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Assessing Eligibility for Financial Aid

Setting Up Verification Options

Verification is the process of checking the accuracy of the information provided by students and their
families when applying for financial aid. Institutions are required to perform federal verification on a
portion of their aid applicants before awarding Title IV aid. The Campus Solutions application provides
options for meeting federal and institutional verification requirements.

This section discusses how to set up fields for compare.

For more information see, the Federal Student Aid Handbook

Pages Used to Set Up Verification Options

Page Name

Definition Name

Navigation

Usage

Federal Setup

SFA_VER FLD TS FED

Set Up SACR, Product
Related, Financial Aid,
Application Processing,
Verification Setup, Federal
Setup tab

Activate fields for federal
verification processing and
filter for use by dependency
status.

Institutional Setup

SFA_VER FLD TS INS

Set Up SACR, Product
Related, Financial Aid,
Application Processing,
Verification Setup,
Institutional Setup tab

Activate fields for
institutional verification
processing and filter for use
by dependency status.

Inst Marital Status Mapping

SFA_VERIF MAR_MAPP

Set Up SACR, Product
Related, Financial Aid,
Application Processing,
Verification Setup, Inst
Marital Status Mapping

Map available parent marital
statuses to institutional marital
statuses
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Setting Up Tolerances

Access the Federal Setup page (Set Up SACR, Product Related, Financial Aid, Application Processing,
Verification Setup, Federal Setup).

Image: Federal Setup page

This example illustrates the fields and controls on the Federal Setup page. You can find definitions for the
fields and controls later on this page.

Federal Setup Institutional Setup Inst Marital Status Mapping

Academic Institution:  PSUNYV  PeopleSoft University Aid Year: 2014 2013-2014
Verification Setup Find  First Bl 4051 B Last
Effective Date: 01/01/1900 | Status: #H[E
Total Tolerance Federal: a
Field Selection Personalize | Find | view A 2] %  First B 140 orpa O Last
e e e e
[ e Students Number in College 0124 =]
,270\ Parents Mumberin College 0090 ¥ =
ENE Students Family Size 0123 =]
[ o Parents Family Size 0089 O =
|570\ Students Number of Exemptions 0040 =]
lﬁiO\ FParents Mumber of Exemptions 0102 O =
e Students Marital Status 0016 =
o Farents Marital Status 0075 O =
ERE Students Tax Form Used 0036 =
l‘miO\ FParents Tax Form Used o9y |l =

Insert rows and select fields to be verified and indicate for which type of student the verification applies;
dependent or independent.

Effective Date Displays the effective date for these verification tolerance rules.
The effective date defines when the status that you select is
valid.

Status Displays the status for the data. Values are Active and Inactive.

Total Tolerance Federal Enter the amount that the combined total of all selected fields

can vary between verified and reported information. This
tolerance is the maximum difference that can exist as variance
before failing the verification process.

Field Number Enter the field number for each of the fields to be compared.
Field Name Displays the corresponding name for each field to verify.
Dependent Select to compare the field for dependent students.
Independent Select to compare the field for independent students.
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Access the Institutional Setup page (Set Up SACR, Product Related, Financial Aid, Application
Processing, Verification Setup, Institutional Setup).

Image: Institutional Setup page

This example illustrates the fields and controls on the Institutional Setup page. You can find definitions
for the fields and controls later on this page.

Federal Setup Institutional Setup Inst Marital Status Mapping

Academic Institution:  PSUNY  PeopleSoft University Aid Year: 2014 2013-2014
Verification Setup Find First K 1 of 1 o Last
Effective Date: pat1200 B Status: (=]
Total Tolerance Institutional: a
Field Selection L.-.| Find |‘--'i 1] | First B¢ 1-10 of 73 I Last
|17®\ Students Number in College 0007 =]
|27®\ Parents Mumber in College 0057 | =]
F a Students Family Size 0006 =
[+ & Parents Family Size 0056 O (=]
|57®\ Students Mumber of Exemptions 0011 =]
lai@\ Parents Mumber of Exemptions 0098 O =
- ]a Students Marital Status 0140 (=]
A Parents Marital Status 0059 O (=]
[ A Studsnts Tax Form Ussd 0158 =
lmiq Parents Tax Form Used 0160 O =]

Refer to the field descriptions for the Federal Setup page with the following exceptions:

Total Tolerance Institutional Enter the amount that the combined total of all selected fields
can vary between verified and reported information. This
tolerance is the maximum difference that can exist as variance
before failing the verification process.
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Mapping Institutional Marital Statuses

Access the Inst Marital Status Mapping page (Set Up SACR, Product Related, Financial Aid,
Application Processing, Verification Setup, Inst Marital Status Mapping).

Image: Institutional Marital Status Mapping page

This example illustrates the fields and controls on the Institutional Marital Status Mapping page. You can
find definitions for the fields and controls later on this page.

Federal Setup Institutional Setup Inst Marital Status Mapping

Academic Institution: PSLUMY PeopleSoft Liniversity

Aid Year: 2014 Financial Aid Year 2013 - 2014

o
Personalize | Find | View Al | 21| 88  First B 45 079 I ast

[ [Marital status T
1 Mever Married Mever Married b [=]
2 3ingle MNever Married w E|
3 Married Married v [=]
4 Remarried Remarried A [=]
5 Warried/Remarried Married b [=]

Use this page to map system marital status values to Institutional marital statuses.

Marital Status Displays all possible ISIR and Institutional parent marital
statuses
Inst Marital Status Select the Institutional parent marital status you wish to map to

each of the possible marital statuses.
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Note: This setup resolves differences between ISIR (Federal)
and PROFILE (Institutional) parent marital statuses when
performing Verification without first retrieving application data
via 'Get Federal Data' or 'Get Institutional Data'.

If you have retrieved application data, the system renders the
parent marital statuses based on the application type, Federal or
Institutional. However, if application data is not first retrieved,
the system cannot determine if the data being verified is Federal
or Institutional and renders a/l possible parent marital statuses.
When you consolidate Verification data either online or batch,
you are required to select the type of consolidation being
performed, Federal or Institutional.

Parent marital statuses for consolidation can be mapped without
interpretation for Federal Verification. However, Institutional
parent marital statuses do not possess the same characteristics
and this setup allows you to map the 9 possible parent marital
statuses to the 6 actual Institutional parent marital statuses.
When consolidation is performed, regardless of what marital
status is selected in the Tax Form Data page, the mapped value
is used and displayed for consolidation and compare. For
example, if you enter a marital status of Married/Remarried and
Institutional consolidation is performed, your mapping setup
determines if Married or Remarried is used in consolidation.

Verification Field Numbers

To access year specific Verification field numbers cross referenced for ISIR and Institutional

applications, query ISIR_VERIF XREF.

Verifying Resource and Household Information

Use the pages in the Application Data Verification component to verify the number of persons in the
household, the number enrolled in post-secondary education, the AGI, income tax paid for the base year,
and certain untaxed income and benefits for the base year.

This section provides an overview of calculating Federal Variance and discusses how to:
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View Financial Aid Administrator Information.
Verify household information.

Verify tax data.

Verify W-2 information.

Verify federal untaxed income.

Verify federal additional financial information.





Assessing Eligibility for Financial Aid

e Verify institutional untaxed income.

»  Verify institutional other taxable income.

¢ Consolidate forms.

¢ View consolidated federal tax data.

*  View consolidated institutional tax data.

Chapter _

Note: The navigation paths for the pages listed in the following table are for aid year 20nn-20nn. Oracle
supports access for three active aid years.

Pages Used to Verify Resource and Household Information

Page Name Definition Name Navigation Usage

FAA Information SFA VER FAA INFO Financial Aid, Verification, Displays financial aid
Manage 20nn-20nn administrator information.
Verification, FAA
Information

Household Info VERIF02_FORMI1 Financial Aid, Verification, Enter documented information

Manage 20nn-20nn
Verification, Household Info

about the student and
members of the student's
household.

TIV School Information

VERIF_SCHL CD_SEC

Click the TIV Information
link on the Household Info
page. This link appears when
you enter a valid school code.

View Title IV school
information.

Get Institutional Data

VERIF_APP_SRC_CODE

Click the Get Inst Data button
on the Household Info page.

Indicate which Application
Source code to use to populate
fields with institutional data.

Tax Form Data

VERIFnn FORM2

Financial Aid, Verification,
Manage 20nn-20nn
Verification, Tax Form Data

Enter information reported on
the filer's tax form.

Student's Income from Wages

VERIF WAGES STDNT

Click the Student/Spouse
Wages link on the Tax Form
Data page.

View detail information about
wages reported by the person
whose data is being verified.

Parent Income from Wages

VERIF_WAGES_PARENT

Click the Parent's Wages link
on the Tax Form Data page.

View detail information about
wages reported by the person
whose data is being verified.

Other Taxable Income

SFA_OTHER_INCI nn

Click the Other Taxable
Income link on the Tax Form
Data page.

Enter 1040, 1040A or 1040EZ
taxable income line items
other than wages.
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Page Name

Definition Name

Navigation

Usage

Income Adjustments

SFA_INCOME_ADJ 09

Click the Income Adjustments
link on the Tax Form Data

page.

Record 1040 or 1040A
adjustments to income. The
tax form recorded as filed
determines which fields
activate. Values entered here
write to Tax Form Data/
Income Adjustments and may
affect Federal and Institutional
specific verification pages.

Tax, Credits and Payments

SFA_TAXCREDIT nn

Click the Tax, Credits, and
Payments link on the Tax
Form Data page.

Enter or view tax and credit
data. The filed tax form
determines which fields are
active. With the exception of
Earned Income Credit and
Additional Child Tax Credit,
credits entered are subtracted
from the tax amount. The net
calculated amount writes to
Tax Form Data - US Income
Tax Paid field.

W-2 Form

VERIF03_FORM3

Financial Aid, Verification,
Manage 20nn-20nn
Verification, W-2 Form

Enter or view information
reported on a person's W-2
form.

Verification W2 - Box 12

VERIF03_W2 BOXI12

Click the Box 12 link on the
W-2 Form page.

Enter or view information
from Box 12 on the W-2
form.

Fed Untax Income

SFA_FED_UNTAX_INC

Financial Aid, Verification,
Manage 20nn-20nn
Verification, Fed Untax
Income

Enter or view federal untaxed
income data. Displays only
field values that originate
from Total Other Income or
Income Adjustment pages.
The family member row
determines which fields are
active.

Fed Add Fin Info

SFA_FEDADFIN_IN nn

Financial Aid, Verification,
Manage 20nn-20nn
Verification, Fed Add Fin
Info

Enter or view federal
additional financial
information. Display only
field values originate from U.
S. Income Tax Paid page.

Inst Untax Income

SFA_INST UTX_IN_nn

Financial Aid, Verification,
Manage 20nn-20nn
Verification, Inst Untax
Income

Enter or view Institutional
untaxed income data. Display
only field values originate
from Untaxed Income or
Income Adjustment pages.
The family member row
determines which fields are
active.
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Page Name

Definition Name

Navigation

Usage

Inst Other Taxable

SFA_INSTOTH_TAX_nn

Financial Aid, Verification,
Manage 20nn-20nn
Verification, Inst Other
Taxable

Enter or view institutional
other taxable income. Display
only field values originate
from Total Other Income
page. The family member row
determines which fields are
active.

Tax Data Consolidation

VERIF_TAX_CONSL nn

Financial Aid, Verification,
Manage 20nn-20nn
Verification, Tax Data
Consolidation

Combine the income and
resources of all family
members of the individual
being verified.

Consolidated Tax Data —
Federal

SFA_VER_CSL_FEDnn

Click the Consolidated Tax
Data link on the Tax Data
Consolidation page.

View or edit consolidated
federal tax and resource
information.

Consolidated Tax Data — Inst

SFA_VER_CSL_ISTnn

Click the Consolidated Tax
Data link on the Tax Data
Consolidation page.

View or edit consolidated
institutional tax and resource
information.

Viewing Financial Aid Administrator Information

Bundle 37 (Documentation update only)

If a student or parent has an IRS Request Flag value of “02”, meaning the IRS data was transferred from
the IRS and was not changed by the user prior to submission of an application or correction, then the
following message appears at the bottom of the FAA Information, Household Info, and Tax Form Data
pages: “One or more IRS Request values equals 02. Performing Get Fed Data is optional. You may enter
information directly in the component. Updating IRS AGI data elements required for Verification may
result in an AGI no longer supported by the information retrieved from the IRS.”

Access the FAA Information page (Financial Aid, Verification, Manage 20nn-20nn Verification, FAA

Information).

Image: FAA Information page

This example illustrates the fields and controls on the FAA Information page. You can find definitions for
the fields and controls later on this page.

[ Faa information_| I I I I I | B

Abbott Timothy 1D: FAPLLOOOA
Aid Year: 2014 Institution: PSUNY
INST Verification Status: Mon Select Verification Flag: Required
Verification Status: Reprocess

FAA Information

ETI Destination Code: 51234 Verification Tracking Flag: V1 Standard Group
Student IRS Request: 03 Changed Parent IRS Request: 02 Changed
Student IRS AGI Data: 3 Corrected Parent IRS AGI Data: 3 Corrected
Student IRS FIT Data: 3 Corrected Parent IRS FIT Data: 3 Corrected
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For field descriptions of the header information on this page,

See Reviewing the Student's Packaging Status.

For field descriptions of the FAA Information,

See Making ISIR Corrections.

Verifying Household Information

Access the Household Info page (Financial Aid, Verification, Manage 20nn-20nn Verification,
Household Info).

Image: Household Info page

This example illustrates the fields and controls on the Household Info page. You can find definitions for
the fields and controls later on this page.

FAA Information Household Info Tax Form Data Fed Untax Income Fed Addl Fin Info Tax Data Consolidation
Sandoval Johana J I FADG32
AidYear: 2014  Financial Aid Year 2013 - 2014 Institution: PEUNY
Mational ID: #i# t-His4 Date of Birth:  08/10/1993 GetFedData] GstinstData |
Application Data Verification Find [ View Al First Bl 4 052 O L ast
sequence: 1  @Student O Spouse  OFather  OMother O Other/Step =l
Mumber in Family: |1 [J override Family Members Humber in College: |1— [ override Number in College

- otz
Household Information Personalize | Find | View Al | EH (= First K 1 o1 Bl Last

*Member Nbr | Relationship Member Hame Age |School Code TIV Information
1 Self v |Sanl:|0'v'al.JuhanaJ 12 |UD1315 G, TIV Information =l

Note: Use the arrow on the right to scroll to the hidden pages. After you click on either the Get Fed Data
button or the Get Inst Data button, only the relevant pages display.

The system displays the student information, including National ID. For students in the United States, the
National ID is the Social Security number (SSN).

The page maintains a separate row for each household member. Ensure that you are accessing the correct
row for the person you are verifying.

Get Fed Data (get federal data) Click this button to populate fields with the most recent
Institutional Student Information Record (ISIR) record data.
When federal data is retrieved, the Inst Untax Income page and
Inst Other Taxable page are hidden.

Get Inst Data (get institutional data)  Click this button to populate fields with institutional record data.
The system prompts you to enter an application source code.
When institutional data is retrieved, the Fed Untax Income page
and Fed Add Fin Info page are hidden.
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Note: You are required to Get Inst Data for all institutional records. You are required to Get Fed Data for
all records with a Student or Parent IRS Request not equal to "02" .

If the Student or Parent IRS Request is “02”, data was transferred from the IRS and not changed prior to
submission of the application. For these records, using Get Fed Data is optional.

Application Data Verification

Sequence Sequence number for the row of information to be verified. A
separate row of verification data is maintained for each person
verified.

Number in Family Enter the number in the student's family.

Override Family Members Select to override the number of family members used to

calculate the expected family contribution (EFC).
Number in College Enter the number of the student's family members in college.

Override Number in College Select to override the number of family members in college
used to calculate the EFC.

Household Information

Member Nbr (member number) Displays the household member counter. The system increases
this field by one for each row inserted at the household member
level.

Relationship Select the relationship to the student of the person selected in

Sequence. For example, the sequence for an independent student
might be, self, spouse, son. Data verification for the parent of a
dependent student might be self (father), spouse, son (student
applicant), daughter. You would not complete the family grid or
enter number in family or college values for a dependent student
TOW.

All dependent students must be listed as a relation with only
one father, mother, or other/step category to be counted in the
parent household. Recording the student in more than one of
these categories results in overcounting.

Members listed for student and spouse household categories are
compared to household size and the value for number in college
for the student. Members listed for father, mother, and other/step
are compared to household size and the value for the number in
college for parent (dependent students are always included in
the parent household in an aid application).

School Code Enter a valid school code, if applicable. Entering a valid school
code enables the system to calculate a value for the Number
In College field. If the school code remains blank, the system
does not calculate the number in college. A TIV Information
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TIV Information

Getting |

nstitutional Data

Assessing Eligibility for Financial Aid

link becomes available when you enter a valid college code. It
displays demographic information for the school.

This link only appears when a valid School Code is selected.
Click the link to open the TIV School Information page.

Access the Get Institutional Data using page (click the Get Inst Data button on the Household Info page).

Application Source Code

Verifying Tax Data

Select from these values:

FT Canada Student Loan (full-time Canadian student loan)
Institutional Application

Profile

PT Canada Student Loan (part-time Canadian student loan)

Access the Tax Form Data page (Financial Aid, Verification, Manage 20nn-20nn Verification, Tax Form

Data).

Image: Tax Form Data page

This example illustrates the fields and controls on the Tax Form Data page. You can find definitions for
the fields and controls later on this page.

Suazo,John B

FAA Information Household Info Tax Form Data

Eind | Viewar  First B 4072 I 1t

Spouse Father Mother Other/Step Sequence: 1

Aid Year: 2015
@ student
Tax Return Filed? Filed/Comp [~ ]
Tax Form: 1040 (=]
Eligible For 1040A or 1040EZ?  |No [~]
Marital Status: Married  [=]
Tax Filing Status: Married-Separate
Dependents: Yes (=]
Number of exemptions: l_

W-2 Form Fed Untax Income Fed Addl Fin Info Tax Data Consolidation

1D: FADS00
Institution: PSUNY

Wages: 29,800 Student/Spouse Wages

Total Other Income: 0 Other Taxable Income

Income Adjustments: 120 Income Adjustments

Adjusted Gross Income: 31,200

El U.S. Income Tax Paid: 2,655 Tax, Credits. and Paymenis

[”] special Circumstances

Note: This page is for a federal dependent student. Therefore the Inst Untax Income and Inst Other
Taxable pages are not available.

Sequence

Displays the sequence number for the row of information to be
verified. A separate row of verification data is maintained for

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved. 11





Assessing Eligibility for Financial Aid

12

Filing Information

Tax Return Filed

Tax Form

Eligible For 1040A or 1040EZ
(eligible to file 1040A or 1040EZ)

Marital Status

Tax Return Filing Status

Chapter _

each person verified. The selected button indicates the person
whose information is being verified.

Note: If a spouse row is created, the values from the student are
always used in consolidation for Tax Return Filed, Tax Form,
Eligible For 1040A or 1040EZ, and Marital Status. However

if the student value is blank, Filing Status is not separate, and
spouse value is non-blank then the spouse value is used.

If more than one parent row is created the marital status of the
mother overrides the father in consolidation. Tax Return Filed,
Tax Form, and Eligible For 1040A or 1040EZ is consolidated
according to the sequence number. If a value is blank for one
parent and non blank for the other then the non blank value is
used. For example, if the father sequence number is 2 with a Tax
Return Filed of blank and mother is sequence number 3 and Tax
Return Filed is Will File, then the mothers value for Tax Return
Filed is used in consolidation. If both parents have a Tax Return
Filed value and they happen to differ then the parent with the
lower sequence number value is used.

Select from these values:

Filed/Comp: A completed return is filed.

Not Filed: A return is not filed.

Will File: A return is not yet filed but will be filed.
None: No information is available about the return.

Select the type of tax form filed by the person whose
information is being verified. The value that you select
determines which fields are activated on the Tax Form Data,
Other Taxable Income, Income Adjustments and Tax, Credits
and Payments pages. Select from: 71040, 10404, 1040EZ,
Canadian, Foreign, Puerto Rico, and Territory.

Select whether the filer is eligible to file the tax form 1040A or
1040EZ.

Select the marital status of the person whose documents are
being verified.

See Mapping Institutional Marital Statuses.

Select the tax filing status of the person whose information is
being verified. The value that you select determines which fields
the system activates in the Wages page.
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Dependents

Number of exemptions

Wages

Total Other Income

Income Adjustments

Adjusted Gross Income

U.S. Income Tax Paid

Special Circumstances

Assessing Eligibility for Financial Aid

Select from the following values: Don t Know, Head of
Household, Married-Joint, Married-Separate, Single, and
Widow(er).

Select Yes if the person whose information is being verified has
dependents and select No if not.

Enter the number of exemptions for the person whose
information is being verified.

Enter the amount of wages for the person whose information is
being verified.

Enter any taxable income besides wages reported by the person
whose information is being verified.

Enter any allowable adjustments to income as reported by the
person whose information is being verified.

Enter the total of wages and other income less income
adjustments for the person whose information is being verified.

Enter the total of U.S. income tax paid by the person whose
information is being verified.

Bundle 37 (Documentation update only)

Updated description.

Select this checkbox to indicate special circumstances may exist
for the student.

Note: You can enter data in the Total Other Income, Income Adjustments, and U.S. Income Tax Paid
fields to override information on the associated detail pages. However, overriding information is not

recommended.

Entering Student Income from Wages

Access the Student's Income from Wages page (click the Wages link on the Tax Form Data page).

The wage information displayed on this page depends on which Sequence row is active and the selections

made for Filing Status.
Wage Income Student

Wage Income Spouse

Wages

Displays the student's wage income or the father's wage income.

Displays the spouse's wage income or the mother's wage
income.

Displays the total wages from the wage income entries. The
system uses this amount to populate the Wages field on the Tax
Form Data page.
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Entering Other Taxable Income

The elements that appear on the Other Taxable Income page are determined by the tax form indicated on
the Tax Form Data page. For the 1040 tax form, fields for Schedules B, C, D, E, F are available. For the
1040A form, a field for Schedule 1 is available.

Access the Other Taxable Income page — 1040 Tax Form (click the Other Taxable Income link on the Tax
Form Data page).

The Add to Total Wages check box for Business Income Loss and the Add to Total Wages check box for
Farm Income/Losses are selected by default if you perform 'Get Fed Data' to pre-populate the component
with ISIR data. If selected, income or loss to wages is calculated to the total wages.

Entering Income Adjustments

Access the Income Adjustments page (click the Income Adjustments link on the Tax Form Data page).

The fields on this page match the order of the fields on the 1040 form.

Note: For a 1040A filer, the available fields are Educator Expenses, Filer's IRA deduction, Student loan
interest, and Tuition and fees deduction.

An Income Adjustments page is not available for a 1040EZ filer. Enter the total income adjustment value
in the Income Adjustments field on the Tax Form Data page.

Entering Tax, Credits, and Payments

Access the Tax, Credits and Payments page (click the Tax, Credits, and Payments link on the Tax Form
Data page).

Bundle 37 (Documentation update only)

Updated description of this section.

Tax Credits and Payments allows entry of pertinent data from forms 1040, 1040A, and 1040EZ. It
captures Line xx Income Tax Amount and uses that value to update U.S. Tax Paid on the Tax Form Data
entry page for use in the compare process. Other fields used in compare available in Tax, Credits, and
Payments are Schedule A itemized Deductions (1040 only), Education Credits, Additional Medicare
Form 8959, Earned Income Credit, and Additional Child Tax Credit.
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Verifying W-2 Information
Access the W-2 Form page (Financial Aid, Verification, Manage 20nn-20nn Verification, W-2 Form).
Image: W-2 Form page

This example illustrates the fields and controls on the W-2 Form page. You can find definitions for the
fields and controls later on this page.

FAA Information Household Info Tax Form Data W-2 Form Inst Untax Income: Inst Other Taxable Tax Data Consolidation
Sanko,Don G 2 1o: FA1015
Aid Year: 2014 Institution: PEUNY
Application Data Verification Find | view a1 First Kl 2082 [ »
Student Spouse Father Mother Other/Step Sequence: 2
Wage and Tax Statement Find | View Al First 4] 10f1 )| Last
Wages, Sal, & Tips: 0 Taxes Withheld: 0 Number: W21 FHE
Social security Wages: 0 55 Tax Withheld: 0 Fl Statutory
Medicare wages & tips: 0 Medicare Tax: 0 I PR Retirement Plan
Social security tips: 0 Allocated tips: 0 LI Third-party sick pay
Advance EIC payment: 0 Dependent care: 0 Other: 0
Nonqualified plans: 0 Box 12
State: Q Wages: 0 State Income Tax: 0
Application Data Verification
Sequence Displays the sequence number for the row of information to be

verified. A separate row of verification data is maintained for
each person verified. Ensure that you entering and viewing data
for the correct row.

Wage and Tax Statement

Box 12 Click this link to enter or view information from Box 12 on the
W-2 form.

Viewing W-2 Box 12 Information

Access the Verification W2 - Box 12 page (click the Box 12 link on the W-2 Form page).

Code Refer to the W-2 instructions for details on valid values for the
code.
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Access the Fed Untax Income page (Financial Aid, Verification, Manage 20nn-20nn Verification, Fed

Untax Income).

Image: Fed Untax Income page

This example illustrates the fields and controls on the Fed Untax Income page. You can find definitions
for the fields and controls later on this page.

Sandoval Jehana J

Aid Year: 2014

Federal Untaxed Income

Student Spouse Father

Tax-deferred Pension/Savings:
IRA/SEP/KEOGH Deduction:
Child Support Received:

Tax Exempt Interest Income:
Untaxed IRA:

Untaxed Pension:
NMilitary/Clergy Allowance:

Veterans Non-Ed Benefits:

1=} [ B R O P N A O T Y
DgSDDDDDD

Other Untaxed Income:

(=}

Other Unreported Income: 10

Total Other Untaxed Income: 550

FAA Information Household Info Tax Form Data

IMother Other/Step Sequence: 1

W-2 Form Fed Untax Income Fed Addl Fin Info Tax Data Consolidation

1D: FADG32
Institution: FELINY

Find | Views All Firat 4] 10of2 [} Last

Federal Untaxed Income

You can view and enter data in some fields on this page. Other fields are display only.

The Other Unreported Income field is not included for parent rows.

The following fields are display only fields. For all other fields on the page, you can view and enter data.

IRA/SEP/KEOGH Deduction
(Individual Retirement Account/Self
Employment Plan/Keogh Deduction)

Tax Exempt Interest Income

Untaxed IRA (Untaxed Individual
Retirement Account)

Displays the combined amounts for IRA, SEP and KEOGH
deductions. This amount writes from the Income Adjustments
page.

Displays interest income that is tax exempt. This amount writes
from the Other Taxable Income page.

Displays the amount of funds disbursed from an IRA that is
nontaxable. This amount writes from the Other Taxable Income
page and is the difference between Total IRA payments and
Taxable IRA payments.
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Untaxed Pension

Total Other Untaxed Income

Assessing Eligibility for Financial Aid

Displays the amount of pension earnings that are untaxed. This
amount writes from the Other Taxable Income page and is the
difference between Total Pension and Taxed Pension.

Displays the total of the amounts in the untaxed income fields
on this page.

Verifying Federal Additional Financial Information

Access the Fed Add Fin Info page (Financial Aid, Verification, Manage 20nn-20nn Verification, Fed

Add Fin Info).

Image: Fed Add Fin Info page

This example illustrates the fields and controls on the Fed Add Fin Info page. You can find definitions for

the fields and controls later on this page.

Sandoval Johana J

Aid Year: 2014

Federal Additional Financial Information

Student Spouse Father

Education credit:

Child Support Paid:

Taxed Work-Study/Fellow/Assist:
Grant/Scholarship Aid:

Combat Pay:

Co-op Earnings:

Add. Financial Total:

FAA Information Household Info Tax Form Data

Mother Other/Step Sequence: 1

Federal Benefits Received: ssk: [0 swap: [ SchoolLunch: [0 Tanr: O wic: O

W-2 Form Fed Untax Income Fed Addl Fin Info Tax Data Consolidation

ID: FAQDG32
Institution: PEUNY

Find | View Al First 4] 10f2 O Last

Federal Additional Financial Information

You can view and enter data in some fields on this page. Other fields are display only.

Federal Benefits Received

Education credit

Add. Financial Total (Additional
Financial Total)

Select each Federal benefit that the student received. If you
fetch Federal data, these fields populate as recorded on the
student's ISIR.

Displays the Education Credit. This amount writes from the Tax,
Credits, and Payments page.

Displays the total for all additional financial information fields
on this page.

You can enter and view data in the other fields.
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Chapter _

Access the Inst Untax Income page (Financial Aid, Verification, Manage 20nn-20nn Verification, Inst

Untax Income).

Image: Inst Untax Income page

This example illustrates the fields and controls on the Inst Untax Income page. You can find definitions
for the fields and controls later on this page.

FAA Information Household Info Tax Form Data ‘W-2 Form Inst Untax Income Inst Other Taxable E)
BALDWIN, STEVEM A 1D FA1003
Aid Year: 2015 Institution: PSUNY
Institutional Untaxed Income Find | View All First [ 4] 102 O Last
Student Spouse (@ Father Mother Other/Step Sequence: 1
IRA/SER/KEOGH Deduction: 0 Untaxed 55 Benefits: 0
Tax Exempt Interest Income: 0 Earned Income Credit: 1]
Additional Child Tax Credit: 0 Untaxed IRA: 0
Veterans Non-Ed Benefits: ’7{] Untaxed Pension: 1]
Military Allowance: ’7{] Tuition and fees deduction: 1]
Tax-deferred Pension/Savings: ’7{] Welfare TANF: ’7{]
Vet Other Benefits: ’7{] Child Support Received: ’7{]
Workers Compensation: ’7{] FSA Health Care: ’7{3
Black Lung/Refugee: ’7{] FSA Dependent Care: ’7{3
Untaxed Railroad Retirement: ’7{] Health Savings Account: ’7{3
Other Untaxed Income: ’7{] HSA Pre Tax Contribution: ’7{3
Total Other Untaxed Income: 0 Foreign Income Exclusions: ’7{3
Living Allowance: ’7{3
IM Other Untaxed Income: ’7{3
Family Support Income: ’7{3

Institutional Untaxed Income — Student

You can view and enter data in some fields on this page. Other fields are display only.

IRA/SEP/KEOGH Deduction
(Individual Retirement Account/Self
Employment Plan/Keogh Deduction)

Tax Exempt Interest Income

page.

from the Other Taxable Income page.

Displays the combined amounts for IRA, SEP and KEOGH
deductions. This amount writes from the Income Adjustments

Displays interest income that is tax exempt. This amount writes
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Additional Child Tax Credit Displays additional child tax credit. This amount writes from
Tax, Credits and Payments page.

Untaxed SS Benefits (Untaxed Social Displays untaxed social security benefits. This amount writes

Security Benefits) from the Other Taxable Income page and is the difference
between Social Security benefits and Taxed Social Security
Benefits.

Earned Income Credit Displays earned income credit. This amount writes from Tax,

Credits and Payments page.

Total Other Untaxed Income Displays the total for the following fields: IRA/SEP/KEOGH
Deduction, Tax Exempt Interest Income, Additional Child
Tax Credit, Military Allowance, VA Work-Study, Tax-
deferred Pension/Savings, Veterans Non-Ed Benefits, Workers
Compensation, Other Unreported Income, Other Untaxed
Income.

You can enter and view data in the other fields on this page.

Institutional Untaxed Income — Parent

IRA/SEP/KEOGH Deduction Displays the combined amounts for IRA, SEP and KEOGH
(Individual Retirement Account/Self  deductions. This amount writes from the Income Adjustments
Employment Plan/Keogh Deduction)  page.

Tax Exempt Interest Income Displays interest income that is tax exempt. This amount writes
from the Other Taxable Income page.

Additional Child Tax Credit Displays additional child tax credit. This amount writes from
Tax, Credits and Payments page.

Untaxed SS Benefits (Untaxed Social Displays untaxed social security benefits. This amount writes

Security Benefits) from the Other Taxable Income page and is the difference
between Social Security benefits and Taxed Social Security
Benefits.

Earned Income Credit Displays earned income credit. This amount writes from Tax,

Credits and Payments page.

Untaxed IRA (Untaxed Individual Displays the amount of funds disbursed from an IRA that is

Retirement Account) nontaxable. This amount writes from the Other Taxable Income
page and is the difference between Total IRA payments and
Taxable IRA payments.

Untaxed Pension Displays the amount of pension earnings that are untaxed. This

amount writes from the Other taxable Income page and is the
difference between Total Pension and Taxed Pension.

Tuition and fees deduction Displays the amount of tuition and fees deduction derived from
entries on the Income Adjustments page.
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Total Other Untaxed Income Displays the total for the following fields: Veterans Non-Ed
Benefits, Workers Compensation, Black Lung/Refugee, Untaxed
Railroad Retirement, and Other Untaxed Income.

You can enter and view data in the other fields.

Verifying Institutional Other Taxable Income

Access the Inst Other Taxable page (Financial Aid, Verification, Manage 20nn-20nn Verification, Inst
Other Taxable).

Image: Inst Other Taxable page

This example illustrates the fields and controls on the Inst Other Taxable page. You can find definitions
for the fields and controls later on this page.

FAA Information Household Info Tax Form Data W-2 Form Inst Untax Income Inst Other Taxable EI

BALDWIN, STEVEN A 1D FA1003
Aid Year: 2015 Institution: PSUMV
Institutional Other Taxable Income Find | View All First 4] 10r2 O Last
@ Student Spouse Father Mother Other/Step Seguence: 1
Combat Pay: - 0 Child Support Paid:
Grant/Scholarship Aid: e DYes TNo @ NR
Received Food Stamps: ) yes @Ng (' NR
Taxed Work-Study/Fellow/Assist: ’79 )
Received Free Lunch: Cyes @Ng () NR
Taxed Financial Aid: 1168  Received TANF: Tives @No ©O NR
Received WIC: TYes @No (O NR
Dislocated Worker: Tyes @No O NR
Homeless: CivYes @ No ) NR
Orphan/FosterWard: Tives @Ng O NR
Upward Bound: TiYes @ No (O NR
Institutional Other Taxable Income — Student
Taxed Financial Aid Displays total for Grant/Scholarship Aid and Taxed Work-
Study/Fellow/Assist fields. Combat Pay is not included in this

total.

You can enter and view data in the other fields.
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Institutional Other Taxable Income — Parent

Taxable Refund

Alimony Income

Capital Gains/Loss

Other Gains/Losses

Taxable IRA/Keogh

Taxed Pension

Unemployment Benefits

Taxed Social Security Benefits

Other Taxed Income

Combat Pay

Total Other Income

Displays taxable refunds. This amount writes from the Other
Taxable Income page.

Displays alimony income. This amount writes from the Other
Taxable Income page.

Displays capital gains/loss. This amount writes from the Other
Taxable Income page.

Displays other gains/losses. This amount writes from the Other
Taxable Income page.

Displays other taxable IRA/Keogh. This amount writes from the
Other Taxable Income page.

Displays taxed pension. This amount writes from the Other
Taxable Income page.

Displays unemployment benefits. This amount writes from the
Other Taxable Income page.

Displays taxed social security. This amount writes from the
Other Taxable Income page.

Displays other taxed income. This amount writes from the Other
Taxable Income page.

Enter or view the combat pay amount.

Displays total for other taxable fields on this page. Combat Pay
is not included in this total.
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Access the Tax Data Consolidation page (Financial Aid, Verification, Manage 20nn-20nn Verification,

Tax Data Consolidation).

Image: Tax Data Consolidation page

This example illustrates the fields and controls on the Tax Data Consolidation page. You can find
definitions for the fields and controls later on this page.

Marris, Woodroe
Aid Year: 2012

Student Spouse Father

(I} TaxFormData | W-2Form | Fed UntaxIncome

NMother Status: Tax Data Consolidated

Fed Add Fin Info Inst Untax Income Inst Other Taxable Tax Data Consolidation

D FADG11
Institution: PSUNY

Find | View Al First Bl 4 o3 O Lot

Tax Consolidation Type: i

Consolidate Consolidated Tax Data
Sequence Displays the sequence number for the row of information to be

Tax Consolidation Type

Consolidate

Consolidated Tax Data

verified.

Select the Tax Consolidation Type you want to use. This field

is active only if you do not select "Get Fed Data" or "Get Inst
Data" for Household Verification. If you choose the Institutional
Tax Consolidation Type, then the Institutional Marital Status
Mapping is used. This field is display only if you use the "Get
Fed Data" or "Get Inst Data".

See Mapping Institutional Marital Statuses.

Click the Consolidate button to combine all income and
resources. Consolidation takes whatever you have entered in
the prior Application Verification pages of this component and
consolidates pertinent information. Consolidation only captures
the fields from Verification Setup.

Click this link to view or edit all tax and resource information
on the Consolidated Tax Data page. Values that appear should
represent the tax form information entered for each verified
person. You can make bottom-line changes to tax information
here, but your changes are not saved if you re-run consolidation
after the changes are made.

Viewing Federal Consolidated Tax Data

Access the Consolidated Tax Data — Federal page (click the Consolidated Tax Data link on the Tax Data

Consolidation page).

22
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Note: The fields on this page compare to your target tables.

For descriptions of the fields in this section, please refer to the United States Department of Education's
Electronic Data Exchange Technical Reference or

See Making ISIR Corrections.
Student's Tax Data

Marital Status Displays the marital status of the student. Values are:

Div/Wid (divorced or widowed)

Married

Separated

Single
Federal Benefits Received Check boxes indicate which Federal benefits were received.
Parent's Tax Data
Marital Status Displays the marital status of the Parent. Values are:

*  Div/Sep (divorced or separated)

*  Mar/Remar(married or remarried)

*  Single
e Widowed
Federal Benefits Received Check boxes indicate which Federal benefits were received.

Viewing Institutional Consolidated Tax Data

Access the Consolidated Tax Data — Inst page (click the Consolidated Tax Data link on the Tax Data
Consolidation page).

Note: The fields on this page compare to your target tables.

For descriptions of the fields in this section, please refer to the College Board Financial Aid Services'
PROFILE Data Reporting Layout or

See Maintaining Institutional Financial Aid Applications.

Student's Tax Data

Marital Status Displays the marital status of the student. Values are:

Div/Wid (divorced or widowed)
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Married
Separated
Single

Benefits Received Radio buttons indicate which Federal benefits were received:
SSI Income, Food Stamps, Free Lunch, TANF, WIC, Dislocated
Worker, Homeless, Orphan/Foster/Ward, and Upward Bound.

Values are:
¢ Yes
¢ No

* N/R (not reported)

Parent's Tax Data

Marital Status Displays the marital status of the Parent. Values are:
*  Divorced
*  Married
*  Nev Married (never married)
*  Remarried
»  Separated
*  Widowed

Benefits Received Radio buttons indicate which Federal benefits were received:
SSI Income, Food Stamps, Free Lunch, TANF, WIC, and
Dislocated Worker. Values are:

¢ Yes
¢ No

* N/R (not reported)

Working with Auto Verification

This section discusses how to:
e Use auto verification.
¢ Edit student level tolerances.

¢ Edit verification status.
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Page Name

Definition Name

Navigation

Usage

Auto Verification

VERIF_COMP_DTL

Financial Aid, Verification,
Perform Auto Verification,
Auto Verification

Perform comparison of
source and target data.
Compare income documents
to financial aid applications or
compare ISIR to Institutional
data. View comparison results
to determine whether to
update the target table with
source information.

Student Tolerance Setup —
FED

SFA_VER_STU FED TS

Click the Student Tolerance
Setup link on the Auto
Verification page.

View or edit federal tolerance
levels.

Student Tolerance Setup —
INST

SFA_VER_STU_INT TS

Click the Student Tolerance
Setup link on the Auto
Verification page.

View or edit institutional
tolerance levels.

Edit Verification Status

VERIF RES STAT SEC

Click the Edit Status button
on the Auto Verification page.

View or change verification
codes or statuses.

Verification Compare Results

VERIF_TEST DTL SEC

Click the Field Comparison
Detail link on the Auto
Verification page.

View a summary of fields
that were compared and for
which the system indicated a
variance.
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Access the Auto Verification page (Financial Aid, Verification, Perform Auto Verification, Auto

Verification).

Image: Auto Verification page

This example illustrates the fields and controls on the Auto Verification page. You can find definitions for
the fields and controls later on this page.

Auto Verification

Johana Sandoval
Aid Year: 2014

Target: ISIR w
Application Type:

Date: 12/27/2012 2:18PM
Tolerance: i]
Variance: 85,860

Financial Aid Year 2013 - 2014

1D FADGE32

Instituion: ~ PSUNY
First B 4 o1 B Last

=]

Eind | View Al

Verification Sequence: 1

Ferform Compare
Apply Changes

Student Tolerance Setup

Mark Assumptions as Verified
Setto Send ISIR Correction
[Juse Student Level Override

Pass or Fail:

Execution Type:

FED Verification Status:

Online Failed

Reprocess Edit Status

INST Processing Status:  |ncomplete Field Comparison Detail

Verification is the process of comparing source data to a target set of data. Use this page to set up

verification parameters.

Verification Type

Source

Target

Application Type

26

Select from:
Federal: Applies federal setup rules to this verification.

Institutional: Applies institutional setup rules to this
verification.

This is a translate field and should not be adjusted. Values are:
Inst App: Data from the Institutional Application tables.
ISIR: Data from the ISIR Data Corrections tables.

Tax/Verif: Selected data from the Application Data Verification
pages created from the Consolidate routine.

This is a translate field. Translate values should not be adjusted.
Values include:

Inst App: Data from the Maintain Institutional Application
tables.

ISIR: Data from the ISIR Data Corrections tables.

Values are:
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Mark Assumptions as Verified

Set to Send ISIR Correction

Use Student Level Override

Verification Sequence

Perform Compare

Apply Changes

Student Tolerance Setup

Results

Assessing Eligibility for Financial Aid

Inst App: Institutional application

Profile: PROFILE application

FT - CSL: Full-time Canadian student loan
PT - CSL: Part-time Canadian student loan

Use this option only when the Source value is Tax/Verif and the
Target value is ISIR. Select to tag fields originally identified as
Assumption fields with a field status of Verified. Assumed ISIR
data fields that result from the federal methodology calculation
are maintained on secondary pages of the ISIR Data Corrections

pages.

Select this check box to set the Correction Status to Send on
ISIR corrections when the Apply Changes button is selected.

Select this check box to apply verification tolerance levels for
this student. This selection overrides the tolerance levels set up
at the global level. Select when you want to activate changes
made in the Student Tolerance setup.

Displays the verification sequence number, which tracks
multiple background processes. Row insertion is suggested
for sequencing online iterations. Use it to track the results and
accompanying verification setup performed for this student.

Click this button to compare your target and source data and to
activate the Field Comparison Detail link when variances are
found.

Click this button to move marked fields to the target tables when
fields that you mark as Apply in Field Comparison Detail (see
View Field Comparison Detail) are acceptable.

Click this link to open a page to view or edit fields or the
tolerance amount at the student level.

The system displays the results of the most recent verification setup. The fields include Date, Tolerance,
Variance, Execution Type, FED Verification Status, INST Processing Status, and Pass or Fail.

Click the Edit Status link to access the Edit Verification Status page, where you can change the program-
generated verification statuses for federal and institutional verification and processing.
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Editing Student Level Tolerances

Access the Student Tolerance Setup page (click the Student Tolerance Setup link on the Auto Verification
page).

Image: Student Tolerance Setup — FED page

This example illustrates the fields and controls on the Student Tolerance Setup — FED page.

Student Tolerance Setup- FED
1o FAOG3Z Total Tolerance Federal: 0
Field Tolerance Personalize | Find | First K 1-64 of 64 n Last
Field Number [Feldwame [  Dependent | Independent
|17 Students Number in College [=]
] Parents Mumberin College O =]
ER Students Family Size (=]
4 ] Parents Family Size O =
|57 Students Number of Exemptions [=]
lﬁi Parents Mumber of Exemptions | =]
- Students Marital Status =]
lsi Parents larital Status ol =
R Students Tax Form Used [=]
lmi Parents Tax Form Used | =]
11 Does Student Have Legal Dep =]
[12 ] Students AGI (=]
[1z Parents AGI O [=]
,147 Students Federal Taxes Paid =
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Image: Student Tolerance Setup — INST page

This example illustrates the fields and controls on the Student Tolerance Setup — INST page.

Student Tolerance Setup-INST
v FA1003 Total Tolerance Institutional: 0
Field Tolerance Personalize | Find | First [ 4] 173 of 72 n Last
Field Number [fieldwame |  Dependemt |  independent
[ Students Number in College (=]
lzi Parents Numberin College ¥l =
R Students Family Size (=]
[+ ] Parents Family Size | =
lﬁi Students Number of Exemptions [=]
lﬁi Parents Number of Exemptions Fl =
7 Students Marital Status (=]
lsi Parents Marital Status Fl =
lgi Students Tax Form Used [=]
lmi Parents Tax Form Used Fl =
lﬁi Does Student Have Legal Dep [=]
[12 ] Students AGI (=]
E Parents AGI 1 [=]
[14 ] Students Federal Taxes Paid =
lﬁi Parents Federal Taxes Paid 1 [=]
Imi Students Wage Income =]
lﬂi Fathers Wage Income [F] [=]
[1a Students Spouse Wage Income @ =]
lwi Mothers Wage Income 1 [=]
22 Tax Return Filed by Student? (=]
l?ﬂi Tax Return Filed by Parent? 1 [=]

Use these pages to override Verification setup for individual students.
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Editing Verification Status
Access the Edit Verification Status page (click the Edit Status button on the Auto Verification page).
Image: Edit Verification Status page

This example illustrates the fields and controls on the Edit Verification Status page.

Edit Verification Status

Verification Status

ISIR. Transaction Nbr:

FED Verification Status: | Mot Select *I
FED Processing Status: Im
INST Verification Status: Im
INST Processing Status: IW

You can update the verification and processing status fields that reside on the Packaging Status Summary
page. The compare process automatically updates the status to Pending if the comparison results exceed
the tolerance. If the ISIR transaction number is 1 and the verification process passes, then the verification
status changes to Accurate.

Note: The Field Comparison Detail link is active only after the Perform Compare is run.

Use the Field Comparison Detail link to view the field differences on the Verification Compare Results
page. Only fields that have differences appear. To use the source data to update your target tables, select
the Apply check box for the fields. If you do not select the Apply check box, the field value remains the
same as that in your target.
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Access the Verification Compare Results page (click the Field Comparison Detail link on the Auto
Verification page).

Image: Verification Compare Results page

This example illustrates the fields and controls on the Verification Compare Results page. You can find
definitions for the fields and controls later on this page.

Verification Compare Results

Compared Field Apply Done Source Target Difference
1 Students Number in College O 1 0 1

3 Students Family Size O 1 0 1

5 Students Number of Exemptions 0 1 1

9 Students Tax Form Used 2 1 0

12 Students AGI 6,233 4 954 1,269

13 Parents AGI 239985 213,195 26,790

14 Students Federal Taxes Paid 144 57 87

15 Parents Federal Taxes Paid 42037 46134 4,097

16 Students Wage Income 5,600 4939 661

17 Fathers Wage Income 175,633 174 911 722

This page lists fields with differences. You can select to update all or only select fields for moving to ISIR
or Institution tables.

Apply

Source

Select this check box to use the source data to update your target
tables. If you do not select the Apply check box, the field value
remains the same as that in your target.

This data comes from the source table, tax/verification, ISIR, or
institutional application.
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This data comes from the target table, ISIR, or institutional

application.

Displays the difference between the source and target

information.

Using Batch Verification

This section discusses how to:

¢ Process batch consolidation.

¢ View batch consolidated tax data.

* Process batch verification.

¢ Use batch verification results.

» Use batch verification summary.

* Use batch verification detail.

Pages Used for Batch Verification

Page Name

Definition Name

Navigation

Usage

Batch Consolidation

RUNCTL _FA CONSL

Financial Aid, Verification,
Perform Batch Consolidation,
Batch Consolidation

Set consolidation parameters
for batch consolidation and
run the process.

Batch Consolidation Detail

VERIF_CONSUL_SMRY

Financial Aid, Verification,
View Batch Consolidation,
Batch Consolidation Detail

View batch consolidation
results at the student level
from the Application

Data Verification - Tax
Consolidation Consolidated
Tax Data page.

Consolidated Tax Data — Fed

SFA_VER_CSL FED2

Click the Consolidated
Tax Data link on the Batch
Consolidation Detail inquiry

page.

View federal consolidated tax
information for a student or
parent.

Consolidated Tax Data — Inst

SFA VER CSL _INST2

Click the Consolidated
Tax Data link on the Batch
Consolidation Detail inquiry

page.

View institutional
consolidated tax information
for a student or parent.

Batch Verification

RUNCTL FAPCMPR1 01

Financial Aid, Verification,
Perform Batch Verification,
Batch Verification

Set parameters to verify
batches and to run the process.
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Page Name

Definition Name

Navigation

Usage

Batch Verification Results

RUNCTL _VERIF SEC

Click the Results link on the
Batch Verification Results

page.

View summary verification
information.

Batch Verification Summary

VERIF_COMP_SMRY

Financial Aid, Verification,
View Verification Summary,
Batch Verification Summary

View summary verification
information.

Batch Verification Detail

STDNT_VERIF_DTL1

Financial Aid, Verification,
View Verification Detail,
Batch Verification Detail

View detail verification
information from the Field
Comparison Detail button on
the Auto Verification page.

Processing Batch Consolidation

Viewing Batch Consolidated Tax Data
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Access the Batch Consolidation page (Financial Aid, Verification, Perform Batch Consolidation, Batch

Consolidation).

Selection Criteria

Tax Consolidation Type

Select Unconsolidated or All Stdnts in Verification.

Select the Tax Consolidation Type you want to use. This field

is active only if you do not select "Get Fed Data" or "Get Inst
Data" for Household Verification. If you choose the Institutional
Tax Consolidation Type, then the Institutional Marital Status
Mapping is used. This field is display only if you use the "Get
Fed Data" or "Get Inst Data"

See Mapping Institutional Marital Statuses.

Access the Batch Consolidation Detail page (Financial Aid, Verification, View Batch Consolidation,
Batch Consolidation Detail).

View Batch Consolidated Tax Data by clicking the Consolidated Tax Data link.

The Batch Consolidated Tax Data pages are the same as the Online Consolidated Tax Data pages except
that the Batch pages are view—only. Refer to the documentation about the Online pages for information
about the fields on the Batch pages.

See Viewing Federal Consolidated Tax Data.

See Viewing Institutional Consolidated Tax Data.
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Processing Batch Verification
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Access the Batch Verification page (Financial Aid, Verification, Perform Batch Verification, Batch

Verification).

Image: Batch Verification page

This example illustrates the fields and controls on the Batch Verification page. You can find definitions
for the fields and controls later on this page.

Batch Verification

Run Control ID:  VERIF
Institution: PSUNY|Q
Verification Type:  |Federal '+
Source: TaxiVerif |

o

Target: ISIR 4
Application Type: hd

Report Manager Process Monitar Run
*Aid Year: 2014 Q@ Results
Student Selection; | Eoth v

Auto Update Target Table [ set Verification Complete

Mark Assumptions as Verified

[ set to Send ISIR Correction

Use the Batch Verification page to run verification for all students selected, according to the criteria that

you establish.

Verification Type

Source

Target

34

Select from these values:

Federal: Select to apply federal setup rules to this verification.

Institutional: Select to apply institutional setup rules to this

verification.

Verification is the process of comparing source data to a target
set of data. This is a translate field, and translate values should

not be adjusted. Select from these values:

Inst App: Data from the Maintain Institutional Application

tables

ISIR: Data from the ISIR Data Corrections tables

Tax/Verif: Selected data from the Application Data Verification

pages created from the Consolidate routine

This is a translate field, and translate values should not be

adjusted. Select from these values:

Inst App: Data from the Maintain Institutional Application

tables
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Application Type

Student Selection

Auto Update Target Table

Mark Assumptions as Verified

Set to Send ISIR Correction

Set Verification Complete

Assessing Eligibility for Financial Aid

ISIR: Data from the ISIR Data Corrections tables

Values are valid with a source or target of Inst App only and
include the following:

Inst App: Institutional application
PROFILE: PROFILE application
FT— CSL: Full-time Canadian student loan
PT — CSL: Part-time Canadian student loan
Select from the following values:

Both: Processes records with a verification status of either
pending or required.

Pending: Processes records with a verification status of pending
only.

Required: Processes records with a verification status of
required only.

Automatically updates the target table with verified data
identified with a variance.

Use this check box only when the Source value is Tax/Verif and
the Target value is ISIR. Select to tag fields originally identified
as Assumption fields with a field status of Verified. Assumed
ISIR data fields that result from the federal methodology
calculation are maintained on secondary pages of the ISIR Data
Corrections pages.

Select to set the Correction Status to Send on ISIR Corrections
when the Auto Update Target Table is used.

Select to automatically set the Verification Status to Complete.
This field is enabled only when the Auto Update Target table is
activated.

Using Batch Verification Summary

Access the Batch Verification Summary page (Financial Aid, Verification, View Verification Summary,

Batch Verification Summary).

The system displays Institution, Aid Year, Process Instance, Verification Type, Run Date and Time,
Source, User ID, Target, Pass/Fail Option, Students Processed, Students Passed, and Students Failed.

Using Batch Verification Detail

Access the Batch Verification Detail page (Financial Aid, Verification, View Verification Detail, Batch

Verification Detail).
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Results

The system displays Verification Type, Verification Status, Review Status, Variance, Verification
Sequence, Verification Date, Verification Type, Changes Applied to Target, Mark Assumptions as
Verified,and Set to Send ISIR Correction.

Field Comparison Detail

The system displays the most recent verification results for the listed fields. Only fields that have
differences appear.

The Done check box is activated when the process is run with the Auto Update Target Table option
activated. Source data comes from the source table, tax/verification, ISIR, or institutional application.
Target data comes from the target table, ISIR, or institutional application. There can be a difference
between the source and target information. Tolerance is the tolerance level established during tolerance
setup.

Managing Ability to Benefit

This section provides an overview of Ability to Benefit and discusses how to:
* Create and manage Ability to Benefit data at the student level.

* Create Ability to Benefit data for students in batch

Understanding Ability to Benefit

An Ability-to-Benefit test is required of students seeking United States federal financial aid who did not
graduate from high school in the United States. To this end, these students must demonstrate they possess
sufficient "ability to benefit" (ATB) from post-secondary education via their performance in an approved
test.

For these students, data regarding their ATB status must be reported as part of the Common Origination
and Disbursement process. Oracle provides a way to create and maintain ATB data for these students.

Pages for Managing Ability to Benefit

Page Name Definition Name Navigation Usage

Manage Ability to Benefit SFA_ATB_STDNT Financial Aid, Ability to Use this page to create and
Benefit, Manage Ability to maintain Ability to Benefit
Benefit data for a student.

Create Ability to Benefit SFA RUN_ATB Financial Aid, Ability to Use this page to create and
Benefit, Create Ability to maintain Ability to Benefit
Benefit data in batch.

Creating and Managing Ability to Benefit

Syl — I added a Note to each Aid Year term definition using your comments.
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Bundle 37 (Documentation update only)

IAdded “Aid Year” field to record.

Renamed “Ability to Benefit Code” to “Stdnt Eligibility Code”.

Access the Manage Ability to Benefit page (Financial Aid, Ability to Benefit, Manage Ability to

Benefit).

Use this page to create ATB data for applicable students. This data is reported on all COD Pell origination
awards to COD. Data is also reported for all COD Direct Loan origination award. Any ATB changes,
based on a new sequence number, are also reported to COD with a change record.

Sequence

Aid Year

Stdnt Eligibility Code (student
eligibility code)

Displays the sequence number of the record. This number
increases by one every time a new row is inserted. A new row
should only be inserted if a change to the Ability to Benefit
Code is necessary.

Bundle 37 (Documentation update only)

INew optional field.

Select the Aid Year. For COD reporting purposes:

* If Aid Year is blank for the highest sequence number row,
then the Student Eligibility Code for that row is used for all
Aid Years.

o If Aid Year is not blank for the highest sequence number
row and:

» the Aid Year for that row is less than or equal to the
Aid Year for the process Run Control, then the Student
Eligibility Code for that row is used for the process.

» the Aid Year for that row is greater than the Aid Year
for the process Run Control , then the process searches
for the next highest sequence row, and repeats the above
logic until a sequence row is selected to be used in
processing.

Note: Specifying an Aid Year allows you to designate different
Student Eligibility Codes by Aid Year. For example, you may
wish to take advantage of a new (expanded) code in a new Aid
Year when it was not available in an earlier Aid Year.

Bundle 37 (Documentation update only)

Renamed “Ability to Benefit Code” to ’Stdnt Eligibility Code”.

Select the value that indicates how the student achieved their
ATB.
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Test Administrator Code
Test Code

State Code

Completion Date

Comment

Chapter _

Note: The Ability to Benefit Code drives the remaining field
edits to ensure the correct 'set' of data is populated for COD
reporting requirements. All other changes should be made
directly to field element.

Select the administrator code of the ATB testing.
Select which ATB test was taken by the student.

Select the state in which the student completed the State Process
to achieve ATB.

Enter the date that the student completed the ATB test or State
Process.

Enter optional explanatory comments. This information is not
shared with COD.

Creating Ability to Benefit Data in Batch

38

Bundle 37 (Documentation update only)

IAdded “Aid Year” field to proceess.

Renamed “Ability to Benefit Code” to “Stdnt Eligibility Code”.

Access the Create Ability to Benefit page (Financial Aid, Ability to Benefit, Create Ability to Benefit).

Population Selection

Use this page to create Ability to Benefit data for students in batch using standard Population Selection

functionality.

Selection Tool

Query Name

Default Values

Select from Equation Engine, PS Query, or External File.
Additional parameters are displayed for your selected tool.
System data is available in Population Selection Context
Definition SFA_ATB.

This field is only available the PS Query Selection Tool is
selected. Select a population selection query that joins with the
bind record SFA_ATB_BIND.

If any of the following fields come in from Population Selection with blanks then use the value from the
run control to populate the Ability to Benefit record.

Institution

Aid Year

Enter the academic institution that the student is attending
during the aid year.

Bundle 37 (Documentation update only)

INew optional field.
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Stdnt Eligibility Code (student
eligibility code)

Test Administrator Code
Test Code

State Code

Completion Date

Assessing Eligibility for Financial Aid

Select the Aid Year. For COD reporting purposes:

o If Aid Year is blank for the highest sequence number row,
then the Student Eligibility Code for that row is used for all
Aid Years.

» If Aid Year is not blank for the highest sequence number
row and:

* the Aid Year for that row is less than or equal to the
Aid Year for the process Run Control, then the Student
Eligibility Code for that row is used for the process.

» the Aid Year for that row is greater than the Aid Year
for the process Run Control , then the process searches
for the next highest sequence row, and repeats the above
logic until a sequence row is selected to be used in
processing.

Note: Specifying an Aid Year allows you to designate different
Student Eligibility Codes by Aid Year. For example, you may
wish to take advantage of a new (expanded) code in a new Aid
Year when it was not available in an earlier Aid Year. If the Aid
Year value is specified on this Run Control, it populates the
ATB record for all Population Selection cohorts whose Aid Year
value is blank.

Bundle 37 (Documentation update only)

Renamed “Ability to Benefit Code” to ’Stdnt Eligibility Code”.

Entering a default value is optional, however if blank, then the
data retrieved from Population Selection must indicate an ATB
Code value.

Optional. Enter the ATB Test Administrator Code.
Optional. Enter ATB Test Code

Optional. Enter the State Code if ATB Code is equal to '03:State
Process'.

Enter the Completion Date of the ATB test.

Note: Ability to Benefit—related field values are based on the most current COD Technical Reference

material.
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Using NSLDS Data and Processes

This section provides an overview of NSLDS data and processes and discusses how to:

Generate Financial Aid History or Transfer Student Monitoring Inform file requests.
Load Financial Aid History and Transfer Student Monitoring files.
Set up NSLDS Data Load Parameters.

Process NSLDS Files.

Use NSLDS Suspense Management.

Generate NSLDS FAT Load Error Reports.

Use NSLDS Change Review.

Process NSLDS Alert File information.

Review NSLDS general aggregate information.

View details of NSLDS aggregate data

View NSLDS Pell information.

View NSLDS Academic Competitiveness Grant (ACG) details.
View NSLDS National SMART grant (NSG) details.

View NSLDS TEACH grant details.

View NSLDS additional information.

Use the NSLDS Data Push Process

Understanding NSLDS Data and Processes

40

The National Student Loan Data System (NSLDS) is a central database operated by the Department
of Education to track student aid information. The NSLDS database is updated with information from
schools, agencies that guaranty loans, the Direct Loan program, the Pell Grant program and other
Department of Education programs. Schools use the NSLDS data to determine aid eligibility based on
past and current awards.

Schools can receive NSLDS data in the following ways:

School submits a Financial Aid History (FAH) Inform request.
If requested, NSLDS sends a file that contains the student's full NSLDS Financial Aid History.
School submits a Transfer Student Monitoring (TSM) Inform request.

If requested, NSLLDS monitors students for changes affecting student eligibility not covered by the
ISIR post-screening process. If eligibility changes are detected, NSLDS sends an Alert file which
contains the student's full NSLDS Financial Aid History with the appropriate alert change flags.
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* Limited NSLDS data is also part of the Institutional Student Information Record (ISIR).

Oracle provides a process to generate the FAH/TSM Inform (request) file to send to the NSLDS.
Additionally, once a FAH/Alert file is received, options are available to load and manage the NSLDS data
through use of suspense management, processes and reports. You can view loaded NSLDS data by using
the NSLDS Inquiry components.

To use NSLDS data in the Awarding and Packaging processes, NSLDS must be loaded, pushed to
aggregate aid tables, and the Packaging process must be directed to use NSLDS as an aggregate source to
assess how much aid had been used towards lifetime limits.

Pages Used to Review and Process NSLDS Data

Management, Import Federal
Data Files, FA Inbound

Page Name Definition Name Navigation Usage
NSLDS Request SFA_RUN_NSLDS OUT Financial Aid, File Generate an NSLDS Inform
Management, NSLDS, file containing requests for
Process NSLDS Request, either Financial Aid History,
NSLDS Request Transfer Student Monitoring
or both.
FA Inbound RUNCTL _FAT INBOUND | Financial Aid, File Load the NSLDS Financial

Aid History and Alert files
into the NSLDS staging
tables.

NSLDS Data Load
Parameters

SFA NSLDS LD CNTRL

Set Up SACR, Product
Related, Financial Aid, File
Management, NSLDS Data
Load Parameters, NSLDS
Load Options tab

Configure the load parameters
for processing NSLDS data
from the staging tables to the
application tables.

NSLDS Search/Match

SFA_NSLDS_SRCHMCH

Set Up SACR, Product
Related, Financial Aid, File
Management, NSLDS Data
Load Parameters, NSLDS
Search/Match tab

Define the Search/Match
parameters for processing
NSLDS data from the staging
tables to the application
tables.

Process NSLDS Files

RUNCTL_FAPTALRT

Financial Aid, File
Management, NSLDS,
Process NSLDS Files,
Process NSLDS Files

Load NSLDS data from
the staging tables to the
application tables.

NSLDS Suspense
Management

NSLDS_SUSP_CNTRL

Financial Aid, File
Management, NSLDS,
Manage NSLDS Records,
NSLDS Suspense
Management

View NSLDS records that
have been loaded into the
staging tables by the FA
Inbound process. Once the
Process NSLDS Files process
runs, review NSLDS records
that were not loaded into the
application tables.

NSLDS FAT Load Error
Report

RUNCTL FA921

Financial Aid, File
Management, NSLDS,
NSLDS FAT Load Error
Report

Create a report listing all
NSLDS records that failed to
load to the application tables.
These records have a Load
Status of Suspended or Error.
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Page Name

Definition Name

Navigation

Usage

NSLDS Change Review

NSLDS_CHANGE_RVW

Financial Aid, File
Management, NSLDS,
Review NSLDS Flagged
Students, NSLDS Change
Review

Review all NSLDS Alert
file records that have been
loaded into the application
tables. After student NSLDS
information has been
reviewed, use this page

to indicate that you have
reviewed and resolved

any student aid eligibility
discrepancies.

NSLDS Information

NSLDS_GEN_AGGR

Financial Aid, Awards, View
NSLDS Loan Data, NSLDS
Information

View error codes, change
flags, MPN flags, and alert
file flags.

NSLDS Overpayment

NSLDS_CONTCT_SEC

Click the Overpayment

View loan overpayment and

Information Information link on the contact information for Pell,
NSLDS Information page. Perkins, SEOG, ACG, and
NSG.
NSLDS Detail NSLDS_ERR_CD_SEC Click the Detail link on the View NSLDS error codes,

NSLDS Information page.

change flags, master
promissory note flags,
and alert file flags for the
effective-dated row.

NSLDS Loan Detail

NSLDS LOAN DTL

Financial Aid, Awards, View
NSLDS Loan Data, NSLDS
Loan Detail

Review detailed information
for every federal loan that the
student has received.

NSLDS Pell NSLDS PELL Financial Aid, Awards, View | Review a summary of a
NSLDS Loan Data, NSLDS | student's last three Pell
Pell awards.

NSLDS ACG NSLDS_ACG Financial Aid, Awards, View | View details for Academic
NSLDS Loan Data, NSLDS | Competitiveness Grants.
ACG

NSLDS NSG NSLDS NSG Financial Aid, Awards, View | View details for National
NSLDS Loan Data, NSLDS | SMART Grants.
NSG

NSLDS TEACH NSLDS TEACH Financial Aid, Awards, View | View details for TEACH
NSLDS Loan Data, NSLDS | Grants.

TEACH

NSLDS Additional NSLDS ADDL INFO Financial Aid, Awards, View | Review overpayment

Information NSLDS Loan Data, NSLDS | information or name history.
Additional Information

NSLDS Activity NSLDS_ERR CD SEC Financial Aid, Awards, View | View NSLDS activity and

NSLDS Loan Data. Click the
Detail link on any page in the
component.

change flags.
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Page Name

Definition Name

Navigation

Usage

NSLDS Data Push

SFA_RUN_NSLDS_UPDT

Financial Aid, File
Management, NSLDS,
Update Aggregates with
NSLDS, NSLDS Data Push

Run the Update Aggregates
with NSLDS as an
independent process to

push NSLDS totals into the
aggregate aid tables to be used
by the Packaging process.

Generating Financial Aid History or Transfer Student Monitoring Inform File

Requests

Access the NSLDS Request page (Financial Aid, File Management, NSLDS, Process NSLDS Request,

NSLDS Request).

Image: NSLDS Request page

This example illustrates the fields and controls on the NSLDS Request page. You can find definitions for
the fields and controls later on this page.

NSLDS Request

Run

Run Control ID: PS5 Report Manager Process Monitor

=gchool Code: (001315 |2
*Branch Code: |00

*File Path: |‘.‘.NSLDS_FILES\2EI'I 2W0UTGOINGY

Last Submittal Date:

*Institution: [PSUNY
*pid Year: 2012 O

Last Sequence: 00

Population Selection

Population Selection

Selection Tool: PS Query - | Edit Prompts
Query Name: SFA_NSLDSREC_ALL Q Launch Query Manager Preview Selection Results

Request Type

Financial Aid History only (@] Transfer Monitoring only (@] Both FAH and TM &

Transfer Monitoring Parameters

Enroliment Date [p1/05/2012 |5
Student Override

Delete from TM: []

Monitor Begin Date |g4,06/2012 5]

Clear Data

L
Personaiize | Find | View Al B0 B First Bl 42 or 2 T Last
Delete from TM

Student Override

jix} Request Type Enrollment Date Monitor Beqgin Date
1 |[Faoaas Q. |FAHonly v (=]
2 |Fanaze @ |TMonly | [ov0s201z [ 010812012 E =]

Use the NSLDS Request page to generate an NSLDS Inform file to request Financial Aid History (FAH),

add or remove students to the Transfer Student Monitoring (TSM) list or both.
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Note: Before submitting your first Batch Inform file for the TSM process, you must establish a School
Transfer Profile on the NSLDS FAP website. If the School Transfer Profile is not set up, the entire Batch
Inform file is rejected.

Parameters
School Code Enter a valid six digit ED School Code
Branch Code Enter a valid two digit ED Branch Code, if applicable. If left

blank, value defaults to "00".

Note: The School and Branch Codes used here indicate the 'informing' school when generating the
NSLDS Inform file. NSLDS sends the FAH/Alert files back to the 'informing' school and includes these
codes within the files.

Population Selection

Population Selection Select this check box to access population selection options. If
not selected, the process attempts to process Student Overrides.
If Student Override is not selected either, the run parameters can
be saved and the process run, but no file is created.

See "Using the Population Selection Process (PeopleSoft
Campus Solutions 9.0: Campus Community)".

Query Name Select a PS Query that uses the SFA NSLDS QRYVW bind
record.

Equation Name Select an equation that is defined with the application prompt
NSLDS Request Process.

Financial Aid History only Select to request a FAH file.

Transfer Monitoring only Select to request to add or remove students from the TSM list.

Both FAH and TM Select to request a FAH file and to add or remove students from
the TSM list.

Note: The Enrollment Date, Monitor Begin Date and Delete from TM options are only used for Transfer
Monitoring requests and are therefore only displayed if a Request Type of Transfer Monitoring Only or
Both FAH and TM is selected.

Enrollment Date Enter the begin date for the period of enrollment. This date can
be a future date, but not more than 18 months greater than the
current date. Also, it cannot be more than 90 days less than the
current date.

Monitor Begin Date Enter the date when monitoring should begin. This date can be
a future date, but not greater than the enrollment date. If the
enrollment date has already passed, the submittal date (current
date) is the default.
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Delete from TM Select to remove the selected population from the TSM list.
This option should only be selected for students who were
previously added to the TSM list but are not going to attend
your institution.

Student Override

Student Override Select this check box to access student override options.

You can use the Student Override function to enter student IDs
individually for inclusion in the Inform file. Select the Request
Type, Enrollment Date, Monitor Begin Date and Delete from
TM options for each row. These options work the same as
described in the Population Selection section.

Note: You can use the Student Override option in conjunction
with the Population Selection option. If you use both features,
the student override function processes first. If duplicate

IDs exist in the student override function and the population
selection function, only one row is inserted using the student
override information.

Related Links
Defining Item Type Disbursement Rules

Loading Financial Aid History and Transfer Student Monitoring Files
Access the FA Inbound page (Financial Aid, File Management, Import Federal Data Files, FA Inbound).
Use the FA Inbound page to load Financial Aid History and Alert files into the NSLDS staging tables.

Run Option Select Single File to enter a single file location or File List to
indicate a list of files in the Inbound File field.

Inbound File Enter the name and location of the NSLDS file that you want
to load into the staging tables. Be sure that the server has read
access rights to the location of the file.

ISIR TG Number Assign the ISIR TG number for the ISIRs that are loaded. When
processing a file list, the system assigns the same TG number to
all ISIRs in the list. This value is not used when loading NSLDS
files.
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Setting Up NSLDS Data Load Parameters

Access the NSLDS Data Load Parameters page (Set Up SACR, Product Related, Financial Aid, File
Management, NSLDS Data Load Parameters, NSLDS Load Options tab).

Image: NSLDS Load Options page

This example illustrates the fields and controls on the NSLDS Load Options page. You can find
definitions for the fields and controls later on this page.

School Code: 001315

N5LD5 Load Parameters

*Effective Date; [01/01/2012 Eﬂ

Insert FA User Edit Message

Academic Institution:

Aid Year:

Edit Message Type:
Edit Message Code:

Term:

NSLDS Load Opfions NSLDS Search/Match

TSM Alert Options

ENSY
2012 @
ALERT @
0680 @

Branch Code: 00

First n 1 of1 u Last

Find | View Al

+
Effective Status: El

Feoplescft University

Financial &id Year 2011 - 2012

Use the NSLDS Data Load Parameters page to setup options for processing NSLDS data from the staging
tables to the application tables, either in batch or online. Data load parameters must be setup for each
separate School/Branch Code combination you plan to process.

Insert FA User Edit Message

Aid Year

Institution

Edit Message Type

46

Select this check box to insert FA User Edit messages. Checking
this box opens the Aid Year, Institution, Edit Message Type,
Edit Message Code, and Term fields for input.

Note: This option only allows insertion of FA User Edit
Messages for Alert records. FA User Edit messages are not
inserted when FAH records are processed. If you wish to insert
FA User Edit Messages for FAH records, please use the stand-
alone FA User Edit Message assignment process.

Select the valid aid year for the current Transfer Monitoring
process.

Select the institution for which you want to enter a user edit
message.

Select Error, Informtnal (informational), or Warning.
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Edit Message Code Select the edit message code to be entered for the student. The
available codes are restricted based on the Edit Message Type
selected.

Term Select the term for which the user edit message is to become
active.

Note: You must setup FA User Edit Messages to support this process.

See Defining User Edit Messages.

Access the NSLDS Search/Match page (Set Up SACR, Product Related, Financial Aid, File
Management, NSLDS Data Load Parameters, NSLDS Search/Match tab).

Image: NSLDS Search/Match page

This example illustrates the fields and controls on the NSLDS Search/Match page. You can find
definitions for the fields and controls later on this page.

MSLDS Load Options NSLDS Search/Match

School Code: 001215 Branch Code: 00

*Search Parameter: |PSCS_NSLDS Q) MSLDS Load

Action: Update Suspend Ignore
@® O

No Match Found

Match{es) Found Find | View Al First 4] 13040 Last

Order Hum: 10 22N, DOB, Mame
One Match: ® O O

Multiple Matches: ® .

Order Hum: 20 38N Only
One Match: ® [ [

Multiple Matches: ® .

Order Hum: 20 DOB, Mame
One Match: O ® [

Multiple Matches: ® .

Use this page to define the Search/Match parameters when processing NSLDS data from the staging
tables to the application tables. Select which action to take when No Match, a Single Match or Multiple

Matches are found.

Search Parameter Select the search parameter to be used for NSLDS Search/Match
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Note: You are advised to setup a Search Parameter specifically
for NSLDS. Unlike ISIR and Profile, NSLDS only has a handful
of fields available to use for Search/Match: First Name, Last
Name, Date of Birth, and Social Security Number.

No Match Found Select the action, Suspend or Ignore, to take when no match is
found for a record during Search/Match.

Match(es) Found The Search Parameter value entered above determines which
levels are displayed. For each level, select the action to take
when One Match or Multiple Matches are found. Select Update
(only available when one match is found), Suspend or Ignore.

Understanding the Process NSLDS Files Logic

The Process NSLDS Files process selects all records from the NSLDS staging table with a Load Status of
Unprocessed or Suspended. The program attempts to match each selected NSLDS record with a student in
the database using the Search/Match settings configured on the NSLDS Data Load Parameters page.

If Search/Match finds a single match and the parameters are set to Update, the NSLDS data loads

to the application tables, the Load Status is set to Loaded and the data can be viewed in the NSLDS
Inquiry component. The loaded NSLDS information also updates the student's NSLDS Match field

on the Packaging Status Summary/Database Match page. If a student has previously been reported in
Default or Overpayment, the status is reset to Eligible if the new NSLDS information confirms the status.
Conversely, a current status of Eligible can also be reset to Default or Overpayment if the new NSLDS
data confirms the status.

If Search/Match finds no match, multiple matches or a single match and the parameters are NOT set to
Update, the Load Status is either set to Suspended or Skipped, depending on the Search/Match settings.
The NSLDS record can also be Suspended if the Transaction Process Date on the incoming data is older
than the current Effective Date on the NSLDS application tables. Use the NSLDS Suspense Management
page to review Suspended and Skipped records and attempt to get them loaded.

Processing NSLDS Files

48

Access the Process NSLDS Files page (Financial Aid, File Management, NSLDS, Process NSLDS
Files, Process NSLDS Files).

Use the Process NSLDS Files page to load the FAH/Alert data from the staging tables to the application
tables. When NSLDS files are loaded through the FA Inbound process, the 6-digit school code and 2-digit
branch code from the files are identified. The options on this page allow you to process all School/Branch
Codes found on the staging tables or elect to only process certain ones.

All School/Branch Codes Selecting this option processes the NSLDS data on the staging
tables for ALL School/Branch Code combinations.

School/Branch Code Override Selecting this option only processes the NSLDS data in the
staging tables for the School/Branch Code(s) entered in the
School/Branch Code Override grid.
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Enter a valid six digit ED School Code. Use the lookup button
to search for valid school codes on the NSLDS Staging tables.

Enter a valid two digit ED Branch Code. Use the lookup button
to search for valid branch codes on the NSLDS Staging tables.

Note: A warning message appears if the selected School/Branch Code combination does not have an
associated NSLDS Data Load Parameters setup.

Using NSLDS Suspense Management

Access the NSLDS Suspense Management page (Financial Aid, File Management, NSLDS, Manage
NSLDS Records, NSLDS Suspense Management).

Image: NSLDS Suspense Management page

This example illustrates the fields and controls on the NSLDS Suspense Management page. You can find
definitions for the fields and controls later on this page.

EC Transaction ID:

NSLDS Suspense Management

FAHEXTOP

NSLDS Manual Load Parameters

ID: FANSLDS0S Q@ [JIDLock
School Code: 001315 Branch Code:

EC Queue Instance: 7 Load Status: Suspended

@ Recycle O skip/Done Process MNSLDS

Transaction Process Date:  10/01/2011

Process Instance:

Process Date:

Load Information

943

01/05/2012

Max Match Level: 30

Suspend Reason: One Match Found

Social Security #
Last Name:
First Name:

Date of Birth:

Search Match

Student Information Change Flags

HHH-HH-HHEH

DIPFLER

CHIZ

12/051991

Pell:

Loam:
Inform Last Name: DIFFLER

Aggregate:
Inform First Name:  CHIZ ACG:
Inform Date of Birth: 12911205 NSG:

TEACH:

The system displays the EC Transaction ID (electronic commerce transaction ID) and EC Queue Instance.
The valid EC Transaction ID values are FAHEXTOP (Financial Aid History file) and TRALRTOP (Alert

file).

Load Status

The system displays one of these values:

Error: An error occurred while trying to process this record
from the staging tables. Records with this status are not picked
up by the batch process. Refer to the Error Code description
below.

Loaded: The record successfully loaded from the NSLDS
staging tables into the application tables..

Skipped: This status is either set manually on the Suspense
Management page or by the batch process when Search/Match
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parameters are set to 'Ignore'. Records with this status are
not picked up by the batch process. Refer to the Skip Reason
description below.

Suspended: The record did not load into the application tables
because it did not meet the NSLDS load parameters. Records
with this status are picked up by the batch process. Refer to the
Suspend Reason description below.

Unprocessed: The FA Inbound process loaded the record loaded
into the NSLDS staging tables, but the Process NSLDS Load
process has not yet been run for the record. Records with this
status are picked up by the batch process.

NSLDS Manual Load Parameters

ID

ID Lock

Recycle

Skip/Done

Process NSLDS

School Code

Branch Code

For records with a Load Status of Loaded, this field shows
which ID the NSLDS data was loaded to.

For records with a Load Status of Skipped or Suspended, the 1D
field may be blank or populated with one of the Search/Match
results.

For records with a Load Status of Suspended or Unprocessed
records, you can use this field in conjunction with the ID Lock
check box to manually match an ID to incoming NSLDS data.

Select to match the Suspended or Unprocessed NSLDS record
to the specified ID. This works in conjunction with the ID field.
In order to use the ID Lock option, the ID field MUST be
populated. Using this option essentially bypasses Search/Match
the next time this record is processed. Although Search/Match
is bypassed, the record must still meet the other NSLDS Data
Load Parameters in order to load to the application tables.

This is set by the NSLDS load process if a student's NSLDS
record cannot be loaded into the application tables because it
does not meet the NSLDS Data Load Parameters.

This is set by the system when the NSLDS record has been
loaded to the application tables or if the record has been
skipped/ignored (either manually or by the batch routine). To
manually set the Load Status to Skipped, select this radio button
and click the Process NSLDS button.

Click this button to perform the selected action: Recycle or Skip/
Done.

Displays the School Code value reported in the NSLDS file.

Displays the Branch Code value reported in the NSLDS file.
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Transaction Process Date Displays the date when NSLDS generated the incoming NSLDS

data.

Load Information

Process Instance Displays the most recent process instance of when this record
was processed through the batch load routine.

Process Date Displays the most recent process date of when this record was
processed through the load routine (either online or through the
batch routine).

Max Match Level Displays the Search/Match level at which the NSLDS record
was matched to an ID.

Note: Records with a Load Status of Error, Suspended or Skipped have an associated reason or code
displayed. No reason or code is displayed for records having a Load Status of Unprocessed or Loaded.

Suspend Reason Displays the reason the record was suspended and not loaded
into the application tables.

*  Data Load Parameters not found: Data Load Parameters
were not found for the School/Branch code combination on
this NSLDS record.

*  Effective Date Conflict: The record passed Search/Match
but the Transaction Process Date is older than the student's
current Effective Dated row in the NSLDS application
tables.

*  Multiple Matches Found: Search/Match found multiple
matches and the action in NSLDS Data Load Parameters is
set to 'Suspend' for the designated Search/Match level. If
multiple matches were found, the ID field is blank.

e No Match Found: Search/Match found no matches and the

No Match Found action in NSLDS Data Load Parameters is

set to 'Suspend'.

*  One Match Found: Search/Match found one match and the
action in NSLDS Data Load Parameters is set to 'Suspend'
for the designated Search/Match level. If one match was
found, the ID field is populated.

Skip Reason Displays the reason the record is skipped and not loaded into th
application tables.

*  Manually set to Skip: The user manually set this record to
Skip/Done on the NSLDS Suspense Management page.

e No Match Found: Search/Match found no matches and the

(&

No Match Found action in NSLDS Data Load Parameters is

set to 'Ignore'.
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Error Code

Student Information

Social Security #

Last Name

First Name

Date of Birth

Inform Last Name

Inform First Name

Inform Date of Birth

Change Flags
Change Flags
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*  Multiple Matches Found: Search/Match found multiple
matches and the action in NSLDS Data Load Parameters
is set to 'Ignore' for the designated Search/Match level. If
multiple matches were found, the ID field is blank.

*  One Match Found: Search/Match found one match and the
action in NSLDS Data Load Parameters is set to 'Ignore' for
the designated Search/Match level. If one match was found,

the ID field is populated.

Displays the reason the record was set to Error and not loaded
into the application tables.

Invalid SSN Encountered: The SSN on this record is outside the
valid range (001010001 —999999999).

Displays the student's current SSN maintained by the NSLDS
and reported in the FAH/Alert files.

Displays the student's current last name maintained by the
NSLDS and reported in the FAH/Alert files.

Displays the student's current first name maintained by the
NSLDS and reported in the FAH/Alert files.

Displays the student's current birth date maintained by the
NSLDS and reported in the FAH/Alert files.

Displays the last name reported by the institution in the NSLDS
Inform file or online. This information is returned to the school
in the FAH/Alert file.

Displays the first name reported by the institution in the NSLDS
Inform file or online. This information is returned to the school
in the FAH/Alert file.

Displays the date of birth reported by the institution in the
NSLDS Inform file or online. This information is returned to the
school in the FAH/Alert file.

These flags are only populated on Alert files and indicate where
changes have been detected on the student's NSLDS record
which may affect eligibility. Valid values are Y: Yes and N: No.
These fields are blank for FAH files.
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Generating NSLDS FAT Load Error Reports

Access the NSLDS FAT Load Error Report page (Financial Aid, File Management, NSLDS, NSLDS
FAT Load Error Report).

Use this page to generate the NSLDS FAT Load Error Report. This report shows records from the staging
tables that have a Load Status of Suspended or Error. Review the records on this report, and using the
Suspense Management page, either attempt to get the record Loaded or set the record to Skipped.

This page has no run control options. Click the Run button to generate the report. The Process Scheduler
runs the NSLDS FAT Load Errors query (FA921) and creates a report.

Note: Oracle also delivers the FA921A query that is a clone of the NSLDS FAT Load Error Report but
includes School Code and Branch Code information. You must run this query directly through the PS
Query component.

Using NSLDS Change Review

Access the NSLDS Change Review page ((Financial Aid, File Management, NSLDS, Review NSLDS
Flagged Students, NSLDS Change Review page).

Use the NSLDS Change Review page to review Alert records that have been loaded into the application
tables.

NSLDS Alert files contain change flags that indicate recent changes detected on the student's NSLDS
record that may affect eligibility. These changes must be reviewed before Federal funds can be disbursed
to the student. Once the Alert files have been received and loaded into the application tables, use this
page to identify all records needing review. The contents of this page match the records captured on the
NSLDS Alert File report. Once the records have been reviewed and any necessary award adjustments
made, mark them as Reviewed on this page to remove them from displaying on this page again.

Reviewed Select to indicate that you reviewed the changes to the student's
NSLDS information and completed any adjustments to the
student's current financial aid eligibility. Selecting this check
box removes the record from this page the next time the page
1s accessed. Also, the record is removed from the NSLDS Alert
File Report.

Queue Inst (queue instance) Indicates when the record was loaded. The system generates a
unique sequential queue instance number for each NSLDS Alert
file loaded. A greater value indicates a more recently loaded file.

School Code Displays the School Code value reported in the NSLDS file.
Branch Code Displays the Branch Code value reported in the NSLDS file.
Change Flags These indicate where changes have been detected on the

student's NSLDS record which may affect eligibility. Valid
values are Y: Yes and N: No.

Awards Click this link to access the Award Summary and Award Term
Summary pages.
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Loans Click this link to access the Origination Student Summary page.

NSLDS Click this link to access the NSLDS Information page.

Processing NSLDS Alert File Information

54

The following steps describe how you can implement the NSLDS Transfer Student Monitoring process
using the applications provided. Each institution, however, should implement the process based on their
specific business requirements.

To run the Transfer Student Monitoring process:

1. Contact NSLDS to establish your transfer monitoring profile and elect to receive NSLDS Alert files in
extract format.

2. Use the NSLDS Request process to generate the NSLDS Inform file of the transfer students
that you want monitored for eligibility changes. You can also request monitoring online at
www.NSLDSFAP.ed.gov.

Note: Institutions may want to assign a checklist, service indicator, or financial aid user edit message
to ensure that disbursements are suspended until the monitoring process is completed.

3. Receive an Alert file.

a. Use the FA Inbound page to load the Alert file into the staging tables. Use the Review CPS/NSLDS
Transactions page to confirm the file (Transaction ID: TRALRTOP) was successfully loaded.

b. Use the Process NSLDS Files program to load the data from the staging tables into the application
tables. View the loaded data in the NSLDS Inquiry component. Use the NSLDS Suspense
Management page to review records that failed to load to the application tables.

Note: Financial Aid User Edit Messages can be assigned by the Process NSLDS Files program which
can be used to suspend the authorization and disbursement of funds for a specific term. See NSLDS
Data Load Parameters.

4. Review and resolve various load error messages.

The Process NSLDS Files program uses the settings on the NSLDS Data Load Parameters page to
load the incoming NSLDS data to a matching record within the database. Use the NSLDS FAT Load
Errors report and NSLDS Suspense Management page to manage records that failed to load to the
application tables.

5. Review Alert file records for possible changes in financial aid eligibility.

NSLDS Alert files contain change flags that indicate recent changes detected on the student's NSLDS
record that may affect eligibility. These changes must be reviewed before Federal funds can be disbursed
to the student. Once the Alert files have been received and loaded into the application tables, use the
NSLDS Alert File report and NSLDS Change Review page to identify all records needing review. Once
the records have been reviewed and any necessary award adjustments made, mark them as Reviewed . If a
checklist, service indicator, or financial aid user edit message was used to suspend disbursement of funds,
update the appropriate statuses at this time.
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For more information, see the National Student Loan Data System (NSLDS) Transfer Student
Monitoring/Financial Aid History Processes and Batch File Layouts.

Related Links
Defining Basic Global Rules for Authorization
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Image: NSLDS Information page (1 of 2)
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Access the NSLDS Information page (Financial Aid, Awards, View NSLDS Loan Data, NSLDS
Information).

This example illustrates the fields and controls on the NSLDS Information page (1 of 2). You can find
definitions for the fields and controls later on this page.

NSLDS Information NSLDS Loan Detail NSLDS Pell MNSLDS ACG MNSLDS NSG MNSLDS TEACH MNSLDS Additional Information

FPage Johnny 0405 ﬁ
Last Updated:  01/04/2013 Last Effseq: 1 NSLDS Transaction Nbr: 1
SSN: -t NSLDS Transaction Source: ISR
MNSLDS Post-Screening Code{s): 02 Overpaymnt 056 Ln dischrg 07 Mo dischrg
Aggregate Data i First 4] 10f1 o Last
Eff Date: 08/15/2012 Seq: 1 NSLDS Txn Nbr: 1 MNSLDS Transaction Source: ISIR  Detail
Transaction
Process Date: 081512012
Discharged Loan: Mone Active Bankruptcy: M Fraud Flag:
Default Loan: X Satisfactory Repayment: M TEACH Grant Loan Conw: M

Unusual Enrollment Pattern Flg: N

UGRD & GRAD Amounts

Subsidized Unsubsidized Unallocated Combined
Principal Balance: 544510 $84510 50 584510
Pending Disbt: 50 50 50
Total: 544510 40000 50 584510

Undergraduate Amounts

Award Year: Dependency:

Subsidized Unsubsidized Unallocated Combined
Principal Balance: 50 30 50 50
Pending Disbt: 50 50 50
Total: 50 50 50 50
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Image: NSLDS Information page (2 of 2)

This example illustrates the fields and controls on the NSLDS Information page (2 of 2). You can find

definitions for the fields and controls later on this page.

Graduate Amounts

Award Year: Dependency:

Subsidized Unsubsidized Unallocated Combined
Principal Balance: 50 50 50 50
Pending Disbt; %0 %0 50
Total: 50 50 50 50

Other Aggregates

PLUS Outstanding Balance:
Grad PLUS Outstanding Balance:
Consolidation Outstanding Bal:

TEACH Loan Principal Balance:

Perkins Principal Balance: 57500 Perkins Current Year Loan Amt; 50

50 PLUS Total: 50
30 Grad PLUS Total: 50
50 Consolidation Total: 50
50 TEACH Loan Total: 50

If you choose to push aggregate totals to the aggregate aid tables for direct use by the Packaging and
Awarding process, the subsidized and unsubsidized aggregate totals under the UGRD & GRAD Amounts
section, Perkins principal balance, and Grad PLUS Outstanding Balance are pushed to the corresponding

aggregate areas for this student.

Overpayment Information

Aggregate Data
Eff Date (effective date)

NSLDS Txn Nbr (NSLDS transaction
number)

NSLDS Transaction Source

Transaction

Process Date

Click this link to access NSLDS overpayment details The link
appears when federal overpayment information exists.

Displays the effective date of the loaded aggregate information.

Aggregate data is the loan history. There can be a date for an
ISIR and multiple sequences. You can view loans that are in
default, discharged loans, or active bankruptcies.

Displays the transaction number of the NSLDS data from the

NSLDS. As the student's financial aid history is updated by the

NSLDS, the transaction number moves upward one increment.
If new NSLDS information is received by a school that has

a lower transaction number than the current data, the new
information does not load. The system assumes that the current
information is more recent.

Displays the source of the loaded NSLDS information. Values
are: ISIR, Alert (NSLDS Transfer Alert file), and FA History.

Displays the process date for the transaction. If the data source
is the ISIR, this date is the CPS process date of the ISIR. If the
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Discharged

Default

Active Bankruptcy (active
bankruptcy)

Satisfactory Repayment (satisfactory
repayment)
Fraud

TEACH Grant Loan Conv

Unusual Enrollment Pattern Flg

UGRD/GRAD

Chapter _

data source is the NSLDS FAT file, the date used is the NSLDS
file process date.

Indicates whether a student's defaulted loan has been
discharged. The values for the field are Y (yes) or N (no).

Displays whether the transaction is in default.

Displays whether the loan is part of an active bankruptcy
proceeding.

Indicates whether the loan has been repaid satisfactorily.

Identifies a student having a fraud loan status on one or more
loans or one or more fraud overpayment indicators.

Indicates whether a TEACH Grant has been converted to a loan
on one or more grant records.

Displays whether the transaction has unusual enrollment
patterns. The values for the field are:

» ] =For Federal Student Aid use only.

* 2 =Possible enrollment pattern problem, school may need to
resolve.

* 3= Questionable enrollment pattern, school must resolve.

* N = Enrollment pattern not unusual, no school action
required.

¢ Blank = Record not sent for match.

This section displays combined amounts for undergraduate and graduate loans.

Principal Balance

Unallocated (for Principal Balance)

Unallocated (for Total)

Displays FFELP/FDLP aggregate loan information
in Subsidized, UnSub (unsubsidized), Combined, and
Consolidated categories.

Displays the NSLDS unallocated consolidated outstanding
principal balance.

Displays the NSLDS unallocated consolidated total.

Pending Disbt (pending disbursement) Displays undisbursed loan amounts for the Subsidized, UnSub (

Undergraduate Amounts

unsubsidized), Combined, and Consolidated categories.

This section displays amounts for undergraduate loans.
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Award Year Displays the Award Year used in the student's undergraduate
loan limits determination.

Dependency Displays the Dependency status used in the student's
undergraduate loan limits determination.

Principal Balance Displays FFELP/FDLP aggregate loan information
in Subsidized, UnSub (unsubsidized), Combined, and
Consolidated categories.

Unallocated (for Principal Balance)  Displays the NSLDS unallocated consolidated outstanding
principal balance.

Unallocated (for Total) Displays the NSLDS unallocated consolidated total.

Pending Disbt (pending disbursement) Displays undisbursed loan amounts for the Subsidized, UnSub (
unsubsidized), Combined, and Consolidated categories.

Graduate Amounts

This section displays amounts for graduate loans.

Award Year Displays the Award Year used in the student's graduate loan
limits determination.

Dependency Displays the Dependency status used in the student's graduate
loan limits determination.

Principal Balance Displays FFELP/FDLP aggregate loan information
in Subsidized, UnSub (unsubsidized), Combined, and
Consolidated categories.

Unallocated (for Principal Balance)  Displays the NSLDS unallocated consolidated outstanding
principal balance.

Unallocated (for Total) Displays the NSLDS unallocated consolidated total.

Pending Disbt (pending disbursement) Displays undisbursed loan amounts for the Subsidized, UnSub (
unsubsidized), Combined, and Consolidated categories.

Other

Perkins Principal Balance Displays Perkins loans outstanding principal balance.

PLUS Outstanding Balance Displays the aggregate loan outstanding principal balance
amount for all PLUS loans where the borrower is the PLUS
holder.

Grad PLUS Outstanding Balance Identifies a student having a fraud loan status on one or more

loans or one or more fraud overpayment indicators.

Consolidation Outstanding Balance Displays the outstanding principal balance for all FFELP
consolidation loans.
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TEACH Loan Principal Balance Displays the outstanding principal balance for TEACH

unsubsidized loan type (D8).

Perkins Current Year Loan Amount Displays the total Perkins loan disbursements for the award year

(July-June).

PLUS Total Displays the aggregate loan total amount for all PLUS loans
where the borrower is the PLUS holder.

Grad PLUS Total Displays the total loan amount of graduate PLUS loans
borrowed by the student.

Consolidation Total Displays the total of all FFELP consolidation loans.

TEACH Loan Total Displays the total of Aggregate TEACH unsubsidized loan

outstanding principal balance.

Viewing NSLDS Overpayment Information

Access the NSLDS Overpayment Information page (click the Overpayment Information link on the
NSLDS Information page).

The system displays any overpayments for the following:

Pell Overpy (Pell overpayment)

Perk Overpy (Perkins overpayment)
SEOG Ovrpy (SEOG overpayment)
ACG Ovrpy (ACG overpayment)

NSG Overpy (NSG overpayment)
TEACH Overpay (TEACH overpayment)

IASA Overpay (Irag/Afghanistan Service Award overpayment)

The values for overpayment are:

F: Fraud designated through an overpayment.

Y: An active overpayment exists.

S: The student has an overpayment, but has made satisfactory arrangements for repayment.
N: Not applicable.

D: Deferred.

W: Waived.

The Pymnt Contct (payment contact) fields refer to the contact agency for the overpayment. The federal
ID appears if an overpayment is present.
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Viewing Details of NSLDS Aggregate Data

Access the NSLDS Detail page (click the Detail link on the NSLDS Information page).

The system displays NSLDS change flags, loan limit flags, MPN flags, and NSLDS Alert file flags:

The NSLDS Activity group box displays data from the ISIR record that indicates if more than three
rows exist in NSLDS for the respective area.

The Change Flags group box indicates changes that have occurred to the respective area on the
student's NSLDS record.

The Limit Flags group box indicates the condition of various aggregates.

Possible values for the loan limits are £: Met or Exceeded Loan Limit, C: Close to Limit, N: No
Problem.

Possible values for the Pell Limit are £: Met or Exceeded Limit, C: Close to Limit, H: High Pell
Percent, N: No Problem.

Possible values for NSLDS Sub Usage Limit Applies are ¥ and N.
The MPN Flags group box indicates the promissory note status for various Direct Lending loans.

The NSLDS Alert File Flags group box fields indicate when a change has been reported that might
affect the student's eligibility. These data elements come from the TSM and ISIR records.
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Access the NSLDS Loan Detail page (Financial Aid, Awards, View NSLDS Loan Data, NSLDS Loan

Detail).

Image: NSLDS Loan Detail page

This example illustrates the fields and controls on the NSLDS Loan Detail page. You can find definitions

for the fields and controls later on this page.

Aggregate Data

Eff Date:

10/10/2014 Seq: 1
Subsidized Usage Period:

NSLDS Txn Nbr: 1

NSLDS Transaction Source: |SIR

NSLDS Information NSLDS Loan Detail NSLDS Pell NSLDS ACG NSLDS NSG NSLDS TEACH D
EISHLEY BIRONE FACODOD39
S8N: ppppansy NSLDS DOB: Last Updated: 12/23/2014 Last Effseq: 1 ﬁ

Find | Viewal  First B0 1072 O past

Detail

Loan Detail Find [ ViewAl  First Kl 1.0r1 B Lot
NSLDS Ln Seq: 1 Loan Year: NSLDS Contact: T00191
NSLDS Loan Type: SU Stafford Unsubsidized Contact Type: Lender Srv
NSLDS Status Code: IA Loan Originated Stat EFFDT: 07/28/2003
Guarantor: 726 Michigan Higher Education Assi NSLDS Loan Type Cd: Recent
Award 1D:

Prin Bal: £1213 Net Disb: £2625 Balance Dt: 11/30/2003
Loan Start: 09/02/2003 Loan End: 05/03/2004 Grade Level: 1
Orig Schl: 00232300 WASHTENAW COMMUNITY COLLEGE Capitalize Int: N
Extra Unsub Ind: Meither Perkins Cancellation Type:
Confirmed Loan Subsidy Status: N Mot Applicable Subsidy Status Date:

Academic Year Begin Date Academic Year End Date
Guarantee/Approved Amount: Total Disbursement Amount: 50
Guarantee/Approval Date: NSLDS Lender Servicer:

Last Loan Disbursement Date: NSLDS Lender Code:

Last Loan Disbursement Amount: 30 Loan Change Flag:

Subsidized Aggregate Amount: 0 Combo Aggregate Amount: 0
Unsubsidized Aggregate Amt: 0 Unallocated Aggregate Amt: 0

The system displays the student's name and ID, SSN, NSLDS DOB, Last Updated, Last Effseq, Eff Date
(effective date), Seq (sequence), NSLDS Txn Nbr (NSLDS transaction number), , NSLDS Txn Src
(NSLDS transaction source), and Subsidized Loan Elig Used (Subsidized Loan Eligibility Used) field.

Loan Detail

In the Loan Detail group box, the system displays NSLDS Ln Seq (NSLDS loan sequence), Loan Year,
NSLDS Contact, NSLDS Type, Contact Type, NSLDS Status, Stat EFFDT (status effective date),
Guarantor, and NSLDS Ln TypCd (NSLDS loan type code). The system displays Prin Bal (principal

62 Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.





Chapter _

Assessing Eligibility for Financial Aid

balance), Net Disb (net disbursed), Balance Dt (balance date), Loan Start and Loan End, Orig Schl

(original school), and Grade Level.

Award ID

Grade Level

Perkins Cancellation Type

Guarantee/Approved Amount
Guarantee/Approved Date

Subsidized Aggregate Amount

Unsubsidized Aggregate Amt
(unsubsidized aggregate amount)

Displays the Award ID provided by COD. The Award ID
identifies the TEACH loan (D8 Loan Type Code) that was
converted from a grant.

Displays NSLDS grade level for the student in this loan year.

Indicates the cancellation status of the Perkins loan. Values are:

DT: Defense Teacher

PB: Perkins Bankruptcy

PD: Perkins Death

PE: Perkins Early Intervention

PI: Perkins Disability

PL: Perkins Law Enforcement

PM: Perkins Military Service

PN: Perkins Nurse/Medical Technician
PS: Perkins Subject Matter Area

PT: Perkins Teacher Service

PV: Perkins Volunteer

N/A: Not Applicable

Displays approved amount for the loan.
Displays date of the loan approval.

Displays FFELP consolidation loan subsidized aggregate
amount, the amount included in the subsidized aggregate
calculation. The system populates this value only if the loan
type is CL.

Displays FFELP consolidation loan unsubsidized aggregate
amount, the amount included in the unsubsidized aggregate
calculation. The system populates this value only if the loan
type is CL.

Combo Aggregate Amount (combined Displays FFELP consolidation loan combined aggregate

aggregate amount)

Unallocated Aggregate Amt
(unallocated aggregate amount)

amount, the amount included in the combined aggregate
calculation, which can include HEAL. The system populates
this value only if the loan type is CL.

Displays FFELP consolidation loan unallocated aggregate
amount, the amount that could not be determined to be
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subsidized, unsubsidized, or Perkins. The system populates this
value only if the loan type is CL.

Confirmed Loan Subsidy Status Displays the current status of a SULA eligible loan’s subsidy as
reported by the servicer. Valid values are:

o L — Lost Subsidy
* R — Reinstated Subsidy

* N - Not applicable for non-D0 loans or no change to
subsidy status for D) loans

*  blank
Subsidy Status Date Displays the effective date of the Confirmed Loan Subsidy
Status.
Academic Year Begin Date and Displays the student's academic year begin and end dates for
Academic Year End Date the period covered by the loan. These fields are only updated by

imported NSLDS (FAH/TSM) data.

Viewing NSLDS Pell Information
Access the NSLDS Pell page (Financial Aid, Awards, View NSLDS Loan Data, NSLDS Pell).
Image: NSLDS Pell page

This example illustrates the fields and controls on the NSLDS Pell page. You can find definitions for the
fields and controls later on this page.

MNSLDS Information MSLDS Loan Detail NSLDS Pell NSLDS ACG MSLDS N3G NSLDS TEACH MNSLDS Additional Information

Fage Johnny 0411

SSN: HEH-#H-H#HE  NSLDS DOB: Last Updated:  10/09/2012 LastEffseq: 1 &5

Aggregate Data Find | View Al First K0 4 o1 I Lagt

Eff Date: 08M5/2012 Seq: 1 NSLDS Txn Nbr: 1 NSLDS Transaction Source: ISIR Detail

Lifetime Eligibility Used: 1.00000

NSLDS Pell Information Find | view Al First B 1. or3 B Last
Pell Seq: 1 Pell TxnHbr: 01 Pell Updt: 0711212001 Pell Pd to Dt: 52100
Pell Sched Amt: $3400 Posted to COD: Pell Prent Used: 75.0000
Pell Schl Cd: 00131500  UNIVERSITY OF CALIFORNIA (UCLA NSLDS Pell Verf: VER
Pell Award Amt: $3400 NSLDS EFC: 000120 bellhangella:

Pell Payment Period Limit: Award Year: 2014 Additional Elig Indicator:

Post 9/11 Dependent: First Time Pell Indicator:

NSLDS Pell Information

Lifetime Eligibility Used Displays the Lifetime Eligibility Used for Pell grant recipients
as defined by current regulations. This value is displayed in the
99.99999 format. For example, a value of 01.00000 is 0100.
000%.
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Note: The Pell Lifetime Eligibility Used (LEU) field can be
populated by the ISIR record or the NSLDS FAH/TSM file.

NSLDS EFC(NSLDS Pell expected  Displays the EFC used when the particular Pell Award was paid.
family contribution)

NSLDS Pell Verf (NSLDS Pell Displays the Verification status of the EFC.

verification)

Pell Change Flag Displays Y if there has been a change in the student's Pell
eligibility.

Pell Payment Period Limit Displays the payment period limit for Pell grants.

Post 9/11 Dependent Displays Y if the student was a dependent of a post 9/11

deceased veteran.

Additional Elig Indicator (Additional Displays Y if the student is eligible for two Pell grants in an

Eligibility Indicator) award year.
First Time Pell Indicator Displays Y if the Pell award is the student's first actual Pell
disbursement.

Viewing NSLDS ACG Grant Details
Access the NSLDS ACG page (Financial Aid, Awards, View NSLDS Loan Data, NSLDS ACQG)
Image: NSLDS ACG page

This example illustrates the fields and controls on the NSLDS ACG page. You can find definitions for the
fields and controls later on this page.

NSLDS Information MNSLDS Loan Detail MNSLDS Pell NSLDS ACG MNSLDS N3G NSLDS TEACH MNSLDS Additional Information

Fage Johnny 0136
SSN: Hif-Hi-Hity  NSLDS DOB: Last Updated: 10/03/2012  Last Effseq: il ﬁ
Aggregate Data Find | View Al First 4] 10f1 } | Last

Eff Date: 02/15/2012 Seq: 1 NSLDS Txn Nbr: 1 MWSLDS Transaction Source: I1SIR Cietail

Academic Competitiveness Grant Information Find | Wiew Al First 4] 10r2 0 Last
Sequence: 1 Transaction Nbr: 01 Last Update: 05/15/2007
School Code: 00132800 UNIVERSITY OF SOUTHERM CALIFOR Academic Level: 2
Award Amount: $1300 Paid to Date: $650 COD Seq Code: 001
Eligibility Code 01 Posted to COD: ACG Change:
High School Prog: CAGDOA Award ID: Award Year: 2008
Percent Elig Schedule Award: 100.0000 Scheduled Award: 51300 Percent Elig Acad Year:

Sequence Displays the sequential key value assigned by the NSLDS load
process.

Transaction Nbr (transaction number) Displays the transaction number on the SAR or ISIR for the
payment accepted by the school.
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Last Update

School Code

Academic Level

Award Amount

Paid to Date

COD Sequence Code

Eligibility Code

Posted to COD
ACG Change
High School Prog (high school

program code)

Award ID

Percent Elig School Award (percent
eligible school award)

Chapter _

Displays the last reported update to the grant record maintained
by NSLDS.

Displays an 8-digit ED OPE code used to identify the school
and branch attended by the student with the grant. The last two
digits are 00 if no branch code exists.

Indicates the student's grade level for ACG and SMART grants.
Displays the accepted origination amount.

Displays the amount of the Federal Grant the school has
disbursed to the student.

Displays the identifying sequence number from the Award ID
for ACG and SMART grants.

Indicates the eligibility payment code for the ACG grant.

Displays the date that disbursement was posted to the COD
system. The format is CCYYMMDD.

Indicates change to this Academic Competitiveness Grant
record in the current transaction, either Y or V.

Indicates the high school program code for the ACG grant.

Displays the award ID provided by COD, which consists of:
*  SSN (9 characters)

*  Award Type (ACG=A)

* Award Year (2 characters)

* Pell School ID (6 characters)

e Award Sequence Number (3 characters)

Indicates the Total Percent Eligibility Used by Academic Year
Level field from the NSLDS batch file layout.
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Viewing NSLDS NSG Grant Details

Assessing Eligibility for Financial Aid

Access the NSLDS NSG page (Financial Aid, Awards, View NSLDS Loan Data, NSLDS NSG).

Image: NSLDS NSG page

This example illustrates the fields and controls on the NSLDS NSG page. You can find definitions for the

fields and controls later on this page.

FPage Johnny

MNSLDS Information MNSLDS Loan Detail NSLDS Pell NSLDS ACG NSLDS NSG MNSLDS TEACH MNSLDS Additional Information

0136

Aggregate Data

SSN: RS NSLDS DOB: Last Updated:

Eff Date: 081512012 Seq: 1 NSLDS Txn Mbr: 1 HNSLDS Transaction Source: ISIR Cetail

National SMART Grant Information Find | View Al First Il 4 o4 B Last
Sequence: 1 Transaction Nbr: 01 Last Update: 07/07/2007
School Code: 00132800 UNIVERSITY OF SOUTHERN Academic Level: 3

CALIFOR

Award Amount: 54000 Paid to Date: 52000 COD Seq Code: 001
Instructional Program Code: 01.0901 Posted to COD: HS5G Change:
Award I Award Year: 2008
Percent Elig Schedule Award: 50,0000 Scheduled Award: 54000 Percent Elig Acad Year:

MEHE

10/03/2012  LastEffseq: 1

Find | View All First ¢ 10f1 n Last

The fields on the NSLDS NSG page are the same as the fields on the NSLDS ACG page with the

following exceptions:

Instructional Program Code Indicates a student's major course of study; the CIP-designated
(Classification of Instructional Programs designated) code for
SMART grants.

NSG Change Indicates change to this NSG record in the current transaction,
either Y or V.

Award ID Displays the Award ID provided by COD, which consists of:
*  SSN (9 characters)

Award Type (NSG =T)
Award Year (2 characters)
Pell School ID (6 characters)

Award Sequence Number (3 characters)

Percent Elig School Award (percent  Indicates the Total Percent Eligibility Used by Academic Year
eligible school award) Level field from the NSLDS batch file layout.
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Viewing NSLDS TEACH Grant Details
Access the NSLDS TEACH page (Financial Aid, Awards, View NSLDS Loan Data, NSLDS TEACH).

Image: NSLDS TEACH page

This example illustrates the fields and controls on the NSLDS TEACH page. You can find definitions for

the fields and controls later on this page.

Fage Johnny

SSN: HHH-HHE-HEHE  NSLDS DOB:

Aggregate Data

Eff Date: 08/15/2012 Seq: 1 MSLDS Txn Nbr:
UGRD Disbursement Amt:
GRAD Disbursement Amt:

TEACH Grant Information

Sequence: Transaction Nbr:
School Code:

Award Amount: 50 Aweard I
Scheduled Award: 50 Paid To Date:

Loan Conversion:

MNSLDS Information MNSLDS Loan Detail MSLDS Pell MSLDS ACG

Last Updated:

UGRD Percent Elig Used:
GRAD Percent Elig Used:

Loan Conversion Date:

NSLDS NSG NSLDS TEACH MNSLDS Additional Information

013a

3
First |4 1 of1 u Last

10/03/2012  Last Effseq: 1

Eind | View Al
1 MNSLDS Transaction Source: ISR

UGRD Remaining Amt:
GRAD Remaining Amt:

First n 10f1 u Last

Find | View Al
Last Update:

Academic Level:

Award Year:
20 COD Seq Code:

Aggregate Data

The fields on the NSLDS TEACH page are the same as the fields on the NSLDS ACG page with the

following exceptions:

UGRD Disbursement Amt
(undergraduate disbursement amount)

GRAD Disbursement Amt (graduate
disbursement amount)

UGRD Percent Elig Used

Displays the Aggregate Undergraduate/Post Baccalaureate
TEACH grand disbursed amounts for the undergraduate
academic levels.

Displays the Aggregate Undergraduate/Post Baccalaureate
TEACH grand disbursed amounts for the graduate academic
levels.

Displays the TEACH grant awarded percent used by

(undergraduate percent eligibility used) Undergraduate/Post Baccalaureate Academic Levels.

GRAD Percent Elig Used (graduate
percent eligibility used)

UGRD Remaining Amt
(undergraduate remaining amount)

GRAD Remaining Amt
(undergraduate remaining amount)

68

Displays the TEACH grant awarded percent used by Graduate
Academic Levels.

Displays the remaining eligible amount used by Undergraduate/
Post Baccalaureate Academic Levels. Displays N/A if no
applicable grant exists.

Displays the remaining eligible amount by Graduate Academic
Levels. Displays N/A if no applicable grant exists.
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Teach Grant Information

Loan Conversion Displays Y if TEACH Grant was converted to a loan and N if it
has not been converted.

Loan Conversion Date Displays the date the TEACH grant was converted to a loan.
Displays N/A if grant was not converted.

Viewing NSLDS Additional Information

Access the NSLDS Additional Information page (Financial Aid, Awards, View NSLDS Loan Data,
NSLDS Additional Information).

Image: NSLDS Additional Information page

This example illustrates the fields and controls on the NSLDS Additional Information page. You can find
definitions for the fields and controls later on this page.

NSLDS Information MSLDS Loan Detail MNSLDS Pell NSLDS ACG MNSLDS NSG MNSLDS TEACH NSLDS Additional Information

FPage Johnny 0136

SSH:  #iit-#-#ititt  NSLDS DOB: Last Updated: 10/03/2012 LastEffseq: 1 [

Aggregate Data Find | View Al First 4] 10f1 )| Last

Eff Date: 08/15/2012 Seq: 1 HNSLDS Txn Nbr: 1 MNSLDS Transaction Source: ISIR Detail
NSLDS Overpayment Information Personaiize | Find | View A1 B0 B First B 1 o1 1 B Last
NSLDS Overpayment Seq Aid Year |Overpayment Type Overpayment Indicator N5LDS Contact

NSLDS Name History Personalize | Find | View Al 120 88 First B 4 o1 B Laet
N5LDS Hame Hist Seq First Name History MiHist |Last Name History

The system displays the student's name, ID, SSN, NSLDS DOB, Last Updated, Eff Date (effective date),
Last Effseq, (last effective sequence), Seq, (sequence), NSLDS Txn Nbr, (NSLDS transaction number),
and NSLDS Txn Src (NSLDS transaction source).

NSLDS Overpayment Information

NSLDS Overpayment Seq (NSLDS Displays the sequential order (1, 2, 3) in which the ISIR loads.
overpayment sequence)

Overpayment Type Displays the type of aid, such as Pell, Perkins, or SEOG, that
was overpaid.

Overpayment Indicator Overpayment indicator refers to the overpayment. Values are:
N: No
Y: Yes

S: Satisfactory Arrangement.
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NSLDS Contact Displays the agency school, servicer, or lender to contact for this
loan.

NSLDS Name History

The system displays Nm Hist Seq (name history sequence), F Name Hist (first name history), MI Hist
(middle initial history), and L Name Hist (last name history).

Using the NSLDS Data Push Process

This section describes using the NSLDS Data Push Process

Understanding the NSLDS Data Push Process

To use NSLDS data in the Awarding and Packaging processes, you must ensure that the Packaging
Processes are setup to use NSLDS as an aggregate source, load NSLDS Data via ISIR Load, FAH request,
or TSM request, and push NSLDS data into aggregate aid tables used by the Packaging processes.

This section describes the NSLDS Data Push process.
When you run the NSLDS Data Push process, the following updates happen:

*  Subsidized Aggregate Area: The NSLDS Aggregate Subsidized Outstanding Principal Balance
populates the NSLDS Total field .

*  Unsubsidized Aggregate Area: The NSLDS Aggregate Unsubsidized Outstanding Principal Balance
populates the NSLDS Total field.

* Perkins Aggregate Area: The NSLDS Perkins Total Outstanding Principal Balance populates the
NSLDS Total field.

* Graduate PLUS Aggregate Area: The NSLDS Aggregate PLUS Graduate/Professional Loans
Outstanding Principal Balance populates the NSLDS Total field. Note, that balance is only provide
with the TSM/FAH file layouts.

* ACG and SMART Aggregate Areas: A calculated ACG and SMART grant total, depending upon
grade level, grant type, aid year and school code, populates the NSLDS Total field. For example, if
NSLDS provides a paid-to-date amount of 433.00 USD for school code 001004 for academic level 2
and a paid-to-date amount of 433.00 USD for school code 001005 for academic level 2, the NSLDS
Data Push aggregate program would update the ACG aggregate defined for academic level 2 with an
NSLDS Total of 866.00 USD.

»  TEACH Aggregate Areas: Distinct calculated TEACH undergraduate and graduate totals, depending
upon grade level, aid year and school code, populate the respective Undergraduate and Graduate
NSLDS Total fields.

* Pell Aggregate Area: NSLDS Total and Percent Scheduled Used based on current aid year Pell
Disbursed Amounts are updated. Beginning with Aid Year 2013 an additional Lifetime Eligibility
Used percentage field will also be updated. See Awarding Pell Grants for more information.

* Areas Subject to Overpayment: When the NSLDS Data Push process encounters an overpayment
indicator for the Pell, SEOG, Perkins, ACG, SMART, and TEACH programs of either Y or F it posts
a value 0of 999,999,999.00 as the NSLDS Total for the corresponding aggregate area.
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* Excluded NSLDS Transactions: For the Pell, ACG, SMART and TEACH grant programs,
transactions that match like award types that have already been internally packaged in the system are
not included when determining which NSLDS transactions to sum and post to the NSLDS Total for a
given aid year. Beginning with Aid Year 2013, the Pell Lifetime Eligibility Used percentage field also
excludes NSLDS transactions from the Lifetime percentage value.

Note: Because the NSLDS Data Push process evaluates the most recent NSLDS data regardless of source
(ISIR, FAH, or TSM), the NSLDS data that is pushed may not include the complete lifetime amounts
used. For example, if the most recent NSLDS data is from an ISIR, the ISIR only includes up to three
transaction sequences of data for each grant and loan type. The ISIR record does provide flags and
indicators if there are more than 3 transactions. Check the NSLDS Financial Aid Professionals web site
for additional information.

Note: For the 2013 Aid Year, the Pell Lifetime Eligibility Used value is pushed from the most current
NSLDS data; sourced from either FAH or TSM. Oracle recommends that if you plan to push aggregates
for the 2013 Aid Year, you should ensure a recent FAH or TSM has been requested and loaded into the
NSLDS tables.

Beginning with the 2014 Aid Year, the Pell Lifetime Eligibility Used value will be pushed from the most
current NSLDS data, regardless of source.

See Understanding Aggregate Aid.
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Access the NSLDS Data Push page (Financial Aid, File Management, NSLDS, Update Aggregates with

NSLDS, NSLDS Data Push).

Image: NSLDS Data Push page

This example illustrates the fields and controls on the NSLDS Data Push page. You can find definitions
for the fields and controls later on this page.

NSLDS Data Push

Run Control ID::~ MNSLDS_Data_Push

Parameters

*Institution: PSUNY Q@ PeopleSoft University

& Update NSLDS Data

ReportManager Process Monitor Run |

Find | View Al First n 10of1 u Last

*Aid Year: 2011 C, Financial Aid Year 2010 - 2011 Bl [=]

Report Parameters

() Refresh NSLDS Data

Preserve Qverride

Population Selection

Population Selection

Selection Tool: FS Query v| Edit Prompts
Query Name: MK_CS_CC_NSLDS_UPD | Launch Query Manager Preview Selection Results

Empl ID Name
FAQG00 2, SUAZO JOHM A

Student Override

Student Override

customize | Find | view ALLED | 88 First Bl 4 or 1 B Laat

[+ =]

Use this page to push NSLDS totals into the Packaging aggregate aid tables.

Institution

Report Parameters

Population Selection

72

Enter the Institution Code for the institution for which you want
NSLDS data pushed.

Note: You can identify multiple institutions in this run control.

Refresh NSLDS Data: Always overwrites the existing NSLDS
Total present for the Aid Year defined above.

Update NSLDS Data: Updates NSLDS Total only if NSLDS
data is more current than present data for the aid year defined
above.

Preserve Override: Update does not take place if the NSLDS
Total amount has been overridden at the student level.

Select this check box to access population selection options. If
not selected, the process attempts to process Student Overrides.
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Query Name
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See "Using the Population Selection Process (PeopleSoft
Campus Solutions 9.0: Campus Community)".

Select a PS Query that uses the SF4A NSLDS BND bind record.

System Provided Queries:

QA _CS_CC NSLDS UPDI1: Query based on NSLDS
_GEN (NSLDS General Info record). Embedded field
prompts on LAST UPDATED — Last Updated From Date/
LAST UPDATED - Last Updated To Date.

QA_CS_CC _NSLDS _UPD2: Query based on NSLDS
_GEN (NSLDS General Info record). Embedded field
prompts on LAST UPDATED — Last Updated From Date/
LAST UPDATED - Last Updated To Date and NSLDS
UPDT _SOURCE-NSLDS Transaction Source.

QA _CS_CC NSLDS UPD DAY BEFORE: Query based
on NSLDS GEN (NSLDS General Info record).

Use this SQL to schedule the independent NSLDS
Aggregate Push on a daily basis. This query identifies
students whose Last Updated NSLDS record has changed
since one day ago.

SELECT DISTINCT B.EMPLID, B.NAME FROM PS_
SFA_NSLDS_BND B, PS NSLDS_GEN A WHERE ( B.
EMPLID = A.EMPLID AND A.LAST UPDATED >= ((TO
_DATE(TO_CHAR(SYSDATE,'YYYY-MM-DD'),'YYYY-
MM-DD") + (-1)) ) ORDER BY 1

Example: If the system date = 20111129, then query selects
EMPLIDs whose NSLDS GEN.LAST UPDATED value is
either 20111128 or 20111129.

QA _CS _CC NSLDS _UPD_WEEK BEFORE: Query
based on NSLDS GEN (NSLDS General Info record).

Use this SQL schedule the independent NSLDS Aggregate
Push on a weekly basis. This query is used to identify
students whose Last Updated NSLDS record has changed
within the last 7 calendar days.

SELECT DISTINCT B.EMPLID, B.NAME FROM PS_
SFA_NSLDS_BND B, PS NSLDS_GEN A WHERE ( B.
EMPLID = A.EMPLID AND A.LAST UPDATED >= ((TO
_DATE(TO_CHAR(SYSDATE,'YYYY-MM-DD'),'YYYY-
MM-DD") + (-7)) ) ORDER BY 1

Example: If the system date = 20111129, then query selects
EMPLIDs whose NSLDS_GEN.LAST UPDATED value
is 20111122, 20111123, 20111124, 20111125, 20111126,
20111127,20111128, or 20111129.
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Select this check box and populate the accompanying group box
with student ID's to be evaluated. IDs can be combined with IDs
identified with Population Selection.

Viewing Application History

The oldest aid-year-specific pages are removed from the various menus and stored in the Financial Aid
History menu. You can access pages and components for three years of processing.

This section discusses how to review application history.

Pages Used to View Application History

Page Name

Definition Name

Navigation

Usage

Historical Application
Information

FA_APP_HIST TRNSFR

Financial Aid, Financial
Aid History, View Archived
Application Data, Historical
Application Information

Access Federal EFC
Summary, Institutional
Application, Application Data
Verification, Institutional EFC
Summary, and ISIR History
components and pages.

Federal EFC Summary

ISIR_ FM_SUMRY

Click the Federal EFC
Summary link on the
Historical Application
Information page.

View archived EFC summary
data.

Institutional Application

INST STUDENT A, INST
_STUDENT 01, INST
_STUDENT 02, INST
STUDENT 03

Click the Institutional
Application link on the
Historical Application
Information page.

View data on the following
pages in the Maintain
Institutional Application
component: Student Data,
Parent Data, Miscellaneous
Data, and Computation Data.

Application Data Verification

VERIFICATION_INC

Click the Application
Verification link on the
Historical Application
Information page.

View data on the following
pages in the Application
Data Verification History
component: Income
Verification, Household
Information, Worksheet

A, Worksheet B, and
Consolidated Tax Forms.

Institutional EFC Summary

INST_INAS_SMRY_06

Click the Institutional
EFC Summary link on
the Historical Application
Information page.

View data for aid year.

RTIV Worksheet

STDNT RTRN_TIV_WKI

Click the View RTIV
Worksheet link on the
Historical Application
Information page. Then
select the Return of Funds
Worksheet page.

View the RTIV worksheet for
the selected student and aid
year.
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Historical Application
Information page.

Page Name Definition Name Navigation Usage
Post Withdrawal Disb TIV_PWD TRACKING Click the View RTIV PW View RTIV Post Withdrawal
Tracking Disbursement link on the Disbursement information

such as status (pending or
complete) and disbursement
dates.

Return of TIV Summary

RTRN_TIV_STU TRACK

Click the View RTIV
Return Summary link on
the Historical Application
Information page.

View RTIV summary
information for students who
have Complete or Pending
status. The calculation period,
amount due from school, and
amount due from student is
shown.

Reviewing Application History

Access the Historical Application Information page (Financial Aid, Financial Aid History, View
Archived Application Data, Historical Application Information).

Click any link to view the detailed information for the selected student and aid year.

Source

FT CSL: full-time Canada student loan

Inst App: institutional application

PT CSL: part-time Canada student loan

Profile
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The Programs (which include both the software and documentation) contain proprietary information; they are
provided under a license agreement containing restrictions on use and disclosure and are also protected by
copyright, patent, and other intellectual and industrial property laws. Reverse engineering, disassembly, or
decompilation of the Programs, except to the extent required to obtain interoperability with other
independently created software or as specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in
the documentation, please report them to us in writing. This document is not warranted to be error-free.
Except as may be expressly permitted in your license agreement for these Programs, no part of these
Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any
purpose.

If the Programs are delivered to the United States Government or anyone licensing or using the Programs
on behalf of the United States Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS

Programs, software, databases, and related documentation and technical data delivered to U.S.
Government customers are “commercial computer software” or “commercial technical data” pursuant to the
applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use,
duplication, disclosure, modification, and adaptation of the Programs, including documentation and technical
data, shall be subject to the licensing restrictions set forth in the applicable Oracle license agreement, and,
to the extent applicable, the additional rights set forth in FAR 52.227-19, Commercial Computer Software--
Restricted Rights (June 1987). Oracle Corporation, 500 Oracle Parkway, Redwood City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently
dangerous applications. It shall be the licensee's responsibility to take all appropriate fail-safe, backup,
redundancy and other measures to ensure the safe use of such applications if the Programs are used for
such purposes, and we disclaim liability for any damages caused by such use of the Programs.

The Programs may provide links to Web sites and access to content, products, and services from third
parties. Oracle is not responsible for the availability of, or any content provided on, third-party Web sites.
You bear all risks associated with the use of such content. If you choose to purchase any products or
services from a third party, the relationship is directly between you and the third party. Oracle is not
responsible for: (a) the quality of third-party products or services; or (b) fulfilling any of the terms of the
agreement with the third party, including delivery of products or services and warranty obligations related to
purchased products or services. Oracle is not responsible for any loss or damage of any sort that you may
incur from dealing with any third party.

Oracle, JD Edwards, and PeopleSoft are registered trademarks of Oracle Corporation and/or its affiliates.
Other names may be trademarks of their respective owners.

Open Source Disclosure

Oracle takes no responsibility for its use or distribution of any open source or shareware software or
documentation and disclaims any and all liability or damages resulting from use of said software or
documentation. The following open source software may be used in Oracle’s PeopleSoft products and the
following disclaimers are provided.

Apache Software Foundation

This product includes software developed by the Apache Software Foundation
(http://www.apache.org/). Copyright 1999-2000. The Apache Software Foundation. All rights reserved.
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THIS SOFTWARE IS PROVIDED “AS IS” AND ANY EXPRESSED OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE APACHE
SOFTWARE FOUNDATION OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE
OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

OpenSSL

Copyright 1998-2003 The OpenSSL Project. All rights reserved.

This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit
(http:/lwww.openssl.org/).

THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT “AS IS” AND ANY EXPRESSED OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO
EVENT SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING,
BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGE.

SSLeay

Copyright (C) 1995-1998 Eric Young. All rights reserved.

This product includes cryptographic software written by Eric Young (eay@cryptsoft.com). This product
includes software written by Tim Hudson (tih@cryptsoft.com). Copyright (C) 1995-1998 Eric Young. All
rights reserved. THIS SOFTWARE IS PROVIDED BY ERIC YOUNG “AS IS” AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO
EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE
OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Loki Library

Copyright 2001 by Andrei Alexandrescu. This code accompanies the book: Alexandrescu, Andrei.
“Modern C++ Design: Generic Programming and Design Patterns Applied”. Copyright (c) 2001.
Addison-Wesley. Permission to use, copy, modify, distribute and sell this software for any purpose is
hereby granted without fee, provided that the above copyright notice appear in all copies and that both
that copyright notice and this permission notice appear in supporting documentation

Helma Project
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Copyright 1999-2004 Helma Project. All rights reserved. THIS SOFTWARE IS PROVIDED “AS IS” AND
ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE HELMA PROJECT OR ITS CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF
THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Helma includes third party software released under different specific license terms. See the licenses
directory in the Helma distribution for a list of these license.

Sarissa
Copyright 2004 Manos Batsis
This library is free software; you can redistribute it and/or modify it under the terms of the GNU Lesser
General Public License as published by the Free Software Foundation; either version 2.1 of the
License, or (at your option) any later version.
This library is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY; without
even the implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See
the GNU Lesser General Public License for more details.
You should have received a copy of the GNU Lesser General Public License along with this library; if

not, write to the Free Software Foundation, Inc., 59 Temple Place, Suite 330, Boston, MA 02111-1307
USA.
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Updates for CS 9.0 Bundle #37, Regulatory
Release 3 2015-2016

Note. This PDF package is an update to the PeopleSoft Financial Aid 9.0 PeopleBook and other
related Campus Solutions PeopleBooks as noted. It describes the Patch ID # 20397689 / Product
Update ID # 917547 that was posted to My Oracle Support in April 2015. Use this PDF package
in conjunction with your PeopleBook to maintain a complete set of documentation.

Use this Overview document to view a list of the bundle changes and updated chapters.

Using PDF Package (PDF Portfolio) Documentation

These instructions are for Adobe Reader Xl, with the latest updates installed (In Adobe Reader,
click Help, Check for Updates).

The package opens with this Overview document that lists the bundle changes and updated
chapters.

Click the Files tab to view the list of chapters.

To search for documentation about the changes within a particular chapter, open the chapter and
press CTRL + F. Enter “bundle xx” where xx is the bundle number, and click Next.

You can search the entire package for documentation updates in the Files or Layout view.

Here is a list of the Bundle 37 changes and the chapters that contain documentation about those
changes. Chapters are in the PeopleSoft Financial Aid 9.0 PeopleBook unless noted otherwise:

e 2015 - 2016 Aid Year Verification Updates
0 Assessing Eligibility for Financial Aid.pdf (documentation update only)

e 2015 -2016 Aid Year FM INAS and Verification Tax Form Updates
0 Processing Federal Financial Aid Applications.pdf (documentation update only)

e Student Eligibility Code (Ability to Benefit) Updates
0 Assessing Eligibility for Financial Aid.pdf (documentation update only)

e 2015-2016 COD DL and PELL Update
0 Processing Direct Loans.pdf (documentation update only)

e DLSAS Disbursement Detail On Demand Load
0 Processing Direct Loans.pdf (documentation update only)

e Student Loans Company Updates
0 (GBR) Using Student Loans Company.pdf

Note: The PeopleBook updates for Verification, INAS, Student Eligibility Code (Ability to Benefit),
and DLSAS are based on the following critical system updates made since Bundle 36 and before
the release of Bundle 37:

e Patch ID 11611860/Product Update ID 917320 released on February 17, 2015.
e Patch ID 19033014/Product Update ID 918958 released on March 9, 2015.

Please refer to documentation included with those patches in My Oracle Support for additional
details.
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Documentation Only Update

Financial Aid Reports Appendix

The following report already exists in the system but has been added to the “Financial Aid
Reports: A to Z" appendix:

Report ID and Report | Description Navigation Run Control Page

Name

FA850 Provides a summary | Financial Aid > RUNCTL_FA LN _RPT
. of Originated records | Loans > Direct

Dlrept Lpan which passed the Lending

Origination Origination Reconciliation >

Authorization Validation and are Origination Auth

Summary ready to be sentto | Report

COD. This report
should be run after
running the Loan
Origination and
Direct Loan
Outbound processes
having origination
and Validate check
box checked on the
run control page.

Reporting Tool:
Oracle Bl Publisher

Updates Not Called Out in Documentation

Additional Regulatory Updates

This change was also included in the previously mentioned critical system updates made since
Bundle 36 but before the release of Bundle 37:

e New COD Schema Version 4.0b

2015 — 2016 Pell Grant Schedules

On January 29, 2015, the United States Department of Education published the Regular Payment
and Disbursement schedules [Dear Colleague Letter (DCL) GEN-15-02] for determining Federal
Pell Grant awards for the 2015-2016 Aid Year, July 1, 2015 to June 30, 2016. On February 11,
2015, Oracle posted Patch ID 19032869/Product Update ID 915103 to My Oracle Support for
customers to update the system with the schedules announced in DCL GEN-15-02.
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Understanding Direct Lending

The William D. Ford Federal Direct Loan program was established to provide long-term academic loans
to qualified students who are enrolled in facilities of higher education, vocational, technical, business
and trade schools. The Federal Government provides the funds for direct loans directly to the student,
bypassing an outside lender. Schools participating in the Direct Loan program communicate direct loan
origination and disbursement data using the Common Origination and Disbursement (COD) process.

The Oracle Financial Aid system supports COD processing for the Direct Loan, Pell and ACG/SMART
award programs. Once these award programs are awarded within the system, you run a process that
creates distinct COD application records to support the maintenance and processing of COD data.

For each Common Record received and processed by the COD System, the COD System returns a
Response document indicating the status of processing, including any rejected data elements and reasons.
For Direct Loans, you must create the origination, change, and disbursement record so that the system
can properly load and process corresponding inbound acknowledgement records (origination, change and
disbursement). There must always be a one to one match between any Direct Loan outbound document
and corresponding inbound response document.

Note: The system does not process COD web-initiated response files (document type WB) or the System-
Generated PLUS Application Acknowledgment files (document type SP). The COD import process only
loads the COD XML data from these document types into the COD staging tables to view and query.
System-Generated Entrance Counseling files (document type EC) are loaded into the COD staging tables.
A separate process to evaluate and update the Loan Counseling application table (SFA_ LN CNSL TBL)
with the COD Entrance Counseling data is available.

See Managing Loan Counseling Data.

The three types of direct loans are:

Direct Loan Type Loan Characteristics

Direct Subsidized Stafford Loan A student's eligibility for a Direct Subsidized Stafford loan

is determined entirely on the student's ability to demonstrate
financial need. The U.S. Department of Education subsidizes
the interest; therefore, borrowers are not charged interest while
they are enrolled in school at least half time, and during grace
and deferment periods.

Direct Unsubsidized Stafford Loan A student is eligible for a Direct Unsubsidized Stafford
loan regardless of their financial situation. Borrowers are
responsible for paying the interest on these loans.
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Direct Loan Type Loan Characteristics

Direct PLUS Loan and Graduate PLUS Loan Parents of dependent students may apply for a Direct PLUS
loan to help pay for the student's educational expenses.
Graduate and Professional students may apply for PLUS
Loans for their own expenses. Dependent and Graduate/
Professional students must be enrolled at least halftime.
Applicant must not have adverse credit history.

The direct lending portion of the Financial Aid package is designed to help you process the Subsidized
Stafford, Unsubsidized Stafford, PLUS, and Grad/PLUS loans awarded to students attending your
institution.

Viewing Packaging Results Before Origination

This section discusses how to:
* View Packaging results before origination.

* Update school codes.

Page Used to Update School Codes

Page Name Definition Name Navigation Usage
School Code Update SFA RUN _SCHLCD UPD | Financial Aid, Awards, Use this page to change
Award Processing, Update school code values on STDNT
School Code _AWRD DISB and STDNT _
AGGR_SCHL.

View Packaging Results

You should include a preliminary and periodic review of your packaging results, your loan amount, loan
fees, and rebate information for each loan record. This minimizes the potential for incorrect information
being originated and submitted to the common origination and disbursement processing center.

Update School Codes
This section discusses how to update school codes for award disbursements and aggregate areas.
Access the School Code Update page (Financial Aid, Awards, Award Processing, Update School Code).

Use this page to update school code values on STDNT AWRD DISB and, for awards with an associated
aggregate area defined on the financial aid item type setup, to also update the school code values on
STDNT AGGR _SCHL.

Career Enter the academic career to process. Awards are keyed by
academic career.
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From School Cd Enter the school code that you want to be updated from for this

selection and parameters. Valid values are retrieved from the
Careers for School Code setup.

To School Cd Enter the school code that you want award records to be updated

to for this selection and parameters.

Re-awarding Direct Loans with New Disbursement Plans

The Packaging process does not allow you to change the disbursement plan for direct lending loans, even
if the loan has not been originated. If you award a direct lending loan for two terms and then find that the
student should only be awarded for one term, you must change disbursement plans. There are two ways to
change disbursement plans for non-originated direct lending loans:

Option 1

1. Cancel the original loan (with the original disbursement plan and split code) on the Student Aid
Package page.

2. Insert a row on the Student Aid Package page below the row for the canceled loan in Step 1.

3. Using the same financial aid item type as the original loan, award the loan with the new disbursement

plan and split code.

Note: If you use professional judgement to override an award amount, ensure that your loan
disbursements (amounts, fees, and rebates) are split correctly among your item types. Refer to the
common origination and disbursement technical data for details.

Option 2

1. Using the original loan that you awarded (with the original disbursement plan), create a custom split
so the money is allocated only to the new terms.

2. Originate the loan.

3. Access the Application Financial page (Financial Aid, Loans, Direct Lending Management, Manage

Direct Loan Application) and select the Override Loan Dates check box. Change the Loan Period
Start, Loan Period End, and Antc Date (anticipated disbursement date) to match the new period for
which the loan is awarded.

Originating Direct Loans and Viewing Loan Status Summary
Information

This section discusses how to:
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Pages Used to Originate Direct Loans and Display Loan Status Summary
Information

Page Name Definition Name Navigation Usage

Loan Origination RUNCTL LNORIG Financial Aid, Loans, Originate any Stafford or
Process Loans, Loan PLUS loans that have been
Origination awarded and have an award

status of Accepted. The
Stafford or PLUS loans
must have the loan program
indicated as Direct.

Loan Status Summary LN_DLSTATSUM_SEC Click the Loan Status View current loan summary
Information Summary link on any Direct | information and quickly check
Lending processing page that | the status of the loan.

has the link available.

Originating Direct Loans

This section discusses how to originate any Stafford or PLUS loans that have been awarded and have an
award status of Accepted.

Access the Loan Origination page (Financial Aid, Loans, Process Loans, Loan Origination).

Control Information

Use this page to run the Loan Origination process (FAPLBOGT1). You can add additional rows to include
different institution, aid year, and career combinations for originating loans.

CL Orig Options (CommonLine This field is used for CommonLine loans only.
origination options)

Adjustments Select to include origination adjustments when you run the
origination process.

When this check box is selected, origination adjustments are
processed for loans for which the overall award or disbursement
amounts have changed and the application has been flagged

for Loan Change review based on use of the Activate Change
button on the Application Acknowledgement page.

Students who have origination adjustments are not included in
the values for the ID field in the Student Override group box
unless this check box is selected.

Selection Criteria

Use the fields in the Selection Criteria group box to originate loans for a group of students selected by last
name. Only students with the selected Institution, Aid Year, and Career are selected. You can enter names
in the Selection Criteria only if the Student Override check box is not selected.
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Last Name FROM

Last Name TO

Student Override

Processing Direct Loans

Enter the beginning last name of the group of students to
originate. Enter the names in alphabetical order. For example,
Last Name FROM Atkins and Last Name TO McMurphy.

Enter the ending last name of the group of students to originate.
Enter the names in alphabetical order.

The Student Override group box is used to originate loans for a single student or a group of specific
students within the selected Institution, Aid Year, and Career.

Student Override

ID

Viewing Loan Status Summary

Select this check box to originate specific students. When you
select this check box, the ID field becomes available.

Enter the unique ID of the student to originate. Only students
with loans that have a loan award in the Accepted status are
available. You can insert rows to originate multiple students.

Information

Access the Loan Status Summary Information page (click the Loan Status Summary link on any Direct

Loan page with an available link).

Image: Loan Status Summary Information page

This example illustrates the fields and controls on the Loan Status Summary Information page. You can
find definitions for the fields and controls later on this page.

Loan Status Summary Information
Student Eligibility

DL Pnote Unique 10:

Loan Orig Ack Pnote Stat:

Origination Detail

Disbursement Information

ttem Type: Direct Sub Stafford DL Booked Status:  Unhooked
Loan Action Code:  Loan Originated Action Status: Pending 1073172008
Loan Application ID: 000G 000O0000000N Request Amount: $1,200.00

First E = |E| Last

Certified Amount: $1,200.00

Customize | Find | Wisw &1 | i First E 1-Zaf 2 El Last

Description
Anticipated Disbursement Pending 1073172008
Anticipated Disbursement Fending 103152008
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Student Eligibility

DL Pnote Unique ID (direct lending Displays the promissory note identifier assigned to this loan.
promissory note unique ID)

Loan Orig Ack Pnote Stat (loan Displays the current status of the promissory note.
origination acknowledgement
promissory note status) *  (blank) — Value initially established when Stafford loans (

Subsidized and Unsubsidized) origination record is created.
System internally recognizes this value as 'no promissory
note' available.

*  Ack Pending(acknowledgement pending) — Value represents
the MPN Status as reported by COD or may indicate that a
promissory note has been created internally by the system.

System internally recognizes this value as 'promissory note
pending'.

*  Accepted — COD has successfully linked a valid MPN to
this loan application ID. Value represents the MPN Status
as reported by COD on either the origination or promissory
note acknowledgement files.

*  Closed — Value represents the MPN Status as reported
by COD on either the origination or promissory note
acknowledgement files.

*  Endorser — Value represents the MPN Status as reported
by COD on either the origination or promissory note
acknowledgement files. This status is used beginning with
the 20122013 aid year.

* Inactive — Value represents the MPN Status as reported
by COD on either the origination or promissory note
acknowledgement files. This status is used for the 2011—
2012 and prior aid years.

*  Print — Value initially established when Direct PLUS
loans (parent or graduate professional) origination record
is created. System internally recognizes this value as no
promissory note' available.

*  Rejected — Status is set when acknowledgment is received
from COD and processed by the system.

Note: Closed, Endorser, and Inactive MPN values are reported
by COD. For disbursement purposes, the system treats Closed,
Endorser, and Inactive MPNs as an Accepted MPN. For more
information regarding how COD processes MPN's:

See the U.S. Department of Education's Common Origination
and Disbursement (COD) Technical Reference
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Origination Detail

Item Type

Loan Action Code

Loan Application ID

DL Booked Status (direct lending
booked status)

Action Status

Request Amount

Certified Amount

Actions Tab
Disb ID (disbursement ID)

LOC Antic ID (loan origination
center replaced by common origination
and disbursement anticipated
[disbursement] ID)

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.
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Displays the financial aid item type associated with this loan.

Displays the most recent loan origination action for the loan. For
example, Loan Origination, Loan Origination Change, and so
on.

Displays the unique ID that the Origination process generated
for this loan. The loan application ID is comprised of the
following elements:

» Student's social security number.

* A single-character code identifying the type of loan (
Subsidized, Unsubsidized, PLUS).

* A two-character code identifying the aid year.
* Direct Loan school code.

* A 3-digit sequence number, which is incremented by one
each time the student receives an additional loan of the same

type.

Displays Booked if the origination, first disbursement, and
promissory notes are accepted and acknowledged by the COD.
Until this occurs, the status is Unbooked.

Displays the current status of the action. The values are:
Accepted, Ac-NtApld (accepted-not applied), Authorized, Failed,
Invalid, Pending, Received, Rejected, and Transmitted. The
Action Status for an Acknowledgement is always Received.

If an origination or origination change is rejected, the system
creates a new loan originated row to track the re-submission of
the failed/rejected action.

Displays the amount derived from the accepted amount on the
award and is equal to the scheduled disbursement amount.

Displays the amount approved for the loan. This value is derived
from the offer amount on the award.

Displays the Disbursement ID defined within the Disbursement
Plan and Split Code assigned to the Direct Loan Award from
Packaging.

Displays the sequentially ordered ID for the anticipated
disbursement. The system converts the Disbursement ID that
comes from the award and the anticipated disbursement date
defined in the Disbursement ID setup to assist in defining
the disbursement sequencing requirements. The LOC Antic
ID represents the Disbursement Number for anticipated
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LOC Actual ID

Action Code

Action Status

(unlabeled)

Amounts Tab

Select the Amounts tab.

Chapter _

disbursements (Disbursement Release Indicator set to 'false).
The LOC Antic ID may change if additional disbursements are
added. However, once an associated LOC Actual ID has been
assigned, the LOC Antic ID does not change.

Displays the numerically ordered disbursement ID, without
skipping numbers. The LOC Actual ID represents the
Disbursement Number for actual disbursements (Disbursement
Release Indicator set to 'true').

Describes the type of disbursement action for that row.

Displays the status for this disbursement ID. See the description
of the Action Status field above for more details.

Indicates the date of the disbursement action.

Image: Loan Status Summary Information page: Amounts tab

This example illustrates the fields and controls on the Loan Status Summary Information page: Amounts
tab. You can find definitions for the fields and controls later on this page.

Loan Status Summary Infermation
Student Eligibility

DL Pnote Unique ID:

Loan Orig Ack Pnote Stat:

QOrigination Detail

Disbursement Information

ltem Type: Direct Sub Stafford DL Booked Status:  Unbooked
Loan Action Code:  Loan Originated Action Status: Pending 1063102008
Loan Application 1D o000y Request Amount: $1,200.00

First E 1 of 4 |E| Laszt

Certified Amount: $1,200.00

Customize | Find | Wiew 2l | i First (4] 1-2 of 2 [+ Last

Het Disb
FE00.00 $591.00 $18.00 F5.00
$600.00 F5491.00 $18.00 $9.00

Ln Dsb Amt (loan disbursement
amount)

Net Disb (net disbursement)

Ln Fee Amt (loan fee amount)

Rebate Amt (rebate amount)

Displays the gross scheduled disbursement amount. This value
is derived from the accepted balance on the loan award.

Displays the amount derived from the loan amount minus the
loan fee amount plus the rebate amount.

Displays the calculated loan fee for this disbursement.

Displays the calculated rebate amount for this disbursement.
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Processing and Reviewing Direct Lending Origination Information

Access to the Direct Loan Application component should be restricted to key personnel who are actively
involved with the Direct Lending process. The information in this component is eventually transmitted to
the common origination and disbursement processing center (COD) in the origination outbound file.

This section discusses how to:

¢ Process and review borrower bio/demo data.

¢ Process and review miscellaneous borrower data.

* Process and review financial data.

* Process and review loan application acknowledgement data.

Pages Used to View Loan Change Transmission Information

Application, Application
Misc Data

Page Name Definition Name Navigation Usage
Application Bio/Demo LOAN_ORIG DMO DLO1 |Financial Aid, Loans, Direct | Review and correct borrower
Lending Management, information, student
Manage Direct Loan information, and parent
Application, Application Bio/ | information for PLUS loans.
Demo This information comes from
Campus Community as well
from ISIR load information
that the system populates on
the Institutional Application
pages.
Application Misc Data ( LOAN _ORIG ELG DLO1 Financial Aid, Loans, Direct | Process and review
application miscellaneous Lending Management, information about student
data) Manage Direct Loan eligibility, promissory note

printing, and loan credit.

Application Financial

LOAN_ORIG FIN DLOI

Financial Aid, Loans, Direct
Lending Management,
Manage Direct Loan
Application, Application
Financial

Review financial data and
adjust the loan start, end, and
certification dates. Use an
override check box to change
any of these dates.

Application
Acknowledgement

LOAN_ORIG_STAT DLO

Financial Aid, Loans, Direct
Lending Management,
Manage Direct Loan
Application, Application
Acknowledgement

Review loan process

status, loan origination
outbound, acknowledgement
information, an data elements
that go to the Origination
files. Set and remove loans
from Hold status. When

the inbound files return
from COD, the system
acknowledges the data and
populates the fields on this

page.
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Page Name

Definition Name

Navigation

Usage

Miscellaneous Loan Detail

LN_ORIG_TRNS_MISC

Click the Misc Loan Detail
link on the Application
Acknowledgement page.

View additional direct

lending origination and
acknowledgement information
regarding the disclosure

print option for the loan. The
information displayed in this
page represents an example of
detail on an outbound file.

Loan Eligibility Detail

LN_ORIG_TRNS_ELIG

Click the Eligibility Detail
link on the Application
Acknowledgement page.

View origination and
acknowledged direct lending
eligibility detail information.
The information displayed
in this page represents an
example of detail on an
outbound file.

Borrower Detail

LN_ORIG_TRNS BORR

Click the Borrower Detail
link on the Application
Acknowledgement page.

View origination and
acknowledged detail
information for the borrower.
The information displayed
in this page represents an
example of detail on an
outbound file.

Student Detail LN_ORIG_TRNS STU Click the Student Detail View origination and
link on the Application acknowledged detail
Acknowledgement page. information for the student.
The information displayed
in this page represents an
example of detail on an
outbound file.
Name Detail LN_ORIG_TRNS NAME Click the Name Detail View the origination
link on the Application and acknowledged name
Acknowledgement page. information for this loan. The
information displayed in this
page represents an example of
detail on an outbound file.
Address Detail LN _ORIG TRNS ADDR Click the Address Detail View origination and

link on the Application
Acknowledgement page.

acknowledged address
information for the borrower.
The information displayed
in this page represents an
example of detail on an
outbound file.
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Processing and Reviewing Borrower Bio/Demo Data

Access the Application Bio/Demo page (Financial Aid, Loans, Direct Lending Management, Manage

Direct Loan Application, Application Bio/Demo).
Image: Application Bio/Demo page

This example illustrates the fields and controls on the Application Bio/Demo page. You can find
definitions for the fields and controls later on this page.

Application BioMemo Application Misc Data Application Financial
D i i Institution:
FADO125 LaiJessica E ' PEUMNY B
Career: LUGRD Undergraduate Aid Year: 2009
Loan Type: DSUB DIRECT SUBSIDIZED STAFFORD Appl Seq: 1 Loan Status Surnma

Borrower Information

Borrower ID: Jessica Lai BEelated ID

SSN: XOO0R00X DOB: AR HHA,
Citizenship: Mative Visa/Alien Permit: Borr Default / Owes Refund:
Telephone: [ override Phone # Mo v

Loan Refund Indicator:

SSN: JOOKIHKIOOK

Status: MNative

Student Information

Default | Refund:

Birthdate: LA RHHK,

Visa/Alien Permit:

The Appl Seq (application sequence) number increases each time a new loan origination record is created
for the ID, Career, Loan Type, Institution, and Aid Year combination.

Borrower Information

The fields in the Borrower Information group box contain information regarding the borrower of the loan.
The borrower information for Stafford loans and PLUS loans for Graduate and Professional students
automatically display the student's information. Information is display only.

When a PLUS for parent loan application is created, the Borrower Information is empty. Valid Borrower
Information must be entered before the loan application can be communicated to COD.

Borrower 1D

Related ID

SSN (social security number)

For Stafford loans and PLUS loans for Graduate and
Professional students, the Borrower ID is automatically
populated with the student's ID. For PLUS loans for parents,
if blank, select the 'Look Up' icon to view valid Borrower IDs
already established as a valid Relationship to the student's ID.
Only Relationship IDs defined with the Guardian attribute of
Parent or Guardian appear in the Look Up results.

Link to open the Campus Community Relationship component.
Use this link to directly create a valid relationship ID, that

can then be available to be entered in the Borrower ID field.
When creating a relationship, the Guardian attribute must either
defined as "Parent’ or 'Guardian'.

Displays the social security number for the borrower.
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DOB (date of birth)

Loan Refund Indicator

Citizenship

Visa/Alien Permit

Override Phone # (override phone
number)

Borr Default / Owes Refund
(borrower default/owes refund)

Chapter _

Displays the date of birth for the borrower.

Select a value if loan refunds go to the Borrower — the parent or
guardian in the case of PLUS loan or to the Student.

Displays the Citizenship value applied to the loan application.
Valid values are: [ — Native, 2 — Naturalized, and 3 — Alien
Permanent.

For DL Stafford loans, the field is initially 'blank'. If the
borrower's Citizenship is updated via the Override Loan
Application Data component, the field displays any overridden
Citizenship value. The field can also be updated for the loan
application using the Population Update process.

For DL PLUS for Graduate and Professional loans, the

field displays the student's Citizenship defined in Campus
Community. If the borrower's Citizenship is updated via the
Override Loan Application Data component, the field displays
any overridden Citizenship value. The field can also be updated
for the loan application using the Population Update process.

For DL PLUS for parent loan applications, the field displays
the borrower's Citizenship defined in Campus Community. If
the borrower's Citizenship is updated via the Override Loan
Application Data component, the field displays any overridden
Citizenship value.

See Overriding Direct Loan Application Information.

See "Using the Population Selection Process (PeopleSoft
Campus Solutions 9.0: Campus Community)".

Displays whether a borrower who is not a U.S. citizen holds
a valid Visa or Alien Permit. Field can be updated via the
Override Loan Application Data component.

See Overriding Direct Loan Application Information.

Select this check box to activate the Telephone field and
override the current information. If you select this check

box and override the phone number, the new value remains
regardless of changes made to Campus Community records. If
you clear the check box, the system populates the Telephone
field with the current Campus Community values and makes the
field inaccessible.

Indicates whether a borrower is in default on a student loan
or owes a refund to the federal government. Values are: No,
Overridden, or Yes.

For Stafford loans, this value is derived from the NSLDS Match
field on the Packaging Status Summary page.
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Note: Overridden applies to PLUS origination files only.
Overridden is not an acceptable value for Direct Stafford loan
origination files.

The values from the NSLDS Match field are translated to this
field as shown in the following table.

Original Match Field Value Default/Refund Value

2. Default Yes
3. Overpayment

4. Default and Overpayment

5. Eligible Partial Title IV Aid Overridden

All other values Not

Student Information

SSN, Birthdate, Status, and Visa/ The values that appear are for the student associated with this
Alien Permit loan. If the borrower is the student, this information is the same
as the information in the Borrower Information group box.

Default / Refund This is the same field as the Borr Default / Owes Refund field in
the Borrower Information group box.

Processing and Reviewing Miscellaneous Borrower Data

Bundle 37 (Documentation update only)

Renamed “Loan Credit Information” group box to “PLUS Loan Credit Information”.
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Access the Application Misc Data page (Financial Aid, Loans, Direct Lending Management, Manage
Direct Loan Application, Application Misc Data).

Image: Application Misc Data page

This example illustrates the fields and controls on the Application Misc Data page. You can find
definitions for the fields and controls later on this page.

Loan Orig Ack Pnote Status: Accepted

Application Bio/Demo Application Misc Data Application Financial
ID: FACODO0142 CARLZEFREE,CARLZESHLEY L Institution: PSUNV W E e
Career: UGRD Undergraduate Aid Year: 2016 B
Loan Type: PLDL DIRECT LOAN PLUS Appl Seq: 1 Loan Status Summary

Student Eligibility

Direct Lending Year: Second Year Depend Stat (Fed): Dependent
HEAL Eligible PreProfessional Coursework Eligible Additional Unsub Eligibility
PNote Print Information
Loan Destination Nbr: 38 C, DIRECT LENDING 2004 DL Disclosure Print: Loc -
Loan Print Option: School Prints -

DL Pnote Unique ID: 781780142N16G01315001
DL Pnote Expire Date: 04/11/2024

Loan Credit Eligibility: Credit Approved
Credit Decision Status: Accepted
Loan Credit Decision Dt: 02/20/2015

Credit Decision Expiration Dt: 08/20/2015
Credit Action Choice: Pursue Endorser
Credit Action Status:
Credit Decison Override:
Loan Endorser Amount: 3000.00

Endorser Approved: Yes

PLUS Loan Credit Infermation

Lower Endorser Amount

Credit Requirements Met: Yes

Original Credit Decisien: Credit Denied
Reconsideration Eligible: yeg

Credit Appeal Status:

Counseling Completed:  Yes
Counseling Complete Dt: 02/10/2015
Counseling Expiration Dt: 08/10/2015
Counseling Exception:

Credit Balance Option:

Student Eligibility
Direct Lending Year

Depend Stat (Fed) (dependency
status, federal)

HEAL Eligible (Health Education
Assistance Loan eligible)

Contains the direct lending grade level for this student, as
defined by the U.S. Department of Education's COD Technical
Reference.

The term in the Direct Lending Year field in FA Term on the FA
Info page is related to the first distribution used in the award for
this student. That term is used to derive this Direct Lending Year
value.

Displays the federal dependency status for the student. The
status is derived from the FA Term table and is required on all
established Direct Loans.

Indicates whether the student is eligible for a HEAL loan, as
determined on the Packaging Status Summary page and is

valid only on Unsubsidized loans. HEAL loans are for health
profession students who meet the HEAL program requirements.
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PreProfessional Coursework Eligible

Processing Direct Loans

HPPA indicator tag reports a true value.

Indicates whether the student is eligible for additional
Unsubsidized Stafford due to participation in eligible
undergraduate or graduate preparatory coursework. This value is
derived from the Packaging Status Summary page. The student
must have a Direct Lending Year of Fifth Year and above.

Preprofessional Coursework indicator tag reports a true value.

Additional Unsub Eligible (additional This field is checked if either of two circumstances arise:

unsubsidized eligible)

PNote Print Information

(promissory note print information)

Loan Destination Nbr (loan
destination number)

Loan Print Option

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.

» The student is a dependent and the parent or guardian is
denied a PLUS loan.

This value is derived from a combination of the Plus
Override check box (accessed on the Database Matches
page via the Packaging Status Summary page) and the
Additional Unsubsidized Eligibility option defined on
the corresponding Loan Type. The Packaging process
determines the eligibility for additional unsubsidized

Stafford by evaluating the PLUS Override check box.

It is the school's responsibility to ensure the additional
unsubsidized award uses a unique Unsubsidized Stafford
Financial Aid Item Type that has a corresponding Loan
Type with the Additional Unsubsidized Eligibility option
set. For NSLDS reporting, this ensures the loan application
and specific amount is properly identified as an additional
unsubsidized Stafford based on PLUS Denied.

» The student is a dependent and the PreProfessional
Coursewrk check box on the Packaging Status Summary
page is checked.

If either circumstance is met, then the Additional Unsubsidized
Eligibility indicator tag reports a value of True.

Represents the EDI destination. Select the number that
corresponds to direct loan COD.

Determines where the promissory note is printed. Select one of
the following values:

Dest Prints (return to school): Select this option to specify that
the COD (the destination) prints the promissory note and sends
it to the school. The school then sends the promissory note to
the borrower.
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Loan Orig Ack Pnote Status
(loan origination acknowledgement
promissory note status)

Chapter _

Dest Prints (send to Borr): Select this option to specify that the
COD (the destination) prints the promissory note and sends it to
the borrower.

Dest Reprint: Select this option to specify that the COD (the
destination) is reprinting a promissory note that was printed
previously.

School Prints: Select this option to specify that the school prints
the promissory note and sends it to the borrower.

Displays the current status of the promissory note.

*  (blank) — Value initially established when Stafford loans (
Subsidized and Unsubsidized) origination record is created.
System internally recognizes this value as 'no promissory
note' available.

*  Ack Pending(acknowledgement pending) — Value represents
the MPN Status as reported by COD or may indicate that a
promissory note has been created internally by the system.

System internally recognizes this value as 'promissory note
pending'.

*  Accepted — COD has successfully linked a valid MPN to
this loan application ID. Value represents the MPN Status
as reported by COD on either the origination or promissory
note acknowledgement files.

*  Closed — Value represents the MPN Status as reported
by COD on either the origination or promissory note
acknowledgement files.

*  Endorser — Value represents the MPN Status as reported
by COD on either the origination or promissory note
acknowledgement files. This status is used beginning with
the 20122013 aid year.

* Inactive — Value represents the MPN Status as reported
by COD on either the origination or promissory note
acknowledgement files. This status is used for the 2011-
2012 and prior aid years.

*  Print — Value initially established when Direct PLUS
loans (parent or graduate professional) origination record
is created. System internally recognizes this value as 'no
promissory note' available.

*  Rejected — Status is set when acknowledgment is received
from COD and processed by the system.
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DL Disclosure Print (direct loan
disclosure print)

DL Pnote Unique ID (direct loan
promissory note unique ID)

Processing Direct Loans

Note: Closed, Endorser, and Inactive MPN values are reported
by COD. For disbursement purposes, the system treats Closed,
Endorser, and Inactive MPNs as an Accepted MPN. For more
information regarding how COD processes MPN's:

See the U.S. Department of Education's Common Origination
and Disbursement (COD) Technical Reference

Specifies whether the COD or School prints the disclosure. You
can also select Reprint to indicate the disclosure was reprinted.
Select COD unless the school has a custom print solution.
Financial Aid does not support disclosure printing.

Displays the unique identifier assigned to the promissory

note that is attached to the loan. The loan origination
acknowledgement and the PNote acknowledgement files update
this value.

Beginning with 2003-2004, the direct loan application
processing supports master promissory note requirements for
the PLUS loan types. The system adds the letter "N" to the ID
to indicate that the loan is PLUS Loan MPN. The system adds
the letter "M" to indicate that the loan is a Stafford (subsidized
or Unsubsidized) Loan MPN.
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Processing Direct Loans

18

PLUS Loan Credit Information

Chapter _

Bundle 37 (Documentation update only)

IAdded the following new fields:
* Credit Decision Status

* Credit Decision Expiration Dt
* Credit Action Choice

*  Credit Action Status

* Endorser Approved

* Credit Requirements Met

* Original Credit Decision

* Reconsideration Eligible

* Credit Appeal Status

*  Counseling Completed

*  Counseling Complete Dt

»  Counseling Expiration Dt

* Counseling Exception

* Credit Balance Option

Renamed “Loan Credit Override” to “Credit Decision Override” and updated the field description.

Renamed “Ln Endorser Amount” to “Loan Endorser Amount” and updated the field description.

These fields are used when a credit check is necessary for loan approval. This occurs with PLUS loans.

Loan Credit Eligibility

Credit Decision Status

Loan Credit Decision Dt (loan credit
decision date)

Displays the current status of the credit check. Values are 4-
Credit Approved, D-Credit Denied, or X-Credit Pending.

Displays The status of the PLUS credit decision for the loan on
COD:

e A= Accepted
* D =Denied
* P =Pending

Displays the date that the Loan Credit Eligibility decision
occurs.
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Credit Decision Expiration Dt (credit Displays the date on which a potential borrower’s credit

decision expiration date)

Credit Action Choice

Credit Action Status

Credit Decision Override

Loan Endorser Amount

Endorser Approved

Credit Requirements Met

Original Credit Decision

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.

decision will expire, necessitating the need for another credit
check prior to originating a PLUS loan.

Displays the action a borrower plans once the borrower has
failed the credit check:

* A = Appeal Decision
¢ E = Pursue Endorser

* N =Not Pursue PLUS Loan (Process Additional
Unsubsidized Loan if Eligible)

* U= Undecided

Status of Endorser Pursuit:

* D =Credit denied as a result of an endorser's denial
e N =Credit denied after pending

L = Endorsed for a Lesser Amount

Note: If Credit Action Status = L, check to see if Edit 184

is present. If it is, this means that the loan is endorsed for
less than the Award Amount, and the institution must submit
an Origination Change transaction that reflects an Award
Amount equal to or less than the Endorsed Amount. Once
COD accepts the Origination Change transaction for the
lesser Award Amount (equal to or less than the Endorsed
Amount), it sends an Acknowledgment with Edit 183.

Displays the the status of the credit checks for this loan on COD
as a result of an override.

The loan credit values table below dictates the setting of the
Loan Credit Eligibility field.

Displays the approved Endorser Amount from COD.

Displays True or False regarding whether an Endorser
Addendum was received and the Endorser was approved:

Displays True or False regarding whether borrower has met
all of the credit requirements for the PLUS loan. If the loan
was originally denied, this also includes the PLUS Credit
Counseling. Must be True before the loan may be disbursed.

Displays the initial credit decision for a PLUS borrower. If
denied, the borrower may choose to appeal the decision due to
extenuating circumstances or seek an endorser for the loan.

e A= Accepted
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* D= Denied

Reconsideration Eligible Displays True or False regarding whether the applicant is
eligible for reconsideration of the PLUS loan when the PLUS
was originally denied.

Credit Appeal Status Displays the current status of a credit appeal:
* A= Appeal Accepted
* D= Appeal Denied
e P = Appeal Pending
* R = Appeal Closed Without Final Decision

Counseling Completed Displays True or False regarding whether the borrower has
completed the requisite PLUS Counseling directly with COD —
required for PLUS applicants who have obtained an approved
endorser or an approved credit appeal due to extenuating
circumstances. Must be complete before the loan may be
disbursed.

Counseling Complete Dt (counseling Displays the date on which PLUS Counseling was completed by
complete date) the borrower.

Counseling Expiration Dt (counseling Date on which PLUS Counseling expires.
expiration date)

Counseling Exception Reserved for future use by COD.

Credit Balance Option Indicates whether a credit balance on a loan should be directed
to the student or the borrower:

¢ B =Borrower

* S =Student
Loan Credit Value Explanation
C — Credit overridden as a result of new credit information Changes the Loan Credit Eligibility to Credit Approved.
provided
D — Credit denied as a result of an endorser's denial Changes the Loan Credit Eligibility to Credit Denied.
E — Credit overridden as a result of an endorser's approval Changes the Loan Credit Eligibility to Credit Approved.
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Loan Credit Value

Explanation

L — Lower Endorser Amount

Bundle 37 (Documentation update only)

Updated explanation.

Changes the Loan Credit Eligibility to Credit Denied.

Value represents a credit check where endorser is approved,
but the endorsed amount is less than the award amount
requested by the borrower.

Edit 184 accompanies this Lower Endorsed Amount condition
-- "Financial Award Amount exceeds Endorser Amount" is
returned when a PLUS award is submitted with an existing
valid Endorser linked and the Financial Award Amount is
greater than the Endorser Amount."

Credit eligibility remains denied with COD. School's action is
to resubmit an award record with the award amount less than
or equal to the endorser amount. COD requires an entire award
record to be submitted.

The Loan Origination Change process generates the
appropriate award record. Schools should: 1) Reduce award
amount in packaging; 2) Run Process Loans with adjustments
(FAPLBOG1) to carry forward the new award amount to the
loan application; 3) Generate an Origination Change. A entire
award record is created only if the loan award amount is less
than or equal to the endorser amount.

All subsequent origination changes (except if the amount is set
to zero) are held until the loan application has been updated
with an accepted award adjustment by COD and response has
been loaded into the system.

N — Denied after Pending

Changes the Loan Credit Eligibility to Credit Denied.

Bundle 37 (Documentation update only)

IAdded a new Note.

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.
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Note: The COD Inbound process checks the Credit Requirements Met field to see if the loan is eligible to
be disbursed. Based on the type of candidate being evaluated, Credit Appeal Candidate or Credit Action
Candidate, the system uses the following criteria for disbursement eligibility:

Credit Appeal Candidate — This is an applicant who pursued an appeal for extenuating circumstances

for an originally denied PLUS Loan. If Loan Credit Eligibility equals Credit Approved and Credit
Requirements Met equals Yes, the loan is eligible to be disbursed from a PLUS Credit Check perspective.
Credit Action Candidate — This is an applicant who pursued an Endorser for an originally denied PLUS
Loan. If Loan Credit Eligibility equals Credit Approved, Credit Requirements Met equals Yes, and

Edit 184 is not present, the loan is eligible to be disbursed from a PLUS Credit Check perspective.
However, if Edit 184 is present, then this indicates that COD endorsed the loan for an amount less than
Award Amount. The institution must submit an Origination Change transaction that reflects an Award
Amount reduction equal to or less than the Endorsed Amount. Once COD accepts the Origination
Change transaction for the lesser Award Amount (equal to or less than the Endorsed Amount), it sends

an Acknowledgment Response file with Edit 183 which replaces Edit 184. The loan is then eligible to be
disbursed from a PLUS Credit Check perspective.

Processing and Reviewing Financial Data

22

Access the Application Financial page (Financial Aid, Loans, Direct Lending Management, Manage
Direct Loan Application, Application Financial, Disbursement tab).

Image: Application Financial page, Disbursement tab

This example illustrates the fields and controls on the Application Financial page, Disbursement tab. You
can find definitions for the fields and controls later on this page.

Application Bio/Demo Application Misc Data Application Financial E)

1D: FACODO0O1 AIRONE AISHLEY | Institution: PSUNY -
Career: UGRD Undergraduate Aid Year: 2015 b
Loan Type:  DSUB DIRECT SUBSIDIZED STAFFORD Appl Seq: 1 Loan Status Summary:
Loan Application Data
Acad Year Start Date: 08/18/2014 Loan Period Start: [“| override Loan Dates

Override Loan Period
Loan Certification Date:

Academic Year End Date:  06/19/2015 Loan Period End:

Origination Detail Find First 4] 1of1 )| Last
Item Type: 900000000311 Direct Sub Stafiord Loan Certified Amount: $5,500.00
Ln App ID:  SGOOOOOOOOHOONH00NN0N DL Orig Fee: 3.000% Request Amount: $5,500.00
——
052002014 $2,750.00 $82.00 $41.00 $2,709.00
11 02 01/14/2015 $2.750.00 $82.00 54100  $2,709.00 [ &

Loan Application Data

Acad Year Start (academic year start) These fields display the start and end dates for the academic

and Academic Year End Date year. These values are derived from the Aid Year table and can
only be changed there.
Loan Period Start Displays the start date for the loan period. This date is generated

from the Valid Careers for Terms table. This date is derived
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Loan Period End

Override Loan Dates

Override Loan Period

Loan Certification Date

Origination Detail

Item Type

Ln App ID (loan application ID)
DL Orig Fee (direct lending
origination fee)

Loan Certified Amount

Request Amount

Disb ID (disbursement ID)

LOC Antic ID (common origination

and disbursement anticipated ID)

Processing Direct Loans

using the first day of the first term in which the anticipated
distribution of the student's award is to be made.

Displays the end date for the loan period. This date is generated
from the Valid Careers for Terms table. This date is derived
using the last day of the final term in which the anticipated
distribution of the student's award can be made.

Select to override and edit the loan dates. The dates are for this
loan record only. When you select the check box, the date fields
become available. After you edit the date fields, you must save
the record.

This check box is accessible only after you select the Override
Loan Dates check box. Select to change the start and end dates
for the loan period. In addition, when you select this check box
you prevent loan adjustments from updating the changes you
made to the loan period start and end dates.

Indicates the date that the loan is originated.

Displays the financial aid item type and description for the loan.
If available, click the link next to this field to access the Award
Entry and the Award Activity pages.

Displays the unique identifier that the Loan Origination process
generated for this loan.

Displays the fee charged to the borrower to originate the loan.

Displays the amount approved for the loan. This value is derived
from the offer/accept amount for the award.

Displays the Accepted amount for the award and represents the
Scheduled Disbursement Amount.

Displays the disbursement ID given to this disbursement in
awarding.

Displays the sequentially ordered ID for the anticipated
disbursement. The system converts the Disbursement ID that
comes from the award and the anticipated disbursement date
defined in the Disbursement ID setup to assist in defining

the disbursement sequencing requirements. The LOC Antic

ID represents the Disbursement Number for anticipated
disbursements (Disbursement Release Indicator set to 'false).
The LOC Antic ID may change if additional disbursements are
added. However, once an associated LOC Actual ID has been
assigned, the LOC Antic ID does not change.
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LOC Actual ID (common origination Displays the numerically ordered disbursement ID, without

and disbursement actual ID)

Ovrd Disb Dt (override disbursement
date)

Antc Date (anticipated date)

Ln Dsb Amt (loan disbursement
amount)

Ln Fee Amt (loan fee amount)

Rebate Amt (amount)

Net Disb (net disbursement)

Loan Paid

Enroll School Cd (enrollment school
code)

skipping numbers. The LOC Actual ID represents the
Disbursement Number for actual disbursements (Disbursement
Release Indicator set to 'true'). This field is empty until the loan
is disbursed to Student Financials. This field is populated when
the authorization and disbursement processes are completed
and the Direct Loan Out for the Disbursement Process has been
run. The COD Actual ID is what is sent to the COD with the
Disbursement file.

Select to override and change the current requested
disbursement date. If you select this check box and edit the
field, the new value remains in effect regardless of future
adjustments.

Displays the anticipated date for this loan disbursement. This
date is derived from the disbursement date specified in the
Disbursement ID table.

Displays the gross scheduled disbursement amount. This
value is derived from the Accepted balance on the award
disbursement.

Displays the fee amount associated with the scheduled
disbursement. This amount is derived from the Accepted fee
balance.

Displays the interest rebate fee amount. The system populates
this field from packaging fee information.

Displays the amount scheduled for disbursement to the student.
This value equals the loan disbursement amount minus the loan
fee amount plus any rebate amount.

This check box is selected when the loan funds are disbursed to
the student's account.

The Enrollment School Code represents the physical location
of the student at the disbursement level. The Enrollment School
Code reported is the OPEID of the Campus of the Financial Aid
Term associated with the disbursement ID.

*  When the award is originated this field is blank and editable
by default.

e The Enrollment School Code can be overridden on the page
or by Population Update for disbursements not yet reported
to COD.

¢ When a disbursement is transmitted to COD, the field
becomes display only and is either blank to indicate that the
setup value was used or displays the override value.

See Defining Your Campus OPEID Codes.
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Note: Oracle delivers the QA_CS_FA DL CROF query to compare cleaned-up loan fee data received
from COD with a CROFyyOP message class to system loan application data to identify loans that have a
mismatch in loan origination percentages and/or rebate amounts.

Access the Application Financial page (Financial Aid, Loans, Direct Lending Management, Manage
Direct Loan Application, Application Financial, SULA tab).

Image: Application Financial page, SULA tab

This example illustrates the fields and controls on the Application Financial page, SULA tab. You can
find definitions for the fields and controls later on this page.

Application Bio/Demo Application Misc Data Application Financial D

1D: FACODO116 CARLEFREE,CARLESHLEY L Institution: PEUNY

Career: UGRD Undergraduate Aid Year: 2015 ﬁ

Loan Type: DSUB DIRECT SUBSIDIZED STAFFORD Appl Seq: 1 Loan Status Summa
Loan Application Data

Acad Year Start Date: 08/18/2014 Loan Period Start: | 08/30/2014 [] override Loan Dates

Override Loan Period
Loan Certification Date:

Academic Year End Date:  06/19/2015 Loan Period End: 05/08/2015 091221

%]
(]
=
™

Origination Detail Find  First B0 4 of 1 I Last
Item Type: 900000000311 Direct Sub Stafford Loan Certified Amount: $3,000.00
Ln App ID: HEHEHERE 515601315001 DL Orig Fee: 3.000% Request Amount: $3,000.00

Pay Period Start  |CIP Code Trans Pay Period Start |Trans CIP Code (Trans SULA Load
01 01 01 09/01/2014 422801 Half-time 09/01/2014 422801 Half-time
1 02 |D1.|’20I2015 [5] |4—2.25[]1 Q, Three-Quarter im «

Use these fields to override SULA Disbursement information.

These fields can be updated in batch via Population Update.

Note: For COD Originations and Origination Changes, all SULA Load values are reported to COD as
"Full-time" for all loans unless there is a SULA Load override value entered on this page.

For COD Disbursements, either the student’s actual SULA Load or, if entered in this page, the SULA
Load override is reported to COD.

Note: Once the amount associated with a particular Disbursement ID has been disbursed to the student's
account, you are not permitted to override the disbursement-level SULA fields.
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Processing and Reviewing Loan Application Acknowledgement Data

Access the Application Acknowledgement page (Financial Aid, Loans, Direct Lending Management,
Manage Direct Loan Application, Application Acknowledgement).

Image: Application Acknowledgement page

This example illustrates the fields and controls on the Application Acknowledgement page. You can find
definitions for the fields and controls later on this page.

[E1] Application Misc Data Application Financial Application Acknowledgement

ID: FACODOOOA AIROMNE AISHLEY | Institution: PSUNV

) =]
Career: UGRD Undergraduate Aid Year: 2015 h‘
Loan Type: DSUB DIRECT SUBSIDIZED STAFFCRD Appl Seq: 1
) Hold Loan ©) Remove Hold poatelo i nahon
Origination Detail Find | Wiew All First K 1 or1 B ast
) Loan Process Status: In Service Misc Loan Detail Borrower Detail Name Detail ATB Detail
Activate Change
Loan Orig Trans Stat: Accepted Eligibility Detail Student Detail Address Detail SULA
$2 750.00 $82 00 $41 00 32 709.00 03!‘20!2014
11 02 $2,750.00 582.00 541.00 $2,709.00 01/14/2015

To perform one of the following actions, select the appropriate option and click the Update Origination
button.

Hold Loan Select this option to manually change the loan processing status
to Hold. Selecting this option suspends processing for this
loan record. If you set a loan on hold, the system generates
an exception message for this activity on the Loan Exception
Messages page. After the exception message is generated, you
can enter a comment for audit purposes.

Remove Hold Select this option to manually remove a hold from a student's
loan and permit loan processing to continue. If you remove a
loan from hold, the system generates an exception message for
this activity on the Loan Exception Messages page. After the
exception message is generated, you can enter a comment for
audit purposes.

Note: Hold Loan and Remove Hold can be updated using Population Update.

See "Using the Population Selection Process (PeopleSoft Campus Solutions 9.0: Campus Community)".

Origination Detail

Activate Change Click this button to have the Loan Adjustment process review
the student for change transactions. Data changes in the Direct
Loan Application component or the Award Entry page do not
require you to manually start the Loan Adjustment process here.
Click the Activate Change button to start the Loan Adjustment
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Loan Process Status

Loan Orig Trans Stat (loan
origination transmission status)

Misc Loan Detail (miscellaneous loan
detail)

Eligibility Detail

Borrower Detail

Student Detail

Processing Direct Loans

process for other data changes (for example, the student or
borrower name).

Displays the current status of the loan. Values are:
Cancelled: Not used for Direct Lending.

Hold: Indicates the COD rejected an activity or a user manually
set the loan status to Hold. The system suspends all loan
processing until the hold is removed.

Offered and Not Accepted: Indicates that a loan transmission
based on an offer is not transmitted until the award is accepted.

Origination Pending: Indicates a pending origination that has
not been transmitted to the COD.

In Service: Indicates the loan has been transmitted to the COD.

Terminated: Indicates the award is cancelled and the Offer
amount is set to zero prior to transmission to the COD.

Indicates the current status of the loan origination. Values are:
Accepted: Indicates the COD has accepted the loan.

Change Pending Transmission: Indicates an adjustment
generated a change transaction that has not been sent to the
COD. Any further changes entered alter the change record until
the transmission occurs.

Error: Represents an acknowledgement from the COD
indicating a rejection of an origination or origination change
record.

Origination Pending Transmission: Indicates an Origination
that has not been transmitted to the COD.

Transmitted: Indicates that an acknowledgement from

the COD is due regarding an origination or an origination
change record. All loan change activity is suspended until the
acknowledgement arrives.

Click to access the Miscellaneous Loan Detail page, where you
can review printing information, origination fees, and academic
year start/end dates.

Click to access the Loan Eligibility Detail page, where you can
review information on the student's loan eligibility.

Click to access the Borrower Detail page, where you can review
the borrower's demographic information.

Click to access the Student Detail page, where you can review
the student's demographic information.
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Name Detail
name on the loan.

Address Detail
or override the address for the loan.

ATB Detail (ability to benefit detail)  Displays a link to Ability to Benefit information if present.

Click the link to view Ability to Benefit data.

See Managing Ability to Benefit.

SULA (subsidized usage limit applies) Click to access the SULA Loan Detail page.

Anticipated Tab

For definitions of the fields that appear on this tab:

See Processing and Reviewing Financial Data.

Acknowledged Tab
Select the Acknowledged tab.

Image: Application Acknowledgement page: Acknowledged tab

This example illustrates the fields and controls on the Application Acknowledgement page:
Acknowledged tab. You can find definitions for the fields and controls later on this page.

(II Application Misc Data Application Financial Application Acknowledgement

Chapter _

Click to access the Name Detail page, where you can review the

Click to access the Address Detail page, where you can review

ID: FACODOO01 AIROME AISHLEY | Institution: PSUNV

Career: UGRD Undergraduate Aid Year: 2015 ﬁ

Loan Type: DSUB DIRECT SUBSIDIZED STAFFCORD Appl Seq: 1 Loan Siatus Summary
@) Hold Loan ) Remove Hold Update Crigination

Origination Detail

Loan Process Status: In Service
Activate Change

Loan Orig Trans Stat: Acceptad

" 02

Dish ID LOC Antic ID LOC Actusl ID m Ack Antc Net Ack Dsb Date Ln Paid Dt
01 01 o

First n 1 of 1 u Last
ATE Detail
Address Detail SULA

Find | View All

Misc Loan Detail Bomrower Detail Name Detail

Eligibility Detail Student Detail

2750.00
2750.00

2709.00
2709.00

0872012014
017142015

027182014

Ack Antc Gr (acknowledged
anticipated gross)

Ack Antc Net (acknowledged
anticipated net)

28

Displays the acknowledged anticipated gross disbursement
amount, as acknowledged by the COD. This amount is derived
from the offer balance on the award. The sum of the anticipated
gross amounts for this loan equals the loan certified amount.

Displays the acknowledged anticipated net amount, which
represents the maximum disbursement for the student, as
acknowledged by the COD. This amount is equal to the
difference between the anticipated gross and the anticipated fee
amounts.
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Ack Dsb Date (acknowledged Displays the acknowledged disbursement date, which
disbursement date) is the expected disbursement date, as specified on the
acknowledgment record.

Ln Paid Dt (loan paid date) Displays the actual date of the disbursement after the loan funds
are disbursed to the student's account and the Loan Paid check
box is selected.

Viewing Miscellaneous Loan Details

Access the Miscellaneous Loan Detail page (click the Misc Loan Detail link on the Application
Acknowledgement page).

The field values are derived from the Origination record and Direct Loan Application component.

If the COD has sent an acknowledgment, the ORIGINATED and ACKNOWLEDGED sections are
completed. If your institution has not received an acknowledgement or the Origination is rejected, only
the ORIGINATED section is complete.

Viewing Loan Eligibility Details

Access the Loan Eligibility Detail page (click the Eligibility Detail link on the Application
Acknowledgement page).

The field values are derived from the origination record and Direct Loan Application component. If the
COD has sent an acknowledgment, the ORIGINATED and ACKNOWLEDGED sections are completed.
If an acknowledgement has not been received or the origination is rejected, only the ORIGINATED
section is complete.

Viewing Borrower Details

Access the Borrower Detail page (click the Borrower Detail link on the Application Acknowledgement
page).

The field values are derived from the origination record and Direct Loan Application component,

If the COD has sent an acknowledgment, the ORIGINATED and ACKNOWLEDGED sections are
completed. If your institution has not received an acknowledgement or the origination is rejected, only the
ORIGINATED section is complete.

Viewing Student Details

Access the Student Detail page (click the Student Detail link on the Application Acknowledgement page).

The field values are derived from the origination record and Direct Loan Application component.

If the COD has sent an acknowledgment, the ORIGINATED and ACKNOWLEDGED sections are
completed. If your institution has not received an acknowledgement or the origination is rejected, only the
ORIGINATED section is complete.

Viewing Name Details

Access the Name Detail page (click the Name Detail link on the Application Acknowledgement page).

The field values are derived from the origination record and Direct Loan Application component.
If the COD has sent an acknowledgment, the ORIGINATED and ACKNOWLEDGED sections are
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completed. If your institution has not received an acknowledgement or the origination is rejected, only the
ORIGINATED section is complete.

Viewing Address Details

Access the Address Detail page (click the Address Detail link on the Application Acknowledgement
page).

The field values are derived from the origination record and Direct Loan Application component.

If the COD has sent an acknowledgment, the ORIGINATED and ACKNOWLEDGED sections are
completed. If your institution has not received an acknowledgement or the origination is rejected, only the
ORIGINATED section is complete.

Viewing ATB Details
Access the Address Detail page (click the ATB Detail link on the Application Acknowledgement page).

The field values display the most current sequence row captured on the Manage Ability to Benefit
component. The field values are derived from the origination record and Direct Loan Application
component. If the COD has sent an acknowledgment, the ORIGINATED and ACKNOWLEDGED
sections are both populated. If your institution has not received an acknowledgement or the origination is
rejected, only the ORIGINATED section is populated.

See Managing Ability to Benefit.

Viewing SULA Details
Access the SULA Loan Detail page (click the SULA link on the Application Acknowledgement page).

These are award-level fields that are reported to COD.

Program Length in Months, Program Displays the Program Length based on Program Length Type
Length in Weeks, Program Length in and Program Length values in the Academic Plan setup.

Years
See "Setting Up Taxonomy (PeopleSoft Campus Solutions 9.0:

Application Fundamentals)".

Weeks Programs Academic Year Displays the number of weeks in a Program’s Academic Year
based on the following logic:

1. Check for a Student override for Acad Base Weeks. If it
exists, use it. If not,

2. Check for an Academic Program-level Acad Base Weeks. If
it exists, use it. If not,

3. Use Financial Aid Installation Acad Base Weeks.

SULA Special Program Displays the SULA Special Program from the Financial Aid
Term record.

Credential Level Displays the Credential Level based on the Credential Level
Cross Reference setup.
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See Setting Up 150 Percent Direct Subsidized Loan Limit

(SULA).

Viewing and Overriding Bio/Demo Data for Direct Lending

This section discusses how to:

¢ View direct loan name information.

* Override direct loan phone information.

¢ View direct loan address information.

¢ Override direct loan email information

* Override direct loan application information.

¢ Override direct loan SULA Award-level information.

Changes you make here do not change the Campus Community data. You must save changes to data
made on these pages. To commit the data you override to the Origination file and application pages,
go to Financial Aid, Loans, Direct Lending Management, Manage Direct Loan Application, App

Acknowledgement and click the Activate Change button. Then re-run Origination with adjustments.

Note: The system sends Bio/Demo data to the COD. If you choose to override data on any of these pages,
ensure the changes are accurate. If the student has more than one Stafford loan type such as a subsidized
and unsubsidized loan and if both loans have been created and originated, you must ensure that changes
are reflected on each loan type for the student.

Pages Used to Override Bio/Demo Data for Direct Lending

Lending Management,
Override Loan Application
Data, Direct Loan Phone

Page Name Definition Name Navigation Usage

Direct Loan Name LOAN NAME Financial Aid, Loans, Direct | View the current name
Lending Management, information on a direct loan
Override Loan Application record. This is a view only
Data, Direct Loan Name page.

Direct Loan Phone LOAN PHONE Financial Aid, Loans, Direct | Override telephone

information on the direct loan
record.

Direct Loan Address

LOAN_ADDRESS

Financial Aid, Loans, Direct
Lending Management,
Override Loan Application
Data, Direct Loan Address

View address information on
the direct loan record.
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Page Name Definition Name Navigation Usage

Direct Loan Email LOAN EMAIL Financial Aid, Loans, Direct | Override email information
Lending Management, on the direct loan record.
Override Loan Application For direct lending, the email
Data, Direct Loan Email address is restricted to 50

characters and must follow
email address identification

protocol.
Direct Loan Demo Ovrd LOAN _DMO OVRD DL Financial Aid, Loans, Direct | Override Campus Community
Lending Management, or institutional application
Override Loan Application information.
Data, Direct Loan Demo
Ovrd

Viewing Direct Loan Name Information

Access the Direct Loan Name page (Financial Aid, Loans, Direct Lending Management, Override Loan
Application Data, Direct Loan Name).

Image: Direct Loan Name page

This example illustrates the fields and controls on the Direct Loan Name page. You can find definitions
for the fields and controls later on this page.

Direct Loan Name Direct Loan Phone Direct Loan Address Direct Loan Email Direct Loan Dermao Owrid
1D FADD125 LaiJessica E Institution: PSUNY
Career: LGRD Undergraduate Aid Year: 2009 &

Loan Type: DUSH DIRECT UNSUBSIDIZED STAFFORD Appl Sedq: 1 Loan Status Surnma
o

Wigse Al First E 1af 1 IE Last

Loan HName Type:  Borrower

First Name: Jessica
Middle Initial: E
Last Name: Lai

The system displays the ID, Career, Loan Type, Institution, Aid Year, and Appl Seq (application
sequence).

The Loan Name Type and the full name of the borrower are displayed. If multiple name types are
associated with the loan, all are displayed. These fields are display only.
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Overriding Direct Loan Phone Information

Access the Direct Loan Phone page (Financial Aid, Loans, Direct Lending Management, Override Loan
Application Data, Direct Loan Phone).

Image: Direct Loan Phone page

This example illustrates the fields and controls on the Direct Loan Phone page. You can find definitions
for the fields and controls later on this page.

" Direct Loan Name | Direct Loan Phone 1 Y Y |
ID: FADOM 25 LaiJessica E Institution:  PSUNY
[=]
Career: LGRD Undergraduate Aid Year: 2009 M
Loan Type: DUSB DIRECT UNSUBSIDIZED STAFFORD Appl Seq; 1 Loan Status Summa
Telephone: [Joverride Phone #
Telephone Displays the current telephone number for the borrower. This

Override Phone

phone number originates from Campus Community. This field is

display only until you select the Override Phone check box.

Select to override the current phone number on the loan record
only. Selecting the check box activates the Telephone field. If
you override this phone number, future adjustments to Campus
Community information do not update this field. If you clear
this check box, the system reinserts the telephone number
originating from Campus Community.
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Viewing Direct Loan Address Information

Access the Direct Loan Address page (Financial Aid, Loans, Direct Lending Management, Override
Loan Application Data, Direct Loan Address).

Image: Direct Loan Address page

This example illustrates the fields and controls on the Direct Loan Address page. You can find definitions
for the fields and controls later on this page.

Direct Loan Mame Direct Loan Phane Direct Loan Address Direct Loan Email

IC: FADO125 LaiJessica E Institution: PSUMY E
Career: UGRD Undergraduate Aidl Year: 2009 =

Loan Type: DUSH DIRECT UNSUBSIDIZED STAFFORD Appl Seq: 1 Loan Stafus Summary

Loan Address Type: Mailing

Country: LISA United States

4305 Shelbourne Lane
Columbus, OH 43220

Address:

Find | “ieww A First E 1af 2 [} Last

Loan Address Type

Country

Specifies the type of address displayed.

The address fields change depending on the country you select.
You can only select a country if you select the Override Address
check box.

Note: To make address changes, use the Addresses page in Campus Community (Managing Biographical
Information, Managing Addresses and Phone, Addresses).

34
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Overriding Direct Loan Email Information

Access the Direct Loan Email page (Financial Aid, Loans, Direct Lending Management, Override Loan
Application Data, Direct Loan Email).

Image: Direct Loan Email page

This example illustrates the fields and controls on the Direct Loan Email page. You can find definitions
for the fields and controls later on this page.

[ 1 1 | Direct Loan Email | )
I FADO125 LaiJessica E Institution: PELIMY
=}
Career: UGRD Undergraduate Rid Year: 2009 o
Loan Type: DUSH DIRECT UMSUBESIDIZED STAFFORD Appl Seq: 1 Loan Status Summa

[Joverride Email Address

Override Email Address Select to override the student's email address. Enter the
updated or changed email address in the field. If you override
the student's email address, future adjustments to Campus
Community information do not update this field. If you clear
this check box, the system reinserts the email information
originating from Campus Community.

Overriding Direct Loan Application Information

Access the Direct Loan Demo Ovrd page (Financial Aid, Loans, Direct Lending Management, Override
Loan Application Data, Direct Loan Demo Ovrd).

Image: Direct Loan Demo Ovrd page

This example illustrates the fields and controls on the Direct Loan Demo Ovrd page. You can find
definitions for the fields and controls later on this page.

af I I T et Loanvemo ova NN

10 FADBE1 Eberhart Katie A Iﬂ.stltutlon PSUNY B

Career: UGRD Undergraduate Aid Year: 2012

Loan Type: PLDL DIRECT LOAN PLUS Appl Seq: 1 Loan Status Summary
Borrower I~ FADO125 Jessica Lai
[[] override Borrower SSN Borr SSN:

[Joverride Academic Year Start  Academic Year Start Date:
[ override Academic Year End Academic Year End Date:
[T override Dependency Status Depend Stat (Fed):

[J override Student Citizenship Citizenship Status:

[J override Borrower BirthDate Borr DOB:

[[] override Borrower Citizenship Borrower Citizenship Stat:

[[] override Borrower Alien Reg Borrower Visa/Permit Nbr:
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Override Borrower SSN Select to change the borrower's social security number or date
for the SSN.

Override Academic Year Start Select to change the start date of the academic year for this
borrower.

Override Academic Year End Select to change the end date of the academic year for this
borrower.

Override Dependency Status Select to change the borrower's federal dependency status.

Override Student Citizenship Select to change the student's citizenship status. The values

acceptable to COD for Student Citizenship Stat are:
e ] -Native
* 2 - Naturalized

¢ 3 - Alien Permanent

Note: This option only appears for parent PLUS loans.

Override Borrower BirthDate Select to change the borrower's date of birth and to enter the
date you changed the date of birth.

Override Borrower Citizenship Select to change the borrower's citizenship status. The values
acceptable to COD for Borrower Citizenship Stat are:

1: Native
2: Naturalized

3: Alien Permanent

Note: Override Borrower Citizenship can be updated using
Population Update for Stafford and GRAD PLUS loans.
Population Update can also update the 'student’ citizenship field
for a DL PLUS parent application.

See "Using the Population Selection Process (PeopleSoft
Campus Solutions 9.0: Campus Community)".

Override Borrower Alien Reg Select to change the borrower's alien registration or Visa/permit
(override borrower alien registration)  number.

Warning! If you override these required fields, your institution takes full responsibility for the data you
transmit that may be in conflict with existing institutional records. Access to this page should be limited
to key personnel.
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Overriding Direct Loan SULA Information
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Access the Direct Loan Demo Ovrd page (Financial Aid, Loans, Direct Lending Management, Override

Loan Application Data, Direct Loan SULA).

Image: Direct Loan SULA Override page

This example illustrates the fields and controls on the Direct Loan SULA Override page. You can find

definitions for the fields and controls later on this page.

[ override Prog Length in Month Program Length in Month:

[ override Prog Length in Weeks Program Length in Weeks:

["] override Prog Length in Years Program Length in Years:

[l override Week Prog Acad Year Weeks Programs Academic Year:

[l override Credential Level Credential Level:

[ override Special Program Flag SULA Special Program:

ID: FACCDO0D1  AIRCNEAISHLEY | Institution:
Career: UGRD Undergraduate Aid Year:
Loan Type: DSUB DIRECT SUBSIDIZED STAFFORD Appl Seq:

af i T T orect oo sui ]

PSUNY

2015 B

1

Bachelor's degree

Mot Applicable

Select the check box for the SULA information you want to override and enter the override value.

These fields can be updated in batch via Population Update.

Overriding and Viewing Direct Loan Origination Data and Action

Messages

This section discusses how to:

* Override direct loan origination data.

* View direct loan origination action messages.
* Review the loan origination action history.

* Review direct loan disbursement actions.

* Review loan exception messages.
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Pages Used to Override and View Direct Loan Origination
Messages

38
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Data and Action

Page Name

Definition Name

Navigation

Usage

Direct Loan Override

LOAN ORIG_ACK DLOI

Financial Aid, Loans, Direct
Lending Management,
Override Processing Status,
Direct Loan Override

Manually accept a loan
origination, manually accept
a promissory note, update the
disbursement status, put the
loan in hold or error status,
and remove a hold from the
loan.

Direct Loan Orig Actions
(direct loan origination
actions)

LN_DL_ORIG_INQ

Financial Aid, Loans, Direct
Lending Management, View
Loan Processing Actions,
Direct Loan Orig Actions

Review actions and errors
pertaining to origination,
origination change, and
validation.

Direct Loan Disb Actions
(direct loan disbursement
actions)

LN_DL DISB_INQ

Financial Aid, Loans, Direct
Lending Management, View
Loan Processing Actions,
Direct Loan Disb Actions

View the disbursement actions
associated with the loan.

Loan Exception Messages

LN_MSG_INQ

Financial Aid, Loans, Direct
Lending Management, View
Loan Processing Actions,
Loan Exception Messages

View messages pertaining

to loan processing, such as
why a loan is on hold or
explanations for manual
overrides performed. The
information contained in this
page is cumulative for the
particular loan.
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Overriding Direct Loan Origination Data
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Access the Direct Loan Override page (Financial Aid, Loans, Direct Lending Management, Override

Processing Status, Direct Loan Override).

Image: Direct Loan Override page

This example illustrates the fields and controls on the Direct Loan Override page. You can find definitions

for the fields and controls later on this page.

Direct Loan Override

Origination Detail

Activate Change

Loan Process Status:  Orig Pend

Loan Orig Trans Stat:  Orig Pend

Borrower Detail

D: i i itution:
FADO1 25 LaiJessicaE Institution: PSURY 8
Career: UGRD Undergraduate Aid Year: 2008
Loan Type: DUSE DIRECT UNSUBSIDIZED STAFFORD Appl Seq: 1 Loan Status Summa
O Accept Orig O Accept Promissory Note ) Remove Hold Update Originatian
O Update DL Dish Status O Error Loan ' Hold Loan

Find | wiew 21

MName Detail

Student Detail

Address Detail

First E 1 of 1 |I| Last

Eligibility Dietail

Misc Loan Detail

5470.00

§14.00

7.00

082002008

F463.00

5470.00

§14.00 7.00 F463.00 0141442009

Warning! Use extreme caution when updating loan records with this page. Future processing and dollar
amounts are based on these loan amounts and loan statuses.

Note: If you override these required fields, your institution must take full responsibility for the data you
submit to the COD that may be in conflict with existing institutional records. Access to this page should

be limited to key personnel.

With the exception of the fields listed below, the fields on this page are the same as those on the

Application Acknowledgement page.

To perform one of the following actions,

button.

Accept Orig (accept origination)

Update DL Disb Status (update direct
lending disbursement status)

select the appropriate option and click the Update Origination

Perform this action only if you do not expect to receive an
acknowledgement file from the COD. Selecting this option
accepts the current originated loan amounts. The system
populates the transmitted fields with the same amount as
the originated fields. This is the same as receiving a Loan
Origination Acknowledgment file. Selecting this option also
manually releases a loan from Error status.

If you select this option, the system reevaluates the
disbursement status for a student. Perform this action when you
manually override the credit status for a PLUS loan type or you
change the switches on the loan type.
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Accept Promissory Note

Chapter _

Select this option to override a promissory note
acknowledgement by manually accepting a promissory note.
Use this option if you did not or do not expect to receive a
promissory note acknowledgement from the COD or if the
promissory note was rejected and you want to authorize a
disbursement and report and transmit the disbursed award to the
COD on behalf of the borrower.

When you click the Update Origination button, the system does
the following:

* The system checks the Loan Pnote Stat (promissory note
status) field. If the status value is Accepted, no further
processing occurs. If status is not Accepted, the system
checks to see if a promissory note record has been created. If
no promissory note record exists, the system creates an entry
in the promissory note table for this loan.

e The system updates the promissory note status on both the
promissory note table and on the loan origination record to
A - Accepted.

» The system insets an entry into the promissory note action
table to indicate that the promissory note was manually
accepted. You can view this information on the Direct
Loan PNote page (Financial Aid, Loans, Direct Lending
Management, Review Promissory Note Actions, Direct
Loan PNote)or on the (view only) Direct Loan PNote Action
page (Financial Aid, Loans, Direct Lending Management,
View Promissory Note Actions, Direct Loan PNote Action).

* The system inserts a message into the Loan Exception
Messages page (Financial Aid, Loans, Direct Lending
Management, Loan Exception Messages) indicating that
the promissory note was manually accepted. You can make
additional comments to explain why you manually accepted
the promissory note.

* The system reevaluates the disbursement status. If the
promissory note was the only criteria keeping the loan from
being disbursed, the system updates the appropriate fields to
allow for the disbursement of the loan funds.

Important! Use the promissory note acknowledgement override with caution. If the COD rejects a
promissory note after you have overridden the promissory note acknowledgement the loan's status is un-
booked. To get the loan to a booked status and properly disburse the funds, this situation must be resolved

directly with the COD.

Error Loan

Perform this action only if you do not expect to receive an
acknowledgement file from the COD. Selecting this option
changes the Orig Trans Stat (origination transmission status) to
Error. This simulates receiving an COD Acknowledgement that
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rejects the origination or origination change record. This results
in loan adjustments reevaluating the loan for changes based on
the current acknowledgement values.

Note: When you perform any of the above actions, the system generates an exception message that you
can review on the Loan Exception Messages page. You are encouraged to note exceptions by adding your
own detail.

Viewing Direct Loan Origination Action Messages

The Direct Loan Actions Inquiry component is view only and is designed to provide status and processing
information to staff who may or may not be directly involved with the processing of Direct Lending files,
but may need access to direct lending information.

You use the DL Actions Inquiry component to view origination and disbursement action history and loan
exception messages.

For SULA processing, Oracle delivers a sample PS Query (QA_CS _FA SULA STUDENT) to assist you
in evaluating the COD reporting readiness of your students as it relates to their SULA fields. You can run
this before attempting to outbound an Origination, Origination Change, or Disbursement transaction. The
query includes all of the SULA-related fields that are validated during the Outbound process.

Note: For the SULA sample query, you must update the criteria to reflect the corresponding Aid Year's
FA Terms and EMPLID list.
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Access the Direct Loan Orig Actions page (Financial Aid, Loans, Direct Lending Management, View

Loan Processing Actions, Direct Loan Orig Actions).
Image: Direct Loan Orig Actions page

Orig/Orig Chg Validate Errors — FA860A « > Disb Validation Error Report — FAS60B

This example illustrates the fields and controls on the Direct Loan Orig Actions page. You can find

definitions for the fields and controls later on this page.

Direct Loan Orig Actions Direct Loan Disb Actions Direct Loan SULA Response
1D: FACODO111 CARGEFREE,CARGESHLEY G Institution:  PSUNV A3
Career: UGRD Undergraduate Aid Year: 2015 -
Loan Type: DSUB DIRECT SUBSIDIZED STAFFORD Appl Seq: 1 Loan Status summang

Find | View All First (] 10f1 n Last
Direct Sub Stafford Loan Process Status:  In Service Total Certified Loan Amount: $0.00
Item Type: 900000000311 Loan Orig Trans Stat: Chg Pend Borrower Requested Amount: 50,00
CRC Lender Information
Loan ActionDttm |

3 Orig Change Failed Msqg 12/23/2014 1212312014 4:53:14PM
2 2014-12-23T15:52:57.74001315  Accepted Orig Received 12/23/2014 12/23/2014 3:58:46PM
1 2014-12-23T15:52:57.74001315  Loan Originated Transmittd 1202372014 1202212014 3:10:40PM

The system displays the ID, Career, Loan Type, Institution, Aid Year, and Appl Seq (application
sequence) values. The application sequence number increases each time the system creates a new loan
origination record for each ID, career, loan type, institution, and aid year combination.

The following fields are derived from the Loan Origination record.

Item Type

Loan Process Status

42

Displays the financial aid item type associated with this loan.
Displays the current status of the loan. Values are:
Cancelled: Not used for direct lending.

Hold: Indicates the COD rejected an activity or a user manually
set the loan to hold status. The system suspends all loan
processing until the hold is removed.

Offered and Not Accepted: Indicates that a loan transmission
based on an offer is not be transmitted until the award is
accepted.

Origination Pending: Indicates a pending origination that has
not been transmitted to the COD.

In Service: Indicates the loan has been transmitted to the COD.

Terminated: Indicates the award is cancelled and the Offer
amount is set to zero prior to transmission to the COD.
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Loan Orig Trans Stat (loan
origination transaction status)

Total Certified Loan Amt (total
certified loan amount)

Borrower Requested Amount

Actions Tab
Seq (sequence)

Document ID

Description

Processing Direct Loans

Indicates the current status of the loan origination. Values are:
Accepted: Indicates the COD has accepted the loan.

Change Pending Transmission: Indicates an adjustment
generated a change transaction that has not been sent to the
COD. Any further changes entered alter the change record until
the transmission occurs.

Error: Represents an acknowledgement from the COD
indicating a rejection of an origination or origination change
record.

Origination Pending Transmission: Indicates an Origination
that was not transmitted to the COD.

Transmitted: Indicates that an acknowledgement from the
COD is due regarding an origination or an origination change
record. The system suspends all loan change activity until the
acknowledgement arrives.

Indicates the amount approved for the loan. This value is
derived from the offer amount on the Award.

Derived from the Accepted Amount on the Award and
represents the Certified Amount to be reported to the COD.

Displays the origination action sequence generated from the
loan record activity. When multiple sequences exist for a loan,
they display in reverse order; the most recent sequence displays
at the top.

Click this hyperlink to the View COD Data component which
represents the COD Staging Table results.

Note: This is the disbursement-related activity being sent to or
received by COD.

Displays the description of the action. Values are:
Accepted Orig

Rejected Orig

Accepted Orig/Credit Chk PLUS only

Acpt Orig/Credit Chk Denied PLUS only

Loan Originated

Lower Endr

Orig Change
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Msg (message)
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Manually Accepted

Manually Rejected

Rejected

Orig not Proc, Rejected Doc
Change not Proc, Rejected Doc

Disb not Proc, Rejected Doc

Note: Regarding the Orig not Proc, Rejected Doc, Change not
Proc, Rejected Doc, and Disb not Proc, Rejected Doc Actions:
If the system receives a file whose entire document was
rejected, instead of placing all impacted loans contained in

the Rejected Document XML on Hold, the system resets the
loan to its previous Loan Processing Status prior to the loan
being transmitted to COD (for example, Orig Pending, Change
Pending, or Disb Pending). This way, when you are able to
identify and resolve the offending students in the Rejected
Document, you can run the corresponding Outbound processes
for inclusion in the transmission.

Displays the current status of the action. Values are:
Accepted

Ac-NtApld (accepted-not applied)

Authorized

Failed

Invalid

Pending

Received

Rejected

Transmitted

The action status for an acknowledgement is always Received.
If the COD rejects an origination or origination change record,
the system creates a new Loan Originated row to track the re-

submission of the failed/rejected action.

Click this hyperlink to view:
» Change transactions being generated to COD,
* Origination or Origination Change Validation errors.

* Origination or Origination Change Response Error Codes.
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Status Date

Loan Action Dttm (loan action date/
time)

CRC Lender Information Tab

Processing Direct Loans

For actions representing received information, the action
status date is the COD acknowledgement date. For actions
representing transmitted information, this date is the date the
action is created.

For actions representing received information, the action date
time field displays the date and time the acknowledgement is
loaded to the system. For actions representing sent information,
this field displays the date and time the transmission was sent.

Select the CRC Lender Information tab.

Image: Direct Loan Orig Actions page: CRC Lender Information tab

This example illustrates the fields and controls on the Direct Loan Orig Actions page: CRC Lender

Information tab. You can find definitions for the fields and controls later on this page.

Direct Loan Orig Actions

Direct Loan Disb Actions

10
Career:

FACODO111
UGRD

Loan Type: DSUB

CARGEFREE CARGESHLEY G
Undergraduate
DIRECT SUBSIDIZED STAFFORD

Direct Loan SULA Response [JIL)
Institution: PSUNY
Aid Year: 2015 E
Appl Seq: 1 Loan Status Summary

First n 10f1 u Last

Find | View All
Direct Sub Stafford Loan Process Status: In Service Total Certified Loan Amount: $0.00
Item Type: 900000000311 Loan Orig Trans Stat: Chg Pend Borrower Requested Amount: 50.00

CRC Lender Information

2 1573 PS
2 1558 PS
1 1537 PS

Instance Displays the unique identifier assigned to the particular process
that created the action row.
User Displays the user ID for the individual who processed the

action.

Explaining Direct Loan Origination Status and Action Codes

This section provides an explanation of the Direct Lending Status Codes for origination. This includes the

processes run and the actions that generate each status code. The fields referenced in the following table

display on the Direct Loan Orig Actions page.
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Status

Loan Processing

Loan Origination
Transmission
Status

Loan Origination
Action

Loan Origination
Action Status

Status/Action
Explanation

Orig Pend

Orig Pend

Loan Originated

Pending

You have not
transmitted the loan to
the COD. Any changes
that you make to the
source data are applied
to the loan record by
the loan adjustments.
The system does

not create a change
transaction.

In Service

Trans

Loan Originated

Transmitted

You have run the
Direct Loan Outbound
process and sent the
loan origination or loan
origination change
records to the COD.
The system suspends
Loan Origination
Change Processing
until you receive the
acknowledgement from
the COD. The system
updates the action
status.

In Service

Accepted

Accepted Orig,
Accepted Orig/Credit
Chk, Acpt Orig/Crdt
Chk Denied, or Acpt
Orig/Crdt Chk Pending

Received

You received

an origination
acknowledgement and
the COD accepted the
loan origination. The
system inserts a new
origination action.

If you change the
origination data, the
system generates an
origination change
record.

46
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Loan Processing
Status

Loan Origination
Transmission
Status

Loan Origination
Action

Loan Origination
Action Status

Status/Action
Explanation

Hold

Orig Pend

Rejected Orig

Received

You received

an origination
acknowledgement from
the COD and ran COD
Inbound. The COD
rejected the origination.
The system inserts

two new actions (
Rejected Orig and Loan
Originated).

Hold

Orig Pend

Loan Originated

Pending

As a result of the
previous action,

the system inserts a
new loan origination
action to resubmit the

origination.

Terminated

Origination Pending

The award was
cancelled/declined
before transmitting the
loan origination to the
COD.

Explaining Direct Loan Origination Change Status and Action Codes

This section provides an explanation of the Direct Lending Status Codes for Origination Change. This
includes the processes run and the actions that generate each status code. The fields referenced in the

following table display on the Direct Loan Orig Actions page.

Loan Processing Loan Origination Loan Origination Loan Origination Status/Action

Status Transmission Action Action Status Explanation
Status

In Service Change Pend Orig Change Pending You changed

origination data after
the COD accepted the
origination; therefore,
the Loan Adjustment
process created an
origination change
record. The Origination
program inserts a new

origination action.
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Loan Processing Loan Origination Loan Origination Loan Origination Status/Action

Status Transmission Action Action Status Explanation
Status

In Service Transmitted Orig Change Transmitted You have transmitted

an origination change
and the origination
program inserts a new

origination action.

In Service Accepted Orig Change Accepted You received

an origination
acknowledgment
from the COD and
the origination
change is accepted.
The Origination
program inserts a new
origination action.

In Service Accepted Orig Change Accepted Lower Endr — You
sent a loan application
Lower Endr based on a Credit
Override of — Accept
Endorser with an
Endorser amount lower
than the original loan
award amount. You
received an origination
acknowledgement,

and COD accepted

the updated loan
origination. The system
inserts this row of

data and a Accepted
Origination Change
row. Therefore, two
loan action rows

are inserted when a
response to Lower
Award amount is
loaded. This is done

to show that the award
amount was reduced

as a result of lower

Endorser amount.
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Loan Processing Loan Origination Loan Origination Loan Origination Status/Action

Status Transmission Action Action Status Explanation
Status

Hold Error Orig change Rejected You received an

origination change
acknowledgement from
the COD that rejects
the origination change.
The Origination
program inserts a new
origination action.

Reviewing Direct Loan Disbursement Actions

Access the Direct Loan Disb Actions page (Financial Aid, Loans, Direct Lending Management, View
Loan Processing Actions, Direct Loan Disb Actions).

Image: Direct Loan Disb Actions page

This example illustrates the fields and controls on the Direct Loan Disb Actions page. You can find
definitions for the fields and controls later on this page.

Direct Loan Disb Actions

Direct Loan SULA Response

ID: FACODO111 CARGEFREE,CARGESHLEY G Institution: PSUNV

Career: UGRD Undergraduate Aid Year: 2015 i
Loan Type: DSUB DIRECT SUBSIDIZED STAFFORD Appl Seq: 1 Loan Status summarny

Find First n 10of1 u Last

Direct Sub Stafford Loan Process Status:  |n Service Total Certified Loan Amt: £0.00

Item Type 900000000311 Loan Orig Trans Stat: Chg Pend 50.00

Find [Viewal  First B 1052 O Last

Loan Disb Trans Stat:

Borrower Requested Amount:

Disbursement ID: 01

Disb Pending

1 Anticipated Disbursement

Pending

1212212014

Loan Action Status Date

The item type, status, and amount fields are the same as those on the Direct Loan Orig Actions page.

Disbursement ID

Loan Disb Trans Stat (loan
disbursement transaction status)

Displays the ID number assigned to this particular disbursement.

Indicates the status for this disbursement. Values are:

Accepted

Chg Pend (change pending)

Actual (actual disbursement)
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Error

Disb Pend (disbursement pending) Trans (transmitted)

Actions Tab

Seq (sequence) Displays the disbursement action sequence generated from the
loan record activity. When multiple sequences exist for a loan,
the most recent sequence appears at the top.

Document ID Click this hyperlink to the View COD Data component which
represents the COD Staging Table results.

Note: This is the data that gets sent to COD.

Description Displays the description of the disbursement action type. The
values are:

Adjusted Disbursement
Canceled Disbursement
Actual Disbursement
Booking Disbursement
Booking Adjustment
Anticipated Disbursement
Servicer Refund

Disbursed to Student Account

Action Status Displays the current status of the disbursement action. The
values are:

Accepted

Ac-NtApld (accepted-not applied)
Authorized

Failed

Invalid

Pending

Received

Rejected

Transmitted
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Msg (message)

Loan Action Status Date

Details Tab

Select the Details tab.

Processing Direct Loans

The action status for an Acknowledgement is always Received.
Click this hyperlink to view:

e Disbursement-level Validation errors,

* Disbursement Response Error Codes.

For actions representing received information, displays the COD
acknowledgement date. For actions representing transmitted
information, this is the date the action is created.

Image: Direct Loan Disb Actions page: Details tab

This example illustrates the fields and controls on the Direct Loan Disb Actions page: Details tab. You
can find definitions for the fields and controls later on this page.

1 122242014 3:10:40FPM

Direct Loan Disb Actions Direct Loan SULA Response

ID: FACODOT11 CARGEFREE,CARGESHLEY G Institution: PSUNV E

Career: UGRD Undergraduate Aid Year: 2015 -

Loan Type: DSUB DIRECT SUBSIDIZED STAFFORD Appl Seq: 1 Loan Status Summa
Direct Sub Stafford Loan Process Status: |n Service Total Certified Loan Amt: S0.00
Item Type 900000000311 Loan COrig Trans Stat: Chg Pend Borrower Requested Amount: F0.00

Disbursement ID: 01 Loan Disb Trans Stat: Disb Pending

$1,750.00 552.00 51,724.00 $0.00

Loan Disb Acfion Net Loan Disb Action A

Loan Action Dttm (loan action date/

time)

Loan Disb Action Amt (loan
disbursement action amount)

Loan Disb Action Fee (loan
disbursement action fee)

Loan Disb Action Net (loan
disbursement action net)

For actions representing received information, the action date
time is the date/time the acknowledgement is loaded to the
system. For actions representing sent information, this is the
date and time the transmission is sent.

Displays the gross disbursement amount.

Displays the loan fee amount for the disbursement.

Displays the net disbursement amount, minus fees, plus rebate.
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Loan Disb Action Adj (loan Displays the adjusted disbursement amount reported.
disbursement action adjustment)

SULA Tab
Select the SULA tab.

Image: Direct Loan Disb Actions page: SULA tab

This example illustrates the fields and controls on the Direct Loan Disb Actions page: SULA tab. You can
find definitions for the fields and controls later on this page.

Direct Loan Orig Actions Direct Loan Disb Actions Direct Loan SULA Response

ID: FACOD0111  CARGEFREE,CARGESHLEY G Institution:  PSUNV '3
Career: UGRD Undergraduate Aid Year: 2015 -
Loan Type: DSUB DIRECT SUBSIDIZED STAFFORD Appl Seq: 1 Loan Status Summa

Find  First B 1061 I Last

Direct Sub Stafford Loan Process Status: |n Service Total Certified Loan Amt: $0.00

Item Type 900000000311 Loan Qrig Trans Stat: Chg Pend Borrower Requested Amount: £0.00

Find | Viewall  First Bl 1or2 O ast

Disbursement ID: 01 Loan Disb Trans Stat: Disb Pending

1 08/30/2014 F 24.0103

Displays the Payment Period Start Date, SULA Load, and CIP Code. These fields are reported on
Origination and Disbursement transactions
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CRC Lender Information Tab

Select the CRC Lender Information tab.

Processing Direct Loans

Image: Direct Loan Disb Actions page: CRC Lender Information tab

This example illustrates the fields and controls on the Direct Loan Disb Actions page: CRC Lender
Information tab. You can find definitions for the fields and controls later on this page.

Loan Type: DSUBE

Direct Sub Stafford
Item Type 900000000311

Disbursement ID: 01

1 Unbooked

Direct Loan Disb Actions Direct Loan SULA Response E)
10: FACODO111 CARGEFREE,CARGESHLEY G Institution: PSUNY
Career: UGRD Undergraduate Aid Year: 2015 i

DIRECT SUBSIDIZED STAFFORD

Loan Process Status:

Loan Orig Trans Stat:

Find | Viewal  First B0 1072 1 1ast

Loan Disb Trans Stat:

Appl Seq: 1 Loan Status Summary

Find Fir:--tIll 1of1 n Last

Total Certified Loan Amt: $0.00

$0.00

In Service

Chg Pend Borrower Requested Amount:

Disb Pending

Direct Lending Booked Status

Loan Disb Sequence Status (loan
disbursement sequence status)

Loan School Cd Status (loan school
code status)

Loan Disbursement Status

Loan ID Status
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Displays Booked if the COD has accepted and acknowledged
the origination, first disbursement, and promissory notes. Until
this occurs, the status is Unbooked.

Displays one of the following values:
Accepted

Invalid (invalid sequence number)
AlrdyRecv (already received)

Displays one of the following values: blank if the school code is
accepted and / - Invalid if the school code is invalid.

Displays one of the following values:
Accepted

Invalid (invalid disbursement)
AlrdyRecv (already received)

Reject

Displays one of the following values:
I - Invalid Loan Identifier

N - Loan Identifier Not on File

53





Processing Direct Loans Chapter _

blank - Accepted

Instance Displays the number used by the system to count the
occurrences of the processes you run. Use this on the Messages
page to select the particular instance of the process.

User ID Displays the user ID for the individual who processed the
action.

Explaining Direct Loan Disbursement Status and Action Codes

This section provides an explanation of the Direct Lending Status Codes for disbursements. This includes
the processes run and actions that generate each status code. The fields referenced in the following table
are located on the Direct Loan Disb Actions page.

The Loan Disbursement Transaction Status field appears opposite the Disbursement ID. The loan
disbursement action status refers to the Action Status field on the page.

Loan Disbursement Loan Disbursement Loan Disbursement Status/Action
Transmission Status Action Action Status Explanation
Disb Pend Anticipated Disbursement Pending You originated the loan.

This record represents the
anticipated disbursement data
at the time of disbursement.

The Origination program
inserts a new disbursement

action row.

Disb Pend Disbursed to Student Account | Received You authorized and disbursed
funds to the students account.
The Disbursement program

inserts a new disbursement

action row.

Transmitted Actual Disbursement Transmitted You transmitted an actual
disbursement record to the
COD. The Disbursement
Outbound program inserts a
new disbursement action.

Accepted Actual Disbursement Accepted You received a disbursement
acknowledgement from

the COD that indicates

the disbursement was
accepted. The Disbursement
Inbound program updates the

disbursement action.
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Loan Disbursement
Transmission Status

Loan Disbursement
Action

Loan Disbursement
Action Status

Status/Action
Explanation

Error

Actual Disbursement

Rejected

You received a disbursement
acknowledgement from

the COD indicating the
disbursement was rejected.
The Disbursement program

updates the disbursement

action.

Transmitted

Adjusted Disbursement

Transmitted

You transmitted an adjusted
disbursement record to the
COD. The Disbursement
Outbound program inserts a

new disbursement action.

Accepted

Adjusted Disbursement

Accepted

You received a disbursement
acknowledgement from

the COD indicating the
disbursement adjustment was
accepted. The Disbursement
Inbound program updates the
disbursement action.

Error

Adjusted Disbursement

Rejected

You received a disbursement
acknowledgement from

the COD indicating the
disbursement adjustment was
rejected. The disbursement
program updates the

disbursement action.

Accepted

Booking Disbursement

Accepted

You received a booking
notification from the COD.
The booking notification
indicates that the loan
origination, promissory
note and the first actual
disbursement are accepted.
The booking notification
includes the Disbursement
Activity Type L booking
disbursement, the booked date
and COD's total net booked

amount.
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Loan Disbursement
Transmission Status

Loan Disbursement
Action

Loan Disbursement
Action Status

Status/Action
Explanation

Accepted Booking Adjustment Accepted

For each disbursement
adjustment acknowledgement
you receive from the COD,
you also receive a booking
notification. The booking
notification includes the
Disbursement Activity Type
M booking adjustment,
booked date and COD's total
net booked amount.

Accepted Servicer Refund Accepted

You received a servicer refund
acknowledgement from the
COD.

Reviewing Direct Loan SULA Response

Access the Loan Exception Messages page (Financial Aid, Loans, Direct Lending Management, View

Loan Processing Actions, Direct Loan SULA Response).
Image: Direct Loan SULA Response page

This illustrates the Direct Loan SULA Response page.

Direct Loan Orig Actions Direct Loan Disb Actions Direct Loan SULA Response

1D FACODODDO1 AIRONE, AISHLEY | Institution: PSUNV

Career: UGRD Undergraduate Aid Year: 2015 E

Loan Type: DSUB DIRECT SUBSIDIZED STAFFORD Appl Seq: 1 Lpan slalus summary

Find | View Al First [ 4] 10f1 [ ¥ Last

Direct Sub Stafford Loan Process Status: In Service Total Certified Loan $5.500.00
Amount: '

Item Type: 900000000311 Loan Orig Trans Stat: Accepted Bomrower Requested 55.500.00
Amount: ’

Find | Viewal  First B 1012 O ag
Subsidized Usage Limit Applies ¥ Maximum Eligibility Period 1321
Academic Year Length 3456 Calc Published Program Length 123.456
Loan Period Length 1234.937 2014-02-17T18:16:42 48001315

Undergraduate Non-Credential Teacher Certification

Anticipated Usage Period
Actual Usage Period

Sum Antic Sub Usage Periods
Sum Actual Sub Usage Periods

Remaining Antic Elig Period

Remaining Actual Elig Period

2345
2314
2321
2321
1322
123.2

Anticipated Usage Period
Actual Usage Period

Sum Antic Sub Usage Periods
Sum Actual Sub Usage Periods
Remaining Antic Elig Period

Remaining Actual Elig Period

Nz
3011
2323
3212
202.2
2011

COD calculates a borrower's Subsidized Usage for two categories of usage: Undergraduate Subsidized
Usage and Non-Credential Teacher Certification Usage. Depending upon whether the Special Programs
tag equals T (Non-Credential Teacher Certification), one or both of these categories may be populated
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with duration, consumption, and remaining eligibility values. Also displayed is either anticipated and/
or actual values, depending upon whether at least one actual disbursement has taken place (driven by
Disbursement Release Indicator equaling true or false).

Reviewing Loan Exception Messages

Access the Loan Exception Messages page (Financial Aid, Loans, Direct Lending Management, View
Loan Processing Actions, Loan Exception Messages).

Image: Loan Exception Messages page

This example illustrates the fields and controls on the Loan Exception Messages page. You can find
definitions for the fields and controls later on this page.

[ I I T com excopon wessoges ]

ID: FACODOOD1 AIRONE.AISHLEY | Institution: PSUNV

_ =]
Career: UGRD Undergraduate Aid Year: 2015 =5
Loan Type: DSUB DIRECT SUBSIDIZED STAFFORD Appl Seq: 1 Loan Status Summan

Find  First K 4 051 B ast

Direct Sub Stafford Item Type: 200000000311
DateTime Message
Details
DateTime Displays the date and time that the message was created.
Message Displays the exception message logged for each transaction

listed. You can enter further information regarding the exception
message using the Loan Message Comment page.

Details Click this link to view additional message information.

Updating Loan Dates

This section discusses updating Loan Period Start, Loan Period End, Academic Year Start and Academic
Year End dates for CommonLine & Direct loans.

Page Used to Update Loan Dates

Page Name Definition Name Navigation Usage
Loan Date Update SFA LNUPD PG Financial Aid, Loans, Process | Update Loan Period Start,
Loan Dates Loan Period End, Academic

Year Start and Academic Year
End dates for CommonLine &
Direct loans.
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Access the Loan Date Update page (Financial Aid, Loans, Process Loan Dates).

Image: Loan Date Update page

This example illustrates the fields and controls on the Loan Date Update page. You can find definitions
for the fields and controls later on this page.

Loan Date Update

Run Control 1Dt~ PS

Run
Report Manager Process Monitor Q

Population Selection Find | View All First 4] 10f1 o Last
*Academic Institution: IMIG FeaopleSoft University =
*Aid Year:[2012 [Q Financial Aid Year 2011 - 2012
Selection Tool
Selection Tool: PS Query |
Query Hame: LN_DT_UPDT_2012_FROG 1Q Launch Query Manager

Values to Update

First [ 4 10f1 [+ Last

Find | View All

*Academic Career: UGRD@ Undergraduate M F[=
Select Values to Update Personaiize | Find | View AL B0 B First Kl 1.5 065 B ast
*Disb Plan | Description Loan Period Start Loan Period End Acad Year Start Acad Year End
1001 [G  Two Semesters  [oszozott [ [oso7zodz [E [omezizoit [ [oezzeotz (B [=]
202 [@ Three Semesters [05/23i2011 [ 050712012 |[H) |oarezrzo11 |[H) [osr22iz012 [[H) =l
3foa oy gomnw - 08302011 [ [osm72012 [E [ose2izott [E (o012 [E (=l
408 [@ Fallsem N RET [121122011 5 |parzaizo11 |5 [ogr22iz012 5 =l
5[02 [Q  SPRING SEM 0112412012 |59 0510712012 [[=1 |oar2202011 |5 0612202012 5 =

Use the Loan Date Update process to update Loan Period Start, Loan Period End, Academic Year Start
and Academic Year End dates for CommonLine & Direct loans.

Note: This process only allows dates to be updated for eligible loan records. Since this process does not
create change transactions, eligible loan records are those having a Loan Process Status of O (Origination
Pending and a Transmission Status of O (Origination Pending Transmission). Oracle recommends running
this process immediately after Loan Origination and/or just prior to the Loan Outbound process.

Query Name

Equation Name

Populate

Displays only when PS Query is selected in the Selection Tool
field. Select a PS Query that uses the SFA LNUPD_ BND bind
record.

Select an equation that is defined with the application prompt
Loan Date Update.

Click this button to automatically populate the grid with ALL
valid Disbursement Plans and Dates based on the Academic
Institution, Aid Year, and Academic Career combination. These
are the default dates based on setup, you can then delete/modify
rows as needed.
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Disb Plan (disbursement plan) Enter valid Disbursement Plans based on the Academic
Institution, Aid Year, and Academic Career combination.

For the Date Fields (Loan Period Start, Loan Period End, Acad Year Start, and Acad Year End), enter the
date value you want to be updated on the student’s loan record for the Academic Institution, Aid Year,
Academic Career, and Disb Plan combination.

Note: If a Date Field is left blank, no update is made for that Academic Institution, Aid Year, Academic
Career, Disb Plan, and Date combination. In other words, the date that currently exists on the student’s
loan record remains.

If a Date field is updated during this process, the associated Override field is marked as “Y”.

Loan Date Field Override Field

Loan Period Start/Loan Period End Loan Period Override (LN_PERIOD_OVRD)

Academic Year Start Academic Year Start Override (LN_ACAD ST OVRD)
Academic Year End Academic Year End Override (LN_ ACAD END OVRD)

Related Links

"Using the Population Selection Process (PeopleSoft Campus Solutions 9.0: Campus Community)"

Creating and Using Promissory Notes

Multi-year Master Promissory Notes allow a student to sign and use one promissory note throughout
multiple loan years and for multiple schools participating in the multi-year master promissory notes.

All existing 1999-2000 and 2000-2001 master promissory notes, are treated as multi-year promissory
notes. Schools that are eligible for multi-year promissory note functionality can use these existing master
promissory notes for 2001-2002 loans for the same student. Borrowers who attend a school that is eligible
for multi-year functionality are required to have only one master promissory note on file at the COD for
all subsidized and unsubsidized loans disbursed for the academic year 2000-2001 and forward. An open
master promissory note on file at the COD is assigned to the borrower and can be used by any school
eligible for multi-year functionality.

Note: The Social Security Number, date of birth, and first name on the Loan Origination Record must
match the same values on the master promissory note, otherwise the COD cannot link the existing master
promissory note to the Loan Origination Record.

An open master promissory note is valid for up to ten years from the date of the first anticipated
disbursement, if an actual disbursement is made. Students can close open master promissory notes by
calling a customer service representative at the COD. After a master promissory note is closed, no new
loans can be disbursed without generating a new master promissory note. However, all disbursements and
booking activity for the loans already attached to the closed master promissory notes are processed.

Single-year schools are not eligible to use multi-year master promissory notes. For these schools, a
borrower must sign a new master promissory note for each academic year. Single-year schools must use
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a master promissory note generated specifically for that institution. For these schools, subsidized and
unsubsidized loans for the same student and the same academic year can be linked to a single master

promissory note.

This section discusses how to:

* Create a promissory note communication record.

e Print direct loan master promissory notes.

» Sign and review direct loan promissory notes.

* Create batch signatures for DL promissory notes.

You use the same pages whether you are creating multi-year promissory notes or single year promissory

notes.

For more information regarding the use of the Electronic Master Promissory Note and alternative print
options to allow COD to print and communicate with borrowers regarding promissory note requirements,

For more information, see U.S. Department of Education's Common Origination and Disbursement
(COD) Technical Reference.

Pages Used to Create and Use Promissory Notes

Page Name

Definition Name

Navigation

Usage

Create DL PNote
Communication (create
direct loan promissory note
communication)

RUNCTL_DLPNO02

Financial Aid, Loans, Create
PNote Communication,
Create DL PNote
Communication

Create promissory note
communication records

for the types of documents
defined in the report package
selected. The print process
that produces the output for
the promissory notes reads the
communication record.

Print DL Promissory Note (
print direct loan promissory
note)

RUNCTL_DL_PN_PRT02

Financial Aid, Loans, Print
Promissory Note, Print DL
Promissory Note

Print promissory notes for
direct lending.

Direct Loan Pnote (direct loan
promissory note)

LN DL PNOTE

Financial Aid, Loans, Direct
Lending Management,
Review Promissory Note
Actions, Direct Loan PNote

For an originated loan,
indicate when a promissory
note has been signed,

adjust the status of the
promissory note for the

loan manifest, reprint the
promissory note, create
another promissory note, and
cancel the promissory note.
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Page Name Definition Name Navigation Usage

DL Batch Signature (direct DL BTCH_PNT Financial Aid, Loans, Direct | Record promissory note

loan batch signature) Lending Management, Create | signatures in batch mode
Signatures in Batch, DL and remove signatures in
Batch Signature batch. To record promissory

note signatures, select the
promissory note IDs and
apply the signatures. You can
sign a group of promissory
notes or individual promissory
notes. You can remove the
signature from a promissory

note.
Loan PNote Selection Criteria | LN_ DL PNOTE_SLCT Click the Batch PNote Enter criteria to be used to
(loan promissory note Selection button from the DL | select the promissory notes to
selection criteria) Batch Signature page. sign or un-sign.

ing a Promissory Note Communication Record

Access the Create DL Pnote Communication page (Financial Aid, Loans, Create PNote Communication,
Create DL PNote Communication).

Use this page to run the Create PNote Communication Rec process (FAPLDPN2). You can create

direct lending (and non-Direct Lending) promissory note communication records that determine which
promissory notes are printed, based on the criteria you enter. The fields in the Selection Criteria group box
have a cumulative search effect. Each field that you enter narrows your search criteria.

The DL PNote Create program (FAPLDPN2.CBL) creates one VAR_DATA LOAN record if it is
assigning a Checklist and Communication at the same time and ensures consistent VAR DATA LOAN
data. When you run the Loan Origination and the DL Pnote Create (FAPLDPN2.CBL) processes, the
system populates the fields to be in sync. This accommodates users who run the CCLTRGEN routines.
For loans other than direct loans, the system populates all fields except for LN_APPL _ID. As a result, the
system only creates one VAR DATA LOAN record when the loan origination process is run along with
the CCLTRGEN routine.

Selection Criteria

Select the institution, aid year, and academic career for which to create a promissory note communication
record for loans originated for that group of students.

Ln Output Type (loan output type) Select a value to set the output format for your documents from
Delimited, External, Fixed, and Positional. For direct lending,
PeopleSoft supports External (for institutions that use third-
party software to generate documents) and Positional values.

Report Package Specify your report package based on how you set up the Loan
Report Packages page. The system evaluates the report package
and assigns communications to any loan types the student may
have that correspond to the document types defined in the

package.
Document Type Select from:
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Mstr Pnote: The system generates communications only for
Subsidized Stafford or Unsubsidized Stafford loan types.

PNote: The system generates communications for PLUS and
Graduate PLUS loans.

Perk PNote
Univ Pnote

All document types are linked to the loan category and loan
program from the Loan Type Table.

If you leave this field blank, the system assigns communications
to any loan types that the student has that correspond to the
document types defined in the report package. If you enter a
value, the system assigns communications only to the loan type
that matches the selected document type. For example, if Prnote
is selected, the system generates communications only for PLUS
loans.

Note: Although Cover Ltr, TIL, and TIS are listed, they are not valid selections for Document Type for

this process.

Print Option

From Date and Thru Date

Student Override

ID

62

Select which promissory notes to print. Values are:

Blank: This option prints promissory notes for all loan types that
have not had a promissory note printed.

New: This option is similar to the Blank option processing
promissory notes for all loan types, except when processing
direct lending subsidized and unsubsidized loans. The New
option only creates a master promissory note communication
for students who do not have an accepted loan origination in
a previous year and who do not have a MPN on file with the
COD.

P Stat: This option prints all promissory notes that the COD
origination acknowledgment file has flagged to print.

Select a range of dates. The system generates communications
for loans with origination dates that start with the From Date
and end with the Thru Date.

Select this check box to allow you to print a promissory note for
specific students. If an existing promissory note is lost, use this
method to create new communications.

Select an ID for the students requiring their promissory note to
be printed. Add a new row for each student for whom you want
to create a promissory note communication.
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Note: After you run the Create DL PNote Comm process once with the document type blank, you can
create additional promissory notes and promissory note communications by running the process using
singular document types or using the From Date and Thru Date. Otherwise, the communication continues
to select all the promissory note types and populating the promissory note communication table with
multiple rows.

Check the Batch Message Inquiry page in this component after you run the process to be sure it
completed correctly.

Printing Direct Loan Master Promissory Notes

Access the Print DL Promissory Note page (Financial Aid, Loans, Print Promissory Note, Print DL
Promissory Note).

Use this page to run the Print Packages/PNote Docs process (FALDPNT?2).

You can use Master Promissory Notes (MPN) in making Subsidized and Unsubsidized Stafford, PLUS,
and Graduate PLUS loans in the Direct Loan (DL) program. One promissory note can be used to make
one or more loans to a parent borrower to help pay for the educational costs of one dependent student for
one or more academic years.

If your institution collects signed promissory notes for the Direct Lending program, you can produce
a manifest to send with the signed promissory notes to the Direct Lending common origination and
disbursement processing center (COD).

A loan origination record must exist before you can create a promissory note. Set up your Manage
Communication Tables in Campus Community, set up Loan Report Packages and DL Serial Pnote Tables
in Process Loans. To print a promissory note, first create a promissory note communication record for the
types of documents defined in the report package selected. The print process that produces the output for
the promissory notes reads the communication record.

Campus Solutions uses an unlabeled format for printing promissory notes and only supports a positional
print process. There is also an extract process.

Note: For details on how to set up a loan origination record, the Manage Communication Table, Loan
Report Packages, and DL Serial Pnote Tables:

See Creating and Using Promissory Notes.

Selection Criteria

The following fields are the same as those on the Create DL PNote Comm page: Institution, Aid Year,
Career, Ln Output Type, Student Override, and ID.

Ln Output Type (loan output type) Select Positional. For Subsidized and Unsubsidized Stafford
promissory notes, the system prints for unlabeled forms. For
PLUS promissory notes, the system prints for labeled forms.

Report Package Select Positional.

Document Type If you leave this field blank, the system generates output for
each type of document defined in the report package that has an
unprocessed communication record. If a cover letter or truth-
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in-lending document(s) is defined in the package they are also
produced.

If you enter a value, the system generates output only for the
document type selected (where an unprocessed communication
record exists).

If you select Mstr Pnote, the system generates output only for
Subsidized and Unsubsidized Stafford Promissory Notes. If
you select Pnote, the system generates output only for PLUS
Promissory Notes.

From Date and Thru Date Select the range of dates for the promissory note/package print
process. The system processes communication records with
dates that start with the date you enter in the From Date field
and end with the date you enter in the Thru Date field.

If you select the Student Override check box, the date fields do
not appear.

Number of Copies Enter the number of promissory notes to print.

Note: The system manages positional printing differently. When you run the process to create the
communication record, the system processes all loan types associated with the package. It creates all of
the communication records. If you are using positional printing, you can only print one document at a
time. When you select the package you want to use, you must also specify which document type you want
to run.

Signing and Reviewing Direct Loan Promissory Notes

64

Access the Direct Loan PNote page (Financial Aid, Loans, Direct Lending Management, Review
Promissory Note Actions, Direct Loan PNote).
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Note: The Direct Loan Pnote page can only be accessed if a Promissory Note Acknowledgement file is
imported or if the school internally creates promissory notes to manage.

Image: Direct Loan PNote page: Actions tab

This example illustrates the fields and controls on the Direct Loan PNote page: Actions tab. You can find
definitions for the fields and controls later on this page.

Direct Loan PNote

D: FADO125 LaiJessica E @ *x
5 H @
DL Pnote ID:  300000C000C00CO000000K &] . .
Loan PNOTE Type: MPRN Loan Pnote Status:  Accepted Promissory Note Amount:
Borrower Signature Signature Date; (05092005 & Manifest:

Student Signature Signature Date: Loan Manifest Date: 05/092005

der Infarmation

Sequence |Description Loan Pnote Status

2 Accepted Accepted 05/0952005
1 Created Fending 050952005

Loan Action Status Dt

Note: Select the tabs on the page to access multiple views of this page. Fields common to all views are
documented first.

Common Page Information

DL Pnote ID Beginning with 2003-2004, direct loan application processing
supports master promissory note requirements for the PLUS
loan types. The system adds the letter N to the ID to indicate
that the loan is PLUS Loan MPN. The system adds the
letter M to indicate that the loan is a Stafford (subsidized or
unsubsidized) Loan MPN.

Loan PNOTE Type (loan promissory Displays the type of promissory note used for this loan.
note type)

Loan PNote Status (loan promissory Displays the current status of the loan promissory note.

note status)
*  Ack Pending(acknowledgement pending) — Status is set

when the Promissory Note is created by the system.

*  Accepted — Status is set when acknowledgment is received
from COD and processed by the system.

*  Rejected — Status is set when acknowledgment is received
from COD and processed by the system.

*  Closed — Status is set when acknowledgment is received
from COD and processed by the system. No additional loan
awards can be associated with this promissory note, but
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disbursement and booking processing may continue with
COD.

»  Endorser — Value represents the MPN Status as reported
by COD on either the origination or promissory note
acknowledgement files. This status is used beginning with
the 2012-2013 aid year.

* Inactive — Status is set when acknowledgment is received
from COD and processed by the system. No additional loan
awards can be associated with this promissory note, but
disbursement and booking processing may continue with
COD.

Note: Closed, Endorser, and Inactive MPN values are reported
by COD. For disbursement purposes, the system treats Closed,
Endorser, and Inactive MPNs as an Accepted MPN. For more
information regarding how COD processes MPN's:

See the U.S. Department of Education's Common Origination
and Disbursement (COD) Technical Reference

Promissory Note Amount Displays the amount of the promissory note.

Borrower Signature Select this check box when the borrower has signed the
promissory note. For a PLUS loan, the borrower is the parent
or guardian. The system makes the Student Signature field
unavailable.

Note: The Checklist associated with the loan type is inserted when the Promissory note Communication
is assigned. In previous versions of Financial Aid, the Checklist associated with the loan was inserted at
loan origination. Make sure you have assigned a 3Cs inquiry group to your communication category.

Student Signature Select this check box when the student has signed the
promissory note. The student signature is unavailable on the
promissory note for PLUS loans only.

Signature Date Displays today's date. You can edit the field if needed.

Manifest Select the status of this promissory note in regards to the Loan
Manifest. Use this check box when your institution collects
signed promissory notes and sends them with a manifest to a
loan service provider or the direct lending common origination
and disbursement processing center (COD). The values are:

Authorize: Indicates that the signature check boxes are selected.

Batch: Indicates that the Manifest Generation process is
complete.

Pending: Indicates that the loan is originated.
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Actions Tab

Sequence

Description

Loan Pnote Status (loan promissory
note status)

Loan Action Status Dt (loan action
status date)

Details Tab

Select the Details tab.

Processing Direct Loans

Displays the promissory note action sequence generated from
the loan record activity. When multiple sequences exist for a
promissory note, they display in reverse chronological order.

Displays a description for the displayed action code.

Displays the current status of the promissory note. Values are
Accepted, Pending, and Rejected.

Indicates the date when the loan action status activity occurred.

Image: Direct Loan PNote page: Details tab

This example illustrates the fields and controls on the Direct Loan PNote page: Details tab. You can find
definitions for the fields and controls later on this page.

Direct Loan PNote

(1 FADO1 25 LaiJessica E

DL Pnote ID:  300000GOOOO0D0CGENNON

Loan PNOTE Type: MPN

Details

Actions

Borrower Signature

050852005
0a/ar2008

Loan Pnote Status:  Accepted

Borrower Signature Signature Date; |05/09/2005 [ Manifest:
Student Signature Signature Date: Loan Manifest Date:  05/092005

CRC Lender Information

Signature Date Student Signature Signature Date

D *
M EHE

Promissory Note Amount:

Promissory Note Amount

Borrower Signature

Signature Date

Student Signature

Signature Date

Indicates whether the borrower has signed the promissory note.

Displays the date that the Borrower Signature check box was
selected, or the actual date the borrower signed the promissory
note if you edited the signature date.

This field is unavailable with PLUS loans when the borrower is
not the student.

Displays the date that the Student Signature check box is
selected, or the actual date the student signed the promissory
note if you edited the signature date.
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Promissory Note Amount Displays the amount printed on the promissory note.

CRC Lender Information Tab

Select the CRC Lender Information tab.
Image: Direct Loan PNote page: CRC Lender Information tab

This example illustrates the fields and controls on the Direct Loan PNote page: CRC Lender Information
tab. You can find definitions for the fields and controls later on this page.

Direct Loan PNote

15 FaD0125 LaiJessica E @ *
&4
DL Pnote ID:  X00G0COOGOCGOGHOGOCHN
Loan PNOTE Type:  MPN Loan Pnote Status:  Accepted Promissory Note Amount:
Borrower Signature Signature Date; 050912005 [ Manifest:

Student Signature Signature Date: Loan Manifest Date:  05/09/2005

Actions Cretails CRC Lender Information

Loan Action Ditm Batch ID Instance

05/09/2005 10:58:15AM 20050508113744001315 BYE SAMPLE
05/0952005 10:17:44AM Ga0 SAMPLE

Loan Action Dttm (loan action date  Displays the date and time the loan promissory note status was
and time) posted.

Batch ID Displays the direct lending batch ID.

Instance Displays the number that the system assigns incrementally to
count the occurrences of the processes you run. You can use this
number to select the particular instance of the process for which
you want to view the process results.

User ID Displays the ID of the person who ran the process.

Creating Batch Signatures for DL Promissory Notes

68

Access the DL Batch Signature page (Financial Aid, Loans, Direct Lending Management, Create
Signatures in Batch, DL Batch Signature).

Use this page to sort based on aid year by selecting it on the Selection Criteria page.

Note: This page is designed to select a cumulative list of outstanding unsigned promissory notes. To
select the promissory notes to be signed, review the aid year designation in the DL Pnote ID. The two-
digit aid year designation is located after the Borrower's Social Security Number and the M for a Stafford
loan and the P for a PLUS.

Description Enter a description for the current batch of signatures that you
are creating.
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Batch Pnote Action (batch promissory Choose the Select option to specify the promissory notes to sign.
note action)

Batch PNote Selection (batch Click this link to access the Loan Pnote Selection Criteria page,
promissory note selection) where you can specify which promissory notes to sign.

Click the lightening bolt to activate the selection.

The group box contains the promissory note ID numbers and names of the students you selected.

DL PNote ID (direct lending Select the unique ID assigned to the promissory note.
promissory note ID)

Name Displays the borrower name that is on the promissory note.
PNote Status Displays the current status of the promissory note. Values are

Accepted, Pending, and Rejected.

PNote Type Specifies the type of promissory note. It displays either MPN for
Stafford loans or PNOTE for PLUS loans.

Borrower Signature Select this check box to indicate that the borrower signed the
promissory note. The system automatically selects this check
box when you sign a batch of promissory notes. Clearing
the check box indicates that the borrower has not signed the
promissory note. Use the date field to enter the date that the
borrower signed the promissory note.

Student Signature This check box is active for PLUS PNOTE types only.

The field that displays to the right of the student signature date field contains the status of the manifest.
When you sign the promissory note, the status changes to Authorize. Prior to signing the promissory
notes, the status is Pending. After the manifest generation process is complete, the status is Batch.

Signing or Un-signing a Group of Promissory Notes

To sign the entire group of promissory notes:
1. Select the Sign option in the Batch PNote Action field.

2. Click the lightening bolt to select all the active signature check boxes. For PLUS notes, both the
Borrower Signature and Student Signature check boxes are active.

To un-sign the entire group of promissory notes:
1. Select the Unsign option in the Batch PNote Action field.
2. Click the lightening bolt to clear all the active signature check boxes.

The group box contains the promissory note ID numbers and names of the students you selected.

Entering Loan Pnote Selection Criteria

Access the Loan PNote Selection Criteria page (click the Batch PNote Selection button from the DL
Batch Signature page).
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You can select promissory notes by the borrower's name or National ID number. For U.S. citizens this is
the social security number. You can also specify whether to select promissory notes of a specific type.

Aid Year

Last Name FROM and Last Name

TO

National ID FROM and National ID

TO

Loan PNOTE Type

Select the aid year on which to sort the signature records.

Use these fields to select a group of students by their last names.

Enter the beginning name for the range in the FROM field and
the ending name in the TO field.

Use these fields to select a group of students by their national ID

numbers. Enter the beginning national ID number for the range
in the FROM field and the ending national ID in the TO field.

Select the type of promissory note to sign. Select MPN for
Stafford loans or PNOTE for PLUS loans. To include both types
of promissory notes, select Both.

Viewing Promissory Note Action History and Loan Disbursement

Messages

This section discusses how to:

* View promissory note action history.

* View loan disbursement messages.

Page Used to View Promissory Note Action History and Loan Disbursement

Messages

Page Name

Definition Name

Navigation

Usage

Direct Loan PNote Action

LN_DL PNOTE_INQ

Financial Aid, Loans, Direct
Lending Management, View
Promissory Note Actions,
Direct Loan PNote Action

View promissory note action
history. This is information
the same information as

on the Direct Loan PNote
page, but this page cannot

be updated. You can also
review messages pertaining to
rejected transactions.

70
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Viewing Promissory Note Action History

Processing Direct Loans

Access the Direct Loan PNote Action page (Financial Aid, Loans, Direct Lending Management, View

Promissory Note Actions, Direct Loan PNote Action).
Image: Direct Loan PNote Action page

This example illustrates the fields and controls on the Direct Loan PNote Action page. You can find
definitions for the fields and controls later on this page.

Direct Loan PNote Action

i
ID: FAINDOSS Latch,Evan H
DL Pnote ID:  S0CGO0GOOO0OOGTOOTOOT0N
Loan PNOTE Type: PMOTE Loan Pnote Status: Accepted Promissory Note Amount:
Borrower Signature Signature Date:  09/12/2007 Manifest: Authorize
Student Signature Signature Date:  09/13/2007 Loan Manifest Date:
Actions
Seguence |Description Loan Pnote Status Loan Action Status Dt
2 Created Fending 09/ 32007
1 Accepted 0911 3/2007
Actions Tab

Click the Msg (message) link to access the Loan Disbursement Messages page, where you can view
messages that explain the problem with the promissory note.

Related Links
Signing and Reviewing Direct Loan Promissory Notes

Viewing Loan Disbursement Messages

Access the Loan Disbursement Messages page (click the Msg link on the Direct Loan PNote Action
page).

PNt MsqSq (promissory note message Displays the number generated from the promissory note record

sequence) activity. Multiple sequences display , with the most recent
sequence first.

Msg Code (message code) Displays the code that the COD has assigned to this action
message.

Msg (message) Click this link to view the full text of the message.

Descr (description) Displays the description of the action message.
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Processing Direct Loan Manifests

If your institution collects signed promissory notes for the direct lending program, you must produce

a manifest to send with the signed promissory notes to the direct lending common origination and
disbursement (COD) processing center. When you receive a signed promissory note, access the Direct
Loan Pnote page and indicate that the promissory note is signed. The system sets the Manifest Status to
Authorize and the promissory note is included the next time you create a loan manifest.

Next, create the data for the loan manifest by running the Populate Manifest process, which selects
all students' promissory notes that have a manifest status of Authorize. You can review the selected
promissory notes and delete any not to be included in the manifest before printing the manifest.

Then manually sort the signed promissory notes and attach the printed manifest to each group of fifty
promissory notes. Financial Aid creates a manifest for every fifty promissory notes. Separate manifests
are created for Stafford subsidized and unsubsidized and PLUS promissory notes as required by the COD.

This section discusses how to:

* Create a direct loan manifest.

¢ Edit a direct loan manifest.

e Print PLUS and Stafford loan manifests.

Pages Used to Process Direct Loan Manifests

72

Page Name

Definition Name

Navigation

Usage

Populate Manifest

RUNCTL_MANIFEST1

Financial Aid, File
Management, Direct Loans,
Generate Direct Loans
Manifest, Populate Manifest

Select the students whose
promissory notes are signed
and ready to be added to the
loan manifest.

Direct Loan Manifest

LOAN_MANIFEST

Financial Aid, Loans, Direct
Lending Management,
Review Manifest Batches,
Direct Loan Manifest

View the list of students and
their loan IDs that are in each
manifest. There are separate
manifests for Stafford and
PLUS promissory notes. You
can remove students that
should not be included on the
manifest.

DL Print PLUS Manifest

RUNCTL MANIFEST2

Financial Aid, Loans, Direct
Lending Management, Print
Manifest Report PLUS, DL
Print PLUS Manifest

Print PLUS loan manifests.

DL Print Stafford Manifest

RUNCTL_MANIFEST3

Financial Aid, Loans, Direct
Lending Management, Print
Manifest Report— Stafford,
DL Print Stafford Manifest

Print subsidized and
unsubsidized Stafford loan
manifests.
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Creating a Direct Loan Manifest

Access the Populate Manifest page (Financial Aid, File Management, Direct Loans, Generate Direct
Loans Manifest, Populate Manifest).

Use this page to run the DL Manifest Generation process for subsidized and unsubsidized loans
(FAMANFO1). The DL Manifest Generation process for PLUS loans is FAMAN?2.

Select the academic institution and aid year of the promissory notes to be included on the manifest.

Editing a Direct Loan Manifest

Access the Direct Loan Manifest page (Financial Aid, Loans, Direct Lending Management, Review
Manifest Batches, Direct Loan Manifest).

School Code Displays the Central Processing Center (CPS) code for your
institution.

Loan Manifest Date Displays the date you created the manifest.

Manifest Group Number Indicates each manifest group. A new manifest group is created

for each Stafford or PLUS group of fifty promissory notes. You
can view the different manifest groups.

DL Batch ID (direct lending batch Displays a batch ID comprised of alphanumeric characters

identifier) representing batch type, cycle year, school code, date, and time.
This batch ID is used to monitor and control the number of
promissory notes accepted by the Department of Education
COD.

Seq Number (sequence number) Indicates the order that you should organize the signed
promissory notes you include with the manifest.

ID Displays the student's ID.

Loan ID Displays the identification number of the loan. The promissory
note type is displayed next to this field.

Delete Row Select this check box to remove a student from the manifest
when it is printed. To include the student in future manifests,
reset the manifest status to Authorize on the Direct Loan PNote

page.

Printing PLUS and Stafford Loan Manifests

Different run control pages are available for printing PLUS loan manifests and Stafford loan manifests.
Use the Plus Manifest page to print PLUS loan manifests and the Stafford Manifest page to print Stafford
loan manifests that you have created. You can print or reprint the manifests by date or by manifest group.

Printing a PLUS Loan Manifest

Access the DL Print PLUS Manifest page (Financial Aid, Loans, Direct Lending Management, Print
Manifest Report PLUS, DL Print PLUS Manifest).
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Use this page to run the Generate Manifest Report process for subsidized and unsubsidized
(FAMANEFS3). The process that runs the DL. Manifest Generation for PLUS loans is FAMANFS?2.

Loan Manifest Date

From Manifest Group Number

Thru Manifest Group Number

Select the manifests to print by entering a loan manifest date.
If you enter a value in this field, the From Manifest Group
Number and Thru Manifest Group Number fields are not
available.

Select a group of manifests to print, from this manifest group
number through the group number in the Thru Manifest Group
Number field. The system prints the most current instance of
each manifest for that date selected. All loan manifest groups
are available, even if they have been printed.

Enter the ending manifest group number to specify the manifests
to print.

Printing a Stafford Loan Manifest

Access the DL Print Stafford Manifest page (Financial Aid, Loans, Direct Lending Management, Print
Manifest Report— Stafford, DL Print Stafford Manifest).

Use this page to run the Print Manifest Report Stafford process (FAMANFS3).

Using EC Queue Status with Direct Loan Processing

This section discusses how to review the EC Queue status.

Page Used to Review the EC Queue Status

Page Name Definition Name Navigation Usage
EC Queue Review (electronic | FA LN _EDI ECQUEUE Financial Aid, File Review and edit the EC
commerce queue review) Management, CommonLine | Queue Status for a file in the
Loans, Review CL 4 File staging tables.
Transactions, EC Queue
Review FA LN EDI ECQUEUE
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Reviewing the EC Queue Status

Access the EC Queue Review page (Financial Aid, File Management, CommonLine Loans, Review CL
4 File Transactions, EC Queue Review).

Image: EC Queue Review page

This example illustrates the fields and controls on the EC Queue Review page. You can find definitions
for the fields and controls later on this page.

EC Queue Review

Loan EC Queue Records

Q ADD4P 1 Processed Update Status AP0T2004501
a] ADO4P 2 Processed Update Status 4P0722045M
0] ADD4P 3 Processed Update Status 4P081604401

Click the Update Status button to change the EC Queue Status field. The Override button toggles through
the following values: P- processed, E- error, and L- loaded.

The EC Queue Status indicates the load status for the entire file. A file can contain one or many records.
When the flat file is loaded into the EDI Manager staging tables, the EC Queue Status is set to Loaded.
When the data in the file is moved from the staging tables to the database, the EC Queue Status is set

to Processed. To prevent a specific file from being loaded to the database, set the EC Queue Status to
Processed and the system ignores the file on subsequent loads to the database.

To reload a file to the database, set the EC Queue Status to Loaded.

A file with an EC Queue Status of Error is automatically recycled attempted to be loaded to the database
the next time the inbound process is run.

Viewing Direct Loan EC History

You can access Direct Loan EC history for aid years that were removed from the menu; it retrieves Direct
Loan data from 2004 and earlier.

This section discusses how to enter data to review DL EC history.

Pages Used to View Direct Loan EC History

Page Name Definition Name Navigation Usage
Direct Loan EC History DL _EC_HIST TRNSFR Financial Aid, Financial Access Direct Loan History.
Information Aid History, View Archived

Direct Loan Data, Direct
Loan EC History Information
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Page Name Definition Name Navigation Usage
Batch Header DL HDR_ORIG 01 Click the Originations link on | View data on the following
the Direct Loan EC History pages in the Direct Loan
Information page. Origination Export component
for aid year 2001: Batch
Header, Borrower Export
Information, Student Export
Information, Financial Export
Information, and Batch
Trailer.
Batch Header DL HDR _ORGACK 01 Click the Originations View data on the following
Acknowledgements link on pages in the Direct Loan
the Direct Loan EC History Origination Acknowledgment
Information page. Import component for
aid year 2001: Batch
Header, Origination
Acknowledgement, and Batch
Trailer.
Batch Header DL HDR CHG 01 Click the Changes link on View data on the following
the Direct Loan EC History pages in the Direct Loan
Information page. Change Export component for
aid year 2001: Batch Header,
Change Information, and
Trailer.
Batch Header DL HDR_CHGACK 01 Click the Change View data on the following
Acknowledgements link on pages in the Direct Loan
the Direct Loan EC History Change Acknowledgment
Information page. component for aid year
2001: Batch Header, Change
Acknowledgement, and Batch
Trailer.
Batch Header DL _HDR_CRD 01 Click the Credit Decisions View data on the following
link on the Direct Loan EC pages in the Direct Loan
History Information page. Credit Import 00/01
component for aid year
2001: Batch Header, Credit
Decision, and Batch Trailer.
Batch Header DL HDR _PNT 01 Click the PNote View data on the following
Acknowledgements link on pages in the Direct Loan
the Direct Loan EC History Promissory Note Import
Information page. component for aid year
2001: Batch Header, Pnote
Acknowledgement, and Batch
Trailer.
Batch Header DL HDR DSB 01 Click the Disbursements View data on the following
link on the Direct Loan EC pages in the Direct Loan
History Information page. Disbursement Export
component for aid year 2001:
Batch Header, Disbursement
Information, and Batch
Trailer.
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Page Name Definition Name Navigation Usage

Batch Header DL _HDR_DSBACK 01 Click the Disbursement View data on the following

Acknowledgements link on pages in the Direct

the Direct Loan EC History Loan Disbursement
Information page. Acknowledgement Import
component for aid year 2001:
Batch Header, Disbursement
Acknowledgement, and Batch
Header.

Entering Data to Review DL EC History

Access the Direct Loan EC History Information page (Financial Aid, Financial Aid History, View
Archived Direct Loan Data, Direct Loan EC History Information).

ID
Aid Year
Originations

Origination Acknowledgements

Changes

Change Acknowledgements

Credit Decisions

Pnote Acknowledgements

Disbursements

Disbursement Acknowledgements

Enter the student's ID.
Enter an aid year of 2004 or earlier.
Click to access the Direct Loan Origination Export component.

Click to access the Direct Loan Origination Acknowledgement
Import component.

Click to access the Direct Loan Change Export component.

Click to access the Direct Loan Change Acknowledgement
component.

Click to access the Direct Loan Credit Import component.

Click to access the Direct Loan Promissory Note Import
component.

Click to access the Direct Loan Disbursement Export
component.

Click to access the Direct Loan Disbursement
Acknowledgement Import component.

Processing Direct Lending Origination Changes

This section discusses how to process Direct Lending origination changes.
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Page Used to Process Direct Lending Origination Changes

Suspend Change, DL Student
Change Information

Page Name Definition Name Navigation Usage
DL Student Change LN DL EMPL PARM Financial Aid, Loans, Direct | Set change parameters for
Information Lending Management, Hold/ | a particular student. By

setting change parameters

for specific fields, you

can determine how Direct
Lending change processing
handles the specified fields for
the particular student.

Setting Change Parameters for Direct Loan Origination Changes

Access the DL Student Change Information page (Financial Aid, Loans, Direct Lending Management,

Hold/Suspend Change, DL Student Change Information).

Image: DL Student Change Information page

This example illustrates the fields and controls on the DL Student Change Information page. You can find

definitions for the fields and controls later on this page.

DL Student Change Information

ID: FADO147 Hutt,Feter R Institution: PSLIMNY AidYear: 2004
DL Student Change Parameters Find | e &l First 4] 1.2 o 2 [F] Last
*Chg Field#; Description: z . "Cha A
DL Change Type: Change Parm: E|
PO02 Q Student S5M Dermographic Mo Chy b
=]
5005 Q Barrawer Social Security Mhr Demographic Suspend

Specify any change processing requirements for the selected student by entering the fields in the DL
Student Change Parameters group box. The fields are the same fields as on the Ln DI Inst Parm page.

Note: The above change parameters affect those loans that have been transmitted to the COD. Prior to
submitting loans to the COD, you can change the fields on the loan record without generating a change
transaction. Change transactions occur when you make changes to loans you have transmitted to the

COD.

Understanding Direct Lending Change Processing

This section discusses three examples of the Direct Loan Origination Change process. Each example

addresses a different type of change. The processing examples are:
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A bio/demo change.
An award change.

A rejected origination change.

Processing a Bio/Demo Change

The following steps represent the process for changing bio/demo data. For this example, the borrower's
date of birth requires a change after you have originated the loan and transmitted it to the COD.

To change bio/demo data:

1.

Enter and save a new date in the Birth date field on the Bio/Demo Data page
(SA_BIO_DEMO_DATA3).

For the Loan Change process to recognize the changed field, you can flag the loan for change
processing. Click the Activate Change button on the Application Acknowledgement page
(LOAN_ORIG_STAT DLO) (Financial Aid, Loans, Direct Lending Management, Manage Direct
Loan Application, Application Acknowledgment).

Note: Click the Activate Change button to trigger the Loan Adjustment process to review the student
for change transactions. Data changes in the Direct Loan Application component or the Award Entry
page do not require you to manually start the Loan Change process here. Click the Activate Change
button for any other data changes (for example, the student or borrower name) to start the Loan
Change process.

Initiate the Loan Change process by running the Loan Origination process. Access the Loan
Origination page (Financial Aid, Loans, Process Loans, Loan Origination) select the Adjustments
check box, and run the Loan Origination process.

Review the Application Acknowledgment page. At this point, the Loan Process Status is In Service
and the Loan Orig Trans Stat (loan origination transaction status) is Change Pending.

Review the Direct Loan Orig Actions page(Financial Aid, Loans, Direct Lending Management,
View Loan Processing Actions, Direct Loan Orig Actions) to ensure that the change was processed
The latest sequence number should reflect an Origination Change, with an action status of Pending.

The change is complete and ready to send to the COD.

Processing an Award Change

The following steps represent the process for changing an award. For this example, you are canceling the
borrower's unsubsidized loan after the loan was originated, transmitted, and acknowledged by the COD.

To process an award change:

1.

2.
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Make the change to the award on the Student Aid Package page (STDNT_AWARD_ENTRY3). If you
canceled the Unsubsidized loan, for example, the offered and accepted amounts are now zero.

Initiate the Loan Change process by running the Loan Origination process with the Adjustments
check box selected.
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3. Review the Application Acknowledgment page to verify the Loan Change process completed

successfully. See Step 4 under Processing a Bio/Demo Change. At this point, the Loan Process Status
is In Service and the Loan Orig Trans Stat (loan origination transaction status) is Change Pending.

Review the Direct Loan Orig Actions page (Financial Aid, Loans, Direct Lending Management,
View Loan Processing Actions, Direct Loan Orig Actions) to ensure the change was processed The
latest sequence number should reflect an Origination Change, with an action status of Pending.

At this point, the change is complete and you would create the Direct Loan Change Processing
outbound file to send to the COD. View this file using the Direct Loan Change Export nn/

nn component. The COD must acknowledge the change by sending a Direct Loan Change
Acknowledgement file.

Processing a Rejected Origination Change

80

The following steps represent the process when a change is sent to the COD and the COD rejects the
change. In this example, you attempt to change the citizenship status of a student.

To process a rejected origination change:

1.

Change the value of the Citizenship Status field on the Citizenship Detail page from the Bio/Demo
Data page (SA_BIO_DEMO_DATA3).

For the Loan Change process to recognize the changed field, flag the loan for change processing.
Click the Activate Change button on the Application Acknowledgement page (Financial Aid, Loans,
Direct Lending Management, Manage Direct Loan Application, Application Acknowledgment).

Note: Click the Activate Change button to trigger the Loan Adjustment process to review the student
for change transactions. Data changes in the Direct Loan Application component or the Award Entry
page do not require you to manually start the Loan Change process here. Click the Activate Change
button for any other data changes (for example, the student or borrower name) to start the Loan
Change process.

Initiate the Loan Change process by running the Loan Origination process with the Adjustments
check box selected. Access the Loan Origination page (Financial Aid, Loans, Process Loans, Loan
Origination).). Select the Adjustments check box and run the Loan Origination process.

Review the Application Acknowledgment page to verify that the Loan Change process completed
successfully. See Step 4 under Processing a Bio/Demo Change. At this point, the Loan Process Status
is In Service and the Loan Orig Trans Stat (loan origination transaction status) is Change Pending.

Review the Direct Loan Orig Actions page (Financial Aid, Loans, Direct Lending Management,
View Loan Processing Actions, Direct Loan Orig Actions) to ensure the change was processed. The
latest sequence number should reflect an Origination Change, with an action status of Pending.

Run the Origination Change Outbound and Outbound EC Agent (EDI outbound) processes to export
the file to the COD.

The COD returns the acknowledgement file that includes the error code.
Run the COD Inbound processes to import the COD data.

Review the Exception Error, the DL Inbound Origination Acknowledgement Errors, and the DL
Rejected Origination Changes reports to determine which records contain errors.

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.





Chapter _ Processing Direct Loans

10. Review the Application Acknowledgment page to view the inbound file you determined has an error.
See Step 4 under Processing a Bio/Demo Change.

11. Review the Direct Loan Orig Actions page (LN_DL_ ORIG_INQ) to see details about the error. The
latest sequence shows an origination change with an action status of Rejected.

12. Fix the error and resubmit the change record to the COD.

Managing Direct Lending Cash Transactions

This section provides an overview of direct lending cash management and discusses how to manage
Direct Lending cash transactions

Understanding Direct Lending Cash Management

Managing your Direct Lending cash transactions entails entering information for cash receipts, cash draw-
downs, and return of excess cash, and then reconciling that information with similar information from the
COD. You also reconcile individual student disbursements using the data in your Loan Application tables
and the disbursement information from the COD. Reconciliation ensures on a monthly basis that your
institution reviews and compares its Direct Lending origination and disbursements to student accounts
against the cash balance reported by the COD.

For each reconciliation period, a comparison is made among Financial Aid, PeopleSoft Student
Financials, and COD data. Data from all three sources should match. The Student Financials data shows
dollars actually disbursed to students and the amount of each cash receipt and return of excess cash.

Your institution receives cash receipts from Grants Administration and Payment System (GAPS) and
returns excess cash to GAPS. Usually, the Bursar's Office interacts directly with GAPS to request funds
for Direct Loan disbursements to students. Work with your Bursar's Office or other appropriate office
when using the Cash Reconciliation pages.

Understanding the Direct Loan School Account Statement

The COD sends the Direct Loan School Account Statement (DLSAS) to schools that participate in the
Direct Lending program. The U.S. Department of Education's COD Technical Reference states that
schools must reconcile their Direct Loan records on file at the COD with their internal Direct Lending
records. This School Reconciliation process should be performed on a monthly basis.

Each school is responsible for reviewing the monthly statement to ensure the accuracy of the data. This

data must also be reconciled to the school's internal student account records and bank records.

Managing Direct Lending Cash Transactions
The general steps used in the Direct Lending Cash Management process are:
1. Setup your Cash Transaction page for the aid year.
2. Receive cash receipts cash drawdowns and return excess cash.

3. Enter your cash receipt and return of excess cash information on the Cash Transaction page.
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4. Enter your cash receipt and return of excess cash information on the Cash Detail page.

5. Use the online and report information to reconcile your institutional data with the COD data.

6. Repeat Steps 2 - 5 for each Reconciliation Period.

Entering Cash Summary Data

Before you receive the SAS file, you can manually enter cash transactions, including information about
your cash receipts from GAPS, and your excess cash returned to GAPS. The DL-SAS reports use the data
you enter manually to compare and match reported fund levels from the DL-SAS file.

This section discusses how to enter institutional data for cash transactions.

Note: This page is used for the DLSAS processing.

Page Used to Enter Cash Summary Data

82

Summary, Manage DL Cash
Transactions, Direct Loan
Cash Transactions

Page Name Definition Name Navigation Usage
Direct Loan Cash LN_DL CASH DTL Financial Aid, Loans, Enter your institutional
Transactions DL School Account data for cash transactions,

including information about
your cash receipts from GAPS
and your excess cash returned
to GAPS.
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Entering Institutional Data for Cash Transactions

Access the Direct Loan Cash Transactions page (Financial Aid, Loans, DL School Account Summary,
Manage DL Cash Transactions, Direct Loan Cash Transactions).

Image: Direct Loan Cash Transactions page

This example illustrates the fields and controls on the Direct Loan Cash Transactions page. You can find
definitions for the fields and controls later on this page.

9 01/25/2014

3

Cash Receipt
10 01/26/2014

3

Cash Receipt

1102/02/2014 [  Cash Receipt
12[02/07/2014 |5 | Cash Receipt
13[02/1572014 [ | Return of Excess Cash

Direct Loan Cash Transactions

Institution: PSUNV Aid Year: 2015 School Code: G0135

l_—--

1/01/022014  [5) | Cash Receipt $250,912 [2005061278000 (+ [=]

2[01/07/2014 |5 | Cash Receipt v §240.705 [2005061278005

3101/142014 3 | Cash Receipt v | $-231,200 2005061278013

4/01/15/2014 [ | Cash Receipt v (000000000342 $4,560 2004012312345

5[01/152014 [ [ Retumn of Excess Cash v ' $239.985 [2005061278018 '[R1401154363

6[01/182014 5 [ Retum of Excess Cast v | (000000001234 || $249.258 | [R1401184354

7012172014 )  Cash Receipt v [ $-274,167

801222014 [ | Cash Receipt v $23,314 [2005061278036

v

v

$227.899 [2005061278999
$265.096 (2005061278048

$8,009 2007770010000
$-39.482 2007770010005

HEEEEMBEEBGRFHBIH
000N MDNA NG A

$555 2007770010007 '[R1402154365

To report your cash transactions, set up the Direct Loans Cash Transactions page for the new aid year.

Transaction Date

Transaction Type

Check Number

Transaction Amount

GAPS Control Number (Grants

Administration and Payment System

control number)

Enter the date on which the cash transaction occurred at your
institution.

Select the cash transaction that you are entering:
Cash Receipt: Your institution receives a cash draw down.
Return of Excess Cash: Your institution returns excess cash.

Enter the number of the check sent to the U.S. Department of
Education for returned funds. This information typically comes
from your Bursar's Office. This field is only used with cash
return transactions. You or the Bursar Office can enter the data
in this field.

Enter the total amount of funds received from GAPS or returned
to GAPS for this transaction. This information typically comes
from your Bursar's Office. You or the Bursar Office can enter
the data in this field.

Enter the GAPS Control Number received from GAPS. This
information typically comes from your Bursar's Office. You or
the Bursar Office can enter the data in this field.
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Tracking Number Enter the Tracking Number returned from the U.S. Department
of Education as confirmation that they have received a Return
of Excess Cash Transaction. Populating this alphanumeric field
has no bearing on any Direct Loan School Account Statement
processing or reporting. It is for information only.

Importing School Account Statement Data

Bundle 37

Added Disbursement Detail On Demand file types (DSRFnnOP, DSMFnnOP and/orDSYFnnOP).

Use the FA Inbound page to import the SAS file types (DSDFnnOP and/or DSLFnnOP, where nn is the
processing year), and SAS Disbursement Detail On Demand file types (DSRFnnOP, DSMFnnOP and/
orDSYFnnOP, where nn is the processing year). The FA INBOUND Application Engine process loads
the data into staging tables.

This section discusses how to load the SAS file.

Page Used to Load the SAS File

Page Name Definition Name Navigation Usage

FA Inbound RUNCTL_FA INBOUND Financial Aid, File Load external financial aid
Management, Import Federal | electronic commerce files.
Data Files, FA Inbound

Loading the SAS File
Access the FA Inbound page (Financial Aid, File Management, Import Federal Data Files, FA Inbound).

Use the Inbound File field to set the location and name of the file to be loaded. Make sure that your
application server has access to the location of the file.

Note: The FA_ INBOUND process automatically determines the file type by reading the header row of the
file. It is important that the file be in its original, unaltered state. Opening the file with a text editor that
automatically reformats the file—such as trimming blank spaces at the end of each row of data in the file
—may cause the load to fail.

Viewing School Account Statement Data

This section lists the pages used to view School Account Statement data.
* View header information.

*  View Direct Loan School Account Statement Disbursement Detail On Demand information.
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*  View cash summary information.

*  View disbursement summary information.

¢ View cash detail information.

¢ View loan level detail information.

*  View disbursement activity information.

¢ View trailer information.

Processing Direct Loans

For descriptions of the School Account Statement fields displayed in these pages, refer to the U.S.
Department of Educations's COD Technical Reference.

Pages Used to View Data Import Information

Page Name

Definition Name

Navigation

Usage

Batch Header

DL HDR _DLSAS nn

Financial Aid, Loans, DL
School Account Summary,
DLSAS Import 20nn-20nn,
Batch Header

View header information from
the SAS file.

Bundle 37 (Documentation
update only)

\Added DLSAS On Demand.

DLSAS On Demand (Direct
Loan Student Account
Statement on Demand)

DL _DLSAS_DEMAND nn

Financial Aid, Loans, DL
School Account Summary,
DLSAS Import 20nn-20nn,
DLSAS On Demand

View Direct Loan Student
Account Statement
Disbursement Detail On
Demand disbursement,
amount, and total information.

Cash Summary

DL _DLSAS_CSHSUM nn

Financial Aid, Loans, DL
School Account Summary,
DLSAS Import 20nn-20nn,
Cash Summary

View cash summary
information from Sections I
and II (Fixed Length)—Year-
To-Date and Monthly Cash
Summary (Record Type "T")
of the SAS file.

Disbursement Summary

DL DLSAS DISSUM nn

Financial Aid, Loans, DL
School Account Summary,
DLSAS Import 20nn-20nn,
Disbursement Summary

View disbursement summary
information from Sections

III and IV (Fixed Length)—
Year-To-Date and Monthly
Disbursement Summary by
Loan Type (Record Types "Y"
and "M") of the SAS file.

Cash Detail

DL _DLSAS_CSHDTL nn

Financial Aid, Loans, DL
School Account Summary,
DLSAS Import 20nn-20nn,
Cash Detail

View cash detail information
from Section V (Fixed
Length)—Cash Detail (
Record Type "C") of the SAS
file.
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Page Name

Definition Name

Navigation

Usage

Loan Level Detail

DL _DLSAS_LNLVL nn

Financial Aid, Loans, DL
School Account Summary,
DLSAS Import 20nn-20nn,
Loan Level Detail

View loan level detail
information from Section VI (
Fixed Length)—Loan Detail,
Loan Level (Record Type
"L") of the SAS file.

Disbursement Activity

DL DLSAS LNDAL nn

Financial Aid, Loans, DL
School Account Summary,
DLSAS Import 20nn-20nn,
Disbursement Activity

View disbursement activity
information from Section VII
(Fixed Length)—Loan Detail,
Disbursement Activity Level (
Record Type "D") of the SAS
file.

Batch Trailer

DL _TRL DLSAS_nn

Financial Aid, Loans, DL
School Account Summary,
DLSAS Import 20nn-20nn,
Batch Trailer

View trailer information from
the SAS file.

Working with the DL School Account Statement and the DL
Reconciliation Reports

This section discusses how to:
e Generate the DL School Account Statement report.

* Generate the DL Reconciliation report.

Pages Used to Generate DL School Account Statement and Reconciliation
Loan Destination Reports

Page Name Definition Name Navigation Usage

Generate the DL School
Account Statement Report.
This report prints the data in
the DLSAS flat file from the
EDI Manager staging tables.

DL School Account Statement | RUNCTL DLSAS Financial Aid, Loans, DL
School Account Statement,
Generate DLSAS Report, DL

School Account Statement

Generate the DL
Reconciliation Report, which
compares cash detail, loan
detail, and disbursement
activity with institutionally-
entered information in the
database.

Financial Aid, Loans, DL
School Account Statement,
Generate Reconciliation
Report, DL Reconciliation
Report

DL Reconciliation Report RUNCTL DL RECON

Generating the DL School Account Statement Report

Access the DL School Account Statement page (Financial Aid, Loans, DL School Account Statement,
Generate DLSAS Report, DL School Account Statement).

86 Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.





Chapter _ Processing Direct Loans

Use this page to run the DL School Account Statement (FADLSAS) process to print both file types,
DSDFnnOP DL-SAS Import School Account Statement (Fixed-Length, Disbursement Level Loan Detail)
and DSLFnnOP DL-SAS Import School Account Statement (Fixed-Length, Loan Level Loan Detail).
where nn is the aid year.

This report prints the data in the DLSAS flat file from the EDI Manager staging tables. The original data
the COD provides does not identify students by name, but by Loan ID number. When you run this report,
the system matches the Loan IDs in the Loan Detail Records section of the report with the student ID to
identify each student by name.

DL Batch ID (direct lending batch ID) Enter the direct lending batch ID that represents the DLSAS file
to include on this report. This is the School Account Statement
Batch ID defined in the U.S. Department of Education's COD
Technical Reference.

Important! To maintain a historical archive of the DL School Account Statement Report, rename the
files generated by the report. If you do not change the file names, the system writes over the existing files
when you run subsequent reports.

Note: The School Account Statement (SAS) report options are year-specific; update your report options
and preferences with the COD separately for each year to change the defaults. Ensure that you use the
correct program year in the SAS Report Options page before updating your options.

For more information, see U.S. Department of Education's Common Origination and Disbursement
(COD) Technical Reference

Generating the DL Reconciliation Report

Access the DL Reconciliation Report page (Financial Aid, Loans, DL School Account Statement,
Generate Reconciliation Report, DL Reconciliation Report).

DL Batch ID Enter the DL Batch ID of a previously loaded SAS file. You
cannot run this report without first loading one or more SAS
files.

Reviewing the DL Reconciliation Report

The three main sections in the report are:
* Cash summary information
* Cash detail

¢ Loan detail

Cash Summary Information

This section of the report contains:
* Year-to-date cash summary.

*  Monthly cash summary.

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved. 87



https://www.fsadownload.ed.gov/docsStudentAidGateway.htm

https://www.fsadownload.ed.gov/docsStudentAidGateway.htm



Processing Direct Loans Chapter _

88

* Year-to-date disbursement summary by loan type.

*  Monthly disbursement by loan type.

Cash Detail

The content of this section of the report depends on the information in the SAS file.

If the file contains monthly cash detail (default), the system compares the data from the SAS file to data
in PS LN DL CASH_DTL for the month specified only.

This section reports any mismatches where:
¢ (Cash transactions in the SAS file are not in the database.
¢ (Cash transactions in the database are not in the SAS file.

* Year-to-date cash detail: The system compares the data from the SAS file to all data in
PS LN DL CASH_DTL for the specified aid year.

The section reports any mismatches where:
* Cash transactions in the SAS file are not in the database
e Cash transactions in the database are not in the SAS file.

* No cash detail: The section contains a No Cash Detail message.

Loan Detail

The content of this section of the report depends on the information in the SAS file.

If the file contains monthly disbursement detail without loan summary (default), the system compares the
data from the SAS file to data in PS_ LOAN_DISB_ACTION for the month specified only.

The section also reports any mismatches where:
« Disbursement transactions in the SAS file are not in the database.
* Disbursement transactions in the database are not in the SAS file.

* Disbursement transactions that match based on disbursement number and disbursement sequence
number have differing amounts or dates.

Note: You can use the disbursement sequence number to compare information from the SAS file
against the database.

*  Year-to-date disbursement detail: The system compares the data from the SAS file with the
sum of data in PS_LOAN_DISBMNT where LOAN PAID IND ="Y" and with data in
PS LOAN DISB ACTN.

The section reports any mismatches at the loan level where:

¢ Loan level records in the SAS file are not in the database.
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Loan level records in the database that have a disbursed amount greater than zero are not in the SAS
file.

Loan level records that match based on loan ID have differing gross, fee, rebate, or net amounts.
The section also reports any mismatches at the disbursement activity level where:
Disbursement transactions in the SAS file are not in the database.

Disbursement transactions in the database (that have a disbursed amount greater than zero) are not in
the SAS file.

Disbursement transactions that match based on disbursement number and disbursement sequence
number have differing amounts or dates.

Year-to-date loan level detail: The system compares the data from the SAS file with the sum of data in
PS LOAN_DISBMNT where LOAN PAID IND="Y."

The section reports any mismatches where:

Loan level records in the SAS file are not in the database.

Loan level records in the database that have a disbursed amount greater than zero are not in the SAS
file

Loan level records that match based on loan ID have differing gross, fee, rebate, or net amounts.

No loan detail: The section contains a "No Loan Detail" message.

The format of the loan detail section of the report also depends on the data included in the SAS file.

Reviewing SAS Files with Monthly Disbursement Level Detail Only

For SAS files with monthly disbursement level detail only (no loan level detail), the section contains the
following information for each loan ID:

Field Row 1 Row 2 Row 3 Row 4
EmplID From PeopleSoft data.
Student Name From PeopleSoft loan | From COD loan data (
data. pulled from the Total
fields provided on the
disbursement detail
record)
Loan ID From PeopleSoft loan | From COD loan data (
data. pulled from the Total
fields provided on the
disbursement detail
record
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Field Row 1 Row 2 Row 3 Row 4
Disbursement Number From PeopleSoft From COD
disbursement disbursement
transaction data. transaction data.
Disbursement Sequence From PeopleSoft From COD
Number disbursement disbursement
transaction data. transaction data.
Transaction Type From PeopleSoft From COD
disbursement disbursement
transaction data. transaction data.
Disbursement Date From PeopleSoft From COD
disbursement disbursement
transaction data. transaction data.
Loan/Disbursement From PeopleSoft loan | From COD loan data (| From PeopleSoft From COD
Actual Gross Amount | data. pulled from the Total disbursement disbursement
fields provided on the | transaction data. transaction data.
disbursement detail
record)
Loan/Disbursement From PeopleSoft loan | From COD loan data (| From PeopleSoft From COD
Actual Loan Fee data. pulled from the Total disbursement disbursement
Amount fields provided on the | transaction data. transaction data.
disbursement detail
record)
Loan/Disbursement From PeopleSoft loan | From COD loan data (| From PeopleSoft From COD
Actual Interest Rebate | data. pulled from the Total disbursement disbursement
Amount fields provided on the | transaction data. transaction data.
disbursement detail
record)
Loan/Disbursement From PeopleSoft loan | From COD loan data (| From PeopleSoft From COD
Actual Net Amount data. pulled from the Total disbursement disbursement
fields provided on the | transaction data. transaction data.

disbursement detail

record)

Disbursement Actual
Net Adjustment
Amount

From PeopleSoft
disbursement
transaction data

From COD
disbursement
transaction data.

Transaction Date

From PeopleSoft
disbursement
transaction data.

From COD
disbursement
transaction data.
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Note: Rows 3 and 4 repeat for each disbursement transaction associated with the loan ID.

For SAS files with year-to-date disbursement level detail and loan level summary, the section contains the
following information for each loan ID:

Field Row 1 Row 2 Row 3 Row 4
EmplID From PeopleSoft loan
data.
Student Name From PeopleSoft loan | From COD loan data (
data. pulled from loan level
summary record
Loan ID From PeopleSoft loan | From COD loan data (
data. pulled from loan level
summary record
Disbursement Number From PeopleSoft From COD
disbursement disbursement

transaction data.

transaction data.

Disbursement Sequence

Number

From PeopleSoft
disbursement

transaction data.

From COD
disbursement

transaction data.

Transaction Type

From PeopleSoft
disbursement

transaction data.

From COD
disbursement

transaction data.

Disbursement Date

From PeopleSoft
disbursement
transaction data.

From COD
disbursement
transaction data.

Loan/Disbursement
Actual Gross Amount

From PeopleSoft loan
data.

From COD loan data (
pulled from loan level

summary record)

From PeopleSoft
disbursement
transaction data.

From COD
disbursement
transaction data.

Loan/Disbursement

Actual Loan Fee

From PeopleSoft loan
data.

From COD loan data (
pulled from loan level

From PeopleSoft

disbursement

From COD

disbursement

Amount summary record) transaction data. transaction data.
Loan/Disbursement From PeopleSoft loan | From COD loan data (| From PeopleSoft From COD
Actual Interest Rebate | data. pulled from loan level | disbursement disbursement

Amount summary record) transaction data. transaction data.
Loan/Disbursement From PeopleSoft loan | From COD loan data (| From PeopleSoft From COD
Actual Net Amount data. pulled from loan level | disbursement disbursement

summary record)

transaction data.

transaction data.
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Field Row 1 Row 2 Row 3 Row 4

Disbursement Actual From PeopleSoft From COD

Net Adjustment disbursement disbursement

Amount transaction data. transaction data.

Transaction Date From PeopleSoft From COD
disbursement disbursement
transaction data. transaction data.

Note: Rows 3 and 4 repeat for each disbursement transaction associated with the loan ID.

For SAS files with year-to-date loan level detail (loan level detail only), the section contains the following
information for each loan ID:

Field Row 1 Row 2
EmplID From PeopleSoft loan data.
Student Name From PeopleSoft loan data. From COD loan data.

Disbursement Number

Disbursement Sequence Number

Transaction Type

Disbursement Date

Loan/Disbursement Actual Gross From PeopleSoft loan data. From COD loan data.
Amount
Loan/Disbursement Actual Loan Fee From PeopleSoft loan data. From COD loan data.
Amount
Loan/Disbursement Actual Interest From PeopleSoft loan data. From COD loan data.

Rebate Amount

Loan/Disbursement Actual Net Amount | From PeopleSoft loan data. From COD loan data.

Disbursement Actual Net Adjustment

Amount

Transaction Date
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Running Direct Loan Reports

Most Direct Lending reports are generated from a generic run control page, but some reports have their
own run control pages.

This section discusses how to:
» Use the generic run control page for Direct Lending reports.
* Generate the Direct Lending Loan Booking Status Report.

» Use demographic data selection for loan origination.
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Page Name

Definition Name

Navigation

Usage

94

Financial Aid Reports

RUN_CNTL DL RPT

*  Financial Aid, Loans,
Direct Lending
Reconciliation,
Disbursement Errors
Report, Financial Aid
Reports

*  Financial Aid,
Loans, Direct Lending
Reconciliation, Accepted
Originations Report,
Financial Aid Reports

e Financial Aid, Loans,
Direct Lending
Reconciliation, Loans on
Hold Report, Financial
Aid Reports

*  Financial Aid, Loans,
Direct Lending
Reconciliation, PLUS
Credit Decisions Report,
Financial Aid Reports

*  Financial Aid, Loans,
Direct Lending
Reconciliation, Rejected
Originations Report,
Financial Aid Reports

e Financial Aid, Loans,
Direct Lending
Reconciliation,
Origination Export
Report, Financial Aid
Reports

*  Financial Aid, Loans,
Direct Lending
Reconciliation, Change
Pending Status Report,
Financial Aid Reports

*  Financial Aid, Loans,
Direct Lending
Reconciliation,
Validation Errors Report,
Financial Aid Reports

e Financial Aid, Loans,
Direct Lending
Reconciliation, Inbound
Errors Report, Financial
Aid Reports

*  You can access the
Financial Aid Reports
page through multiple
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Page Name Definition Name

Navigation

Usage

navigation paths in
addition to the paths
listed above.

DL Booking Status Report RUN_CNTL _FADLBOOK

Financial Aid, Loans, Direct
Lending Reconciliation,
Booking Status Report, DL
Booking Status Report

Generate the Direct Lending
Originations Booking report (
FADLBOOK).

Using the Generic Run Control Page for Direct Lending Reports

Access the Financial Aid Reports page (Financial Aid, Loans, Direct Lending Reconciliation,

Disbursement Errors Report, Financial Aid Reports).

Select the Academic Institution and Aid Year for which to run the report.

Generating the Direct Lending Loan Booking Status Report

Access the DL Booking Status Report page (Financial Aid, Loans, Direct Lending Reconciliation,

Booking Status Report, DL Booking Status Report).

Select the Academic Institution and Aid Year for this report. For the Direct Lending Booked Status, select
Booked or Unbooked loans.

Using Demographic Data Selection for Loan Origination

The loan processes use three types of demographic data, address, phone number, and name. The views
used to access this data are:

LN_MAIL ADDR VW
LN_PERM_ADDR VW
LN_PHONE_VW

LN _NAME VW
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Processing Federal Financial Aid
Applications

Understanding Federal Financial Aid Application Processing

To coordinate incoming and outgoing data files with the U.S. Department of Education's Central
Processing System (CPS), you transmit data using the Department of Education's Student Aid Internet
Gateway (SAIG) communications software, vendor supplied software, or software developed by your
own institution.

CPS sends the student's FAFSA information contained in the ISIR data record and you load the data
into the Financial Aid system. You can then override assumptions and rejects, add your institution to a
student's ISIR, make ISIR corrections, exchange data with the CPS, validate and manage corrections,
view EFC status, and review comments.

Financial Aid application processing consists of inbound and outbound processing. Inbound processing
refers to ISIR records sent to your institution from the CPS. Outbound processing refers to ISIR
correction records and requests to add your institution to the student's ISIR.

To load financial aid application information from the ISIR, use inbound processes:

1.

When you receive a download from the CPS, run the FA Inbound process to deposit the entire batch
into ISIR staging tables.

NSLDS and some Direct Loan files are loaded using this process.

Run the ISIR Load process (FAPSARO00) to load the files from the ISIR staging tables into the
database.

The ISIR Load process uses your ISIR data load parameters and process demographic settings. ISIR
records that are not loaded are marked as suspended for manual review or are automatically discarded
based on your institution's data load parameter settings.

To send out ISIR corrections or add institution requests to the CPS, use outbound processes:

1.

Run the ISIR Correction Outbound (FAPCORO00) process to gather all the data files marked to send.

This process selects corrected ISIR records, requests to add the institution, and ISIR signatures
records and copies them into the outbound staging tables.

Run the inbound ISIR Correction Errors process (FASAREXX) to evaluate record level error files that
have been received from the CPS (message classes COREOXOP, EAPROXOP, SIGAOXOP). If the
file contains history correction errors, the process updates the matching Correction Management page
records.
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3. Run the FA Outbound process to select records in the outbound staging tables and generate ISIR
correction and FAFSA Signature files for transmission to CPS.

Processing Inbound Files

You load ISIRs from the CPS, create and send ISIR corrections and FAFSA signature files to the CPS.
The FA Inbound process automatically determines the type of file from CPS and loads the file into the

inbound staging tables.

First, the FA Inbound process loads records from the CPS files into the ISIR EDI staging tables. Then
the ISIR Load process loads the data from the staging tables into the database using the ISIR data load
parameters; only files meeting the criteria are moved into the database.

The FA Inbound process generates artificial header and trailer information for the files loaded into the
staging tables. The header row contains a batch number assigned to the loaded file. The trailer row
contains a count of the number of ISIRs in the file. You can view this information in the ISIR Inbound

Summary components.

This section provides an overview of the FA inbound process and describes how to load ISIR files.

Pages Used to Process Inbound Files

Page Name Definition Name Navigation Usage
FA Inbound RUNCTL_FA INBOUND Financial Aid, File Load external financial aid
Management, Import Federal | electronic commerce files.
Data Files, FA Inbound
ISIR File Load RUN _CNTL FAPSARO00 Financial Aid, File Load the ISIR records from
Management, ISIR Import, the ISIR staging tables into
Process ISIRs, ISIR File the database using the rules
Load that you set up in the ISIR
Data Load Parms page. This
page supports multiple ISIR
load criteria settings for a
single run control ID.
ISIR File Review FA EDI ECQUEUE Financial Aid, File Review all inbound and
Management, Review CPS/ | outbound files to the CPS.
NSLDS Transactions, ISIR You can use the search page to
File Review select the type of CPS files to
review.
Financial Aid EDI FA_ECTRANS Set Up SACR, Product Control the EDI transactions
Transactions Related, Financial Aid, File | that can be viewed in the ISIR

Management, Maintain EDI
Transactions, Financial Aid
EDI Transactions

EC Queue Review and Loan
EC Queue Review pages.

ISIR Suspense Detail Report

SFA RUNCTL FA927

Financial Aid, File
Management, ISIR Import,
ISIR Suspense Detail Report

Generate a report of all
suspended ISIRs for a selected
Aid Year.
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Understanding the FA Inbound Process

The FA Inbound process reads the file and searches for the listed files using the path defined in

the file list. After processing the file list, the system creates a new file in the same directory as the
original file. The name of the new file is the name of the file list with an appended date/time stamp.
For example, if LIST1.TXT were processed September 1, at 9 A.M., the name of the new file is
LIST1.TXT20040901090000.

If an error is found for a file in the list file, the FA Inbound process loads the previous files into the
database and then stops processing. The files after the file in error are not processed.

The new file lists the files that were successfully processed, and, if an error is found, the file in error.
The error file is listed last with the message "Error not processed.”" appended to the file path. For
example, if LIST1.TXT contained five ISIR files, and the third file, ISDF050P.003, had an error, the
LIST1.TXT20040901090000 file would read:

\WSERVERI1\2005\ISDF050P.001

\\FILESERV\2005\ISDF050P.002

Error not processed: C:\ISIR\2005\ISDF050P.003

The remaining two files defined in the file list were not processed and are not listed.

Use the message log to view the files that the system loaded successfully or unsuccessfully and any error
messages. Use the File/Log Viewer to read these messages.

Note: Even when a problem occurs with the load process, the Process Monitor might display the run
status as Success. To determine whether all files in a file list were successfully processed, open the data
stamped list file and verify that the last row in the file does not read: Error not processed.

The FA Inbound process assigns an ISIR TG number to ISIR files that are loaded into the staging tables.
The ISIR File Load process selects ISIR files with matching TG numbers to process. All others are
ignored until the ISIR load is run with the same TG number.

ISIR files may contain a request title record as the first row in the file if schools use queries to request
ISIRs from the datamart. A blank first row may be present for schools that do not use queries. The FA
Inbound process skips these rows.

Note: Because the FA Inbound process reads the first position of the ISIR file to determine the type of
ISIR, if you use the request title functionality at the datamart, do not begin the query name with a number.
This may cause the request title row to be loaded into the staging tables, but it does not stop the ISIR rows
in the file from being loaded nor does this affect the further processing of the ISIRs.

Processing ISIRs for Multiple Schools at Same Destination

For destinations with multiple valid school codes, the load process attempts to identify and assign the
owning school code. For example, destination TG51234 receives ISIRs for school codes E01300 and
E01301. A student completes the FAFSA and lists both schools as recipients. The electronic destination
receives a single ISIR.

The Multi School Flag field to determine which school codes belong to the same destination. The initiator
of the ISIR is also identified. If one of the matching schools initiated the ISIR, then the ISIR is processed
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for that school. If none of the matching schools initiated the ISIR, such as when it was initiated by the
student or another school, then the following occurs:

1. The system compares the identified school codes to the ISIR Data Load parameter records for the
aid year. If a single school code match exists between the ISIR and data load parameters, the system
processes the ISIR with the data load parameters of the matching school code.

2. If no match exists, the ISIR errors with a message of 2 — Invalid School Code.

3. If multiple matches of the ISIR Data Load parameter records exist, the system checks for a previously
loaded ISIR and uses the owning school code for the most recent loaded ISIR. Otherwise, the ISIR
suspends with a message of S — Unable to Select School Code.

You can reassign the correct federal school code to suspended ISIRs on the ISIR Suspense Management
page and then reprocess them.

Processing Multiple Institution Files

The ISIR load process evaluates each ISIR record to determine the appropriate recipient of the file. In
most cases, by checking the school codes listed on the ISIR and the ISIR ETI and Multi School Flag
fields, the process is able to determine the correct school code and institution to process the ISIR. One
condition exists for which the process is unable to do so. Assigning a TG number during the FA EC
Inbound process resolves this condition.

This condition occurs when a customer is set up with multiple institutions, where each institution is
represented by a separate TG destination number, and where a student completes a FAFSA for schools
belonging to separate TG numbers for the same customer.

For example, State University is comprised of two institutions and is set up as follows:
* Institution: SUWEST (TG number: 52222, School code: E52222)
» Institution: SUEAST (TG number: 53333, School code: E53333)

New students often apply for admissions to both schools and submit their FAFSA information to both. As
a result, State University receives separate, identical ISIR records for these students (one per TG number).
This is because the two institutions represent separate TG numbers, and the multi-school flag fields are
not populated. Currently, when the ISIR load is run for one institution, the system processes both ISIRs of
these students at the same time, where one file is processed with the incorrect ISIR Data Load parameters
and can be loaded to the incorrect institution and owning school code.

By assigning the correct TG number for each ISIR file that is loaded, the condition described above is
corrected.

Note: It is the responsibility of the school to assign the correct TG number when loading ISIR files into
the staging tables.

Identifying Correction ISIRs Not Initiated by the School

The system performs the following evaluation to identify ISIRs corrected by the recipient school.

The system checks the ISIR ETI field value and only those records with a value of 0, 2, 4, or 6 are
selected. This indicates that the recipient school initiated the correction record, and you can process the
ISIR normally. For all other values, an additional check against the ISIR Source of Correction field is
performed to determine whether the ISIR was initiated by the student, another school, or the CPS.
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You can control which of these correction ISIRs are processed with the Suspend Student Initiated and
Suspend Other School Initiated load options for corrected ISIRs. You may want to suspend all non-
school initiated ISIRs first and then review the fields that were corrected in the nn/nn ISIR Suspense
Management, Corrected fields page before determining how to process the record.

Note: Corrected ISIRs initiated by the CPS are treated as other school initiated.

Processing Corrections

Because application and correction ISIRs can be grouped in the same file, running the ISIR load process
with only the Applications record type option selected causes the process to ignore any corrected (and
system generated) ISIRs in the file. The load status of these skipped records remains unchanged until you
use the correct record type option to process these records.

A school-initiated correction is processed with the Suspend on EFC Mismatch load option set. If no
previously loaded ISIR exists, the process treats the condition as an application ISIR and follows the
application ISIR load parameter settings. This allows initially rejected ISIRs corrected by the school to
load as initial application ISIRs.

If you process a student initiated corrected ISIR with the Suspend Student Initiated ISIR load option
deactivated, or process a non-school initiated corrected ISIR with the Suspend Other-School Initiated
option deactivated, the system treats the ISIR as an application ISIR and follows the application ISIR load
parameter settings. The correction ISIR load parameters are ignored.

Any ISIR that has the duplicate SSN indicator set always suspends. Because this indicates that the social
security number on the ISIR has been used by another application, users should evaluate the record before
loading the ISIR in the suspense management component.

Importing Federal Data Files
Access the FA Inbound page (Financial Aid, File Management, Import Federal Data Files, FA Inbound).
Run Option Select one of the following run options:

Single File: The file listed in the Inbound File field is one of the
supported EDI files. This is the default.

File List: The file listed in the Inbound File field is a list of files
to be processed.

ISIR TG Number Assign the appropriate ISIR TG number for the ISIRs that are
loaded. When processing a file list, the system assigns the same
TG number to all ISIRs in the list.

The FA_INBOUND process supports the loading of most ISIR file types for the current and following aid
year as well as the following additional file types.

File Type Message Class/Input File Name

Import School Account Statement (Fixed-Length, DSDF070P
Disbursement Level Loan Detail)
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File Type Message Class/Input File Name
Import School Account Statement (Fixed-Length, Loan Level | DSLFO70P

Loan Detail)

Entrance Counseling Results (Fixed-Length) DECF070P

Exit Counseling Results (Fixed-Length) DLFF070P

NSLDS Transfer Alert TRALRTOP

NSLDS Financial Aid History FAHEXTOP

Loading ISIR Files

Access the ISIR File Load page (Financial Aid, File Management, ISIR Import, Process ISIRs, ISIR
File Load).

The ISIR Load process uses the Aid Year and Institution values you select to identify the appropriate ISIR
Data Load Parameters to use during the run.

TG Number Enter the TG Number of the ISIRs you wish to process. The
TG Number is assigned to ISIR records during the FA Inbound
process.

Load ISIRs, Load System Generated Select the type of ISIRs you want to process. The ISIR load

ISIRs, Load ISIR Corrections process determines the type of ISIR record (applications, system
generated or corrections) by reviewing each ISIR. The system
does this by reviewing the Transaction Data Source/Type field
on the ISIR.

For more information about Determining the ISIR Type During the ISIR Load:

See Understanding Financial Aid Processing Setup.

Managing Suspended ISIRs

AL ISIR records are loaded into the ISIR staging tables before moving into the database. These records
are never deleted. You can look at and review an entire batch of ISIR records or you can look at an
individual student's ISIR processing information.

After the ISIR file has been loaded from the staging tables to the database, you can view the ISIR data
from the ISIR Data Corrections component.

This section discusses how to:
* Use ISIR suspense management.
* View detailed status information from the ISIR Load process.

* View information generated by CPS for the ISIR.
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Pages Used to Manage Suspended ISIRs
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* View ISIR reject codes.

¢ Review corrected fields.

* Manage ISIRs suspended in batch.
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Note: The navigation paths for the pages listed in the following page introduction table are for aid year
20nn-20nn. Oracle supports access for two active aid years.

Page Name

Definition Name

Navigation

Usage

ISIR Suspense Management
nn/nn

ISIR_SUSP_CNTRPIAnn

Financial Aid, File
Management, ISIR Import,
20nn-20nn Suspense
Management, ISIR Suspense
Management nn/nn

Review all ISIR records
processed by the FA Inbound
and FAPSAROO processes.
ISIRs from batches that have
been set to Processed in the
ISIR EC Queue Review page
are not viewable on this page.

View ISIR Load Information

ISIR_STAGEINF5_SEC

Click the ISIR Load
Information link on the ISIR
Suspense Management nn/nn

page.

View detailed status
information generated by the
FAPSAROO process for the
selected ISIR.

CPS Generated Fields

ISIR_CPS GEN_INFnn

Click the CPS Generated Data
link on the ISIR Suspense
Management nn/nn page.

View information generated
by CPS to assist in resolving
suspended ISIRs.

Reject Reasons

ISIR_SUSPOOREJ _SEC

Click the ISIR Reject Reasons
link on the ISIR Suspense
Management page.

View ISIR reject codes.

Corrected Fields

ISIR_CORR_SEC

Click the Corrected Fields
link on the ISIR Suspense
Management page.

Review which fields were
corrected in the current ISIR.
This link is only available if
corrections were made.

ISIR Inbound Load Summary

ISIR nn_IN_SRCH

Financial Aid, File
Management, ISIR Import,
20nn-20nn ISIR File Data,
ISIR Inbound Load Summary

View processing information
for all ISIRs within a single
batch file. The page displays
processing information for
each ISIR record in the ISIR
staging tables. View the load
status to determine whether
the record has been loaded
into the database. If the file is
suspended or erred after the
ISIR Load process runs, view
the reason. The page also
provides data to help associate
the ISIR record with a student.

Header and Trailer Data

ISIR nn IN_HSEC

Click the Header and Trailer
Data link on the ISIR Inbound
Load Summary page.

View header and trailer
information for the ISIR
record.
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on the ISIR Inbound Load
Summary page: Inbound File
Data tab.

Page Name Definition Name Navigation Usage

ISIR Data 1 ISIR nn IN 1SEC Click the ISIR Data 1 link View the FAFSA questions
on the ISIR Inbound Load reported on the ISIR, in the
Summary page: Inbound File | staging tables.
Data tab.

ISIR Data 2 ISIR nn IN 2SEC Click the ISIR Data 2 link View Federal database match

and FM computational
information reported on the
ISIR, in the staging tables.

NSLDS Data 1

ISIR nn_IN_3SEC

Click the NSLDS Data 1 link
on the ISIR Inbound Load
Summary page: Inbound File
Data tab.

View NSLDS history
information reported on the
ISIR, in the staging tables.

NSLDS Loan Data. and click
the NSLDS NSG tab.

NSLDS Data 2 ISIR nn IN 4ASEC Click the NSLDS Data 2 link | View NSLDS history
on the ISIR Inbound Load information reported on the
Summary page: Inbound File |ISIR, in the staging tables.
Data tab.

NSLDS ACG NSLDS_ACG Financial Aid, Awards, View | Review a summary of a
NSLDS Loan Data, . and click | student's last three ACG
the NSLDS ACG tab. awards.

NSLDS NSG NSLDS NSG Financial Aid, Awards, View | Review a summary of a

student's last three NSG
awards.

NSLDS Loan Detail

NSLDS_ERR_CD_SEC

Financial Aid, Awards, View
NSLDS Loan Data click the
NSLDS Loan Detail tab, and
then click the Detail link.

View NSLDS error codes,
change flags, master
promissory note flags,
and alert file flags for the
effective-dated row.
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Using ISIR Suspense Management

Access the ISIR Suspense Management nn/nn page (Financial Aid, File Management, ISIR Import,
20nn-20nn Suspense Management, ISIR Suspense Management nn/nn).

Image: ISIR Suspense Management nn/nn page

This example illustrates the fields and controls on the ISIR Suspense Management nn/nn page. You can
find definitions for the fields and controls later on this page.

ISIR Suspense Management 10/11

EC Queue Instance/Seq. Ho: 2 1 Transaction Receipt Date:  08/30/2008 Load Status:  Suspended
SIR Manual Load Parameters
ID: FA0333 2, D Lock O addISIR @ Recycle O SkipDone Process ISIR
‘Institution: PSUNY CL School Code: noiatas G
Process Dt (Effdt):  09/01/2009 Alternate Effective Date: [=1]

Student Information
Last Name: BYROM First Hame:  ALLOMN M: P
SARID: fitH-Hi-HEE AL 01 SSN:  seH-HE-HEHE Date of Birth:  07/03/1 980
Dependency Status: O Dependentw/Primary EF C Primary EFC: 10608
Federal PELL Eligibility: Student's Admit Lvi: 5 - Accepted/Continuing
ED Verification Status: Verification SelectTracking: % 1029
ISR Load Infarmation CPS Generated Data ISIR Reject Reasons Search Match  Corrected Fields

EC Queue Instance/Seq. No This is the unique internal number associated with the batch to
which this record belongs.

Load Status Displays the status of the student's ISIR record in the ISIR
staging tables after the ISIR load process runs. Values include:

Loaded: The record successfully loaded from the ISIR staging
tables into the database.

Error: An error occurred while trying to match the record to a
similar record in the database. For example, if a batch of ISIR
records for the wrong CPS School Code was loaded into the
ISIR staging tables, then every record in the batch errors. Errors
have an additional Error Code message. Use the ISIR Load
Information link to view detailed information.

Skip/Done: Either the record has been successfully loaded into
the ISIR application tables or the load program ignored the
record because it was instructed to do so based on the ISIR data
load parameters or manual set on the Suspense Management

page.

Suspended: The record did not load into the database from the
ISIR staging tables because the record did not meet the ISIR
load parameters. Use the ISIR Load Information link to view
detailed information.
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ISIR Manual Load Parameters
ID

ID Lock

Institution

Process Dt (Effdt) (process date
effective date)

School Code

Alternate Effective Date

Add ISIR

10

Chapter _

Unproc (unprocessed): The FA Inbound process loaded the
record loaded into the ISIR staging tables, but the ISIR Load
process has not yet be run for the record.

Click the search button to open a search page to assign student's
ID to a suspended ISIR.

Select to load the suspended ISIR record into the database to a
specified ID. This works with the Add ISIR load option. When
both this check box and the Add ISIR option are selected, the
system adds the ISIR data to the record identified in the ID field.
For example, a record status is suspended but an ID is found for
the record. Activating the ID lock causes the record to load if all
other ISIR load parameters are met.

Select an institution to which the selected ISIR loads directly
from this page.

The date the CPS processed this ISIR record. The Transaction
Processed date on the ISIR record is used to set the effective
date of the ISIR record. View the effective date in the ISIR
Corrections component. If an unloaded ISIR record has a
transaction processed date that predates the existing active ISIR
record, the record suspends with suspend reason #7 — ISIR Tran
Num Out of Seq.

The owning school code of the ISIR that is set when you run
the ISIR Load process. When the load process cannot determine
the owning school code, the system suspends the ISIR with a
suspend reason of Unable to Select School Code. Schools must
enter the school code for which the ISIR is to be assigned. Use
the ISIR Load Information page to view the school codes listed
on the student's ISIR.

Note: You must select one of the school codes entered by the
student on the FAFSA or subsequent corrections to the student's
ISIR may result in rejection by the CPS.

To load a suspended ISIR with suspend reason #7 into the
database, change the effective date by entering an alternate
effective date for this student. The alternate effective date
should be greater than the current effective date. You cannot
select a future date.

Select this option to add the ISIR record to the database without
enforcing the ISIR data load parameters. The system adds the
ISIR record the next time the ISIR Load process runs. When
you select Add ISIR, also select the ID Lock check box if you
want to force the use of the ID in the ID field. Selecting the ID
Lock prevents the system from looking for another ID when it is
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Skip/Done

Process ISIR
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adding the ISIR. You can also use Add ISIR to reload previously
loaded ISIR records.

This is set by the ISIR load process if a student's ISIR cannot
be loaded into the database because it does not fit the ISIR data
load parameters.

Select to cause the system to attempt to load the record the next
time the load process runs.

This is set by the system when the ISIR record has been added
to the database.

Select for any suspended ISIR records that you do not want
loaded into the database.

Click this button to run the ISIR load process for the selected
ISIR that you want to load directly from this page. Unless you
set the Add ISIR load option, the ISIR Load logic and load
parameters for new ISIRs are performed.

Viewing Detailed Status Information from the ISIR Load Process

Access the View ISIR Load Information page (click the ISIR Load Information link on the ISIR Suspense

Management nn/nn page).

Note: All suspended records have an ISIR Load Action status set to Recycle. All recycle status records
that are not loaded are automatically reviewed the next time the ISIR Load process runs.

The ISIR Load process executes the ISIR load rules on individual ISIR records in the staging tables and
tests for institutional review status, education verification completed, and for ISIR computation rejects.

The record is further verified to pass the ISIR routing control criteria. If it fails, the process posts a
suspend status and suspend reason. Other load rules are performed on ISIR correction or system-

generated files.

Load Information

Suspend Reason

Displays the reason the record was suspended and not loaded
into the database and is blank if the record successfully loaded.
Values include:

1 — Student Not Found (Max Match): Search Match/Search
Match By-pass failed to identify an ID that matches the ISIR.

2 — Inst Review Status: This routing control option was
triggered.

3 — Ed Verification Completed: This routing control option was
triggered.

4 — ISIR Compute Rejects: This routing control option was
triggered.
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Skip Reason

Error Code

Chapter _

5 — Record Suspend Level: The student's admit level.

7 —ISIR Tran Num Out of Seq: An ISIR with a greater
transaction number, but an earlier process date was encountered.

D — Duplicate SSN Indicated: An ISIR suspends if the CPS
reports that the SSN is used for another ISIR.

E — EFC Mismatch: The Correction ISIR Suspend reason if you
select this as a correction data load parameter.

G — System Generated Record: All system generated [SIRs
suspend if you select this data load option.

Unable to Select School Code: ISIR record was suspended
because the load process could not determine the owning school
code.

Displays the reason the record did not load into the database.
Values include:

2 — Inst Review Status: This routing control option was
triggered.

3 — Ed Verification Completed: This routing control option was
triggered.

4 — ISIR Compute Rejects: This routing control option was
triggered.

5 — Record Suspend Level: This routing control option was
triggered.

7 — Search/Match option set to Discard/Skip: ISIR skips if you
select this Search/Match option.

G — System Generated Record: All system generated ISIRs skip
if you select this data load option.

Displays the reason the Suspend Reasons is set to Error
Encountered. Values include:

1 — Invalid SSN

2 — Invalid School Code

3 —SQL Error Encountered

4 — Update/Add PD Error (personal data error)
5 — Update/Add Address Error

6 — Update/Add PS Names Error

7 — Blank Date for Effective Date
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Max Match Level (maximum match
level)

Process Instance

Process Date

Processing Federal Financial Aid Applications

8 — Correction Record not found

Indicates the search/match level at which the ISIR record was
matched to an ID.

Displays the process number that the load process assigned
when the process last ran. Use to view and print messages
generated by the load process.

The date that the load process last ran.

School Choices / Multiple School Flags

School code choices reported on the ISIR record are listed when the ISIR is intended for multiple CPS
schools of the same destination number (TG number). This group box indicates the school that generated
the ISIR transaction or was listed on the transaction and whether the ISIR type is a daily, requested, or

pushed.

Each character in the six-character code corresponds to one of the six federal school code fields listed on
the ISIR. Any value reported represents the ETI value of the matching school. Only the schools of the
same destination have a value in the field.

Viewing Information Generated by CPS for the ISIR

Access the CPS Generated Fields page (click the CPS Generated Data link on the ISIR Suspense

Management nn/nn page).

Transaction Data Source/Type

Application Data Source/Type

Address Only Change Flag

CPS Pushed ISIR Flag

NSLDS Post-Screening Code 1,
NSLDS Post-Screening Code 2, and
NSLDS Post-Screening Code 3

Processed Record Type

Source of the current ISIR record (Electronic, Web Student,
Web, FAA, Paper, CPS, FSAIC - Federal Student Aid
Information Center) and the type of ISIR (application,
correction, renewal, Signature page, and so on). The ISIR
load process uses this value to determine which records are
processed.

Source and type of the original ISIR transaction.

Indicates whether mailing or email information was the only
item changed on the current ISIR.

Indicates that CPS initiated the ISIR transaction. Y - Transaction
is automatically sent to school in cases of an EFC change, SAR
C change, or system-generated ISIR. ISIRs with a value of Y are
treated as a system-generated ISIR.

The NSLDS Post-screening field values on the ISIR.

Indicates whether the ISIR record is based on a Correction
Application (C), a correction of an initial ISIR (H), or is an
initial ISIR (blank).
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History Correction Applied

Source of Correction

Electronic Institution Ind (electronic
institution indicator)

Reprocess Code

EFC Change Flag

ISIR SAR C Flag Changed

Rejected Status Change Flag

Verification Select Chng Flag

(verification select change flag)

ISIR Elec Trans Indicator (ISIR
electronic transaction indicator)

Chapter _

ISIR transaction number of an earlier ISIR record from which
the current ISIR data is derived.

Who initiated the current corrected ISIR record:
A: Applicant

D : CPS

S: School

Blank if not a corrected ISIR.

School that initiated the current ISIR.

Code that explains why the CPS generated a revised ISIR.

Indicates whether the EFC has increased or decreased from the
previous ISIR.

Indicates that the SAR C Flag has changed from the previous
ISIR transaction.

Indicates that the rejection status is set or removed from the
previous ISIR transaction.

Indicates that the ISIR is now selected for verification when the
previous transaction was not selected.

Indicates whether the school receiving the ISIR generated the
transaction or was listed on the transaction. Also indicates
whether the type of ISIR is a daily, requested, or pushed ISIR.
ETI values:

Blank: No destination code associated or school not
participating.

0: School generated transaction and is an ISIR daily school.

1: School did not generate transaction and is an ISIR daily
school.

2. School generated transaction and is an ISIR request school.

3: School did not generate transaction and is an ISIR request
school.

4: School generated transaction, is an ISIR daily school, ISIR is
CPS pushed.

5: School did not generate transaction, is an ISIR daily school,
ISIR is CPS pushed.

6: School generated transaction, is an ISIR request school, ISIR
is CPS pushed.
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Viewing ISIR Reject Codes
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7: School did not generate transaction, is an ISIR request
school, ISIR is CPS pushed.

8: School did not generate transaction, is an ISIR daily school,
ISIR is CPS pushed (system generated).

9: School did not generate transaction, is an ISIR request
school, ISIR is CPS pushed (system generated).

Access the Reject Reasons page (click the ISIR Reject Reasons link on the ISIR Suspense Management

page).
Signature Reject EFC

Reviewing Corrected Fields

Displays the primary 9—-month EFC when all data is provided
except valid signatures.

Access the Corrected Fields page (click the Corrected Fields link on the ISIR Suspense Management

page).

The system reads the Correction Flag field on the ISIR and displays which fields were corrected. The
system uses the ISIR/SAR Cross Reference setup data to display the field names on this page.

Managing ISIRs Suspended in Batch

Access the ISIR Inbound Load Summary page (Financial Aid, File Management, ISIR Import,
20nn-20nn ISIR File Data, ISIR Inbound Load Summary).

Note: Click the tabs in the scroll area to access multiple views of this page. Elements common to all
views are documented in the section on common page information.

Common Page Information

Original SSN (original Social Security The original Social Security Number entered on the FAFSA by

Number)

Name CD (name code)

Trans Nbr (transaction number)

Header and Trailer Data

the student.

The first two letters of the student's last name reported on the
FAFSA used with the original SSN by the CPS to uniquely
identify the student.

The transaction number of the ISIR.

Click this link to view header and trailer information for the
ISIR record.
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ISIR Batch Detail Records Tab
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Access the ISIR Inbound Load Summary, ISIR Batch Detail Records subpage (click the Student
Information tab on the ISIR Inbound Load Summary page).

Image: ISIR Inbound Load Summary page, ISIR Batch Detail Records tab

This example illustrates the fields and controls on the ISIR Inbound Load Summary page, ISIR Batch
Detail Records tab. You can find definitions for the fields and controls later on this page.

ISIR Inbound Load Summary

EC Transaction ID: CPS_ISIR_2011

Batch Number: FS2009-10-05-00.46.24

Inbound ISIR Batch Detail

2 HHH-HE-RHEE DA [N Loaded
3 HHH-HE-HEER Lu 01 Loaded
4 HEH-HH-EEEH LO 01 Loaded

1 HHH- - AL 01 Suspended

EC Queue Instance: 2

ISIR Load Date:Time: 10/05/08 12 46AM Header and Trailer Data

Suspense FAQD333 Duplicate S5 Indicated
FAO335
FAD338
FAD33S

Load Status

Suspense

EmplID

Suspend Reason

Displays the current status of the ISIR batch files loaded into the
ISIR staging tables.

Loaded indicates the ISIR batch file is loaded into the ISIR
staging tables and will be loaded into the database the next time
the ISIR Load process (FAPSAROQO) is run.

Processed indicates the ISIR batch file no longer needs to be
reviewed by the ISIR Load process.

Click this link for a suspense file to navigate to the ISIR
Suspense Management nn/nn page.

The ID number assigned to this student.

This field on the ISIR Batch Detail Records tab and the Load
Information tab displays the reason the record was suspended
and not loaded into the database. It is blank if the record was
successfully loaded. If all records in the EC Queue instance are
loaded, this field does not display.

Values include:

1 — Student Not Found (Max Match): Search Match/Search
Match By-pass failed to identify an ID that matches the ISIR.

2 — Inst Review Status: This routing control option was
triggered.

3 — Ed Verification Completed: This routing control option was
triggered.

4 — ISIR Compute Rejects: This routing control option was
triggered.
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5 — Record Suspend Level: The student's admit level.

7 — ISIR Tran Num Out of Seq: An ISIR with a greater
transaction number, but an earlier process date, was
encountered.

D — Duplicate SSN Indicated: An ISIR suspends if the CPS
reports that the SSN is used for another ISIR.

E — EFC Mismatch: The Correction ISIR Suspended Reason if
you select this as a correction data load parameter.

G — System Generated Record: All system generated [SIRs
suspend if you select this data load option.

Admit Level Displays the admit level for this record.

Student Information Tab

Access the ISIR Inbound Load Summary page, Student Information subpage (click the Student
Information tab on the ISIR Inbound Load Summary page).

Image: ISIR Inbound Load Summary page, Student Information tab

This example illustrates the fields and controls on the ISIR Inbound Load Summary page, Student
Information tab. You can find definitions for the fields and controls later on this page.

ISIR Inbound Load Summary

EC Transaction ID: CPS_ISIR_2011 EC Queue Instance: 2

Batch Number: PS2009-10-08-00.46.24 ISIR Load Date:Time: 10/05/09 12:46AM Header and Trailer Data

Inbound ISIR Batch Detail B riest g ora M Last
ISR Jetal Student Information Load Infarmation I5IR: Inbound File Data

Original SSH
1 - AL o1 957-78-8907 BYROM ALLON F 07031980 Search Match  Bio-Demo
2 HHE-HE-fEE DA 01 895-98-0509 DA DUARTE W 02061 980
3 HHE-HE-HEEE LU 01 86A-77-8394 LI TIMOTHY W 08i25/1980
4 HHE-HH-RHEYE LO 01 886-75-8869 LOGGI JOANNE 1212311879

The Last Name, First Name, MI, and Birthdate values are from the ISIR.
Search Match Click this link to connect to the search match component.

Bio Demo Click this link to connect to the PeopleSoft Campus Community
Bio Demographic component.
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Load Information Tab
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Access the Load Information subpage (click the Load Information tab on the ISIR Inbound Load

Summary page).

Image: ISIR Inbound Load Summary page, Load Information tab

This example illustrates the fields and controls on the ISIR Inbound Load Summary page, Load
Information tab. You can find definitions for the fields and controls later on this page.

ISIR Inbound Load Summary

EC Transaction ID: CPS_ISIR_2011

Batch Number: FE52009-10-05-00.46.24

Inbound ISIR Batch Detail

IZIR Batch Detail Records Student Infarmation

Original 55N

Load Information

EC Queue Instance: 2

ISIR Load Date:Time: Header and Trailer Data

First E 1.4 of 4 |I| Last

10/05/09 12 46AM

IZIR Inbound File Data

Suspend Reason

Cuplicate 55K

1 t-nans AL 01 Recyele o] 1560
2 - oA 01 IgnorSkip 1544
3 -t LU 01 lgnorSkip 1544
4 HHH-HH-H Lo o IgnorSikip 1544
Load Action Values include Add ISIR, Ignore/Skip, and Recycle.

Suspend Reason

This field displays the reason the record was suspended and
not loaded into the database. It is blank if the record was
successfully loaded. If all records in the EC Queue instance are
loaded, this field does not display.

Values include:

1 — Student Not Found (Max Match): Search Match/Search
Match By-pass failed to identify an ID that matches the ISIR.

2 — Inst Review Status: This routing control option was
triggered.

3 — Ed Verification Completed: This routing control option was
triggered.

4 — ISIR Compute Rejects: This routing control option was
triggered.

5 — Record Suspend Level: The student's admit level.

7 — ISIR Tran Num Out of Seq: An ISIR with a greater
transaction number, but an earlier process date, was
encountered.

D — Duplicate SSN Indicated: An ISIR suspends if the CPS
reports that the SSN is used for another ISIR.

E — EFC Mismatch: The Correction ISIR Suspended Reason if
you select this as a correction data load parameter.
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G — System Generated Record: All system generated [SIRs
suspend if you select this data load option.

Reason the record did not load into the database, such as:

2 — Inst Review Status: This routing control option was
triggered.

3 — Ed Verification Completed: This routing control option was
triggered.

4 — ISIR Compute Rejects: This routing control option was
triggered.

5 — Record Add Level: This routing control option was
triggered.

7 — Search/Match option set to Discard/Skip.—ISIR skips if you
select this Search/Match option.

G — System Generated Record: All system-generated ISIRs skip
if you select this data load option.

The reason that the Suspend Reasons is set to Error
Encountered. Values include:

1 — Invalid SSN

2 — Invalid School Code

3 —SQL Error Encountered

4 — Update/Add PD Error

5 — Update/Add Address Error

6 — Update/Add PS Names Error
7 — Blank Date for Effective Date
8 — Correction Record not found.

Number that the load process assigned when the process last
ran. Use to view and print messages generated by the load
process.
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Access ISIR Inbound File Data subpage (click the ISIR Inbound File Data tab on the ISIR Inbound Load

Summary page).

Image: ISIR Inbound Load Summary page, ISIR Inbound File Data tab

This example illustrates the fields and controls on the ISIR Inbound Load Summary page, ISIR Inbound
File Data tab. You can find definitions for the fields and controls later on this page.

ISIR Inbound Load Summary

EC Transaction ID: CFPS_ISIR_2011

Batch Number: F52009-10-05-00.46.24

Inbound ISIR Batch Detail
|5IR: Batch Detail Records Studert Information

Name CD |Trans Nbr |ISIR Data 1

Load Infarmation

1 fitt-H-ti AL o ISR Data 1
2 fit- -t DA o ISIR Data 1
3t Lu 01 ISIR Data 1
4 gt LO 01 ISIR Data 1

EC Queue Instance:

ISIR Load Date:Time:

2

10/05/09 12:46AM

ISIR Inbound File Data

Header and Trailer Data

Fir=t E 1.4 of 4 |I| Last

NS5LDS Data 1

ISIR Data 2 MELDE Data 1
ISIR Data 2 MNSLDS Data 1
ISIE Data 2 MNSLDS Data 1
ISIR Data 2 MNELDS Data 1

NSLDS Data 2

MELDE Data 2
NSLDS Data 2
NSLDS Data 2
NELDS Data 2

Click the links for ISIR Data 1, ISIR Data 2, NSLDS Data 1, or NSLDS Data 2 to view the ISIR

information in the ISIR staging tables.

Making ISIR Corrections

Use the ISIR Data Corrections component to review and correct FAFSA application information loaded
from the ISIR. All ISIR field modifications are maintained in the ISIR correction audits component.

This section provides an overview for processing ISIR corrections and discusses how to:

e Use the ISIR correction component.
* Review FAFSA student information.

* Review FAFSA parent information

e Correct assumptions and school code information.

¢ View EFC status and database matches.

Related Links

Overriding Expected Family Contribution (EFC)

Understanding ISIR Corrections

When a corrected ISIR loads, a new effective-dated row is inserted into the ISIR Data Corrections
component. The current date is the effective date, not the CPS transaction process date.

20
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The federal database match information on the ISIR updates in the packaging status summary, database
match page. You cannot alter the database match field. Override fields on this page reflect an institutional
override of the database match results.

NSLDS information loads if the NSLDS information on the ISIR is more recent than the current loaded
NSLDS information, based on the NSLDS transaction number.

Two data load options allow you to:

* Suspend the ISIR if the primary EFC on the ISIR does not match the primary EFC displayed in the
ISIR Data Corrections component.

*  Control the INAS process for corrected ISIRs.

This section discusses the ISIR correction load logic.

Note: The system loads only corrected ISIRs submitted by your school. Corrections made by another
institution, those initiated by the student, or initiated by CPS do not process and must be resolved
individually in the ISIR Suspense Management page.

The following diagram reviews the ISIR correction load logic.

Image: ISIR Load Logic

ISIR Load Logic
Option
@ — not — Suspend
School Non-School selected
Initiated Initiated
Corrected Corrections Option
ISIR? (Optional check) ﬁm
selected
| | ,| Process as New
Yes Option selected and Application ISIR
¥ no prior ISIR loaded
@ EFC Compare
{Optional check) Option selected and
EFC does not match Suspend

EFC Matches
{or option not selected)

®

Load ISIR
and
Call INAS (Optional)

The FAPSAROO process performs the following steps to process corrected ISIRs:

1. The system compares the Original SSN and Name code from the ISIR against all loaded ISIRs to
determine whether the ISIR is loaded.

If no match is found, the ISIR suspends with a suspend reason of Student Not Found.
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If a previously loaded ISIR is found, the next check is performed.

Chapter _

The system verifies that the ISIR was corrected by the school by checking either the ISIR ETI or the
appropriate Multi-School flag fields.

If a previously loaded ISIR exists for the student, the correction ISIR is loaded and assigned a load
status of Change Processed.

If the system determines that the corrected ISIR was not initiated by the school, two options are
available: Suspend Non-School Initiated ISIRs and Process Non-School Initiated ISIRs as new

Application ISIRs.

2. Optionally, you can compare the primary EFC on the ISIR with the primary EFC on the ISIR Data
Corrections component.

If they do not match, the ISIR suspends with a suspend reason of EFC Mismatch.

If the EFCs match, the ISIR loads and calls a final optional feature.

If no previously loaded ISIR exists with which to make the comparison, the load process handles the
corrected ISIR as a new application ISIR.

If you do not select the option to compare EFCs, the ISIR loads and calls a final optional feature

3. You can determine whether a new INAS calculation is performed after the ISIR loads.

Pages Used to Make ISIR Data Corrections

22

Note: The navigation paths for the pages listed in the following page introduction table are for aid year
20nn-20nn. Oracle supports access for three active aid years.

Page Name

Definition Name

Navigation

Usage

FAFSA Student Information

ISIR_PIA_CSI nn

Financial Aid, Federal
Application Data, Correct
20nn-20nn ISIR records,
Student Information

Correct information on the
FAFSA Student Information

page.

FAFSA Parent Information

ISIR_PIA_CS4 nn

Financial Aid, Federal
Application Data, Correct
20nn-20nn ISIR records,
Parent Information

Correct information on the
FAFSA Parent Information

page.

Address Use

ISIR_ADR_MNT SEC

Click the Student Address link
on the Student Information

page.

View the student's Campus
Community address used
for the ISIR Correction file.
Your ISIR Address Usage
parameters and the Owning
School Code determine

the address, which you can
override.

Original ISIR Address

ISIR_ORG_ADR_SEC

Click the ISIR Address link
on the Student Information

page.

View address information for
the student reported on the
current ISIR.
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Page Name Definition Name Navigation Usage
INAS Federal Extension INAS FED EXTnn SEC Click the FM link on any tab | Override INAS local policy
in the Correct 20nn-20nn ISIR | options.
records component.
INAS Federal Extension INAS_FEDEX DUR SEC Click the Budget Durations Override INAS local policy
Budget Durations link on the INAS Federal options for federal academic

Extension page.

and non-standard budget
duration.

INAS Federal Extension EFC
Proration Options

INAS FEDEX_PRO_SEC

Click the EFC Proration
Options link on the INAS
Federal Extension page.

Override EFC proration
options for method and non-
standard months.

INAS Federal Extension EFC
Override

INAS_FEDEX_EFC_SEC

Click the Override Federal
EFC link on the INAS Federal
Extension page.

Override EFC components for
academic and non-standard
award periods.

INAS Institutional Extension
1

INAS PROF _EXT1 S04

Click the IM link on any
tab in the Correct 20nn-20nn
ISIR records component or
any tab in the Institutional
Application, Maintain
Application 20nn-20nn
component.

Override INAS local policy
options or institutional
calculations on a student-by-
student basis.

Institutional Budget Durations

INAS PRFEX_DUR_SEC

Click the Budget Durations
link or the Override
Institutional EFC link on the
INAS Institutional Extension

1 page.

Override INAS local policy
options for institutional
academic and non-standard
budget duration.

Institutional EFC Override

INAS_PROF_EFC_SEC

Click the Override
Institutional EFC link on the
INAS Institutional Extension

1 page.

Override INAS local policy
options for institutional
academic and non-standard
budget duration.

Change Student Income
Values

ISIR_ASM ST1 SECnn

Click the Assumptions link
within the Student Data

- Financial Information
group box on the Student
Information page.

Edit any fields that are
unavailable for entry on the
main page due to the CPS
assigning an assumed value to
the field.

Change Student Status Values

ISIR_ASM ST2 SECnn

Click the Assumptions

link within the Student

Data - Dependency Status
Information group box on
the Student Information page
to open the Change Student
Status Values page.

Edit any fields that are
unavailable on the main page
because the CPS assigned an
assumed value to the field.

Change Parent Household
Information

ISIR_ASM_PR2_SECnn

Click the Assumptions

link within the Parent

Data - Parent Background
Information group box on the
Parent Information page.

Change the Assumption
Indicator for fields pertaining
to parent household
information to correct

the fields on the Parent

Data - Parent Background
Information page.
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Page Name

Definition Name

Navigation

Usage

Change Parent Earnings and
Income Values

ISIR_ASM PR1 SECnn

Click the Assumptions link
within the Parent Data -
Parent Financial Information
group box on the Parent
Information page.

Change the Assumption
Indicator for each of the fields
pertaining to parent financial
information so that the field
can be corrected on the Parent
Data — Parent Background
Information page.

Assumptions and School
Codes

ISIR PIA CS2 nn

Financial Aid, Federal
Application Data, Correct
20nn-20nn ISIR records,
Assumptions/School Codes,
Assumptions and School
Codes

Enter corrections to a student's
choice of school and housing,
to override a student's
dependency status, and to
override FAFSA Assumption
and/or Reject information on
behalf of the student. You can
use this page to override this
data.

EFC\DB Matches\Corr ISIR _PIA CS3 nn Financial Aid, Federal View the EFC details for a
Application Data, Correct student and information about
20nn-20nn ISIR records, EFC | all ISIR database matches and
\DB Matches\Corr processing flags set by the

CPS.
Need Summary Monthly EFC | NEED _SMRY_EFC_SEC Click the Monthly EFC link | View information about

within the EFC Information
group box on the EFC/DB
Matches page.

the primary and secondary
expected family contributions.

Using the ISIR Correction Component

24

This section discusses how to use the ISIR correction component.

Correcting ISIR Data

The system stores and displays each loaded ISIR in a separate effective-dated row that cannot be
modified. To correct an ISIR record, insert a new effective-dated row in the component by clicking the
Add (+) button located at the top of the page. The Add button is available for uncorrected ISIR records.

When the CPS has used an assumed value, the field is unavailable and is marked with an 'a' at the right of
the field value. Use the corresponding assumptions page to make the field correctable.

Numeric Fields That Support a Blank, Non-Zero Value

Several numeric fields on the ISIR Data Corrections pages support a blank, non-zero value so that the
INAS calculation can be used to determine a usable value for the field. These values also appear blank if
reported blank on the ISIR rather than appear as zero. The fields include:

e AGI (student and parent)

e U.S. Taxes Paid (student and parent)

* Cash and savings (student and parent)
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Investment Net Worth (student and parent)

Student's Income, Spouse's Income, Father's Income, and Mother's Income.
Business/Farm Net Worth (student and parent)

All Untaxed Income fields (student and parent)

All Additional Financial Total fields (student & parent)
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Reviewing FAFSA Student Information
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Access the Student Information page (Financial Aid, Federal Application Data, Correct 20nn-20nn ISIR

records, Student Information).

Image: FAFSA Student Information page (1 of 4)

This example illustrates the fields and controls on the FAFSA Student Information page (1 of 4). You can

find definitions for the fields and controls later on this page.

Student Information Parent Information AssumptionsiSchool Codes EFCIDB Matches\Corr
Johnny,Page W 1D 0136
. o 5
Aid Year: 2014 Financial Aid Year 2013 - 2014 Institution: PEUNY
ISIR Data find  First K 1 or 1 I Last
*Effective Date: Transaction Nbr: 1 Correction Status: Status Date:
INAS
EFC Status: official Primary EFC: 13,522 Prorated EFC: 13522 Bl Need Summary
Actual Bio/Demo Data ISIR Bio/Demo Data
CorrectName  First Hame:  Page Middle: W First Name: PAGE Middle: W
Last Name:  Johnny Last Name: JOHMNY
Correct Address Student Address ISIR Address
Correct $SN -t SSH: S H-
Correct Date of Birth 08/0611980 Date of Birth: 08/06/1980
Correct Telephone B06/781-5246 Telephone Number: BOBTE1-5246
Correct Citizenship 1 Native Citizenship Status: 1 LS. citizen
Visa/Permit Number Alien Registration Number:
Driver's License Number:
Driver's License State: CA California
Correct Email SUPER_FREAK@SPRINT.COM Email Address: SUPER_FREAK@SPRINT.COM

Image: FAFSA Student Information page (2 of 4)

This example illustrates the fields and controls on the FAFSA Student Information page (2 of 4). You can

find definitions for the fields and controls later on this page.

Student Data - Background Info

State of Residence: Califernia Res Prior 08: Blank Yes Ho Residency Date:
Male or Female: Male Female Register with Sel Serv:  Blank Register Me
Degree/Certificate:

Current Grade Level:

HS Diploma or Equivalent:  High school diploma GED Home schooled None of the above

High School Name: High School Code: CAQD012

High School City: High School State:

Recvd 1st Bach Deg By 7-01-2013: Yes Ho

Interested In Work-Study: Blank Yes HNo Don't Know

Drug Conviction Affecting Elig: Blank Ho Yes (Part Year) YesiDon't Know
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Image: FAFSA Student Information page (3 of 4)

This example illustrates the fields and controls on the FAFSA Student Information page (3 of 4). You can

find definitions for the fields and controls later on this page.

Student Data - Financial Information

Student Income:
Spouse Income: (a)

Cash Sawvings:

Interest Incorme:
Untaxed IRA Distributions:

Untaxed Pensions:

Grant/Scholarship Aid:
Combat Pay:

Co-op Earnings:

2013 Federal Benefits Received:  SSI: SNAP: School Lunch: TANF: WIC:
Dislocated Worker: Blank Yes No Don't Know
Tax Return Filed: Blank Already Filed/Completed Will File will Mot File
Tax Form Used: Blank IRS 1040 IRS 1040AEZ Foreign Tax Return LS. Territory Tax Return
Student Tax Return Filing: Blank Single Head of Household Married-Joint Married-Separate Widowi{er) Don't Know
Eligible For 10404 or 1040EZ: Blank Yes No Don't Know
Asset Threshold Exceeded: Blank Yes No
Assumptions
AGI: Tax Deferred Pension: Educational Credits:
LS. Tax Paid: (a)  Self Employment Payment: Child Support Paid:
Exemptions: Child Support Recemved: Heed-Based Employment:

Copyright

Irvestment Net Worth: Military Allowance:

Add. Financial Total: 33,000 (&)

BusiFarm Net Worth: Veterans Non-Ed Benefits:
Other Untazed Income:

Other Unreported Income:

Untaxed Income: 0

Image: FAFSA Student Information page (4 of 4)

This example illustrates the fields and controls on the FAFSA Student Information page (4 of 4). You can

find definitions for the fields and controls later on this page.

Student Data - Dependency Status Information

Assumptions DOB Before 11111990 Yes o Dependents: Yes No
Graduate Student: Yes Ho Orphan, Ward, Foster Care: Yes Ho
Married: Yes Ho Veteran: Yes Ho
Children: Yes No On Active Duty: Yes No
Emancipated Minor: Yes No Youth determined by SDL: Yes HNo
Legal Guardianship:  Yes Ho Unaccompanied Youth{HUD): Yes Ho
Risk of Homelessness: Yes Ho
Marital Status: Blank Single Married/Remarried Separated Divorced\Widowed
Marital Status Date: Marital Status (Personal Data): Single
Dependency Status: O CEP Citizenship Status: 1 Citizen

Student Data - Independent Student Information
Number in Family: Number in College:

Note: When you open an uncorrected ISIR, an Add (+) button is available. Click this button to insert a

new row to make corrections.
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Correction Status

Status Date

EFC Status

Actual Bio/Demo Data

Chapter _

Set the value to Send when the ISIR is ready to be sent to the
CPS to request a corrected ISIR. Values include: Accepted,
Don't Send, Pending, Rejected, Send, and Sent.

The date the correction status was last modified.

The status displays as: Unofficial, Official, or Rejected.

Actual Bio/Demo Data is the student's information stored in the Campus Community bio-demographic
records and might differ from the information listed as ISIR Bio/Demo Data. To update actual information
to match ISIR information, use the Campus Community bio/demographic data components.

Select the check box to send the corresponding fields to CPS for correction. When a corrected ISIR is
requested, the system sends the selected fields to the CPS.

Correct Telephone

Correct Email

Student Address

ISIR Bio/Demo Data

The field displays the active telephone number based on

the phone usage setting on the Process Demo Setup page. If
selected, the system displays the Ovrd check box. Select the
Ovrd check box to override the telephone number to be sent

to the CPS. From the list of options, select the student's active
phone type to be sent to the CPS. The system then displays the
alternate telephone number.

The field displays the active email address based on the Email
usage setting on the Process Demo Setup page. If selected, the
system displays the Ovrd check box. Select the Ovrd check box
to override the email address to be sent to the CPS. From the list
of options, select the student's active email type to be sent to the
CPS. The system then displays the alternate email address.

Click this link to view the student's active address.

The ISIR Bio/Demo Data column displays bio/demographic information reported on the ISIR record.
Click the ISIR Address to view the original ISIR address.

Student Data — Background Information

State of Residence

Res Prior nn (resident prior to 20nn)

Residency Date

Register with Sel Serv (register with
Selective Service)

Degree/Certificate

Select the student's state of residence.

The system displays the number representing the option
selected. Values are Blank, Yes , and No.

Enter a date for the student's state residency.

Select Blank or Register Me.

Values include:

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.





Chapter _

Current Grade Level

HS Diploma or Equivalent (high
school diploma or equivalency degree
completed)

High School Code

Rcvd 1st Bach Deg By (Received First
Bachelor Degree by date)

Interested in Work-Study

Drug Conviction Affecting Elig (drug
conviction affecting eligibility)

Processing Federal Financial Aid Applications

1st Bachelor Degree (first bachelor degree).

2nd Bachelor Degree (second bachelor degree).
Occ/Tech (Associate) (occupational/technical (associate).
Associate General Ed (associate general education).
Cert <2 yrs (certified less than two years).
Cert>=2 yrs (certified at least two years).

Tech Cred (Technical credential).

Grad/Prof (Graduate/Professional).

Other.

Values are:

Ist yr NA (never attended).

Ist yr AB (attended before).

2nd yr Sophomore

3rd yr Junior

4th yr Senior

Sthyr UG (under graduate).

Ist yr GP (graduate/professional).

Grad/Prof+ (graduate/professional or beyond).

Select from High school diploma, GED, Home schooled, or
None of the above.

Displays a CPS derived code that is based on a valid match to
the High School Name, High School City, and High School
State values.

Select Yes or No.

Indicate the student's interest in work study.

Indicate whether a drug conviction affects eligibility for any part
of the year.

Student Data — Financial Information

Click the Assumptions link to access the Change Student Income Values page.
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Use this page to override field values where the CPS has assumed an alternate value in their EFC
calculation. You cannot edit fields in the component without first overriding the Assumption Indicator
where the CPS has used an alternate value.

Set the Assumption Indicator to Reported or Verified to enable the field to be corrected on the main page.
Reported indicates you are entering data reported by the student and Verified indicates you have verified
the data on the ISIR.

Student Data — Dependency Status Information

Marital Status You can change marital status in personal data or use this page
to change the ISIR record. Information changed here does not
change personal data information. This enables you to change
the marital status to affect the EFC but does not change the
marital status value in personal data. Values are:

Blank.
Single.
Married/Remarried.
Separated.
Divorced/Widowed.
Marital Status Date Enter the date of the indicated marital status.

Marital Status (Personal Data) The system displays the marital status listed in the Campus
Community bio-demographic data records.

Dependency Status The system displays the student's dependency status determined
by the answers to the dependency status questions.

Citizenship Status The system displays the citizenship status listed in the ISIR.
Click the Assumptions link to access the Change Student Status Values page.

Use this page to override field values where the CPS has assumed an alternate value in their EFC
calculation. You cannot edit fields in the component without first overriding the assumption indicator
where the CPS has used an alternate value. Set the assumption indicator to Reported or Verified to enable
the field to be corrected on the main page. Reported indicates you are entering data reported by the
student and Verified indicates you have verified the data on the ISIR.

Student Data — Independent Student Information

The system displays the Number in Family and Number in College for an independent student.
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Reviewing FAFSA Parent Information

Access the Parent Information page (Financial Aid, Federal Application Data, Correct 20nn-20nn ISIR
records, Parent Information).

Image: FAFSA Parent Information page (1 of 2)

This example illustrates the fields and controls on the FAFSA Parent Information page (1 of 2). You can
find definitions for the fields and controls later on this page.

Student Information Parent Information mp 0 EFCIDB Mate

LoggiJoanne 1D FAD339 E . ’

= M &

RidYear: 2015 Financial Aid Year 2014 - 2015 Institution: PSLINY
ISIR Data

*Effective Date: Transaction Nbr: 1 Correction Status: Status Date: IMAS

5 : : . . £h 1hi Need summary
EFC Status: Official Primary EFC: 4,020 Prorated EFC: 4,020 EM M beedSummsa

Parent Data - Background Information

Assumptions

Marital Status: Blank ) MarriediRemarried &  MNewver Married O Divorced/Seperated O Widowed O Divorced/Seperated ()

Marital Status Date:

Legal Residence: Kentucky Res Prior 09: Blank Yes No Date of Legal Residence:
Parent 1 SSHN: HEHEEEE () Parent 1 Last Name: Number in Famihy:
Parent 1 Date of Birth: Parent 1 First Name Initial: Number in College:
Parent 2 SSN: s Parent 2 Last Name:

Parent 2 Date of Birth: Parent 2 First Mame Initial:

Parent 1 Highest Grade Level: Blank Elementary High School College Unknown

Parent 2 Highest Grade Level: Blank Elementary High School College Unknown

Email Address:
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Image: FAFSA Parent Information page (2 of 2)

This example illustrates the fields and controls on the FAFSA Parent Information page (2 of 2). You can
find definitions for the fields and controls later on this page.

Parent Data - Financial Information

2013 Federal Benefits Received:  SSI; SHAP: School Lunch: TANF; WIC:

Dislocated Worker: Blank Yes No Don't Know

Tax Return Filed: Blank Already Filed/Completed \Will File Will Not File

Tax Form Used: Blank IRS 1040 IRS 1040AEZ Foreign Tax Return L.S. Territory Tax Return

Parent Tax Return Filing: Blank Single Head of Household Married-Joint Married-Separate Widowi{er) Don't Know
Eligible For 10404 or 1040EZ: Blank Yes Ho Don't Know

Asset Threshold Exceeded: Blank Yes Ho

Assumptions

AGI: Tax Deferred Pension: Educational Credits:

LLS. Tax Paid: Self Employment Payiment: Child Support Paid:

Exemptions: Child Support Received: Heed-Based Employiment:

Parent 1 Income: Interest Income: Grant/Scholarship Aid:

Parent 2 Income: Unt 1IRA Distributions: Combat Pay:

Cash Savings: Untazed Pensions: Co-op Earnings:

investentiletionh: HIHEL A PR Add. Financial Total: 0
Bus'Farm Net Waorth: \Yeterans Non-Ed Benefits:

Other Untaxed Income:

Untaxed Income: 1]

Note: When you open an uncorrected ISIR, an Add (+) button is available. Click this button to insert a
new row to make corrections.

Correction Status Set the value to Send when the ISIR is ready to be sent to the
CPS to request a corrected ISIR. Values include: Accepted,
Don't Send, Pending, Rejected, Send, and Sent.

Status Date The date the correction status was last modified.

EFC Status The status displays as: Unofficial, Official, or Rejected.

Parent Data — Background Information

Marital Status You can change marital status in personal data or use this page
to change the ISIR record. Information changed here does not
change personal data information. This enables you to change
the marital status to affect the EFC but does not change the
marital status value in personal data. Values are:

Divorced/Separated
Married/Remarried
Never Married

Unmarried and both parents living together
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Widowed
blank
Marital Status Date The system displays the marital status date reported on the
FAFSA.

Click the Assumptions link to access the Change Parent Household Information page.

Use the Change Parent Household Information page to override field values where the CPS has assumed
an alternate value in their EFC calculation. You cannot edit fields in the component without first
overriding the assumption indicator where the CPS has used an alternate value. Set the assumption
indicator to Reported or Verified to enable the field to be corrected on the main page. Reported indicates
you are entering data reported by the student and Verified indicates you have verified the data on the ISIR.

Parent Data — Financial Information

Click the Assumptions link to access the Change Parent Earnings and Income Values page.

Use this page to override field values where the CPS has assumed an alternate value in their EFC
calculation. You cannot edit fields in the component without first overriding the assumption indicator
where the CPS has used an alternate value. Set the assumption indicator to Reported or Verified to enable
the field to be corrected on the main page. Reported indicates you are entering data reported by the
student and Verified indicates you have verified the data on the ISIR.
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Correcting Assumptions and School Code Information

Access the Assumptions\School Codes page (Financial Aid, Federal Application Data, Correct
20nn-20nn ISIR records, Assumptions\School Codes).

Image: FAFSA Assumptions\School Codes page (1 of 3)

This example illustrates the fields and controls on the FAFSA Assumptions\School Codes page (1 of 3).
You can find definitions for the fields and controls later on this page.

Student Information | Parent Information | Assumptions\School Codes | EFCI\DB MatchesiCorr

Johnny Page W 10: 0136
. . i
AidYear: 2014 Financial Aid Year 2013 - 2014 Institution: PEUNY
ISIR Data Find  First B 1 or 1 BN Last
*Effective Date: S Transaction Nbr: 1 Correction Status: Status Date:
INAS
EFC Status: Official Primary EFC: 13522 Prorated EFC: 13,522 EM I Meed Summary J

Miscellaneous Information

Dependency Override Indicator: Dependent To Independent Cancel Dep Override-Corr Only Override Failed

Homeless
Authorizing Institution: Date Application Completed: 081212012
Preparers SSN: 571889123 Preparers Signature
Preparers EIN: 0ETR4 Include Verify Fields Adjusted EFC Calc Requested
Application Signed By: Applicant Applicant and Parent
Owning School Cd: 13 FeopleSoft University
1st School Choice: — UMIVERSITY OF SAM FRANCISCO Housing Code 1:
2nd School Choice: 1ae0 UNIVERSITY OF SOUTHERN CALIFOR Housing Code 2:
3rd School Choice: e UMIVERSITY OF KEMTUCKY Housing Code 3:
4th School Choice: 199y LUMIVERSITY OF LOUISVILLE Housing Code 4:
5th School Choice: — NORTHERM KENTUCKY UNIVERSITY Housing Code 5:

Gith School Choice: Housing Code 6:

7th School Choice: Housing Code 7:

8th School Choice: =1 UMIVERSITY OF CALIFORMNIA (UCLA Housing Code 8:

9th School Choice: Housing Code 9:

10th School Choice: Housing Code 10:
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Image: FAFSA Assumptions\School Codes page (2 of 3)

This example illustrates the fields and controls on the FAFSA Assumptions\School Codes page (2 of 3).
You can find definitions for the fields and controls later on this page.

Assumptions and Reject Overrides

Parent Nbr In College Student Nbr In College Reject Override N Reject Override &
Parent AGI Student AGI Reject Override B Reject Override C
Parent Add. Fin Total Student Add. Fin Total Reject Override W Reject Override G
Reject Override J Reject Override K Reject Override 12 Reject Override 3
Reject Override 20 [ Reject Override 21

FAA Information

CPS Process Date: 0Br092013 Pell ID: HEH-HE-HARE AR 1
Institution Process Date: 0811142013 Duplicate SSH Code: il
Date Application Received: 02rMeEz013 CPS Pushed ISIR Flag: Ny
Application Data Source Cd: 7R CPS R Rejected Status Change Flag v
Transaction Data Source Cd: aL ISIR SAR C Flag Changed: Y
Reprocess Code: i}l Verification Select Chng Flag: v
Special Circumstances Flag: 1 Depwio Parent Data
IRS Request: 06 Eligible ta Kot Eligible IRS Request: 06 Eligikle to Mot Eligible
IRS AGI Data: 0 MatTransferred IRS AGI Data: 0 Mot Transferred
IRS FIT Data: 0 MotTransferred IRS FIT Data: 0 Mot Transferred
IRS Display: A Mo DRT- Skipped Incomelssset IRS Display: B DRT was displayed to parent

Reject Reazon Description

18 S8h not on Social Security Administration’s database.

[ Missing or invalid Date of Birth.

E Father's S5M match, but no name match.

F Mother's S5M match, but no name match.

p

g Father's Social Security Match but no date of birth match.
T

Wother's Social Security Match but no date of birth match.

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved. 35





Processing Federal Financial Aid Applications

Image: FAFSA Assumptions\School Codes page (3 of 3)
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This example illustrates the fields and controls on the FAFSA Assumptions\School Codes page (3 of 3).
You can find definitions for the fields and controls later on this page.

001
002

007

010

011

043

053

091

132

143

154
267
270

0001
0003
0005
0007
0008

Comments

Comment

Field Review

Description
WHAT YOU MUST DO MOW (Lse the checklist below to make sure that all of your issues are resclved.)
This SAR reflects your Financial Aid Administrators use of professional judament.

As we previously indicated, your fathers date of birth in Item 63 does not match his date of birth in the Social Security
Administration’'s (354) records for his Social Security NMumber (SSM). If his S5 (ltem G0} or date of birth is incorrect, you need
to make a correction. If his $SM and date of birth are correct, your father should contact the 5S4 to make sure that they correct
their records. The 35A can be contacted by calling 1-800-772-1213 or by visiting www.socialsecurity. gov.

For additional information about your FSEQG overpayment, your Financial Aid Administrator must access NSLDS.

The Social Security Administration ($SA) did not confirm the Social Security Mumber (SSM) you reported for your father in ltem
80, If you believe thatthe S50 you reported is correct, your father must contact the 354 The 33A can be contacted by calling 1-
800-772-1213 or by visiting www.socialsecurity.gov. If the SSM is incorrect, you must make the necessary correction.

To resolve your Federal Pell Grant overpayment, call the LS. Department of Education at 1-800-621-3115, or write to the U5,
Department of Education, P.O. Box 5609, Greenville, Texas 75403-5609.

You left ltem 232 blank. Your failure to provide an answer to this question makes you ineligible to receive federal student aid.
Either indicate that you have not been convicted of possessing or selling illegal drugs for an offense that occurred while you
were receiving federal student aid (such as grants, loans, and work-study), or use the enclosed worksheet to determine your
answer to this question. You can answer ltem 23 on your SAR or you can correct this item by calling 1-800-4-FED-AID (1-800-
433-3243) or by going to www fafsa.gov. Please understand that a drug conviction does not necessarily disqualify you from
receiving student aid.

It appears you reported the same income amount for more than one of your parent(s) income questions. Please review these
items.

The Maticnal Student Loan Data System (NSLDS) indicates that you are in DEFAULT on one or more federal student loans.
You are not eligible to receive any federal student aid until you resolve any loan default(s).

Your citizenship status has been confirmed by the Department of Homeland Security and you meet the citizenship
requiremnents for federal student aid.

The amount you reported for your parents’ income tax appears to be over the allowable amount based on what you reported for
their adjusted gross income. Review Items 83 and 84 and make the necessary corrections.

You reported that you took and passed a series of high school courses that may qualify you for an Academic Competitiveness
Grant (ACG).

ISIR Field Nbr Description

Student Last Name
Student Middle Initial
Student City
Student Postal Code
Student SSN

Miscellaneous Information

Dependency Override Indicator

dependency status.

For professional judgement override of the students federal

Authorizing Institution School that authorized a Dependency Status override.

Date Application Completed Display field.

Preparers SSN Displays social security number of the FAFSA preparer (if any).
Application Signed by Displays information about who signed the application.
Owning School Code Displays the code of the school processing the student's ISIR.

36
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Student Data — Housing\School Code Information

School Choice CPS school codes of the schools that have received a copy of
the student's ISIR.
Housing Code Student's intended housing status at the school of choice. Values

include Off Campus, On Campus, and With Parent.

Assumptions and Reject Overrides

If a student omits an answer to a question or the answer is inconsistent, CPS either assumes a response for
the applicant or rejects the response. You can use this page to override this data. Select the check box to
perform the override. Clearing the check box indicates no change and the override is not performed.

FAA Information

Special Circumstances Flag Displays a student's Special Circumstances Flag. A dependent
student who has special circumstances can submit his or
her FAFSA on the Web without parental income and asset
information. An EFC is not calculated until the financial aid
administrator determines that valid special circumstances
exist and performs a dependency override. If valid special
circumstances do not exist, the student must provide parental
data in order to receive a calculated EFC. Values include:

1: Dependent record submitted without parental data.

2: Correction made to parental data.
* 3. Unaccompanied homeless individual.

*  4: Dependent record unsubsidized loans only.

Blank: Flag is not set.

Student IRS Flags and Parent IRS Flags

The flags with the same label under both Student and Parent sections use the same values with the
exception of the IRS Display flags.

IRS Request(Internal Revenue Service The same values are used for Student IRS Flags and Parent IRS
Request) Flags.

Displays the outcome of the IRS Data Retrieval process. This
process enables students and parents to transfer financial
information from the IRS into their FAFSA on the Web
application. Valid values include:

* 00 - Student/Parent was ineligible to use the IRS Data
Retrieval Tool and was therefore not presented with the
option to use it in FAFSA on the Web.
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IRS AGI Data(Internal Revenue
Service Adjusted Gross Income Data)

IRS FIT Data(Internal Revenue
Service Federal Income Tax Data)

Student IRS Display Data(Internal
Revenue Service Display Data) —
Student IRS Flag

Chapter _

01 - Student/Parent was presented with the option to use the
IRS Data Retrieval Tool in FAFSA on the Web and elected
to use it, but did not transfer IRS data into the FAFSA.

02 - IRS data for the student/parent was transferred from the
IRS and was not changed by the user prior to submission of
an application or correction.

03 - IRS data for the student/parent was transferred from
the IRS and changed by the user prior to submission of an
application or correction.

04 - IRS data for the student/parent was transferred from
the IRS and then changed by the user on a subsequent
transaction.

05 - Student/Parent was presented with the option to use the
IRS Data Retrieval Tool in FAFSA on the Web, but did not
elect to use it.

06 - Student/Parent was presented with the option to use the
IRS data retrieval process, transferred IRS data, and then
made a change making them ineligible to use the IRS data
retrieval process.

Blank - IRS Data Retrieval Tool not available in the
application method utilized by the student/parent (that is,
paper FAFSA, EDE, or FAA Access).

The same values are used for Student IRS Flags and Parent IRS
Flags.

0 = IRS data not transferred (default value)
1 =IRS data was transferred and not changed by user

2 = IRS data was transferred and changed by user to a
different value

3 = IRS Request flag is equal to 02, 03, or 04, and field has
been corrected on this transaction

4 = IRS Request flag is equal to 02, 03, or 04, and field has
been corrected on a previous transaction

Blank

Same values as IRS AGI Data

Displays why the IRS Data Retrieval Tool (DRT) wasn’t
presented to the student while using FAFSA on the Web.

A = Dependent student skipped the income and asset
questions — IRS DRT was not displayed.
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B = IRS DRT was displayed to student.

C = Tax return status not equal to “Already completed” —
IRS DRT was not displayed.

D = Marital status date greater than or equal to January
20XX — IRS DRT was not displayed.

E = First three digits of SSN are 666 — IRS DRT was not
displayed.

H = Student amended his/her tax return — IRS DRT was not
displayed.

J = Student filed a Puerto Rican or Foreign tax return — IRS
DRT was not displayed.

K = Student is married and tax return filing status is Married
Filed Separate Return — IRS DRT was not displayed.

L = Student is married and tax return filing status is Head of
Household — IRS DRT was not displayed.

M = Conflict between the student’s marital status and tax
return filing status — IRS DRT was not displayed.

Blank = IRS DRT not available (i.e. paper, EDE, or FAA
Access).

Parent IRS Display Data(Internal Displays why the IRS Data Retrieval Tool (DRT) wasn’t
Revenue Service Display Data) — presented to the parent while using FAFSA on the Web.

Parent IRS Flag

A = Dependent student has special circumstances or
independent student skipped the parent questions — IRS DRT
was not displayed.

B = IRS DRT was displayed to parent.

C = Tax return status not equal to “Already completed” —
IRS DRT was not displayed.

D = Marital status date greater than or equal to January
20XX — IRS DRT was not displayed.

E = First three digits of SSN are 666 — IRS DRT was not
displayed.

F = Non-married parent or both married parents entered all
zeroes in SSN — IRS DRT was not displayed.

G = Neither married parent entered a valid SSN — IRS DRT
was not displayed.

H = Parent amended his/her tax return — IRS DRT was not
displayed.
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» ] =Parent filed a Puerto Rican or Foreign tax return — IRS
DRT was not displayed.

» K =Parent is married and tax return filing status is Married
Filed Separate Return — IRS DRT was not displayed.

* L = Parent is married and tax return filing status is Head of
Household — IRS DRT was not displayed.

* M = Conlflict between the parents' marital status and tax
return filing status — IRS DRT was not displayed.

* N = Parents’ marital status is “Unmarried and both parents
living together” — IRS DRT was not displayed

* Blank =IRS DRT not available (i.e. paper, EDE, or FAA
Access).

Reject Reasons

Reject Reason Displays the reasons the CPS has rejected the ISIR record for
the student. Students with rejected records must resolve the
reject reason by making the corrections in the appropriate fields
and submitting them for an official EFC.

Description Displays the reject reason description.
Comments
Comment The system displays comments. These comments may provide

additional information or require attention. The comments assist
you in determining whether corrections are required or whether
follow up with the student is necessary.

Description The system displays the description of any comments.

Field Review

ISIR Field Nbr (ISIR field number)  The system displays fields that the CPS requires the aid
applicant to review for accuracy. On the student's printed SAR,
these fields are clearly marked in boldface.

Description The system displays the description of any fields.

Viewing EFC Status and Database Matches

Access the EFC\DB Matches\Corr page (Financial Aid, Federal Application Data, Correct 20nn-20nn
ISIR records, EFC\DB Matches\Corr).
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Bundle 37 (Documentation update only)

IAdded FM Assumptions link at the upper left of the EFC Information region.

Image: FAFSA EFC\DB Matches\Corr page (1 of 2)

This example illustrates the fields and controls on the FAFSA EFC\DB Matches\Corr page (1 of 2). You
can find definitions for the fields and controls later on this page.

Student Information Parent Information AssumptionsiSchool Codes EFC\DB Matches\Corr

Hughes, Catherine M 10: FADG15
Aid Year: 2016 Financial Aid Year 2015 - 2016 Institution: PSUNY
ISIR Data fFind  First Bl 1 op2 I Lot
*Effective Date:  |02/09/2015 [ fransactionMbr: 1 Correction Status: Pending ~  Status Date:

) INAS
EFC Status: Unofficial Primary EFC: 2736 Prorated EFC: 2736 EM M MNeed Summary —I

EFC Information

Prorated EFC: 2,736 Monthly EFC
2736 Formula Type: 2 EFC Change Flag:

Secondary EFC: 0 Secondary EFC Type: Dependency Status: | IND
Signature Reject EFC:
TE: 5770 ST 5770 FTI: 5770 DHW: 25,970
ATE: 10,686 SATE 10,686 AAL -99,999,999 SDNW: 25,970
STX: 289 SIC: 0 APA: 7.700 A 33,670
EA: 0 SCA: 5,194 PC: 29,122 Calculated PC: 29,122
IPA: 9,810 PCA: 0 TSC: NiA Calculated 5C: 2,736
Al: -4,916 CAL -2,458 TPC: 29,122 Calculated Prorated EFC: 2736
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Image: FAFSA EFC\DB Matches\Corr page (2 of 2)

Chapter _

This example illustrates the fields and controls on the FAFSA EFC\DB Matches\Corr page (2 of 2). You

can find definitions for the fields and controls later on this page.

Database Matches\Flags

SSA Citizenship Indicator:
Selective Service Match:
Selective Service Registration:
SSN Match:

VA Match:

DHS Match:

DHS Verification Nbr:
Secondary DHS Match Flag:
Father's SSN Match:

Mother's 5N Match:

A
M
M
2
4
¥

U.5. Citizen

Regist Status Mot Confirmed
Registration not completed
S8M and Mame, no DOB
Active Duty

Citizenship Confirmed

ZL98BPT7TEEBS55

C Mot yet confirmed by INS

4 35N, Name, and DOB Match
4 SEN, Name, and DOB Match

Dept of Defense Match:
DOD Parent Date of Death
NSLDS Match:

NSLDS Transaction Nbr:
Verification Selection Ind:
Verification Tracking Flag:
Verfication Type:

SAR C Flag:

Title IV Fund Eligibility:
Federal PELL Eligibility:

4
01
N

¥
¥
N

Eligible for Title IV aid

SAR C Flag Set

Correction Source: D

Corrected | Venified Fields

CPS

High School Flag:

First B 1.2 or 14 T Last

Corrected Fields Find | View Al
ISIR Field Nbr: 0001 Student Last Mame Code: 1 This Trans
0002 Student Middle Initial 2  PrevTrans
Verified Fields Find | View Al First 4] 12.0r10 O Last
ISIR Field Nbr: 0007 Student Fostal Code Code: 2 VerifReq
0010 Student Telephone Mumber 2 VerifReq

EFC Information

The EFC page is designed to resemble the EFC information as it appears on the student aid report (SAR).

Formula Type

42

The formula used to calculate the EFC determines whether
the calculation includes income and assets or just income. The
formula type is one of the following:

1: Full Need Test Dependent. It uses regular methodology and
includes assets and income from both the parent and student.

2: Full Need Test Independent without dependents. Parent assets
and income are not used in the calculation.

3: Full Need Test Independent with dependents. Parent assets
and income are not used in the calculation.

4: Simplified Dependent using the Simplified Needs Test (
SNT). The student and parents do not have to provide asset data,
only income.

5. Simplified Independent without dependents.

6: Simplified Independent with dependents.
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EFC Change Flag

Secondary EFC

Secondary EFC Type

Monthly EFC

Processing Federal Financial Aid Applications

Auto Zero EFC: May also display as a Formula Type. Students
can qualify for an Auto Zero EFC if their parents file a 1040A
or 1040EZ, do not file a tax return, or have an income less than
12,000.00 USD. The parents do not have to file tax forms if they
are recipients of AFDC or some other program and their income
does not exceed 12,000.00 USD.

Indicates whether the EFC value changed since the previous
ISIR was generated. Values include:

1: EFC Increase
2: EFC Decrease

Calculated for students who qualify for the simplified or
auto-zero EFC need analysis. If the student qualifies for the
simplified or auto-zero EFC need analysis and provides asset
data, the CPS calculates a second EFC. The secondary EFC is
equal to or greater than the primary EFC.

An example of an EFC type is / Full Need Test Dependent. See
the Formula Type field definition above for other values.

Click this link to view the Need Summary Monthly EFC page.

The following fields display intermediate values derived from federal methodology used to calculate the
expected family contribution: TI (total income), STI (student total income), FTI (FISAP total income),
TSC (total student contribution), STX (state tax), IPA (income protection allowance), TPC (total parent
contribution), SCA (student's contribution from assets), Al (available income), ATI (allowances against
total income), EA (employment allowance), DNW (discretionary net worth), PCA (parents' contribution
from assets), CAI (calculated available income), AAI (adjusted available income), SIC (student income
contribution), and PC (parent contribution).

Database Matches\Flags

Department of Defense (DOD)
Match:

DOD Parent Data of Death

Verification Tracking Flag

Match with the Department of Defense to determine if the
applicant's parent was a member of the Armed Forces who
died as a result of service in Iraq or Afghanistan after 09/11/01.
Values include:

* Y Applicant's SSN included in the DOD Match file.

*  Blank: No match.

The date that the parent of the applicant died.

Displays the verification group that is associated with the ISIR
record.

* VI = Standard Verification Group

* V2 (2014) = SNAP Verification Group

* V2 (2015) = For Federal Student Aid use only
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* V3 = Child Support Paid Verification Group

* V4 = Custom Verification Group

* V5= Aggregate Verification Group

* V6 = Househould Resources Verification Group
e Blank

High School Flag Indicates if the high school that was reported for the student did
not find a match on the valid high school file.

Corrected/Verified Fields

The system displays the Correction Source for the data, the ISIR Field Nbr (ISIR field number), and
the associated Code. The Code indicates whether the field was corrected on this ISIR transaction or a
previous ISIR transaction.

Viewing Need Summary Monthly EFC

Access the Need Summary Monthly EFC page (click the Monthly EFC link within the EFC Information
group box on the EFC/DB Matches page).

Image: Need Summary Monthly EFC page

This example illustrates the fields and controls on the Need Summary Monthly EFC page. You can find
definitions for the fields and controls later on this page.

Need Summary
Monthly EFC

1 2 3 L) al ] 7 g 10 1 12
Primary: 04538 05661 06784 07907 09030 10153 11276 12399 13655 13788 13921
Secondary: 01188 02365 03542 04719 05896 07073 08250 09427 10741 10874 11007

On the previous pages, the system displays the 9 month EFC on the EFC\DB Matches\Corr page. The 9
month EFC does not display on the Need Summary Monthly EFC page.

To prorate EFC, the system differentiates between the non-standard term as the header—summer, fall,
spring—and the non-standard term as a traile—fall, spring, summer. This affects how the EFC is
apportioned:

e If the non-standard term is the header, then the non-standard EFC uses the months at the beginning of
the monthly EFC.

e If the non-standard term is the trailer, it uses the months at the end of the monthly EFC.

The system determines the non-standard term as header or trailer by evaluating FA Term. If a term has
been set up on Valid Terms for Career as non-standard with term start and end dates and it appears on FA
Term, a comparison occurs. If the non-standard term has a start date before the earliest start date of an
academic term, the non-standard term is determined to be the header. Conversely, if the non-standard term
has a start date after the earliest start date of an academic term, the non-standard term is determined to be
the trailer.
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For more information, see The ISIR Guide

Processing Federal Financial Aid Applications

Processing Outbound Files

Pages Used to Process Outbound Files

To send files out, you:

1. Run a process that moves all the outbound files to the outbound staging tables.

2. Run the process to create a flat file from the data in the staging tables.

3. Send the flat file to the CPS, using outbound file processes to send ISIR corrections, add institution
requests, and FAFSA signature files.

This section discusses how to:

*  Move records to outbound staging tables.

¢ Create outbound files for CPS.

* View outbound staging table files.

*  View outbound staging table data.

Page Name

Definition Name

Navigation

Usage

ISIR Corrections Export

RUN_CNTL_FAPCOR00

Financial Aid, File
Management, ISIR
Corrections, Process ISIR
Corrections, ISIR Corrections
Export

Run the Corrections Build
process to create outbound
files and place them in

the ISIR staging tables.
This process gathers

Add Institution Requests,
FAFSA signature, and ISIR
Corrections records.

Batch Statistics

RUNCTL_FAPCOROO0OSEC

Click the Run Information
button on the ISIR
Corrections Export page.

Display information such

as the correction file batch
number, signature file batch
number, and number of
records exported for each
batch the last time the export
process was run.

FA Outbound RUNCTL_FA OUT Financial Aid, File Create an external financial
Management, Create Federal | aid electronic commerce file.
Data Files, FA Outbound

ISIR Outbound Summary ISIR nn OUTBOUND Financial Aid, File View the batch files that are

Management, ISIR
Corrections, View 20nn-20nn
Outbound Files, ISIR
Outbound Summary

in the ISIR staging tables.
You can verify that the
FAPCOROO0 process was
successful if the batch is listed
in this page.
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Page Name Definition Name Navigation Usage
ISIR Outbound Data ISIR_ CORR_HD TEST Financial Aid, File View data for files that have
Management, ISIR been created or sent to the

Corrections, View 20nn-20nn | outbound staging table.
Outbound Data, ISIR
Outbound Data

Correction Fields/Overrides | ISIR CORR_A SEC Click the Correction Data View detail information about
link on the Outbound Staging | ISIR Corrections A page.
Tables detail page, ISIR Corr
A tab.

Moving Records to Outbound Staging Tables

Access the ISIR Corrections Export page (Financial Aid, File Management, ISIR Corrections, Process
ISIR Corrections, ISIR Corrections Export).

Active Select to have the export process use the criteria chosen to send
ISIR corrections to the CPS. If the check box is cleared, the
export process ignores the criteria specified in that row. More
than one row can be active at one time, which enables you to
export ISIR corrections from more than one aid year.

TG Number Enter the SAIG identifier for the academic institution.

Process Corrections Select to export ISIR corrections that match the chosen
institution, aid year, and school code.

Process Add Institution Select this check box to export add institution requests that
match the chosen institution, aid year, and school code.

Process ISIR Signatures Select to export signature page information collected by your
school that match the chosen institution, aid year, and school
code.

Run Information Click this link to access batch statistics, including the total

number of records output for a given batch run.

Process Instance Number assigned by the process scheduler representing the last
time the ISIR correction export process ran without error.

Run Date and Time Date and time of the process instance.

Refresh Click the button to update the Process Instance and Run Date
and Time fields.

Batch Message Print Click this link to create a text file containing the messages

generated during the load process. The message file that is
created for printing is called FAMSGPRT.LIS. Its location is
based on the TEMP setting in the configuration manager.

Run Click this button to run the FAPCOROO process from
the process scheduler. When this process has completed
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successfully, the outbound files in the database move to the ISIR
staging tables.

Creating Outbound Files for CPS
Access the FA Outbound page (Financial Aid, File Management, Create Federal Data Files, FA

Outbound).

Outbound File Path Enter the location of the generated files. Make sure the
application server has access to the file location.

Outbound File Type Select the file type of the files to be generated. The supported
file types are listed with associated message class or output file
name:

ISIR Corrections, CORROXIN.XXX
FAFSA Signatures, SIGSOXIN.XXX

Pell Origination - Phase-In, PGORxxIN
Pell Data Request, PGRQxxIN

Pell Disbursement - Phase-In, PGDRxxIN

The FA Outbound process selects records in the outbound staging tables and names the files in the
appropriate message class. If multiple files of the same message class are generated, the file name
extension is incremented to ensure uniqueness, such as CORROS5IN.001. so that files are not overwritten.

Viewing Outbound Staging Table Files

Access the ISIR Outbound Summary page (Financial Aid, File Management, ISIR Corrections, View
20nn-20nn ISIR Outbound Files, ISIR Outbound Summary).

Click the Detail link to display all of the outbound staging table fields.

Viewing Outbound Staging Table Data

Access the ISIR Outbound Data page (Financial Aid, File Management, ISIR Corrections, View
20nn-20nn ISIR Outbound Data nn/nn).

Use these pages to view data being sent for ISIR Correction & ISIR Signature files.

Processing Rejected ISIR Correction Files

Use the FASAREXX process to load ISIR Correction files that were rejected by the CPS. This section
discusses how to:

¢ Load error files.
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* Make corrections to rejected ISIR corrections.

Pages Used to Process Rejected ISIR Correction Files

Page Name Definition Name Navigation Usage
Load ISIR Error File RUNCTL FASAREXX Financial Aid, File Evaluate record-level error
Management, ISIR files received from the CPS (

Corrections, Process ISIR COREOXOP message class).
Correction Errors, Load ISIR | If the file contains history (
Error File ISIR) correction errors, the
process creates a matching
Correction Management
record for each rejected ISIR.

ISIR Correction Management | ISIR_ CORRECT Financial Aid, Federal Make corrections to rejected
Application Data, Manage ISIR Correction files.
Corrected ISIR Data, ISIR
Correction Management

Loading Error Files

Access the Load ISIR Error File page (Financial Aid, File Management, ISIR Corrections, Process ISIR
Correction Errors, Load ISIR Error File).

Image: Load ISIR Error File page

This example illustrates the fields and controls on the Load ISIR Error File page. You can find definitions
for the fields and controls later on this page.

Load ISIR Error File

Fun Contrel I~ PS Feport Manager Process Monitor Fun |

First Izl 1of 1 Izl Laszt

‘mstitution:  |PSUNY U spjavear: 2008 U oG Number: (57234 Active [=]
mputioutput file: | "LSNT45ETESTDATAEOROP DAT
Process Instance: 1] Fun Date and Time:
TG Number Enter the Title IV WAN identifier for the academic institution.
Input/Output file Enter the location of the Record Level Error Report file to
process.
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Active

Process Instance

Run Date and Time

Processing Federal Financial Aid Applications

aid year.

button to update.

to update.

Making Corrections to Rejected ISIR Corrections

Access the ISIR Corrections Management page (Financial Aid, Federal Application Data, Manage

Corrected ISIR Data, ISIR Correction Management).

Image: ISIR Corrections Management page

This example illustrates the fields and controls on the ISIR Corrections Management page. You can find

definitions for the fields and controls later on this page.

Select to have the load process use the criteria chosen to load
data from the CPS. If not selected, the load process ignores the
criteria specified in that row. More than one row can be active
at one time, which enables you to load data from more than one

Number assigned by the process scheduler representing the last
time the ISIR Load process ran without error. Click the Refresh

Date and time of the process instance. Click the Refresh button

ISIR Correction Management

Suazn.John B ID: FADGBOO
Aid Year: 2005 Financial Aid Year 2004-2005 Institution: FPELIMY
& All Corrections  Rejected Only
Corrections Batch Information Firat [1] 1af 1 [H Lazt
Batch Nbr: #C500131520041006175007 As Of Date: 062852004 Sequence Numhber: 1
Submission Date: 1 Q062004 Transaction Hbr: 1
Batch Status: Submitted
Correction Field{s) Find | view &1 First [ 108 45 D Last
ISIR Field Nbr: 0016 Student's marital status Action: | Pending =l
Old Value: 1 User: SAMPLE

Submitted Value: 2

Note: You can view all ISIR corrections initiated by the system in the ISIR Corrections Management

component after the corrections export process is run.

To make corrections to rejected ISIR Correction files, do the following:

1.

Review the ISIR correction file on the ISIR Correction Management page.
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a. Inthe Action field, select Resubmit for any field you want to resubmit or selectDelete/Ignore to
not resubmit a field.

b. Save the changes before exiting the page.

2. Make any additional changes to ISIR fields from the ISIR Data Corrections component.
a. Ifrequired, call INAS to recalculate the EFC.
b. Set the correction status to Send Correction(s).

c. Save the changes before exiting the component.

3. Run the ISIR correction export process. A new ISIR correction record is created for the student.
This correction record includes fields from the rejected ISIR corrections that have been marked
as Resubmit, plus any new changes made in the ISIR data corrections pages. A new set of data
representing the new ISIR correction record is created in the ISIR correction management page. The
rejected ISIR correction file updates to indicate a new batch status of Reprocessed.

View
All Corrections Select to view all ISIR corrections
Rejected Only Select to view rejected corrections.

Corrections Batch Information

Batch Nbr (batch number) The batch number is used to match corrected ISIR records to the
appropriate corrections. This is generated when the FAPCORO00
process runs.

Submission Date Indicates the date the request was submitted.
Batch Status Values include:

Reprocessed: the ISIR correction file is sent back to the CPS
with the corrections made in the erred fields.

Resubmit: only correction fields with an action of resubmit are
sent.

Rejected: indicates the ISIR correction file was rejected by the
CPS and needs to be corrected.

Sequence Number The system displays how many inserted rows of data exist for
the first transaction.

Transaction Nbr (transaction number) The system displays the number of records that exist for a
student from the CPS.
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Correction Field(s)
ISIR Field Nbr (ISIR field number)

Old Value
Submitted Value

Action

User

Processing Federal Financial Aid Applications

Displays the SAR field name and field description.
Displays the original data.
Displays the correction.

Select Delete/Ignore as the action if you do not want the
correction field to be included when the new ISIR corrections
file 1s created.

Displays the user name.

Working with ISIRs

This section discusses how to:

* Add your institution to a student's ISIR.

* Send FAFSA signature receipt information.

» Use the batch message print page.

Pages Used to Work with ISIRs

Page Name Definition Name Navigation Usage

ISIR Add School ISIR_ ADD_SCHOOL Financial Aid, File Add your institution to a
Management, ISIR student's ISIR. Submit this
Corrections, Modify ISIR request to the CPS to request a
School Recipients, ISIR Add | student's ISIR data to send to
School your institution's destination

point.

FAFSA Signature ISIR_SIGNATURE Financial Aid, File Enter signature page
Management, ISIR information collected from
Corrections, Enter FAFSA students in preparation for
Signatures, FAFSA Signature | transmission to the CPS.

Batch Message Print BTCH_MSG_INQ RUN Financial Aid, Print Batch View information gathered by
Process Messages, Batch the Batch Message page.
Message Print

Adding Your Institution to a Student's ISIR
Access the ISIR Add School page (Financial Aid, File Management, ISIR Corrections, Modify ISIR

School Recipients, ISIR Add School).

DRN (date release number)

Trans Nbr (transaction number)

Enter the student's date release number.

Enter the transaction number for the student aid report (SAR).
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Sch Pos (school position) Enter the school position number, from 1-10. The FAFSA
allows a student to request information to be sent to up to six
institutions. You can place your request in the automatic ISIR
Request process.

Original SSN Enter the student's original Social Security Number.
Name CD (name code) Enter the first two letters from the student's last name.
Request ISIR from CPS Select this option to include this request in the automatic ISIR

request process.

Sending FAFSA Signature Receipt Information

Access the FAFSA Signature page (Financial Aid, File Management, ISIR Corrections, Enter FAFSA
Signatures, FAFSA Signature).

User ID Displays the user who entered the signature page information.

Original SSN (original Social Security The original Social Security Number entered on the FAFSA by
Number) the student.

Name Code The first two letters of the student's last name reported on the
FAFSA used in conjunction with the original SSN by the CPS to
uniquely identify the student.

Signed By Select the person who signed the FAFSA signature page. Values
are:

Applicant Only: Only the student signed.

Applicant and Parent: Both the student and the student's parent
signed.

Parent Only: Only the student's parent signed.

Submit Signature to CPS Select when the record is ready to be transmitted. When the
correction export program processes the record, the check box
is cleared and the Process Date field becomes set. You can
resubmit the FAFSA Signature records by selecting the check

box.

Request Date Displays the date the user enters signature page information into
the system.

Process Date Displays the date when the information is sent to the CPS.

Using the Batch Message Print Page

Access the Batch Message Print page (Financial Aid, Print Batch Process Messages, Batch Message
Print).
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Select a Process Name. The ISIR suspense load (FAPSARO0O) process and ISIR corrections build
(FAPCORO0O) process generate messages.

Deleting ISIR and NSLDS Information

You can use the ISIR/NSLDS Records component to do the following:
* Delete a previously loaded ISIR to load a new ISIR for the student.

When a new official ISIR suspends because of a conflict with a previously loaded and rejected ISIR,
delete the first ISIR. After you delete the rejected ISIR, the system allows the new official ISIR to
load.

* Delete an ISIR that loaded to the wrong student.

An ISIR can load to the wrong student due to the sensitivity of the search match criteria or an ISIR
can be manually assigned to the incorrect student online. If the student has already been awarded
financial aid, verify that the calculated EFC and database match information is still accurate after the
incorrect ISIR/NSLDS information is removed.

However, this component does not support deleting NSLDS records that were loaded from the NSLDS
FAT load process. Deleting such data creates orphan data in the database and does not reset any calculated
need information The summary need information on the Packaging Status Summary and Awards page is
stored in PS_ STDNT AWD PER and is updated when an ISIR loads.

The component also does not correct ISIR database match and verification selection information loaded
into the PS_ STDNT_AID ATRBT record from the ISIR, which you can view in the Packaging Status
Summary component. You must either load a new ISIR to synchronize the data or manually reset/override
the information on the Packaging Status Summary component using the ISIR Data Corrections Database
Match page as your source data.

If you delete one, but not all related ISIR data correction rows, the correct ISIR audit information is not
preserved. For example, if three rows of effective-dated ISIR data exist for the same transaction number,
and you delete only one row, you lose all of the ISIR audit information.

Warning! Please restrict access to this component to staff members with the knowledge and authority to
delete student ISIR information from the database. Incorrectly deleted or modified information can create
data integrity errors in your database, or adversely affect downstream processes.

This section discusses how to:
¢ Delete ISIR records.

¢ Delete NSLDS records.
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Management, ISIR Import,
Delete ISIR/NSLDS Records,
NSLDS Delete

Page Name Definition Name Navigation Usage
ISIR Delete ISIR DELETE Financial Aid, File Delete incorrectly loaded ISIR
Management, ISIR Import, records from the application
Delete ISIR/NSLDS Records, | tables so that correct ISIR
ISIR Delete information can be loaded for
the student.
NSLDS Delete NSLDS DELETE Financial Aid, File Delete NSLDS records that

were loaded from an ISIR
record and to modify the
effective date of previously
loaded ISIR NSLDS historical
data.

Deleting ISIR Records
Access the ISIR Delete page (Financial Aid, File Management, ISIR Import, Delete ISIR/NSLDS

54

Records, ISIR Delete).

Each row in the grid represents an effective-dated row in the ISIR Data Corrections component. All

related ISIR rows have the same transaction number.

Delete ISIR

Eff Date (effective date)

Sequence
Trans Nbr (transaction number)

NSLDS Txn (NSLDS transaction
number)

Select to mark a row to delete.

This is a database table key value.

The ISIR transaction number.

The effective date for the data row on the ISIR Data Corrections
component.

This transaction number is used like the ISIR transaction
number. When it is used in increments, it indicates that the

NSLDS information on the ISIR has been revised.

App Date (application date)
ISIR Input Record Type

Delete Selected ISIRs

ISIR transaction data source.

Date the CPS received the FAFSA application.

Click this button to delete the rows from the grid that you

selected. If you save the page changes, the data is permanently
deleted from the database and cannot be viewed in the ISIR
Data Corrections component.

After you delete ISIR data, you must do the following:

1. Use the ISIR Data Corrections component to verify that the data is deleted.

2. Review and recalculate need summary information that displays in the packaging status summary and
awarding pages. If data still exists in the ISIR Data Corrections component, recalculate the need. If
you are loading new ISIR data, make sure that an INAS calculation performs after the ISIR loads.
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3. Review and correct ISIR database match and verification selection information. Loading a new ISIR
synchronizes the data. If you do not load a new ISIR, manually reset/override the information on the
Packaging Status Summary component using the current ISIR Data Corrections component, Database
Match page, as the source data.

4. Verity that the appropriate ISIR audit information is deleted.
Database tables affected by the ISIR delete include:
+ PS ISIR COMPUTED

« PS ISIR CONTROL

+ PS ISIR INTERPRET

+ PS ISIR PARENT

« PS_ISIR_STUDENT

* PS ISIR_ COMMENTS

+ PS ISIR FLD REVIEW

« PS_ISIR FLD CORR

+ PS ISIR REJ REASON

« PS AUDIT ISIR CHNG where ISIR. TXN NBR equals deleted ISIR

Deleting NSLDS Records

Access the NSLDS Delete page (Financial Aid, File Management, ISIR Import, Delete ISIR/NSLDS
Records, NSLDS Delete).

Warning! The NSLDS Delete page is not designed to delete all NSLDS FAT information. If you delete
information loaded from the NSLDS FAT load process, the system creates orphan data.

This page consists of two scroll areas. The outer scroll area displays high-level status information of the
student's NSLDS history record. The inner scroll area displays information on individual NSLDS records
that were loaded from the student's ISIR or the NSLDS transcript file. You can delete the student's entire
history or only the most recent set of loaded NSLDS information.

NSLDS information does not always load with an ISIR. To identify the NSLDS information you want to
delete, match the effective date and NSLDS transaction number on the ISIR delete page with the NSLDS
transaction number and transaction process date with the correct ISIR source year value on the NSLDS
Delete page. These date fields match unless you use the current date as the effective date feature on the
ISIR Data Load Parms, or manually overrode the ISIR effective date when the ISIR loaded.

If you override the effective date when loading ISIRs, use the ISIR Data Corrections component to
compare the transaction process date to match the NSLDS data with the ISIR.

To delete every row in the grid, you delete the entire NSLDS history for the student by deleting
information from the outer scroll area. Select any field in the area controlled by the outer scroll bar and
delete the row.
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To delete only part of the student's NSLDS history, such as data from the last ISIR, do the following:

1. Delete the appropriate row in the grid.

2. Update the NSLDS transaction number, transaction source, and last updated fields with the matching
information from the current effective-dated row in the grid.

3. Set the last updated date to match the effective date value. This synchronizes the data viewed in the

NSLDS inquiry page.

Last Updated

NSLDS Transaction Nbr (National
Student Loan Data System transaction
number)

NSLDS Transaction Source(National
Student Loan Data System transaction
source)

NSLDS Sequence Number(National
Student Loan Data System sequence
number)

Effective Date

Effective Sequence

ISIR Source Year

The date the NSLDS transaction source process updated the
NSLDS tables.

Enter the NSLDS transaction number that was the source of the
last update to the NSLDS history. This field is automatically
updated by the most recently imported NSLDS data from

the ISIR file. This field is only populated when the NSLDS
Transaction Source is 'T' (ISIR Load)

Deleting data at this scroll level deletes the entire NSLDS data
structure.

Do not delete if the transaction source is F, Financial Aid
Transcript.

Enter the source of the stuent's NSLDS information. This field
is automatically updated by the most recently imported NSLDS
data. The sources are:

A: NSLDS Transfer Alert
I: ISIR load

F': Financial Aid Transcript
H: NSLDS FA History.

M: Manual

Enter the NSLDS Sequence Number of the student's NSLDS
information. This field is automatically updated by the most
recently imported NSLDS file. This field is only populated
when the NSLDS Transaction Source is 'A' (NSLDS Transfer
Alert) or 'H' (NSLDS FA History).

Populated with a date to match the Transaction Process Date.
This represents the date the incoming NSLDS data was
generated from the National Student Loan Database System.
The field can be updated.

Displays a database table key value.

Displays the aid year of the source record.
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NSLDS Seq Nbr(National Student Displays the NSLDS Sequence Number when the NSLDS
Loan Data System sequence number)  Transaction Source is 'A' (NSLDS Transfer Alert) or 'H' (
NSLDS FA History).

Transaction Process Date Displays the date the CPS (ISIR) or NSLDS (FAH, TSM, or
FAT) processed the data record that loaded. This is also the date
the incoming NSLDS data was generated from the National
Student Loan Database System.

The following tables are affected by an NSLDS delete:
+ PS NSLDS GEN

« PS NSLDS FAT AGGR

« PS NSLDS ISIR DTL

+ PS NSLDS PELL

+ PS NSLDS OVRPYMNT

« PS NSLDS NAME HIST

+ PS NSLDS ACG

« PS NSLDS SMART

Viewing ISIR History

Use the ISIR History Inquiry component to view ISIR and need analysis information. This component
displays all ISIR fields across all aid years. Fields that are not valid in a particular aid year appear as
blank or zero.

Note: Some ISIR fields the literal field value, but no text description, because the text descriptions change
from one aid year to another.

For more information, see the Electronic Data Exchange Technical Reference

Pages Used to View ISIR History

Page Name Definition Name Navigation Usage

FAFSA Information ISIR PIA HIST1 Financial Aid, Financial Review ISIR data. Includes
Aid History, View Archived | student bio/demo data,
Application Data, ISIR enrollment information,

History, FAFSA Information | background information,
financial information,
dependency status, and parent

background and financial

data.
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Page Name Definition Name Navigation Usage
Address Use ISIR_ ADR_MNT SEC Click the Student Address link | Review student active
on the FAFSA Information or | address.
Student Information page.
Original ISIR Address ISIR ORG_ADR SEC Click the ISIR Address link Review student original ISIR

on the FAFSA Information or
Student Information page.

address.

Student Income Values

ISIR_ASM_ST1_H_SEC

Click the Assumptions link in
the Student Data - Financial
Information group box on

the FAFSA Information or
Student Information page.

Review student income.

Student Values Status

ISIR_ASM _ST2 H SEC

Click the Assumptions
link in the Student Data

- Dependency Status
Information group box on
the FAFSA Information or
Student Information page.

Review student household
information.

Parent Household Information

ISIR_ASM_PR2 H_SEC

Click the Assumptions link
in the Parent Data - Parent
Background Information
group box on the FAFSA
Information or Parent
Information page.

Review parent household
information.

Parent Earnings and Income
Value

ISIR_ASM_PR1_H_SEC

Click the Assumptions

link in the Parent Data -
Parent Financial Information
group box on the FAFSA
Information or Parent
Information page.

Review parent income and
earnings.

Assumptions/School Codes

ISIR_PIA_HIST2

Financial Aid, Financial
Aid History, ISIR History,
Assumptions/School Codes

Review miscellaneous
information, housing

school code information,
assumptions and reject
overrides, reject reasons, and
comments.

EFC\DB Matches\Corr

ISIR_PIA_HIST3

Financial Aid, Manage
Financial Aid History, ISIR
History, EFC\DB Matches
\Corr

Review EFC information,
database matches flags, and
corrected fields.

Viewing ISIR Reports

58

This section lists ISIR reports and discusses how to use the ISIR Reject/Assumption Report.

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.






Chapter _

Pages Used to Produce ISIR Reports

Processing Federal Financial Aid Applications

Page Name

Definition Name

Navigation

Usage

ISIR Assumption/Reject
Ovrd (ISIR assumption/reject
override)

RUNCNTL_FAISRJAS

Financial Aid, File
Management, ISIR Import,
CPS Reject/Assumption
Report, ISIR Assumption/
Reject Ovrd

List students who have
assumptions or rejects

that have no respective
overrides and students who
have overrides made but

no assumptions or rejects.
Use this list to identify
students for whom you need
to apply assumption overrides
manually. This report is not
aid-year specific.

System Generated ISIR
Report

SFA_RUNCTL_FA928

Financial Aid, File
Management, ISIR Import,
CPS Reject/Assumption
Report, System Generated
ISIR Report

Identify why a system
generated ISIR record was
created before loading system
generated ISIR files. Suspend
all system generated files
before running this report to
cause the student's ID to be
determined and printed on the
report.

ISIR Suspense Detail Report

SFA RUNCTL FA927

Financial Aid, File
Management, ISIR Import,
ISIR Suspense Detail Report

List all ISIRs that suspended
or are set to error by the ISIR
Load program. Data on the
report derives from the ISIR
Suspense Management page.

Review ISIR Correction
Audits

ISIR_ CORR_AUDITS

Financial Aid, Federal
Application Data, View ISIR
Field Audits

Review ISIR correction
audits.

Using the ISIR Reject/Assumption Report

Use the ISIR Reject/Assumption Report to identify any current, loaded ISIR where specific CPS
generated field value assumptions or reject codes have been issued. The report lists any assumed values
for the following fields: Parent number in college, Parent AGI, Parent Worksheet C total, Student number
in college, Student AGI, and Student Worksheet C total. The following reject codes are also listed: B, N,

and W.

Consider the following scenario: A second ISIR transaction is loaded into the system that corrects
assumed or rejected values on the original ISIR. If you then run INAS, INAS can incorrectly calculate the
student's EFC because INAS does not suppress the assumption as the CPS does. Instead, INAS invokes
assumptions based on INAS specifications.

For example, a student's first ISIR has an assumed value for the parent's Worksheet C amount. You then
receive and load a second ISIR for the student that confirms the initially reported value. When you then
run INAS, the student's EFC calculation may be incorrect. To avoid this, set an assumption override
manually for the student on the Assumption Overrides panel so that INAS suppresses the assumption.
Process the assumption/rejects by using the ISIR Assumption and Reject override fields on the ISIR Data

Corrections panel group.
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The system continues to select ISIR records on the report until the following occurs:

» Records selected because of an assumed value have the corresponding assumed indicator field value
set to verified or reported through the verification process or manually in the ISIR Data Corrections
panel group.

* A new ISIR with no assumptions or rejects is loaded.

* Reject overrides have been set for records with reject codes.

Note: Because several INAS assumptions can occur against the fields used by the report, the system may
select records where using the Assumption Override fields is not be the appropriate action to resolve the
EFC calculation.

Reviewing ISIR Correction Audits

60

Access the Review ISIR Correction Audits page (Financial Aid, Federal Application Data, View ISIR
Field Audits).

The system displays the User ID of the person who made the change, Date/Time, Transaction Nbr
(transaction number), the field name of what changed, the original data Old Value, and the changed data
New Value. The Status field indicates whether the field change has been submitted for correction with the
CPS.
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Using Common Origination and

Disbursement

Reviewing COD Setup

Before processing COD files, you must complete the appropriate COD award program setup options: Pell
Payment, Direct Loans and ACG/SMART. Verify that you have done the setup indicated in the following

table.

Warning! Do not change Pell ID Reporting values in the middle of an aid year. The Pell Grant payment
and origination processes reference student awards which are in an Institution context and not directly
related to a Pell ID. The Pell ID Reporting for Pell Grant processing is derived from the Institution using

the Pell Payment Setup.

Process

Steps

Pell Payment

Select the COD Full Participant check box on the Pell
Payment Setup page (PELL_PMT_OPTION) and enter your
SFA Common School ID.

Enter the corresponding Common School ID for each
Attended Pell ID on the Pell Attending page (PELL
ATTENDING).

Direct Loan

Select the COD Full Participant check box on the Loan
Institution Table (LOAN_INST TABLE) and enter your SFA
Common School ID in the COD Common ID field.

Establish reporting/attended school relationships by
associating Attended School Routing IDs with Reporting
school Routing ID on Loan Attended Routing ID page (SFA_
COD_LN_ATTEND)

ACG and SMART awards

Enter the disbursement offset and indicate whether to restrict
the reporting of disbursement information to COD.

Campus OPEID for Direct Loans and Pell Payments

Link Campuses with OPEID codes on the Campus OPEID
page (SFA_COD_CAMP_OPEID).

See Defining Pell Payment Setup.

See Setting Up Loan Institution Table for Direct Lending COD.

See Setting Up Attended School Routing ID's. .

See Defining Your Campus OPEID Codes.
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Creating COD Files

Each COD award program has its own outbound process. Run the appropriate outbound process to create
XML records in the Common Record format for the type of COD award program for which you want to

exchange data.

This section lists common elements and discusses how to:

¢ Create a COD file for Pell.

e Create a COD file for Direct Loans.

¢ Create a COD file for ACG or SMART.

¢ Process COD names and addresses.

Common Elements Used in This Section

Schema Version

Select the appropriate Schema Version for the Aid Year you are

processing.

* Select 2.0 to process aid years prior to 2009-2010.

* Select 3.0 (default value) for aid years 2009-2010 and
beyond. The system determines the correct version of COD
Schema 3.0 based on Aid Year.

Note: The Oracle Campus Solutions Financial Aid system
does not support COD Common Record XML transmission of
TEACH origination and disbursement data.

Page Used to Create COD Files

Page Name

Definition Name

Navigation

Usage

Pell Outbound

SFA_RUNCTL_PL_OUT

Financial Aid, File
Management, COD Full
Participant, Generate Pell
Data, Pell Outbound

Generates COD Origination
and Disbursement records for
Pell, inserts data in the COD
staging tables, and creates

an XML file that contains
Common Records.

Direct Loan Outbound

SFA RUNCTL DL OUT

Financial Aid, File
Management, COD Full
Participant, Generate Direct
Loan Data, Direct Loan
Outbound

Generates COD Origination
and Disbursement records
for Direct Loan, inserts data
in the COD staging tables,
and creates an XML file that
contains Common Records.
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Page Name Definition Name Navigation Usage
ACG/SMART Outbound SFA_RUNCTL_AS OUT Financial Aid, File Generates COD Origination
Management, COD Full and Disbursement records for

Participant, Generate ACG/ | ACG and SMART, inserts
SMART Data, ACG/SMART | data in the COD staging
Outbound tables, and creates an XML
file that contains Common
Records.

Creating a COD File for Pell

Access the Pell Outbound page (Financial Aid, File Management, COD Full Participant, Generate Pell
Data, Pell Outbound).

The Pell Outbound process (PELLOUT) updates Pell origination tables, updates the COD staging table,
and creates an XML file that contains Common Records. You can run this process for multiple attending
school IDs by inserting additional rows. The process has two steps:

1. FAPPLOUT selects all originated Pell grants that are ready for transmission. If all data required to
transmit the award is present, the data is moved to the COD staging tables. Selected records that are
not processed are documented in the message log of the process.

2. SFA _COD_OUT creates the common record XML file in the location and name specified in the run

control.

SFA Common School ID (student Select your institution's identification number.

financial assistance common school

identification)

Schema Version Select Schema Version 4.0 for Aid Year 2015 and beyond and 3.
0 for all previous Aid Years.

File Path and Name Enter the file path for which the process should create the XML
file in and the name of the XML file. File names must include .
xml' at the end of each filename.

Pell Origination Outbound Select this check box to process Pell origination outbound
records.

Pell Disbursement Outbound Select this check box to process Pell disbursement outbound

records. When you select Pell disbursement, the system
automatically activates the Pell Origination Outbound check
box.

Send Disb if Verification "W" (send Select this check box to send the disbursement if the verification
disbursement if verification "W") status code is W (without documentation). This value is used
only for disbursement.

Creating a COD File for Direct Loans

Access the Direct Loan Outbound page (Financial Aid, File Management, COD Full Participant,
Generate Direct Loan Data, Direct Loan Outbound).
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The Direct Loan Outbound process DLOUT) updates Direct Loan origination tables, updates the COD
staging table, and creates an XML file that contains Common Records. You can run this process for
multiple Academic Careers within an Academic Institution/Aid Year. You need a new run control row for
each combination of required parameters.

1. FAPDLOUT selects all originated Direct Loans that are ready for transmission. If all data required to
transmit the award is present, the data is moved to the COD staging tables. Selected records that are
not processed are documented in the message log of the process.

2. SFA COD_OUT creates the common record XML file in the location and name specified in the run

control.

Attended School Routing ID

Schema Version

File Path and Name

Originations

Origination Changes

Disbursements

Validate Only

Select appropriate Attended School Routing ID.

Note: DLOUT generates separate files for each unique Attended
School Routing ID. If your institution supports multiple
Attending School IDs, then separate Selection Criteria rows
must be added for each.

Select Schema Version 4.0 for Aid Year 2015 and beyond and 3.
0 for all previous Aid Years.

Enter the file path where the XML file should be created and
the name of the XML file. File names must include '.xml'" at

the end of each filename. File Path and Name must be a unique
XML file based on the unique combination of Selection Criteria
values or the process overwrites the contents of the existing
XML file.

Select this check box to process Direct Loan origination
outbound records.

Select this check box to process changes to Direct Loan
origination outbound records.

Select this check box to process Direct Loan disbursement
outbound records.

Select this check box along with the Originations, Origination
Changes, or Disbursements check box to run the process in
simulation mode. Use this feature to check your origination and
disbursement data on the View Direct Loan, Loan Processing
Actions component for statuses and failed Validation errors.
After you verify your data, clear the Validation Only check box
and run your process again.

Direct Loan Outbound Validation Edits

Validation Edits

Invalid or missing Student SSN
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Validation Edits

Invalid Student Birthdate

Invalid Student Name

Invalid Student Middle Initial

Student Address is Incomplete

Student is not eligible (Citizenship Status)

Loan Period greater than 12 months. (Edit no longer evaluated for Aid Year 2009 and beyond.)

Loan Period End Date before Start Date

Disb Date < Loan Period Start Date (-10 Days)

Disb Date > Loan Period End Date (+120 Days)

Sum of Disbursements > Loan Approved Amount

Invalid Dependency Status

Invalid Student Default/Overpay

Incorrect Disbursement Net Amount

Incorrect Disbursement Rebate Amount

Invalid or missing Borrower SSN

Borrower and Student SSN are the same

Invalid Borrower Birthdate

Invalid Borrower Name

Invalid Borrower Middle Initial

Borrower Address is Incomplete

Invalid Borrower Default/Overpay

Borrower is not eligible (Citizenship Status)

Preprof and Health cannot be selected on same loan.

Dependency Status set to D and Grade Level >= 6
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Validation Edits

Total Disbursed amount cannot be greater than the lesser of the Award Amount or the Endorser Amount. Applicable only for
PLUS loans (parent and graduate student).

No ATB Record Data is Present. Evaluated beginning with Aid Year 2014 and beyond.

ATB values 03 (State Process) and 05 (Other) are no longer valid reporting values. Effective with Aid Year 2012 and beyond.

No SULA data is available

Published Program Length is missing

More than one value of Special Program Length

Weeks Program Acad Year less than 26

Change to Special Pgm causes Grade Level mismatch

Credential Level does not match Student Grade Lvl

Payment Period Start Dt outside Award Begin/End Dt

Enrollment Status is Invalid

CIP Code is Blank

Change to Grade Level causes Special Pgm mismatch

Special Program is missing

Special Program/Program Length combo mismatch

Special Program/Grade Level combo mismatch

Invalid Payment Period Start Date

Credential level missing

Creating a COD File for ACG or SMART

Access the ACG/SMART Outbound page (Financial Aid, File Management, COD Full Participant,
Generate ACG/SMART Data, ACG/SMART Outbound).

The COD ACG/SMART Outbound process (ASGOUT) is a two-step PSJob:

» The FAPASOUT process selects all originated grants that are ready for transmission. If all required
data is present, the data is moved into the COD staging tables. Selected records that are not processed
are documented in the message log.
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e The SFA COD_OUT process creates the common record XML file in the location and name you
specify. When sending the files to COD, be sure to use the correct grant message class names for these

files.

Academic Institution Select the institution for which you want to create an XML file.

Academic Career Select the academic career of the records selected for
processing.

SFA Common School ID Select your institution's identification number, the same number
used for Pell reporting.

File Path and Name Enter the file path and file name for which the process should
create the XML file. File names must include '.xml' at the end of
each filename.

Origination Select this check box to process origination outbound records.

Origination and Disbursement Select this check box to process disbursement outbound records.
When you select this option, origination records are also
processed.

Processing COD Names and Addresses

The system retrieves student name information that is submitted to the COD for processing from ISIR
tables and Campus Community. To process a name change, change the name on the Campus Community
Bio/Demographic pages and process an ISIR correction through the Correct ISIR records component
(Financial Aid, Federal Application Data, Correct 20nn-20nn ISIR Records).

COD returns a warning edit (Edit 120) when a complete student address does not exist on the incoming
record. Therefore, both Direct Lending and Pell COD addresses must come from the same sources:

*  Campus Community (Managing Biographical Information, Managing Addresses and Phone,
Addresses)

e Address Usage page that is based on your ISIR Address Usage parameters and the owning School
Code that you select.

You cannot override the address using the Direct Loan Address page. Process any changes to the student's
address in Campus Community using the override or correction functionality in ISIR address.

Related Links
Reviewing FAFSA Student Information

Reviewing COD Data

The View COD Data component is used to view all COD data for all COD award programs supported by
the system: Pell Grant, Direct Loan, ACG, and SMART. The View COD Data component presents both
inbound and outbound COD data.

This section discusses how to:
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* View COD document information.

* View document response information.

*  View COD school information.

e View reporting school summary information.

*  View reporting school response.

* View attended school response.

* View student biographical and demographic information.
* View student address information.

*  View student phone number information.

* View student response data.

* View a student's award information.

*  View responses to award rejections and corrections.
* View additional loan information.

* View loan response information.

*  View borrower information.

*  View borrower address information.

* View borrower phone number information.

*  View borrower response data.

* View disbursement information.

* View responses to disbursement rejections and corrections.

Common Elements Used in This Section

Document ID Displays the date and time stamp with the Source Entity ID.
Document Type Displays the type of document being returned from COD.
Values are:

BN': Booking Notification
CO: Credit Decision Override
EC: Entrance Counseling
ND: Negative Disbursement

PS: Payment to Servicing
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Processing Status

Reset

Receipt Date

Document Status

Using Common Origination and Disbursement

PN: Promissory Note

RC: Receipt

RS: Response

SG: System Generated

SP: PLUS Application Acknowledgement

SU: SULA Calculation Acknowledgement (system generated)
WB: Web Initiated

Displays the status of the batch:

Outbound and Generated for outbound files

Processed and Loaded for inbound files

Available when you outbound a file to allow you to regenerate
the XML file. When you select Reset, the system opens the File
Path and Name field and updates the processing status from
Generated to Outbound. You can correct and update the path
if necessary. You must save the page before exiting to save the
status change. Then when you rerun PELLOUT, DLOUT or
ASGOUT, the system regenerates an XML file using the same
Document ID. Running this process only calls the Application
Engine section of the outbound process (PELLOUT/DLOUT/
ASGOUT). The system creates an XML file only for records
with the same Document ID associated with the reset process.

You can update the File and Name path in the run control if you
are certain that these are the only records to be picked up by the
PELLOUT/DLOUT/ASGOUT process.

Note: You must use a unique file path and name when you run
the PELLOUT, DLOUT, or ASGOUT process. If they are not
unique, the new records overwrite the reprocessed records in the
XML file creation. File names must include '.xml' at the end of
the filename.

Displays the date and time stamp indicating receipt of the
document at COD.

Displays the status of the processed document on COD. Values
are:

A: Accepted
R: Rejected

D: Duplicate
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Process Date

ID

Reporting School ID

Attending School ID

Response Indicator

Address Sequence

Phone Sequence

Response Sequence Number (error
code sequence)

Chapter _

Displays the date the document information was processed at
COD.

Displays the student's unique identification.

Displays an identification that provides a logical grouping of
elements related to Reporting School Entity Information.

Displays an identification that provides a logical grouping of
elements related to Attending School Entity Information.

Displays the result of processing the COD. Values are:
A: Accepted

R: Rejected

D: Duplicate

C: Corrected

Identifies the order in which address updates occurred. Values
are / and 2.

Identifies the order in which phone number updates occurred.
Values are /, 2, and 3.

Identifies the order in which error codes were received. Values
are I through 999.

Note: For additional field descriptions in this topic, refer to the U.S. Department of Education Common

Origination and Disbursement Technical Reference.

Pages Used to Review COD Data
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Page Name Definition Name

Navigation

Usage

COD Document SFA_ COD _DOCUMENT

Financial Aid, File
Management, COD Full
Participant, View COD Data,
COD Document

View information at the
COD document level on your
outbound and inbound XML
record transmissions.

Document Response SFA_COD_DOC_RSP

Click the Response
Information link on the COD
Document page.

View document level response
rejection or correction
information from COD.

COD School Information SFA_COD _SCHOOL_INF

Financial Aid, File
Management, COD Full
Participant, View COD Data,
COD School Information

View summary and response
information at the reporting
and attending school level.

Reporting School Summary SFA_COD RPRTSCHL

SUM

Click the Reporting School
Summarylink on the COD
School Information page.

View document summary
totals by award type.
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Page Name

Definition Name

Navigation

Usage

Reporting School Response

SFA _COD _REPORT RSP

Click the Reporting School
Response link on the COD
School Information page.

View reporting school
level response rejection or
correction information.

Attended School Response

SFA_COD_ATTEND RSP

Click the Response
Information link on the COD
School Information page.

View attending school
level response rejection or
correction information.

Information link on the COD
Student page.

COD Student SFA COD_STUDENT Financial Aid, File View a student's biographical
Management, COD Full and demographic information.
Participant, View COD Data,
COD Student

Student Address SFA_COD_ADDRESS Click the Address Information | View student address
link on the COD Student information.
page.

Student Phone SFA_COD_PHONE Click the Phone Number View student phone number

information.

Student Response

SFA_COD_STU RSP

Click the Response
Information link on the COD
Student page.

View response data for
rejections or corrections.

COD Award

SFA_COD_AWARD

Financial Aid, File
Management, COD Full
Participant, View COD Data,
COD Award

View a student's award
information.

Award Response

SFA_COD_AWARD_RSP

Click the Response
Information link on the COD
Award page.

View responses to award
rejections and corrections.

Loan Information

SFA COD_LOANINFO

Click the Additional Loan
Information link on the COD
Award page.

View additional loan
information.

Loan Response

SFA_COD LN RSP

Click the Response
Information link on the Loan
Information page.

View loan level response
rejection or correction
information.

Counseling Information

SFA_COD_AWARD

Click the Counseling
Information section.

View data provided on the
CRECMYOP message class
or document type = EC.

Borrower Information

SFA_COD BORROWER

Click the Borrower
Information link on the COD
Award page.

View borrower information.

Borrower Address

SFA_COD_BORR_ADDR

Click the Address link on the
Borrower Information page.

View borrower address
information.

Borrower Phone

SFA_COD BORR_PHONE

Click the Phone Number
Information link on the
Borrower Information page.

View borrower phone
information.
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Page Name

Definition Name

Navigation

Usage

Borrower Response

SFA_COD_BORR_RSP

Click the Response
Information link on the
Borrower Information page.

View borrower level response
rejection or correction
information.

COD Disbursement

SFA_COD_DISB

Financial Aid, File
Management, COD Full
Participant, View COD Data,
COD Disbursement

View disbursement
information, including
disbursement amount and
disbursement date.

Disbursement Response

SFA_COD _DSB_RSP

Click the Response
Information link on the COD
Disbursement page.

View responses to
disbursement rejections and
corrections.

Viewing COD Document Information

Access the COD Document page (Financial Aid, File Management, COD Full Participant, View COD

Data, COD Document).

This page displays information at the COD document level on your outbound and inbound XML record

transmissions.

Inbound Date Time

Outbound Date Time

Response Information

Indicates the date and time that the file was loaded into your

system.

Indicates the date and time that the file was created for outbound
transmission to the COD system.

Click this link to access the Document Response page to review
document level response rejection or correction information.

Viewing Document Response Information

Access the Document Response page (click the Response Information link on the COD Document page).

This page displays rejection or correction information from COD.

Viewing COD School Information

12

Access the COD School Information page (Financial Aid, File Management, COD Full Participant,
View COD Data, COD School Information).

This page displays summary and response information at the reporting and attending school level.

Reporting School Summary

Response Information

Click this link to access the Reporting School Summary page to
review document summary totals.

Click this link to access the Attended School Response page to
review attending school level response rejection or correction
information.

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.





Chapter _ Using Common Origination and Disbursement

Reporting School Response Click this link to access the Reporting School Response page to
review reporting school level response rejection or correction
information.

Viewing Reporting School Summary Information

Access the Reporting School Summary page (click the Reporting School Summary link on the COD
School Information page).

This page displays document summary totals by award type.

Viewing Reporting School Response

Access the Reporting School Response page (click the Reporting School Response link on the COD
School Information page).

This page displays reporting school level response rejection or correction information.

Viewing Attended School Response

Access the Attended School Response page (click the Response Information link on the COD School
Information page).

This page displays attended school level response rejection or correction information.

Viewing Student Biographical and Demographic Information

Access the COD Student page (Financial Aid, File Management, COD Full Participant, View COD
Data, COD Student).

Undergraduate Sum Actual Sub Displays a borrower's Subsidized Usage for undergraduate

Usage Periods Subsidized Usage with values at a student level. Displayed
values are actual values. meaning that at least one actual
disbursement has taken place.

Non-Credential Teacher Certification Displays a borrower's Subsidized Usage for non-credential

Sum Actual Sub Usage Periods teacher certification Subsidized Usage with consumption values
at a student level. Displayed values are actual values. meaning
that at least one actual disbursement has taken place.

Address Information Click this link to access the Student Address page to review
student address information.

Phone Number Information Click this link to access the Student Phone page to review
student phone number information.

Response Information Click this link to access the Student Response page to review
response data for rejections or corrections.
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Viewing Student Address Information
Access the Student Address page (click the Address Information link on the COD Student page).

This page displays address information that you report for the student.

Viewing Student Phone Number Information
Access the Student Phone page (click the Phone Number Information link on the COD Student page).

This page displays phone number information that you report for the student.

Viewing Student Response Data

Access the Student Response page (click the Response Information link on the COD Student page).

This page displays student level response rejection or correction information.

Viewing a Student's Award Information

Access the COD Award page (Financial Aid, File Management, COD Full Participant, View COD Data,
COD Award).

The COD Award tab provides detailed data for each COD award program: Pell Grant, Direct Loans,
ACG, and SMART. Each COD award program has its own separate information section.

Note: The system does not process COD web-initiated response files (document type WB) or the System-
Generated PLUS Application Acknowledgment files (document type SP). The COD import process only
loads the COD XML data from these document types into the COD staging tables to view and query.

The system does import Entrance Counseling records (Document Type EC) from COD which are
processed by the Process COD Counseling Data process to update the Loan Counseling application table
(SFA_LN_CNSL TBL).

The system does import the SULA Calculation Acknowledgement file (Document Type SU) from COD.

See Managing Loan Counseling Data.

Links

Additional Loan Information Click this link to access the Loan Information page to review
additional loan information.

Borrower Information Click this link to access the Borrower Information page to

review borrower information.

DL Subsidized

COD calculates a borrower's Subsidized Usage for two categories of usage: Undergraduate Subsidized
Usage and Non-Credential Teacher Certification Usage. Depending upon whether the Special Programs
tag equals T (Non-Credential Teacher Certification), one or both of these categories may be populated
with duration, consumption, and remaining eligibility values. Also displayed is either anticipated and/
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or actual values, depending upon whether at least one actual disbursement has taken place (driven by
Disbursement Release Indicator equaling true or false).

Viewing Responses to Award Rejections and Corrections
Access the Award Response page (click the Response Information link on the COD Award page).

This page displays student award level response rejection or correction information.

Viewing Additional Loan Information

Access the Loan Information page (click the Additional Loan Information link on the COD Award page).

Response Information Click this link to access the Loan Information Response page to
review rejection or correction information.

Viewing Loan Response Information
Access the Loan Response page (click the Response Information link on the Loan Information page).

This page displays student loan award level response rejection or correction information.

Viewing Borrower Information
Access the Borrower Information page (click the Borrower Information link on the COD Award page).

This page displays borrower information and provides access to the borrower's address, telephone
number, and response information.

Address Information Click this link to access the Borrower Address page to view the
borrower's address.

Response Information Click this link to access the Borrower Response page to view
the borrower's response information.

Phone Number Information Click this link to access the Borrower Phone Number page to
view the borrower's telephone number.

Viewing Borrower Address Information

Access the Borrower Address page (click the Address link on the Borrower Information page).

This page displays the borrower's address information.

Viewing Borrower Phone Number Information

Access the Borrower Phone page (click the Phone Number Information link on the Borrower Information
page).

This page displays the borrower's telephone information.
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Viewing Borrower Response Data

Access the Borrower Response page (click the Response Information link on the Borrower Information
page).

This page displays the borrower's response to rejection or correction information.

Viewing Disbursement Information

Access the COD Disbursement page (Financial Aid, File Management, COD Full Participant, View
COD Data, COD Disbursement).

Response Information Click this link to access the Disbursement Response page to
view responses for disbursement rejections and corrections.

Viewing Responses to Disbursement Rejections and Corrections

Access the Disbursement Response page (click the Response Information link on the COD Disbursement
page).

This page displays student disbursement level response rejection or correction information.

Loading COD XML Files

This section discusses how to load an XML file. The Import COD Response Data component loads any
COD XML file in the COD tables regardless of the COD award program,

Page Used to Load COD XML Files

Page Name Definition Name Navigation Usage

Common Origination and SFA_ RUNCTL _COD_INB Financial Aid, File Load a COD response or

Disbursement Inbound Management, COD Full system-generated file into
Participant, Import COD your system.

Response Data, Common
Origination and Disbursement
Inbound

Loading a COD XML File

Access the Common Origination and Disbursement Inbound page (Financial Aid, File Management,
COD Full Participant, Import COD Response Data, Common Origination and Disbursement Inbound).

Enter the location and name of the file to import into your system.
The COD Inbound process (CODIN) is a two-step PSJob:

* The SFA_COD _IN process loads the XML file into the COD staging tables.

16 Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.






Chapter _ Using Common Origination and Disbursement

*  The FAPCODIN process is a common process for DL, PELL, and ACG/SMART and updates
different application data depending on what document type you are loading.

Submitting Documents

You can submit common record documents to the COD System using the COD website or by batch
processing. For batch processing, use the SAIG Electronic Data Exchange.

Note: The system does not process COD web-initiated response files (document type WB) or the System-
Generated PLUS Application Acknowledgment files (document type SP). The COD import process only
loads the COD XML data from these document types into the COD staging tables to view and query.

The system does import Entrance Counseling records (Document Type EC) from COD which are
processed by the Process COD Counseling Data process to update the Loan Counseling application table
(SFA_LN_CNSL_TBL).

See Managing Loan Counseling Data.

Note: There must be a one-to-one match between a system generated outbound record and the
corresponding inbound acknowledgement record. For example, a Direct Loan Origination must be
created (and sent to COD) using the Oracle Campus Solutions Financial Aid system. COD provides a
corresponding response acknowledgement record using the same Document ID that is used to match and
update the appropriate document and award programs.

Using Common Origination Message Classes

Various message classes are to be used by Full Participants for sending and receiving data to and from the
COD System for each current processing year. Oracle supports the message classes listed in the following
table. The aid year is indicated by nn.

See the U.S. Department of Education's Common Origination and Disbursement System (COD) Technical
Reference

Bundle 37 (Documentation update only)

IAdded the CRCSnnOP message class.

Message Class Description

COMRECOP Responses containing data from any or multiple programs for
any or multiple award years sent from COD System.

COMRECIN Common Record Documents containing data from any or
multiple programs for any or multiple award years sent from
school to COD System.

CRAAnnOP Responses sent from COD System to school for data received
in the CRAAnnIN message class.
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Message Class

Description

CRAAnnIN Common Record Documents containing data from any or
multiple programs for the specific Award Year sent from
school to COD System.

CRPGnnOP Responses sent from COD System to school for Pell Grant
data for award year received in the CRPGnnIN message class.

CRPGnnIN Common Record Documents containing Pell Grant data for
specific award year sent from school to COD System.

CRDLnnOP Responses sent from COD System to school for Direct Loan
data for award year received in the CRDLnnIN message class.

CRDLnnIN Common Record Documents containing Direct Loan data for
specific award year sent from school to COD System.

CRAGnnOP Responses sent from COD System to school for ACG data for
award year received in the CRAGnnIN message class.

CRAGnnIN Common Record Documents containing ACG data for specific
award year sent from school to COD System.

CRSGnnOP Responses sent from COD System to school for National
SMART Grant data for award year received in the CRSGnnIN
message class.

CRSGnnIN Common Record Documents containing National SMART
Grant data for specific award year sent from school to COD
System.

CRRCnnOP Receipts sent from COD System to school for the incoming
message classes CRAAnnIN, CRPGnnIN, CRAGnnIN,

CRSGnnIN, or CRTHnnIN.
CRBNnnOP Booking Notification
CRCOnnOP Bundle 37 (Documentation update only)
\Updated Description.
Credit Decision Override (retired beginning with the
2015-2016 Aid Year).

CRNDnnOP Negative Disbursement

CRPSnnOP Payment to Servicing

CRPNnnOP MPN Response

CRWBnnOP Responses for activity performed on the COD website. Data is
only imported into COD Staging tables

CRSPnnOP DL PLUS Application Acknowledgement. Data is only

imported into COD Staging tables.
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Message Class

Description

CRSUnnOP Subsidized Usage System Generated Response. Sent for
students whose Subsidized Usage Limit Applies flag =Y.
Schools cannot opt-out of receiving these Subsidized Usage
System Generated Responses.

CRECMYOP Entrance Counseling.

PGASnnOP Pell Electronic Statement of Account (ESOA)

PGMRnnOP Pell Multiple Reporting Record (MRR)

PGRCnnOP Pell Reconciliation Report

PGYRnnOP Pell Year-to-date Record

AGASnnOP ACG Electronic Statement of Account (ESOA)

AGMRnnOP ACG Multiple Reporting Record (MRR)

AGRCnnOP ACG Reconciliation Report

AGYRnnOP ACG Year Year-to-date Record

SGASnnOP National SMART Grant Electronic Statement of Account (
ESOA)

SGMRnnOP National SMART Grant Multiple Reporting Record (MRR)

SGRCnnOP National SMART Grant Reconciliation Report

SGYRnnOP National SMART Grant Year

DSDFnnOP Import School Account Statement (Fixed-Length)

DSLFnnOP Import School Account Statement (Fixed-Length)

PGRQnnIN Pell Data Request file

AGRQnnIN ACG Data Request file

SGRQnnIN SMART Data Request file

CROFnnOP Identifies a clean-up of Direct Loan records that COD

identifies as having the wrong interest rate or amount and/or
interest rebate or amount.
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IAdded new message class.

CRCSnnOP

Credit Status Response File indicates whether the borrower
has met federally prescribed PLUS credit requirements.
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For more information, see U.S. Department of Education's Common Origination and Disbursement
System (COD) Technical Reference

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.



https://www.fsadownload.ed.gov/docsStudentAidGateway.htm

https://www.fsadownload.ed.gov/docsStudentAidGateway.htm



		Using Common Origination and Disbursement

		Reviewing COD Setup

		Creating COD Files

		Common Elements Used in This Section

		Page Used to Create COD Files

		Creating a COD File for Pell

		Creating a COD File for Direct Loans

		Creating a COD File for ACG or SMART

		Processing COD Names and Addresses



		Reviewing COD Data

		Common Elements Used in This Section

		Pages Used to Review COD Data

		Viewing COD Document Information

		Viewing Document Response Information

		Viewing COD School Information

		Viewing Reporting School Summary Information

		Viewing Reporting School Response

		Viewing Attended School Response

		Viewing Student Biographical and Demographic Information

		Viewing Student Address Information

		Viewing Student Phone Number Information

		Viewing Student Response Data

		Viewing a Student's Award Information

		Viewing Responses to Award Rejections and Corrections

		Viewing Additional Loan Information

		Viewing Loan Response Information

		Viewing Borrower Information

		Viewing Borrower Address Information

		Viewing Borrower Phone Number Information

		Viewing Borrower Response Data

		Viewing Disbursement Information

		Viewing Responses to Disbursement Rejections and Corrections



		Loading COD XML Files

		Page Used to Load COD XML Files

		Loading a COD XML File



		Submitting Documents

		Using Common Origination Message Classes










(GBR) Using Student Loans Company

Common Elements Used in Student Loans Company

HEI Code (higher education institution Select the code for which you want to load the data.

code)

SLC Acad Year (Student Loans
Company academic year)

File Path and Name

UCAS Course Code (Universities &
Colleges Admissions Service course
code)

SLC Course Code (Student Loans
Company course code)

Year of Course

Course Tuition Fee Amt (course
tuition fee amount)

Tuition Fee Loan Payable
Tuition Fee Grant Payable

Tuition Fee Student Payable

Course Start Date

Grant Payable

The prompt view restricts the values from which you can select
to those found in the Student Loans Company Setup component.

Select the SLC academic year for which you want to load the
data.

The prompt view restricts the values from which you can select
to those found in the Student Loans Company Setup component.

Enter one or more files to import.

If a file is not entered, the process considers only unprocessed
records.

Note: The definitions for HEI Code, SLC Acad Year, and File
Path and Name relate to importing files.

Displays the UCAS code assigned to the course.

Displays the SLC code assigned to the course.

Displays the year of the course in which student is currently
enrolled.

Displays the course fee that applies to the course.

Displays the portion of the fee paid by TFL.
Displays the portion of the fee paid by TFG.

Displays the portion of the fee that the SLC expects to be paid
directly by student.

Displays date that the student commenced the course.

Indicates whether the student is entitled to a supplementary
grant.
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Bank Details Held Indicates whether the student has supplied bank details.

Valid NINO Flag (valid national Indicates whether the student has provided a valid national

insurance number flag) insurance number or a valid reason for not supplying it.

Disabled Distance Learner Indicates whether the applicant is a distance learner due to a
disability.

Bursary Student Flag Indicates whether the student has a bursary.

FSN Status or Student Status Displays the student notification status as notified by the

awarding authority. Values are:

* B (Living Costs and Fees).

e L (Living Costs).

*  F (Final).

* P (Provisional).

e D (Deceased).

* K (Resumption).

* N (Resumption).

o S (Suspended).

o T (Transfer fees to previous institution).
*  V (Transfer fees to new institution).
o W (Withdrawn-final).

* Y (Withdrawn-provisional).

e Z (Study in second term only).

Student Support Nbr (student support Displays an identifier assigned by the SLC to a student who
number) applies for financial assistance.

Importing SSAR Files

This section provides an overview of SSAR files and discusses how to load SSAR files.

Understanding SSAR Files

After the SLC receives applications for financial assistance from students, the SLC sends SSAR

reports to the HEIs. These reports list individual students attending the HEI and include biographic and
demographic data, information about the students' courses of study, and the amount of Tuition Fee Grant
(TFG) and Tuition Fee Loan (TFL) assistance that each student can expect. The amounts for the TFG and
TFL are used to offset students' tuition fee charges.
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SSAR reports require a response from the HEI in the form of an SSAC.

When you import the Registration Confirmation report (SSAR) from the SLC, the filename is defaulted
to 'Registration Confirmation Report', and the sequence number field is zeros. Overwrite the file name
before saving or importing the file into your system. Ensure that the file is always imported with a unique
name as per the naming convention. Do not re-import the same data or the same data file more than once
either with same file name or a different file name.

The Import SSAR File process:
1. Loads data into a staging table.
2. Attempts to match on Student Support Number (SSN).

If a match exists, the record is loaded to the application table for use in the system. A student
with a match is aid-year activated for the aid year selected in the Student Loans Company Setup
(SFA_SLC _SETUP) component.

Page Used to Load SSAR Files

Page Name Definition Name Navigation Usage

Import SSAR Files SFA_SLC RC_SSAR Financial Aid, Student Loans | Load SSAR files.
Company, Import SSAR
Files, Import SSAR Files

Loading SSAR Files

Bundle 37

IAdded a new button to allow the user to attach a single file to be processed rather than specify one or
more files under File Path and Name.
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Access the Import SSAR Files page (Financial Aid, Student Loans Company, Import SSAR Files,
Import SSAR Files).

Image: Import SSAR Files page

This example illustrates the fields and controls on the Import SSAR Files page. You can find definitions
for the fields and controls later on this page.

Import SSAR Files

Run Control ID: SLC Report Manager Process Manitor

*HEI Code RWSA O
*SLC Acad Year[2015 ()
Add Attachment | |

*File Path and Name
| =]

File Path and Name Enter the location of the file to be imported. The file name must
be unique.

Warning! Do not attempt to reload a file with the same data or
the same file name.

Managing SSAR Suspensions

This section provides an overview of SSAR suspensions and discusses how to review and manage
unmatched or unprocessed SSAR data.

Understanding SSAR Suspensions

Use the Manage SSAR Suspense (SFA_SLC SSAR DTL) component to review and manage unmatched
or unprocessed SSAR data.

The system does not provide an option for adding a new person to the system as a result of reviewing
unmatched or unprocessed data.

Also, this process does not update Campus Community Person biographic and demographic data.
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Page Used to Review and Manage Unmatched or Unprocessed SSAR Data

Page Name

Definition Name

Navigation

Usage

Manage SSAR Suspense

SFA_SLC_SSAR DTL

Financial Aid, Student Loans
Company, Manage SSAR
Suspense, Manage SSAR

Review and manage
unmatched or unprocessed
SSAR data.

Suspense

Reviewing and Managing Unmatched or Unprocessed SSAR Data

Access the Manage SSAR Suspense page (Financial Aid, Student Loans Company, Manage SSAR
Suspense, Manage SSAR Suspense).

Image: Manage SSAR Suspense page (1 of 2)

This example illustrates the fields and controls on the Manage SSAR Suspense page (1 of 2). You can
find definitions for the fields and controls later on this page.

Manage SSAR Suspense

HEI Code RW3A
SLC AcadYear 2008
File Name RVWSADSCROS050800002 td

‘Status | Suspended v ngeoRms 9:34PM Match Option setto Suspend

Search Match

Search Match  ID |FASLCO13 Q. [JiDLock UseSearchMatch|D Process 55AR | Max MatchLevel 50  Matches 1

Identification

Student Support Nbr  SHESHHEEHEHEE UCAS Number

Title mr Sex F Date of Birth 0751351989
First Name Ernest Address [3225A OAKWELLY MOUNT LEEDS
Middle Name Loy
Last Name Grainger Post Code LS8 4HH

Image: Manage SSAR Suspense page (2 of 2)

This example illustrates the fields and controls on the Manage SSAR Suspense page (2 of 2). You can
find definitions for the fields and controls later on this page.

Course/SLC Data

Issue Date
UCAS Course Code
SLC Course Code

Year of Course

0ai01r2008
CBO0A
48225

PSYCHOLOGY (SCIEMCE)
1 Course Start Date

g 7izo07

Course Tuition Fee Amt 3070.00 Loan Applied For F Attendance Confirmed N
Tuition Fee Loan Payable 3070.00 Grant Payable Valid NINO N
Tuition Fee Grant Payable 0.00 FSN Status F Disabled Distance Learner

Tuition Fee Student Payable 0.00 Bank Details Held

After a match is identified, you can load the data in the Student SLC Data table used for SSAC generation

and award packaging.
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Status

Search Match
Search Match

ID

ID Lock

Use Search/Match ID

Process SSAR (process Student
Support Attendance Requests)

Max Match Level (maximum match
level)

Chapter _

If the status is Processed, you can only view the field.

If the status is one of the following values, you can select a
different value and click Save to update the SSAR status:

»  Skipped: This record will not be considered for matching in
any future runs of the Import SSAR Files process.

e Suspended: No match was found for this record. The record
will be considered for matching the next time that the Import
SSAR Files process is run.

*  Unprocessed: The record will be considered for matching
the next time that the Import SSAR Files process is run.

You can update students with a Skipped status to Unprocessed
so they can be considered for matching the next time that the
Import SSAR Files process is run.

Click this link to access the Person Search Match page and
search for a student ID to match the SSAR record.

The EMPLID of the existing person with whom you want to
match this record.

After you enter an ID, select this check box to force the SSAR
load process to use the ID.

Click this link to populate the ID field with the result from the
Person Search/Match.

Click to force the SSAR record to be matched with the EmplID
that you selected. If the match is successful, the SSAR record is
loaded. If the match is not successful, a message appears in the

page header message area:

*  Student Not Found
*  Multiple Student Matches Found

*  Match Option Set to Suspend: A match was found after
Search/Match was run, but the Search/Match rule set the
record to Suspended.

* ID Linked to Another SSN: EmplID already has an external
ID type of SLC.

*  SSN Linked to Another ID: The SSN in this record is
already associated with an EmplID.

Displays the highest Search Match Level rule that was met for
this SSAR record.

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.





Chapter _

Matches

Course/SLC Data

Issue Date

Loan Applied For

Attendance Confirmed

(GBR) Using Student Loans Company

Displays the number of matches found by the Search Match
process.

Displays the date that the SLC issued the SSAR to the HEI.

Displays the type of loan for which the student applied. Values
are:

»  F (Full Entitlement)
* P (Part Entitlement)
* N (No loan applied for)

Indicates whether attendance i1s confirmed.

Generating SSAC Data

This section provides an overview of SSAC data and discusses how to:

* Add SSAC data manually.

¢ Generate SSAC data.

Understanding SSAC Data

SSARSs can be received daily and are usually responded to the same day with an extract of data, the SSAC
file, that is sent back to SLC. Occasionally, schools may also need to include students for whom no SSAR
has been received in an SSAC extract. The SSAC confirms the physical attendance of each student on the
campus. The HEIs must ultimately record that a student has been seen and report that information to the

SLC in an SSAC file.

The receipt of the SSAC by the SLC authorizes the beginning of maintenance (living expense) payments
directly to the student by government authorities. This assistance is different from the TFGs and TFLs,
which are for tuition fees only and paid directly to the institution. The HEI does not determine what the
maintenance payments are and does not need to monitor these payments.

For a student to be automatically included in the SSAC extract, the student must:

e Have a SSAR record loaded.

* Have no previous SSAC processed.

* Be included in the selected Population Selection option.

*  Meet requirements in the SLC setup:

» Ifthe Use Physical Attendance Flag check box is selected on the Student Loans Company-
Options (setup) page, the Physical Attendance Confirmed check box must be selected for the

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.





(GBR) Using Student Loans Company

Chapter _

student on the SSAC page in the View SLC Student Data (SFA_SLC STUDENT) component for
the student to be included in the SSAC extract.

» Ifa checklist is selected in the Use Checklist field on the Student Loans Company-Options (setup)
page, the student must have that checklist assigned and completed to be included in the SSAC

Extract.

If the Complete SSAR Checklist check box on the Student Loans Company—Options page is selected,
students who were assigned an SSAR Checklist during the Import SSAR Files process and are added to
the SSAC extract have their SSAR Checklists marked as complete.

For a student to be manually included in an SSAC extract, add the student to the SSAC Manual Entry

table using the Manual SSAC Manual Entry page.

Pages Used to Generate SSAC Data

Page Name

Definition Name

Navigation

Usage

Manage SSAC Manual Entry

SFA_SLC_SSACMAN

Financial Aid, Student Loans
Company, Manage SSAC
Manual Entry, Manage SSAC
Manual Entry

Add a student manually for
inclusion in an SSAC extract
file.

Generate SSAC Data

SFA_SLC RC_SSAC

Financial Aid, Student Loans
Company, Generate SSAC
Data, Generate SSAC Data

Define SSAC parameters and
generate SSAC data in an
extract file.
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Adding SSAC Data Manually

Access the Manage SSAC Manual Entry page (Financial Aid, Student Loans Company, Manage SSAC
Manual Entry, Manage SSAC Manual Entry).

Image: Manage SSAC Manual Entry page

This example illustrates the fields and controls on the Manage SSAC Manual Entry page. You can find
definitions for the fields and controls later on this page.

Manage SSAC Manual Entry

Institution PSUNyY HEI Code RASA
AidYear 2008 SLC Acad Year 2008

Manage SSAC Entries Customize | Find | “iew &1 | i First [ 12cf 3 [¥] Last
[ SSAC Information I File Information [==:

+Student Support Nbr D Name :i::'r_ll:l:l:;enne I::t;:: Course |SLC Courge (Course

Jeiaisssinraarasaraininiag FASLCOME Gwen Cooper 05/20/2009 L100A 48654
FREEREETERET FASLCOZE Geoffrey Dion 05/2002009

[+ B 3
oynyn

s (L FASLCO21 Richie Ellisan EN |

Bl save | S\ Return to Search | [=] matify |

Use this page when you want to include a student in an SSAC extract but no SSAR record has been
received for the student.

Student Support Nbr Add a new row and enter a student's SSN.

e Ifthe SSN is already in the External System ID table, the ID
and name are automatically entered when you tab out of the
Student Support Nbr field.

» Ifthe SSN is not in the system, you must manually enter the
ID. The name is automatically entered when you tab out of
the ID field. When the row is saved, the SSN is added to the
External System ID table for that student ID.

The Attendance Confirmed Date, UCAS Course Code, SLC Course Code, and Course Year fields are
optional. If both a UCAS Course Code and SLC Course Code are entered, the UCAS Course Code is used
in the SSAC file.

When the Generate SSAC Data process is run, it includes any unprocessed SSAC manual entries in the
SSAC file that is created by the process. These entries remain on the Manage SSAC Manual Entry page in
view—only mode after being processed and included in an SSAC file.

When the Import SSAR Files process is run and SSAR data is imported for a student whose SSAC data
was entered manually, the process checks to see if a SSAC record exists. If the SSAC record does not
exist, the process creates a SSAC record using the manually entered SSAC data.
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Generating SSAC Data

Access the Generate SSAC Data page (Financial Aid, Student Loans Company, Generate SSAC Data,
Generate SSAC Data).

Image: Generate SSAC Data page

This example illustrates the fields and controls on the Generate SSAC Data page. You can find definitions
for the fields and controls later on this page.

Generate SSAC Data

Run
Run Control ID:  =SAC Report Manager Pracess Manitar Q

Population Selection

Selection Tool: |PS Query 7
Query Hame: 04 CS_FA_SLC_SSAC Q

Launch Guery Manager Preview Selection Results

Input Parameters

*Process Option | Populate and Export v| First Attendance Confirmation

Academic Institution [ps iy Q)

FPeople3oft University
AidYear|2009 |Q  Financial Ald Year 2008 - 2009
HEI Code [Ryy5a]CL

File Path jurtdc1006napiapps\HEQANManual_Testware_80_BugDb_Structure\Financial_Aid\Student_Loans_CompanyiTest

Location Code g4

Use this page to create an extract file to send to the SLC to confirm a student's physical attendance.

The Population Selection process is used to determine which students are included in the SSAC extract
file that is sent to the SLC. The Population Selection group box appears if you select either the Populate
process option or the Populate and Export process option.

See "Queries for Population Selection (PeopleSoft Campus Solutions 9.0: Campus Community)".

See "Equations for Population Selection (PeopleSoft Campus Solutions 9.0: Campus Community)"

Input Parameters
Process Option Select a process option. Values are:
*  Populate Only: Populate the SSAC table.

*  Export Only: Create only an extract file of populated SSAC
data to send to the SLC.

*  Populate and Export: Populate the SSAC table and create an
extract file of SSAC data to send to the SLC.

First Attendance Confirmation Select this check box to indicate that you want the SSAC report
to confirm attendance for the SL.C First Liability Period.

File Path Enter the location for the extract file.
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This field is activated if a value of Export Only or Populate and
Export is selected in the Process Option field.

The file path must end with a backslash (\).

Enter the location code for the specific location at the HEI. The

values range from 01 to 99.

Importing HEBSS Files

This section provides an overview of HEBSS files and discusses how to load HEBSS files.

Understanding HEBSS Files

HEIs in the United Kingdom can elect to participate in the HEBSS with the SLC. The scheme determines
student eligibility for and disburses various bursaries and scholarships.

Schools can choose to provide criteria to the SLC and let the SLC determine eligibility for and disburse
bursaries and scholarships on their behalf. Alternatively, schools might use financial circumstances data
collected by the SLC and included in the HEBSS report to determine bursary and scholarship eligibility

and disburse these funds to the students themselves. This report does not require a response from the HEI.

The Import HEBSS Files process:

1. Loads the data to a staging table.

2. Attempts to match on SSN:

» [If a match exists, the record is loaded to an application table for use in the system.

» Ifno match exists, the process attempts a match using the Search Match Criteria page in the
Student Loans Company Setup component.

If a match is found, the record is loaded to the application table for use in the system.

Page Used to Load HEBSS files

Page Name

Definition Name

Navigation

Usage

Import HEBSS Files

SFA_SLC_RC_HEBSS

Financial Aid, Student Loans
Company, Import HEBSS
Files, Import HEBSS Files

Load HEBSS files.

Loading HEBSS Files

Bundle 37

Added a new button to allow the user to attach a single file to be processed rather than specify one or
more files under File Path and Name.
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Access the Import HEBSS Files page (Financial Aid, Student Loans Company, Import HEBSS Files,

Import HEBSS Files).

Image: Import HEBSS Files page

This example illustrates the fields and controls on the Import HEBSS Files page.

Run Control ID:

Import HEBSS Files

Add Attachment

Report Manager Process Monitor

File Information
“HEI Code RWSA O
*SLC Acad Year 2015

*File Path and Name

[+] [=]

Managing HEBSS Suspensions

This section provides an overview of HEBSS suspensions and discusses how to review and manage
unmatched or unprocessed HEBSS data.

Understanding HEBSS Suspensions

Use the Manage HEBSS Suspense (SFA_SLC HEBSS DTL) component to review and manage
unmatched or unprocessed HEBSS data.

The system does not provide an option for adding a new person to the system as a result of reviewing
unmatched or unprocessed data.

Also, this process does not update Campus Community Person biographic and demographic data.

Page Used to Review and Manage Unmatched or Unprocessed HEBSS Data

Page Name

Definition Name

Navigation

Usage

Manage HEBSS Suspense

SFA SLC HEBSS DTL

Financial Aid, Student Loans
Company, Manage HEBSS
Suspense, Manage HEBSS
Suspense

Review and manage
unmatched or unprocessed
HEBSS data.

12
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Reviewing and Managing Unmatched or Unprocessed HEBSS Data

Access the Manage HEBSS Suspense page (Financial Aid, Student Loans Company, Manage HEBSS
Suspense, Manage HEBSS Suspense).

Image: Manage HEBSS Suspense page (1 of 2)

This example illustrates the fields and controls on the Manage HEBSS Suspense page (1 of 2). You can
find definitions for the fields and controls later on this page.

Manage HEBSS Suspense

HEl Code RWSA

SLC Acad Year 2013
File Hame HEBSS_FAZtd

Status Processed 052003 214PM

Search Match
Max Match Level Matches

Identification

Student Support Nbr sy

File Type Full Administration

Search datch I FASLCOO03 ID Lock

UCAS Number ARTID 53553080755
First Mame Sheridan Date of Birth 01/03/1988

Last Hame Bucket Sex M

Address Line 1
Address Line 2
Address Line 3

County
Post Code

Domicile

T WATTONI CLOSE
A
B

City THELWALL WARRIMNGTOMN

A
Wiad 2HH
EMGLAND

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved.

13





(GBR) Using Student Loans Company

14

Chapter _

Image: Manage HEBSS Suspense page (2 of 2)

This example illustrates the fields and controls on the Manage HEBSS Suspense page (2 of 2). You can
find definitions for the fields and controls later on this page.

Assessment Date 02/08/2006
Principle Earner Income 432352
Household Income 1092.92
Student Support Eligibility Elinible
Number of Sponsors 3
New Student
Evidence Requirement Type |

Application Academic Year 2008

Application/Award Information

Adult Dependent Support

Cohort Year ‘ariable Cohort Income Assessed Funding

Non-Income Assessed Funding

Automated Award Total 1026.00
Manual Award Total 4.00
Overall Award Total 1030.00
Bank Details Held
Fee Waiver Approved 123456789123.00
Fee Waiver Processed 12345678912.00

Hon-Means Test

Childcare Grant
Maintenance Grant

Previously Approved

Care Leaver

M

M

M

Y

Special Support Grant v
M

Evidence Verified v

M

M

Course Type OTHER
UCAS Course Code L1004

Method of Attendance Full Time
Qualification B5:

Course Information

SLC Course Code 43354  ECOMOMICS.

Course Start Date 091 7/2007 Campus Code P

Commence Year 2006

Note: For information about the Status field and the fields in the Search Match group box, refer to the
information provided about similar fields on the Manage SSAR Suspense page.

Identification

ART ID (Automated Response
Technology Identification)

Application/Award Information

Automated Award Total

Manual Award Total

Overall Award Total

Non-Means Test

Evidence Verified

The ART ID is an eleven-digit number that is used to uniquely
identify a student's SLC student finance account. It is
automatically issued when the student applies for financial
support.

Displays the student's total approved automated award
entitlement as awarded by SLC using HEI rules.

Displays the student's total approved manual award entitlement,
which is manually entered in the SLC system by the HEI.

Displays the student's total overall approved award entitlement.

Indicates whether the student is applying for only non-means-
tested support.

Indicates whether all financial evidence has been received to
validate the student's application.
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Income Assessed Funding

Non-Income Assessed Funding

Course Information

Course Type

Method of Attendance

Qualification

Commence Year

(GBR) Using Student Loans Company

Indicates whether the student has applied for income assessed
NHS funding.

Indicates whether the student has applied for non-income
assessed NHS funding.

Displays the course type. Values are:

* ACCELERATED (Course compresses a two year course into
one year of study)

* ART TEACHER

* EMERGENCY

» FRANCHISED

* OTHER

*  PART TIME

*  PGCE (Post Graduate Certificate In Education)
Displays the method of attendance. Values are:

s Full Time

* Part Time

*  PGCE (post graduate)

Displays the qualification achieved upon course completion.

The year that the student commenced studying.

Importing ACR and SISF Files

This section provides an overview of ACR and SISF files and discusses how to load ACR and SISF files.

Understanding ACR and SISF Files
The ACR and SISF files contain TFG and TFL information for individual students.

The ACR file requires a response from the HEI to the SLC. When the HEI responds, it confirms student
data to the SLC, including attendance and course of study information. These files are sent to the HEI
from the SLC starting in December of each academic year.

The SISF file is informational only and does not require a response from the HEI. It is sent to the HEI
from the SLC in October and November of each academic year.
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Use the Import ACR/SISF (SFA_SLC RC ACR) component to set up and run the batch import of ACR/
SISF files.

The process looks at the value in the File Type field to identify the type of file that is being imported.
The Import ACR/SISF process:
1. Loads the data into a system table.
2. Attempts to match on SSN:
» [Ifa match exists, the record is loaded to the application table for use in the system.

* Ifno SSN match exists, the process attempts to match using Search/Match criteria designated in
Student Loans Company Setup component.

If a match exists, the record is loaded to the application table for use in the system.

Page Used to Load ACR and SISF Files

Page Name Definition Name Navigation Usage

Import ACR/SISF SFA_SLC RC_ACR Financial Aid, Student Loans | Load ACR and SISF files.
Company, Import ACR/SISF,
Import ACR/SISF

Loading ACR and SISF Files

16

Access the Import ACR/SISF page (Financial Aid, Student Loans Company, Import ACR/SISF, Import
ACR/SISF).

Image: Import ACR/SISF page

This example illustrates the fields and controls on the Import ACR/SISF page. You can find definitions
for the fields and controls later on this page.

Import ACR/SISF

Run Control ID: SLC Report Manager Process Monitor Run |

ACR/SISF Parameters

*HEI Code RWSA Q

“SLC Acad Year 2015 Q
*File Type Attendance Confirmation Regst -
Liability Period (1 | v
File Path and Name Add Attachment I

ACR/SISF Parameters

File Type The Import ACR/SISF process uses the value that you select in
the File Type field to identify the imported file as Attendance
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Confirmation Regst, Extended SISF, or Student Information
Service.

Liability Period Select the Liability Period for which you want to import
ACR data. This field is required if you select a File Type of
Attendance Confirmation Regst,

Managing ACR and SISF Suspensions

This section provides an overview of ACR and SISF suspensions and discusses how to review and
manage unmatched or unprocessed ACR and SISF data.

Understanding ACR and SISF Suspensions

Bundle 37

Added “Application Status” to the Extended SISF data.

Use the Manage ACR/SISF Suspense (SFA_SLC_ACR_DTL) component to review and manage
unmatched or unprocessed ACR and SISF data.

The system does not provide an option for adding a new person to the system as a result of reviewing
unmatched or unprocessed data.

Also, this process does not update Campus Community Person biographic and demographic data.

Page Used to Review and Manage Unmatched or Unprocessed ACR and
SISF Data

Page Name Definition Name Navigation Usage

Manage ACR/SISF Suspense | SFA_ SLC_ ACR _DTL Financial Aid, Student Loans | Review and manage
Company, Manage ACR/ unmatched or unprocessed
SISF Suspense, Manage ACR and SISF data.
ACR/SISF Suspense
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Reviewing and Managing Unmatched or Unprocessed ACR and SISF Data

18

Access the Manage ACR/SISF Suspense page (Financial Aid, Student Loans Company, Manage ACR/

SISF Suspense, Manage ACR/SISF Suspense).

Image: Manage ACR/SISF Suspense page

This example illustrates the fields and controls on the Manage ACR/SISF Suspense page. You can find

definitions for the fields and controls later on this page.

HEI Code: RWSA
SLC Acad Year: 2008

Liability Period: 1

Search Match

Search Match 10z FASLCOZ22

Issue Date:

File Name: FMNI_RWSAZ00801.out bt
HEI Name: RWS UMIVERSITY
Status: Frocessed

Manage ACR/SISF Suspense

05/06/2008

Record Count: 1

File Type: Attendance Confirmation Reqst

08/08/2012 G:47AM

ID Lock

Total Tuition Fee Loan Payable: 3000.00
Total Tuition Grant Payable: 3000.00
Total Tuition Fee Student Pays: 0.00

Max Match Level: Matches:

Student Support Nbr: fiizasiainisazizistaisiiied
Last Name: Bacone
First Name: Frances

Identification

UCAS Number:

Date of Birth: 01/22/1987

Course Start Period: AT
Course Code: A20BA

Course Short Name:

Year of Course: 1
Student Status: F
Student Status Date: 05/15/2008
New Record: M

DENTISTRY (FIRST YEAR ENTRY)

Revision Indicator:
Bursary Student Flag:
Valid NINO Flag:

Y

M

Course/SLC Data

Course Tuition Fee Amt: 3000.00
Tuition Fee Loan Payable: 3000.00
Tuition Fee Grant Payable: 0.00
Tuition Fee Student Payable: 0.00

Disabled Distance Learner: M

Attendance Indicator:

Note: For information about the Status field and the fields in the Search Match group box, refer to the
documentation about the similar fields on the Manage SSAR Suspense page.

File Type

Course/SLC Data

Course Start Period

Displays the file type: Attendance Confirmation Regst, Student
Information Service, or Extended SISF.

If the value is Extended SISF, the Extended SISF Data group

box appears.

Displays the period when the course starts, for example AUT (

Autumn).
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Course Code Displays the UCAS code or SLC code that is assigned to the
course.

Student Status Date Displays the date that the student status was assigned or
updated.

New Record Indicates whether the record appeared on a previous ACR/SISF.

Revision Indicator Indicates whether the record has changed since a previous ACR/
SISF.

Attendance Indicator If an At Fee Code was returned in a previous ACR Response, it

appears here.

Running the ACR At Fee Evaluation Process

This section provides an overview of ACR At Fee Evaluation and discusses how to calculate the At Fee
Code for ACR records.

Understanding ACR At Fee Evaluation

Use the ACR At Fee Evaluation (SFA_SLC_RC_ACR_EQ) component to determine the At Fee Code to
be returned to the SLC in the file created by the ACR Export File process.

The ACR At Fee Evaluation process uses the File Type field to identify the imported file as ACR.

The ACR At Fee Evaluation process uses any equations defined in the ACR Processing group box in the
Student Loans Company Setup component to populate variables that can be used by the At Fee Equation
and also executes the At Fee Equation. The At Fee Equation populates a student's ACR Attendance
Indicator (on the ACR/SISF page), which determines what At Fee Code is returned to the SLC with the
ACR Response.

Page Used to Calculate the At Fee Code for ACR Records

Page Name Definition Name Navigation Usage

ACR At Fee Evaluation SFA SLC RC ACR EQ Financial Aid, Student Loans | Calculate the At Fee Code
Company, ACR At Fee value for ACR records.
Evaluation, ACR At Fee
Evaluation

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved. 19





(GBR) Using Student Loans Company

Chapter _

Calculating the At Fee Code for ACR Records
Access the ACR At Fee Evaluation page (Financial Aid, Student Loans Company, ACR At Fee

20

Evaluation, ACR At Fee Evaluation).

Image: ACR At Fee Evaluation page

This example illustrates the fields and controls on the ACR At Fee Evaluation page. You can find
definitions for the fields and controls later on this page.

ACR At Fee Evaluation

Run Control 1D: AtFee  Report Manager

Selection Criteria

*Institution PSUNY Q *Aid Year|2009 Q *HEI Code RWS,\!\Q *Liability Period 4 El *lssue Date [JSH]E,Q[]DEQ El

Find First ll 10f1 ﬂ Last

Liability Period

Issue Date

Select a Liability Period. You can run this process for multiple
Liability Periods with the same Issue Date.

Enter the issue date of the ACR file that you want to evaluate.

The following table describes the At Fee Code values as defined by the SLC:

At Fee Code

Description

A

HEI agrees that the student is in attendance for the attendance
date, course and course year shown and they agree with the
Course Tuition Fee amount and the Liability (combination

of Tuition Fee Loan and Student Pays). It is important that
the HEI ensure that the fee liability is correct, because using
code A results in the fee loan and/or grant showing on the
Attendance Confirmation Report as being paid.

The student is in attendance at the institution but for a different
course and/or year of course to those shown on the schedule. (
For example, the year of course is shown as 2 on the schedule
but the student is repeating the first year).

Student is in attendance; however the HEI disagrees with the
course fee.

Student is in attendance at the HEI, for the course and course
year indicated, however the HEI disagrees with the Liability
(combination of Tuition Fee Loan and Student Pays) but
undertakes to make reparations to the student such that the
liability is correctly discharged and no overpayment of Tuition
Fee support to that institution exists.

Student is in attendance at the HEI, for the course and course
year indicated, however the HEI disagrees with the Liability (
combination of Tuition Fee Loan and Student Pays) but does
not undertake to make reparations to the student such that the
liability would be correctly discharged and no overpayment of
Tuition Fee support to that institution would exist.
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At Fee Code Description
X Student is not in attendance on the relevant attendance
date, except where the non attendance is due to the student
suspending their studies.
S Studies suspended.

Running the Calculate FTE Process

Unde

Page

Copyright

This section provides an overview of the Calculate FTE process for SLC.

rstanding the Calculate FTE Process

Use the Calculate FTE (SSR_HE CALC_FTE) component to calculate students' full-time equivalent
enrollment for reporting via the ACR Response process.

In order to meet the reporting requirements of the SLC Attendance Confirmation Report (ACR) for part-
time students, institutions must calculate a value that represents the student’s academic load for the Aid
Year expressed as a percentage of full-time equivalence (FTE). A student who has been studying full-time
for the period is returned with an FTE of 100. A student studying part-time is returned with a value of less
than 100 to represent the proportion of full-time study they have undertaken. For example, a student with
half the load of a full-time student is returned with FTE of 50.

The FTE result is used by the Export ACR File process to determine whether the student with an
Academic Load of part-time meets the 25% FTE threshold for ACR reporting. The determination of Full
time and Part time Academic load is based upon the HESA Mode of Study value mapping.

Used to Calculate FTE

Page Name Definition Name Navigation Usage

Calculate Full-Time SSR_HE CALC FTE Financial Aid, Student Loans | Calculate FTE for students

Equivalence Company, Calculate FTE, for reporting with the ACR
Calculate SLC FTE response.
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Calculating FTE for SLC Reporting

Access the Calculate Full-Time Equivalence page (Financial Aid, Student Loans Company, Calculate
FTE, Calculate SLC FTE).

Image: Calculate Full-Time Equivalence page

This example illustrates the fields and controls on the Calculate Full-Time Equivalence page. You can
find definitions for the fields and controls later on this page.

Calculate Full-Time Equivalence

R
RunControl ID:  SLCFTE Repor Manager Process Monitor ﬁ

FTE Calculation

*Academic Institution: lmﬁ PeopleSoft University

Academic Career lmﬁ Undergraduate

Academic Program: FAL E Fine Atz Undergraduate
*Reporting Period; WE 2008/2009 Reporting Period
T B T mﬁ Indergraduate Quarter Calendar
*Default FTE Calculation Type: | Derive load from Program

Maximum Calculated Value I_

[consider Sub-Plans
[include Dropped Classes

[lIncrement Year of Program ﬂ

] Apportion Module Load

SLC FTE Parameters

SLCFTE
HEI Code [RyysA|Q
SLC Acad Year [20pg |
Issue Date [g7/25/2008 | O

Student Override

[ student Override

This process uses the same FTE logic as the FTE process for student records with the addition of the SLC
FTE Parameters to determine if there is an ACR record which requires a response. For more information
about calculating FTE for HESA and SLC:
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See "Calculating Full-Time Equivalence for Students (PeopleSoft Campus Solutions 9.0: Student
Records)".

For this process to calculate the FTE for SLC ACR reporting properly, you should follow the set up
guidelines in the (GBR) Setting Up Student Loans Company.

In the SCL FTE Parameters group box, all 3 parameters, HEI Code, SLC Acad Year, and Issue Date are

required.

Related Links
Completing Prerequisites for SLC FTE Calculation

Exporting the ACR Response File

This section provides an overview of the ACR Response File and discusses how to export the ACR
Response File.

Understanding the ACR Response File

Use the Export ACR File (SFA_SLC RC_ACR_EXP) component to create an extract file to send to the
SLC.

The Export ACR File process uses the File Type field to identify the record as ACR.

The Export ACR File process creates the ACR Response File using the values in the Attendance Indicator
field. This field contains the At Fee Code values.

The process does not export a SISF.

The process does not create a file for an ACR for which a previous response has been created.

Page Used to Export the ACR Response File

Page Name Definition Name Navigation Usage

Export ACR File SFA_SLC RC_ACR _EXP Financial Aid, Student Loans | Export the ACR Response
Company, Export ACR File, | file.
Export ACR File
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Exporting the ACR Response File

Access the Export ACR File page (Financial Aid, Student Loans Company, Export ACR File, Export
ACR File).

Image: Export ACR File page

This example illustrates the fields and controls on the Export ACR File page. You can find definitions for
the fields and controls later on this page.

Export ACR File

Run Control ID:  ACR1 Report Manager Process Monitor Run
*HEI Code: RWVSA QY
*SLC Acad Year: 2012 Q4
*|ssue Date; 051012012 Q
*Liability Perioc: | 1 w
*Academic Load
Admit Date Override: EJ
*File Path WACRZ0M2WACR20130320

Enable Population Selection

Population Selection
Selection Tool: PS Query v|
Query Hame: SFA_SLC_ACR_EXFP L
Issue Date Enter the issue date of the ACR file that you want to process.
Liability Period Select the SLC Liability Period for which you are reporting.
Academic Load Select the Academic Load that you are reporting: Full-time,

Part-time, Both, or None.

Admit Date Override Enter an alternative Admit Term Start Date here if you want to
export information for a part-time population with an Admit
Term Start Date prior to September 1, 2012. The Admit Date
Override field is activated when the selected Academic Load is
Part-time or Both.

File Path Enter a path to indicate where to store the extract file.

Enable Population Selection Select this check box to activate additional Population Selection
parameters if you want to define your own population selection
criteria for this process. This is optional.

Related Links

"Using the Population Selection Process (PeopleSoft Campus Solutions 9.0: Campus Community)"
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Importing Remittance Report Files

This section provides an overview of Remittance Report files and discusses how to load Remittance

Report files.

Understanding Remittance Report Files

Remittance reports are sent to the HEI from the SLC and correspond with the receipt of Tuition Fee
payments from the SLC to the HEI. These reports do not require a response from the HEI.

The major Remittance Report files are sent to the HEI from the SLC in February and April of each
academic year. The HEI might also receive additional Remittance Report files that contain adjustments to
the data that was previously sent.

Use the Import Remittance Report Files (SFA_SLC RC_TFRA) component to load Remittance Report
files to a staging table and use them for reconciliation with system data.

Page Used to Load Remittance Report Files

Page Name

Definition Name

Navigation

Usage

Import Remittance Report
Files

SFA SLC RC _TFRA

Financial Aid, Student
Loans Company, Import
Remittance Report Files,
Import Remittance Report
Files

Load Remittance Report files.

Loading Remittance Report Files

Bundle 37

IAdded a new button to allow the user to attach a single file to be processed rather than specify one or
more files under File Path and Name.
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Access the Import Remittance Report Files page (Financial Aid, Student Loans Company, Import
Remittance Report Files, Import Remittance Report Files).

Image: Import Remittance Report Files page

This example illustrates the fields and controls on the Import Remittance Report Files page.

Import Remittance Report Files

Run Control ID: SLC Report Manager Process Monitor

File Information

*HEI Code RWSA O
*SLC Acad Year 2015

Add Attachment | |
*File Path and Name
| [=]
Viewing Remittance Staging Data
This section discusses how to view Remittance imported data.
Page Used to View Remittance Imported Data
Page Name Definition Name Navigation Usage
View Remittance Staging SFA _SLC TFRA DTL Financial Aid, Student View Remittance imported
Table Loans Company, View data.

Remittance Staging Table,
View Remittance Staging
Table
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Viewing Remittance Imported Data

Access the View Remittance Staging Table page (Financial Aid, Student Loans Company, View
Remittance Staging Table, View Remittance Staging Table).

Image: View Remittance Staging Table page

This example illustrates the fields and controls on the View Remittance Staging Table page. You can find
definitions for the fields and controls later on this page.

View Remittance Staging Table

HEI Code RWSA Payment Date 04/09/2010 Total Fee Amount 42135.00
SLC Acad Year 2010 Payment Type G Record Count 1
File Name RWSA_2040_FT_G_09042010_remittance.dat

HEI Hame RWS University
Remittance Report Information
Student Support Nbr g HEEHER Date of Birth 01/16/1988 UCAS Number
Last Name Cooper
First Name Gwen

Course Start Period AUT

Course Code L100A Course Short Name ECOMNOMICS.
Year of Course 3 Fee Amount 1576.00
Revision Indicator R Record Sequence 1
Payment Date Displays the date that the funds are transferred to HEI.
Payment Type Displays the type of funds being transferred:
e T:Loan
* G Grant

This field is blank if the information was not provided in the
Remittance Report file.

Total Fee Amount Displays the total net amount of fees in this roster.

Record Count Displays the total number of records in this roster.

Remittance Report Information

Course Start Period Displays the period when the course starts, for example AUT (
Autumn).

Course Code Displays the UCAS code that is assigned to the course.

Revision Indicator Indicates a change in entitlement since a previous ACR.

Fee Amount Displays the fee amount for the student.
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Viewing SLC Student Data

This section discusses how to:

*  View SSAR student data.

¢ View SSAR name and address data.

View SSAC student data.
View SSAC export data.

View ACR and SISF data.

* View Attendance Confirmation by Liability Period.

* View HEBSS student data.

Pages Used to View Student Data

28

Page Name

Definition Name

Navigation

Usage

SSAR

SFA SLC _SSAR

Financial Aid, Student Loans
Company, View SLC Student
Data, SSAR

View SSAR data.

SLC SSAR Name and
Address

SFA_SLC_SSAR_SEC

Click the Name/Address link
on the SSAR page.

View SSAR name and address
data.

SSAC

SFA_SLC_SSAC

Financial Aid, Student Loans
Company, View SLC Student
Data, SSAC

View SSAC student data.

View SSAC Export Data

SFA SLC SSAC DTL

Financial Aid, Student Loans
Company, View Exported
SSAC Data

View SSAC export data.

ACR/SISF

SFA SLC_ACR

Financial Aid, Student Loans
Company, View SLC Student
Data, ACR/SISF

View ACR and SISF student
data.

Attendance Confirmation

SFA_SLC_ATD_CFR

Financial Aid, Student
Loans Company, View SLC

View Attendance
Confirmation data for SLC

Student Data, Attendance Liability Period.
Confirmation
HEBSS SFA_SLC_HEBSS Financial Aid, Student Loans | View HEBSS student data.
Company, View SLC Student
Data, HEBSS
SLC HEBSS Name and SFA SLC HEBSS SEC Click the Name/Address link | View HEBSS name and
Address on the HEBSS page. address data.
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Access the SSAR page (Financial Aid, Student Loans Company, View SLC Student Data, SSAR).

Image: SSAR page

This example illustrates the fields and controls on the SSAR page. You can find definitions for the fields

and controls later on this page.

SSAR Information

Course Information

SSAR S3AC ACRISISF Attendance Confirmation HEBSS

10 FASLCOZT Ashley Cooper
Institution:  PSUNY Financial Aid Year 2012 - 2013 [ Physical Attendance Confirmed
HEI Code: RWESA SLC Acad Year:

Issue Date: Sequence:

Student Support Nbr: UCAS Number: SSAR File Seq: Mame/Address

Find | View All First 4] 10f1 )| Last

FSN Status:

Tuition Fee Grant Payable: ~  ####=

Tuition Fee Student Payable: $0.00

UCAS Course Code:

SLC Course Code: Year of Course: Course Start Date:
Fee Support

Course Tuition Fee Amt: 50.00 Loan Applied For:
Tuition Fee Loan Payable: $0.00 Other Information

Grant Payable Attendance Confirmed Bank Details Held
Valid NINO Disabled Distance Learner

Use this page to view the details of students' SSAR records. The page is view-only with the exception
of the Tuition Fee Loan Payable and Tuition Fee Grant Payable fields. These fields can be updated for
Scottish students whose SSNs begin with SAAS.

Physical Attendance Confirmed

SSAR Information

Issue Date

Sequence

SSAR File Seq (Student Support
Attendance Requests file sequence
number)

Fee Support

Tuition Fee Loan Payable

Select this check box to indicate that a student's physical
attendance on the campus has been confirmed. This check box
can be selected on this page or set by the institution's custom
process.

Displays the issue date of the SSAR.

Displays the internal sequence number used to indicate the
version of the individual student's SSAR file.

Displays the sequence number, which is unique within the SLC
for the HEI, academic year, and file type.

Displays the portion of the fee paid by TFL.
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Tuition Fee Grant Payable

Loan Applied For

Note: You can update this field for Scottish students whose

SSNs begin with SAAS.

Displays the portion of the fee paid by the TFG.

Note: You can update this field for Scottish students whose

SSNs begin with SAAS.

are:
*  F (Full Entitlement)
* P (Part Entitlement)

* N (No loan applied for)

Viewing SSAR Name and Address Data
Access the SLC SSAR Name and Address page (click the Name/Address link on the SSAR page).

30

Image: SLC SSAR Name and Address page

This example illustrates the fields and controls on the SLC SSAR Name and Address page.

(1]
Institution
HEI Coile

Title
First HName
Middle Hame

Last Hame
Sex
Date of Birth

Address

Post Code

Feturn

SLC SSAR Mame and Address

FASLCO22
PELIMY
RS A,

Frances Bacane
Financial Aid Year 2008 - 2009 Issue Date 02/01:2008

SLC AcadYear 2008 Sequence Number 1

frs
Frances
Lou

Bacone
Female

015221987
456 CAMBRIDGEN ROAD MIDDLESBROUGH

TS5 GHF

Use this page to help determine whether you are matching to the correct person.
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Access the SSAC page (Financial Aid, Student Loans Company, View SLC Student Data, SSAC tab).

Image: SSAC page

This example illustrates the fields and controls on the SSAC page. You can find definitions for the fields

and controls later on this page.

ER R I

[0 FASLCO27
Institution:  PIUNY

HEI Code:; RWWEA

Student Support Nbr;
Attendance Confirmed Date:
UCAS Course Code:

SLC Course Code:

Year of Course:

Ashley Cooper
Financial &id Year 2012 - 2013

SLC Acad Year: 2012

SSAC Information

[1Physical Attendance Confirmed

Processing Status:
Location Code:

File Seq Nbr:

You can view the details of SSAC data for students on this page. This page is view-only with the
exception of the SLC Course Code and Year of Course fields. These fields can be updated after the SSAC
data is populated but before exporting the data. After the SSAC data is exported, these fields are also

view-only.

Physical Attendance Confirmed

SSAC Information

Processing Status

Attendance Confirmed Date

Location Code

Select this check box to indicate that a student's physical
attendance on the campus has been confirmed. This check box
can be selected on this page or set by the institution's custom
process.

A status of Processed indicates that the SSAC data has been
exported to a file.

A status of Unprocessed indicates that the SSAC data has not
been exported to a file.

Displays the date that the Physical Attendance Confirmed check
box was selected for the student.

Displays a two-digit location code representing a specific
location at the HEI. The default value is 0/ and the range is 0/
to 99.

Copyright © 1988, 2015, Oracle and/or its affiliates. All rights reserved. 31





(GBR) Using Student Loans Company Chapter _

File Sequence Nbr (file sequence Displays an internal sequence number.
number)

Viewing SSAC Export Data

Access the View Exported SSAC Data page (Financial Aid, Student Loans Company, View Exported
SSAC Data).

Image: View Exported SSAC Data page

This example illustrates the fields and controls on the View Exported SSAC Data page. You can find
definitions for the fields and controls later on this page.

View Exported SSAC Data

HEl Code RYSA Location Code 01
SLC Acad Year 2002 Sequence Number 1

File Path Yhursga0irat02Release_900ProductstFAUK_SLC_3MTestDatalSSAC
File Name R\W3AD3CR2G080800101 £
Status Processed 026008 1:46PM
SSAC Information

Student Support Nbr s HE
Attendance Confirmed Date 03/26/2008
Course Code

Year of Course

Use this page to view the details of the students' exported SSAC data.

Attendance Confirmed Date Displays the date that the Physical Attendance Confirmed check
box was selected for the student.

Viewing ACR and SISF Student Data

Bundle 37

IAdded “Application Status” to the Extended SISF data.
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Access the ACR/SISF page (Financial Aid, Student Loans Company, View SLC Student Data, ACR/
SISF tab).

Image: ACR/SISF page

This example illustrates the fields and controls on the ACR/SISF page. You can find definitions for the
fields and controls later on this page.

S5AR S8AC ACRISISF Attendance Confirmation HEBSS

I FASLCO22 Frances Bacone
Institution: PSUNY Financial Aid Year 2012 - 2013
HEI Code:  RWSA SLC Acad Year: 2012
ACRISISF Information Find al First K 4 op 1 B Lagt
ssue Date: 0510812012 S Attendance Indicator: | v|
Liability Period: 4 File Type: Attendance Confirmation Reqst
Student Support Nbr: et HEHEH UCAS Number: Student Status: Final
Last Name: Bacone Student Status Date: 05/15/2008
First Name: Frances Date of Birth: 014221987
Course Start Period: AUT Course Short Name: DENTISTRY (FIRST YEAR ENTRY)
SLC Values Calculated Values Calculated
Attendance:
Course Code: AZ0BA New Record: M
Year of Course: 1 Other Information
Course Tuition Fee Amt: £,000.00 0.00 Revision Indicator
Tuition Fee Loan Payable: 4,000.00 0.00 Bursary Student Flag
Tuition Fee Grant Payable: 1,000.00 0.00 Valid MINO Flag
Tuition Fee Student Payable: 0.00 0.00 Disabled Distance Learner
~ FTE Details Personalize | Find | View Al ] 2] 8 First Bl 4 o4 B Last
[ |[ReofinaPeriod = [Calculsted FTE ~ |OverrideFTE  |ReportZero
12012113 oo O
+ Academic Load Details Al B st B op e B Last
[ [Academicioad =~ [overridevalue
1F Fart Time b

Use this page to view the details of ACR or SISF data for students.

All fields on this page, except for the Attendance Indicator field, are view-only.

ACRJ/SISF Information
Issue Date Displays the date that the ACR/SISF was issued.

Attendance Indicator This field appears only if the value in the File Type field is
Attendance Confirmation Regst.

The field contains a list of At Fee Code values that can be
manually set on this page. You can manually set this field
instead of running the Evaluate ACR process.
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File Type Displays the file type: Attendance Confirmation Regst, Student
Information Service, or Extended SISF.

If the value is Extended SISE, the Extended SISF Information
group box appears.

Student Status Date Displays the date that the student's status was assigned or
updated.

Course/Fee Information

Course Start Period Displays the period when the course starts, for example AUT (
Autumn).

New Record Indicates whether the record appeared on a previous ACR.

Course Code Displays the UCAS code or SLC code that is assigned to the
course.

Note: For this field, and the remaining fields in this group box,
values appear in both the SLC Values and Calculated Values
columns.

The values in the SLC Values column come from the context
ACR or SISF record.

The values in the Calculated Values column appear after the
ACR At Fee Evaluation process is run.

Other Information

Revision Indicator Indicates whether the record has changed since a previous ACR/
SISF.

FTE Details

Override FTE Enter a value here and save to override the Calculated FTE.

Report Zero Select this check box to report FTE of zero.

Note: Once you have overridden a student's FTE or selected Report Zero for a student's FTE for a
Liability Period then that overridden or zero value remains until manually removed, even if the Calculate
FTE process is rerun.

Academic Load Details

Academic Load Displays the student's Academic Load from the ACR.
Override Value Enter a value here and save to override the student's Academic
Load.
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Viewing Attendance Confirmation Data by Liability Period

Access the Attendance Confirmation page (Financial Aid, Student Loans Company, View SLC Student

Data, Attendance Confirmation tab).

Image: Attendance Confirmation page

This example illustrates the fields and controls on the Attendance Confirmation page. You can find

definitions for the fields and controls later on this page.

S5AR B5AC ACRISISF Attendance Confirmation HEB33

10: FASLCDZT Ashley Cooper
Institution:  PSUMNY Financial Aid Year 2012 - 2013
HEl Code:  RWSA

SLC Acad Year: 2012

Attendance Reporting 1

[ [File Name

1 FNI_RWSA201203.out.td

o
Personalize | Find | @| fiit

File Path Issue Date

WslcO0tcSLCFNI_RWSAZ01203.outbd 06/06/2011

First I 1 or 1 I Last

Processed Date/Time
0314/2012 5:284M

Attendance Reporting 2

[ [Fie Name

1 FMI_RWSAZ201203.0ut bt UslcO0RSLCIENI_RWSAZ01203 . outtd 06/06/2011

A
Personalize | Find | | EeE

File Path Issue Date

First K 1 or 1 I Last

Processed Date/Time
03/14/2012 5:55AM

Attendance Reporting 3

[ [Fie Name

1 FNI_RWSAZ201203.out.txt

CAFMI_RWSAZ201203.out.tt 06/06/2011
WslcOORSSLCENI_RWSAZ01203. outd 06/06/2011
WslcOORSLCIFNI_RWSAZ01203. out it 08/06/2011
WsIcOORSSLCEMI_RWSAZ01203. outd 06/06/2011

2 FNI_RW3AZ01203.out.txt
3 FNI_RWSAZ201203.out bt
4 FMI_RW3AZ01203.out.txt

Personalize | Find | | i

File Path Issue Date

First Kl 1.4 or s B Last

Processed Date/Time
03/14/2012 1:07AM
03M14/2012 2:46AM
03/14/2012 3:07AM
031412012 3:11AM

You can use this page to view details of attendance confirmation file information sent for the three
SLC Liability Periods. There is a group box for each of the Liability Periods: Attendance Reporting 1,

Attendance Reporting 2, and Attendance Reporting 3.
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Viewing HEBSS Student Data

36

Access the HEBSS page (Financial Aid, Student Loans Company, View SLC Student Data, HEBSS
tab).

Image: HEBSS page (1 of 2)

This example illustrates the fields and controls on the HEBSS page (1 of 2). You can find definitions for
the fields and controls later on this page.

ffirmation

1D: FASLCOO3 Sheridan Bucket
Institution:  PSUNY Financial Aid Year 2013 - 2014
HEI Code: RAWEA SLC Acad Year: 2013
HEBSS Information
Assessment Date:  02/08/2006 Sequence: 4 Student SUBROTtNBE oy
File Type Full Administration  File Name: HEBSS_FAZ tit
ART ID: 63558080755 UCAS Number: MName/Address
Application/Award Information
Household Income: 1098.92 Automated Award Total: 1026.00 AR TG
Childcare Grant
Principle Earner Incorme: 4323.92 Manual Award Total: 4.00 Adult Dependent Support
Student Support Eligibility: Eligible Overall Award Total: 1030.00 Maintenance Grant
Number of Sponsors: 3 Fee Waiver Approved: 123456739123.00 Special Support Grant
Evidence Requirement Type: l Fee Waiver Processed: 12345672912.00 Previousty Approved
Cohort Year: Variable Cohort Evidence Verified
Application Academic Year: 2008 Income Assessed Funding
Domicile: EMGLAMD Non-Income Assessed Funding
Bank Details Held
New Student
Care Leaver

Image: HEBSS page (2 of 2)

This example illustrates the fields and controls on the HEBSS page (2 of 2). You can find definitions for
the fields and controls later on this page.

Course Information

UCAS Course Code: L100A ECOMNOMICE.

SLC Course Code: 48354 Campus Code: F
Course Start Date: 091 712007 Commence Year: 2006
Qualification: BSE

Course Type: OTHER

Method of Attendance: Full Time

You can view the details of the student's HEBSS data on this page. This page is view-only.

Note: For information about the fields in the Application/Award Information group box, refer to the
information about the group box in the Manage HEBSS Suspensions section.

HEBSS Information

Assessment Date Displays the date the customer record was entered or updated on
the Higher Education (HE) portal.
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File Name

Course Information

Qualification

Method of Attendance
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Displays the data file name from SLC.

Displays the qualification achieved.

Displays the method of attendance. Values are:
o Full Time

*  Part Time

*  PGCE (post graduate)

Viewing HEBSS Name and Address Data
Access the SLC HEBSS Name and Address page (click the Name/Address link on the HEBSS page).

Image: SLC HEBSS Name and Address page

This example illustrates the fields and controls on the SLC HEBSS Name and Address page.

(1]
Institution
HEI Code

First Name

Last Name
Sex

Date of Birth
Aildress Line 1
Aildress Line 2
Addiess Line 3

City
County
Post Code

SLC HEBSS Name and Address

FATESTE
FELMY
CAME

Tasic

STUDEMNTE
Female

07113588
14 THE OPEMROAD
HOLLINGWIOOD

TOVM
COLMNTY
DEZ21GB

Testh Students
Financial Aid Year 2008 - 2009
SLC Acad Yeal

Issue Date 014072008

20032 Sequence Number 1

Use this page to help determine whether you are matching to the correct person.

Reconciling Tuition Fee Payments

This section provides an overview of reconciling Tuition Fee payments to HEI's from the SLC and

discusses how to:

* View the Remittance Report File Summary.
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* View Remittance Data to Student Award Data Comparison.
* View Student Award Details.
*  View FA Disbursement Data to SF Item Data Comparison.

¢ View FA/SF Details.

Understanding Tuition Fee Payments Reconciliation

You can configure the system to use SLC Tuition Fee Loan and Tuition Fee Grant payment data to pay
students' tuition fees. HEI's can use the system to reconcile actual payments received from the SLC,
represented by Remittance Report file data, with payments that have been made to students.

Pages Used to Reconcile Tuition Fee Payments

38

Page Name

Definition Name

Navigation

Usage

Remittance Report File
Summary

SFA SLC_TFRA SUMRY

Financial Aid, Student Loans
Company, Remittance Report
File Summary, Remittance
Report File Summary

View the Remittance Report
files that have been loaded for
a HEI/SLC academic year.

Remittance Reconciliation

SFA SLC TFRA RECON

Financial Aid, Student
Loans Company, Remittance
Reconciliation, Remittance
Reconciliation

View a comparison of
Remittance data and Student
Award Data for an Institution/
Aid Year/HEI, which maps to
the HEI/SLC academic year.

Remittance /Student Awards

SFA SLC TFRA AWARD

Financial Aid, Student
Loans Company, Remittance
Reconciliation, Remittance/
Student Awards

View the details for student
remittance and award data.

Disbursement Reconciliation

SFA_DISB_SF_RECON

Financial Aid, Student Loans,
Company, Disbursement
Reconciliation, Disbursement
Reconciliation

View a comparison of FA
Disbursement data and SF
Item data.

FA/SF Details

SFA_DISB_SF_RECONI

Financial Aid, Student Loans
Company, Disbursement
Reconciliation, FA/SF Details

View the details for student
Financial Aid Disbursement
data and Student Financials
Item data.
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Viewing the Remittance Report File Summary

Access the Remittance Report File Summary page (Financial Aid, Student Loans Company, Remittance

Report File Summary).
Image: Remittance Report File Summary page

This example illustrates the fields on the Remittance Report File Summary page.

Remittance Report File Summary

HEI Code RW=A
SLC Acad Year 2010

Grand Total 24,270.00

Remittance File List Customize | Find | 2 | 38 First B 12 o2 I Last

’_ File Name Payment Date Payment Type Total Fee Amount
1 RWSA_Z0M0_FT_G_09042010_remittance.dat 04/08/2010 Grant 42135.00
2 RWSA_Z0MO_FT_T_09042010_remittance1.dat 04/08/2010 Loan 42 135.00

Use this page to learn which files have been loaded for the current HEI and SLC academic year.

Viewing the Remittance Data to Student Award Data Comparison

Access the Remittance Reconciliation page (Financial Aid, Student Loans Company, Remittance

Reconciliation).

Image: Remittance Reconciliation page

This example illustrates the fields and controls on the Remittance Reconciliation page. You can find

definitions for the fields and controls later on this page.

Remittance Reconciliation Remittance /Student Awards

Academic Institution PSUMNY HEI Code RWSA
Aid Year 2010 SLC Acad Year 2010
Remittance Report and Award Grand Totals

Payment Type (ltem Type Group | Remittance Amount Accept Amount | Difference Amount Currency Code

Grant SLCTFG 36,632.00 0.00 36,632.00 GBP
Grant SLCTFG 30.00 51,849.154.50 $-1,849,154.50 usD
Loan SLCTFL 45,185.00 0.00 45,185.00 GBP

Filter Option
(%) All Records Search

 Payment Type
(O student Support Humber
Cip

Use this page to compare Remittance data to Student Award Data for a particular institution, aid year, and

HEI combination.
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Remittance Report and Award Grand Totals

This group box lists the totals by payment type, such as grant or tuition. The page uses the values in
the Remittance Report Parameters group box on the Student Loans Company Setup - Options page to
associate item type groups with payment types.

Filter Option

Use the Filter Option group box to filter results by Payment Type, Student Support Number, or ID. Click
the Search button to access the Remittance /Student Awards page.
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Viewing Student Award Details

(GBR) Using Student Loans Company

Access the Remittance/Student Awards page (Financial Aid, Student Loans Company, Remittance

Reconciliation, Remittance/Student Awards).

Image: Remittance/Student Awards page

This example illustrates the fields and controls on the Remittance/Student Awards page. You can find

definitions for the fields and controls later on this page.

Remittance Reconciliation Remittance /Student Awards

HEl Code RWSA
SLC Acad Year 2010

Academic Institution PSUMNY
Aid Year 2010

Remittance Report Records with no Student ID or
Awards
[ Student Information T Course Information T Other Information

Customize | Find | View All| (3|

1 FASLCO11 TR Lucas Dick

2 FASLCO11 HHHH T Lucas Dick

3 FASLCOMZ T Harman Beverley
4 FASLCD12 HHEHHHEHHHHERE Harman Beverley
5 HHEHHHHRHHHEER Grainger Ernest
] HHEHHHEHHHHERR Grainger Ernest
7 FASLCO14 HHEHHTHH T Spooner Bert

8 FASLCO14 HHE R Spooner Bert

9 FASLCO1S T Harkness Jack

10 FASLCO15 jessintaiainissnininiasat Harkness Jack

First Bl 1-10 or35 O Last

1,500.00
1,225.00
3,100.00
3,000.00
1578.00
3,070.00
1,100.00
1,225.00
2324.00
3,070.00

Grant
Loan
Grant
Loan
Grant
Loan
Grant
Loan
Grant
Loan

Student Awards with no Remittance Report Data Customize | Find | View 100 | = |

v} Student Support Nbr | Hame

1 FADBE1 Eberhart Katie A SLCTFG
2 FADBE2 AshyAishaT SLCTFG
3 FADBE4 Ramirez.Ana L SLCTFG
4 FADBEE Carr,Shane P SLCTFG
5 FADBET Murray Rebecca F SLCTFG
G FADBES Minor.James 2 SLCTFG
7 FADBT1 Carer Raven R SLCTFG
8 FAAGDOOM Benning Angel H SLCTFG
9 FAAGODOODZ Page Abhey G SLCTFG
10 FAAGDOOT Peters Kenneth W SLCTFG
11 FAAGDODE Billington,Jon H SLCTFG
12 FAAGDOMO Hanning, Tristi M SLCTFG
13 FAAGDO FrostLiane 5 SLCTFG
14 FAAGDO1G CQinton Mancy H SLCTFG
15 FAAGDOZ0 Young Jillian K SLCTFG

$3,950.00
£4,000.00
50.00
£3,950.00
50.00
50.00
$0.00
£1,000.00
%4,110.00
$0.00
50.00
50.00
$0.00
50.00
50.00

First B 115 of 237 O Last
ltem Type Group | Accept Amount | Disbursed Amount

51,500.00
5600.00

50.00
50.00
50.00
50.00
50.00
50.00
50.00

50.00
50.00
50.00
50.00
50.00
50.00

1 FAPKFELDOS8 RCHDO7000012N

Remittance Report and Award Data Comparison

v} Student Support Nbr (Payment Type

Grant

=L
Customize | Find | View A1l | B 8

Remittance

Accept Amount
Foraas Accept Amount

2,770.00 12,850.00

Difference | Disbursed Amount

-10,080.00

First n 10f1 u Last

Remittance Report Records with no Student ID or Awards

This group box lists Remittance Report data that is not associated with a student ID or does not have a
matching SLC Financial Aid Award. For example, a Remittance Report record was received but could not
be matched with a student in the system. Or a Remittance Report record with a Student Support Number
is matched to a student ID, but that student does not have any SLC Financial Aid Awards. You can view
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details about the Remittance Report records in this group box by clicking on the Student Information,
Course Information, and Other Information tabs.

Student Awards with no Remittance Report Data

This group box lists students who have SLC Financial Aid awards that do not have matching Remittance
Report data.

Remittance Report and Award Data Comparison

This group box lists students who have Remittance Report data and SLC Financial Aid award data and
displays differences, if any, between the two.

Viewing the FA Disbursement Data to SF Item Data Comparison

42

Access the Disbursement Reconciliation page ((Financial Aid, Student Loans Company, Disbursement
Reconciliation).

Image: Disbursement Reconciliation page

This example illustrates the fields and controls on the Disbursement Reconciliation page. You can find
definitions for the fields and controls later on this page.

Disbursement Reconciliation FASF Details

Academic Institution PSUNY  PeopleSoft University
AidYear 2009 Financial Aid Year 2008 - 2009

Grand Totals
Disbhursed Amount tem Amount Difference Amount | Curre
$53,744.00 §-53,744.00 $0.00
() All Records
O item Type Group
O item Type ﬂ
Ol

Use this page to compare Financial Aid disbursement data to Student Financials item data.

Filter Option

Use the Filter Option group box to filter results by Item Type Group, Financial Aid Item Type, or ID.
Press the Search button to access the FA/SF Details page.

Note: You can use this page to access information about any Financial Aid Item Types. It is not limited to
SLC Item Types.
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Viewing FA/SF Details

Access the FA/SF Details page (Financial Aid, Student Loans Company, Disbursement Reconciliation,

click Search).

Image: FA/SF Details page

(GBR) Using Student Loans Company

This example illustrates the fields and controls on the FA/SF Details page.

Academic Institution PSUNY  PeopleSoft University
Aid Year 2009 Financial Ald Year 2008 - 2009
De
Disbursed Amoumn Amount i ence Amourd ency L.od
§53,744.00 §-53,744.00 $0.00 usD
De L
| itermn Type Disbursed Amournt item Amourt Differ en Amour L ency Code

1 FAINOD4B 900000000100 $400.00 $-400.00 F0.00 UsD
2 FANOD46 900000000102 §750.00 §-750.00 §0.00 uso
3 FAIVDD4E 900000000105 $500.00 $-500.00 $0.00 usD
4 FAVDO4G 900000000107 $3,500.00 $-3,500.00 $0.00 usD
5 FAIVOD46 900000000311 $1,773.00 §-1,773.00 §0.00 usD
6 FAINDD4T 900000000100 F600.00 $-600.00 $0.00 UsD
7 FAINOD47 900000000104 §200.00 $-200.00 §0.00 usp
8 FAIVDO47 900000000105 $500.00 $-500.00 $0.00 usD

Use this page to view disbursement details.

Updating HEI Course Database Data

This section provides an overview of the HEI Course Database and discusses how to exchange HEI

Course Database data.

Understanding the HEI Course Database

HEIs in the United Kingdom report information on all their courses of study (programmes) to the SLC.
This data must be updated annually.

The course data is general, such as costs or descriptions of courses of study, and is not specific to the

student. The SLC uses this course data when processing students' applications for support.

The SLC provides an XML-based web service to exchange this information with HEIs. The SLC provides

the current HEI Course Database data to the HEI, and the HEI must provide the SLC with updated

information.

The SLC requests the HEI Course Database updates from HEIs each academic year.
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Page Used to Exchange HEI Course Database Data

Page Name Definition Name Navigation Usage
Exchange HEI Course SFA SLC RC CD Financial Aid, Student Exchange HEI Course
Database Data Loans Company, HEI Course | Database data.

Database, Exchange HEI
Course DB Data, Exchange
HEI Course Database Data

Exchanging HEI Course Database Data

44

Access the Exchange HEI Course Database Data page (Financial Aid, Student Loans Company, HEI
Course Database, Exchange HEI Course DB Data, Exchange HEI Course Database Data).

Image: Exchange HEI Course Database Data page

This example illustrates the fields and controls on the Exchange HEI Course Database Data page. You can
find definitions for the fields and controls later on this page.

Run Centrol ID:  PS

‘HEI Code MANU X
“SLC Acad Year 2008 &

Action

Exchange HEI Course Database Data

Course Database Parameters

Downlozad Course Catalog

Feport Manager  Process Monitor Run

Course Database Parameters

HEI Code (higher education institution Select a value in this mandatory field.

code)

SLC Acad Year (Student Loans

Company academic year)

Action

The prompt view restricts the values from which you can select
to those found in the Student Loans Company Setup component.

Select a value in this mandatory field.

The prompt view restricts the values from which you can select
to those found in the Student Loans Company Setup component.

Select a web service action from the following:

Download Course Catalog:

Select to use the web service to retrieve HEI Course
Database data for the designated HEI code and SLC
academic year and store the data in system tables.
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You can then update data in the Maintain HEI Institution
Data (SFA_SLC_CD_INST), Maintain HEI Location Data (
SFA SLC CD_LOC), and Maintain HEI Course Data (SFA
_SLC _CD_CRSE) components.

Selecting this action retrieves Qualification values (the
Fetch Qualifications action) as well as downloading course
catalog data.

Note: Download Course Catalog should be the first action
taken in the HEI Course Database process.

o Fetch Qualifications:

Select to use the web service to retrieve only the valid
values that can be used to update the Qualifications field
on the Maintain HEI Courses page. Select this action if the
Qualifications list of values needs to be updated after the
initial Download Course Catalog completes.

*  Submit Data Changes: Select to use the web service to
send updates for any changed Location, Institution, Year, or
Course data.

Maintaining HEI Data

This section provides an overview of HEI data and discusses how to:
* View and update HEI institution data.
* View and update HEI location data.

* View and update HEI course data.

Understanding HEI Data

Use the Maintain HEI Institution Data, Maintain HEI Locations, and Maintain HEI Courses components
to:

» Retrieve HEI Course Database data from the SLC using the web service.
e Maintain HEI Course Database data.

* Send HEI Course Database data updates to the SLC.

Common Elements Used in this Section

Get SLC Data Click this button to retrieve the latest information from the SLC.
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Pages Used to View and Update HEI Data
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Send to SLC

Result Number

Result Message

Chapter _

To send updated data to the SLC, add a row, update the relevant
editable fields, and click the Send to SLC button.

When the SLC receives updated information, it sends a result
number and result message.

Displays the result code number that the SLC sends to the HEI
when it receives updated information from the HEI.

Displays an explanation of the result reply from the SLC.

Page Name

Definition Name

Navigation

Usage

Maintain HEI Institution Data

SFA_SLC_CD_INST

Financial Aid, Student Loans
Company, HEI Course
Database, Maintain HEI
Institution Data, Maintain
HEI Institution Data

View and update HEI
institution data.

Maintain HEI Locations

SFA_SLC_CD LOC

Financial Aid, Student Loans
Company, HEI Course
Database, Maintain HEI
Locations, Maintain HEI
Locations

View and update HEI location
data.

Maintain HEI Courses

SFA_SLC_CD _CRSE

Financial Aid, Student Loans
Company, HEI Course
Database, Maintain HEI
Courses, Maintain HEI
Courses

View and update HEI course
data.
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Viewing and Updating HEI Institution Data

Access the Maintain HEI Institution Data page (Financial Aid, Student Loans Company, HEI Course
Database, Maintain HEI Institution Data, Maintain HEI Institution Data).

Image: Maintain HEI Institution Data page

This example illustrates the fields and controls on the Maintain HEI Institution Data page. You can find
definitions for the fields and controls later on this page.

Maintain HEI Institution Data

SLC Acad Year 2012

HEI Code ABCD GetSLC Datﬂ

Institution Year Information find | View A1 First [0 1 or 1 Il Last
Sequence Number Fee Cap Predicted Courses [ variable Fees Sendto SLC | =]
Live Date Last Updated

Result Number 0

Result Message

Institution Details find | view a1 First Kl 1 o ¢ Il Last

Sequence Number 1 =l

HEI Name |F'e0p|e50ﬂ University

HEI Shortname [PeopleSoft

Country Name UK

UCAS College Code
Live Date

Last Updated

Result Number 0

Result Message

Institution Year Information

Fee Cap Enter the Office for Fair Access cap for fees.

Predicted Courses Enter the predicted number of courses offered by the institution.
Variable Fees Select to indicate that the institution offers variable fees.

Last Updated Displays the date and time that this record was last updated.

Institution Details

HEI Name, Country Code, and UCAS Enter the institution name, country code, and UCAS college
College Code code.
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Displays the date that the Course became available for selection
in the live portal.

Viewing and Updating HEI Location Data

48

Access the Maintain HEI Locations page (Financial Aid, Student Loans Company, HEI Course
Database, Maintain HEI Locations, Maintain HEI Locations).

Image: Maintain HEI Locations page

This example illustrates the fields and controls on the Maintain HEI Locations page. You can find
definitions for the fields and controls later on this page.

Maintain HEI Locations

SLC Acad Year 2012
HEI Code ABCD

Location Details

Sequence Number 1

Campus Code B

Last Updated 2012-09-2113.30.12 Active =

Franchise Location GetSLC Dﬂfd

Find | Wiew Al First 4] 1 of 1 [} Last

Location Name |City Campus

[ Primary Location

Address Line 1 |»\dministrati0n Offices

Sendto SLC|

Address Line 2|110 Main Street

Address Line 3 [Westchester

Address Line 4|

Address Line 5|

Post Code |\W312 6TH

Phone Number|01498 887123

Fax Hllmher|01498 887 124

Live Date

Result Number 0

Result Message

EmailAddress|admin@psunv.ac.uk

Location Details

Active

Primary Location

Select to indicate that the location is active.

Select to indicate that the location is a primary location for the
institution.
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Viewing and Updating HEI Course Data

Access the Maintain HEI Courses page (Financial Aid, Student Loans Company, HEI Course Database,
Maintain HEI Courses, Maintain HEI Courses).

Image: Maintain HEI Courses page

This example illustrates the fields and controls on the Maintain HEI Courses page. You can find
definitions for the fields and controls later on this page.

Maintain HEI Courses

SLC Acad Year 2012
HEI Code ABCD

Course Short Name GetSLC Datd

Course Information Find | View All First n 10f1 n Last

SLC Course Code XX10 Sequence Number 1 Last Updated 2012-09-21 13.30.12 =
Course Title |Accounting

Course Description Accounting Degree

Course Duration| 3 Method of Attendance Full Time - UCAS Suffix| |
Course Type (Invalid Value) - Course Status Open - Live Date
Qualification Q UCAS Course: [ Send to SLCl

HEI Course Code |

Other Codes
*Code Type Course Code

Year and Term Details Find [ View Al First Bl 4 or ¢ I Last

*Year of Course |_ Fee Cap EI

*Term Humber |Campus Code |Start Date End Date
] [54 =]

Fir!zt:I 1 of 1 n Last

Academic Academic P i

Career Program T e T

Submit Result

Result Number 0

Result Message

Course Information

SLC Course Code (Student Loans The value in this field is assigned by the SLC. The value is

Company course code) blank when a HEI sends information about a new course to the
SLC.
Method of Attendance Enter a method of attendance. Values are:

»  FE (Full Time and Extended Attendance)

o FP (Full Time and Part Time Attendance)
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UCAS Suffix

Course Type

Course Status

Qualification

UCAS Course

Year and Term Details

Fee Cap

Term Number

Campus Code

Start Date and End Date

Other Codes
Code Type

Chapter _

o FS (Full Time Plus Sandwich Attendance)
o FT (Full Time Attendance)

*  OT (Unknown Method of Attendance)

e PT (Part Time Attendance)

Displays the campus code/location.

Enter a course type. Values are:

*  ACCELERATED (Course compresses a two year course into
one year of study)

* ART TEACHER

» EMERGENCY

* FRANCHISED

* OTHER

*  PART TIME

*  PGCE (Post Graduate Certificate In Education)
Enter a course status. Values are:

e (C (Closed)

* O (Open)

Select from a list of values that appear by default from the SLC
web service. The value indicates the type of degree to which the
course leads.

Select this check box if the course is a UCAS course.

Enter the maximum tuition fees to be charged for the designated
year of the course.

Enter the term number within the year of the course.

Enter the campus code that applies to the term for which you
entered a number in the Term Number field.

Enter the start date and end dates for the term for which you
entered a number in the Term Number field.

Enter a code type. Values are:
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*  ucas
* jacs

*  ucasSuffix

Mapping

Academic Career Enter the Academic Career to map to the Course.
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