024 Student Payment Plan

Enrelimant fee 535

Fall 2024: FALL 2024 Student Payment Plan
7 N\
$748.20

Arraur tus new

Y

Plan ameount $3,.741

First payment $T40.20

ayment $783.20

Cancel Continue

If you are using a credit card, the service fee will be added to each installment. You can also use a bank
account or 529 Savings Plan to make your payments without a service fee.

Service fee <

This site is owned and operated by Transact Campus, Inc. If you choose to make a payment by using
Transact Carnpus SmartPay, you will be charged a service fee for sach payment as shown below. This
charge is assessed by Transact Campus. Inc. Senvice fees are induded in your iransaction and are paid
directly 1o Transact Campus, INC Semvice bees ane non-relundabie,

Amount due now

Fall 2024: FALL 2024 Seudent Payment Plan

Enrcllment fee $35.00

First payment $T4AR.20

service fee $21.32

Total 580452
Payment Schedule

1 Pagimienil due b lime of enrllmenl

2 S745.20 + $21.32 service lee = $765.52
Paymient scheduled 820/ 24 | Payment due 872024

3 ST4R.20 + §31.32 service foe = $769.52
Payment scheduled S/2%24 | Payment due /2524

Transactions

This section will display all transactions that have been processed through the Payment Portal. For
additional details about your account, please use the campus finances section within your MyLIU account as
noted above.

LIU | Information Technology 11
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Deposits

If you are a new student, or an alumni pursuing

another degree, you can make a deposit to
secure your seat in an upcoming class by
selecting your program tuition deposit. If you
are looking to live on campus, you can use this
feature to secure your spot in a residence hall
of your choice. Simply select the option(s) that
best suits your needs and continue through
with payment.

Once you click on your deposit, select the
term for which your deposit is required.

Once you select a term, you can either pay
now or add additional items.

LIU | Information Technology

Items

DVM Tuitien E-Deposit
$500.00 View details

Prospective students entering Long Island University's prestigious Doctor of Veterinary Medicine
program are required t make a $500 non-refundable &-deposit i secure their seat in the dlass

Housing E-Deposit

$300.00 View details
A $300 non-refundable e-depositis required to secure your housing reservation on campus

International Tuition E-Deposit
$500.00 View detsils
Secure your seat abroad at Long Island University today!

PharmD E-Deposit
$500.00 View detsils

Students aceepted into LIU's prestigious Pharmacy PharmD program are required to make a $500
non-rafundable e-deposit to secure their seat in the incoming class,

Physician Assistant Tuition E-Deposit
$1.500.00 View details

Students accepted into our prestigious Physidan Assistant program are required to make a
£7.500 non-refundable e-deposit to secure their seat in the incoming class.

Special Program E-Deposit

$500.00 View detils
Students accepted into our DRT. PAD, PsyD. and SLP programs ar required to make a $500 nan-
refundatie e-depasit to secure their sest in the incoming ciass

Tuition E- Deposit

$200.00 View detsils

A£200 non-refundable e-depositis reguired to Secure your Seat in your program's incoming
dass.

Available items

Item details

Tuition E- Deposit
$200.00

A $200 non-refundable e-deposit is required to secure
your seat in your program's incoming class.

* Please Select Term
Select... v

Select...

Fall 2024
Spring 2025
Summer 2025

12



Tuition Insurance

The University offers GradGuard Tuition Insurance to domestic students to protect your investment in
your educational endeavors. The Tuition Insurance policy provides reimbursement when a student cannot
complete an academic term due to an unforeseen, covered accident, injury or other valid reason. To sign
up, simply add tuition protection to your payment or payment plan and enter your student information.

You will need to renew your coverage each term.

Payment Plan Enrollment

Tuition Insurance

W GradGuard

coliege e prolecied ™

Add Tuition Protection
Protect my Fall 2024 Term for $204.00.
Enjoy peace of mind for the education you have
saved for:

» Compensation: Get reimbursed up to
$17,000.00 if the student withdraws for
covered reasons such as a covered injury or
iliness (mental or physical health condition) or
loss of employment of the tuition payer after
purchasing a plan

» Flexibility: Update the coverage amount to
what works best for you (up to $50,000)

= Peace of mind: Receive protection for books,
supplies, instructional materials, lab/activity
fees, and more

» Help when you need it: Enjoy 24/7 assistance
for emergencies, including help arranging
student and family travel plans and returning
the student's vehicle home

Help Desk Support

Questions about your balance? Contact LIU-SFS@LIU.EDU or

call 516-299-2553 and select your campus.

LIU | Information Technology

Payment Plan Enrollment

Tuition Insurance

Please visit GradGuard.com to purchase a plan with
a different coverage amount.

Review Period: If you are not completely satisfied
with your plan, you may request a refund of the
unearned premium as long as you haven't initiated
a claim. Premiums are non-refundable after this
period.

[ 1 acknowledge that | have read the Long Island
University refund policy.

I'm not interested

Terms, canditions, and exciusions (inchuding for pre-ewicting
conditions) apply. Plans only avaliabie fo U5 residents ond may
nat be owailable in ol jurisdichons. Insurance benefits are
underwritten by Jefferson insurance Company. GrodGuond, o
service of Next Generation insurance Growp, [LC (NG, is the
Tlicensed agent for oll insurance progroms. Plans indude
insurance benefits and ossistance services. Non-insurance
benefit/services, and cloims odministrotion, ore provided by
AGA Service Company. Plan & Pricing detolls, disclosures Learn
mare about terms and conditions. Link opens in o new wandow:. .
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