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The Programs (which include both the software and documentation) contain proprietary information; they are
provided under a license agreement containing restrictions on use and disclosure and are also protected by
copyright, patent, and other intellectual and industrial property laws. Reverse engineering, disassembly, or
decompilation of the Programs, except to the extent required to obtain interoperability with other
independently created software or as specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in
the documentation, please report them to us in writing. This document is not warranted to be error-free.
Except as may be expressly permitted in your license agreement for these Programs, no part of these
Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any
purpose.

If the Programs are delivered to the United States Government or anyone licensing or using the Programs
on behalf of the United States Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS

Programs, software, databases, and related documentation and technical data delivered to U.S.
Government customers are “commercial computer software” or “commercial technical data” pursuant to the
applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use,
duplication, disclosure, modification, and adaptation of the Programs, including documentation and technical
data, shall be subject to the licensing restrictions set forth in the applicable Oracle license agreement, and,
to the extent applicable, the additional rights set forth in FAR 52.227-19, Commercial Computer Software--
Restricted Rights (June 1987). Oracle Corporation, 500 Oracle Parkway, Redwood City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently
dangerous applications. It shall be the licensee's responsibility to take all appropriate fail-safe, backup,
redundancy and other measures to ensure the safe use of such applications if the Programs are used for
such purposes, and we disclaim liability for any damages caused by such use of the Programs.

The Programs may provide links to Web sites and access to content, products, and services from third
parties. Oracle is not responsible for the availability of, or any content provided on, third-party Web sites.
You bear all risks associated with the use of such content. If you choose to purchase any products or
services from a third party, the relationship is directly between you and the third party. Oracle is not
responsible for: (a) the quality of third-party products or services; or (b) fulfilling any of the terms of the
agreement with the third party, including delivery of products or services and warranty obligations related to
purchased products or services. Oracle is not responsible for any loss or damage of any sort that you may
incur from dealing with any third party.

Oracle, JD Edwards, and PeopleSoft are registered trademarks of Oracle Corporation and/or its affiliates.
Other names may be trademarks of their respective owners.

Open Source Disclosure

Oracle takes no responsibility for its use or distribution of any open source or shareware software or
documentation and disclaims any and all liability or damages resulting from use of said software or
documentation. The following open source software may be used in Oracle’s PeopleSoft products and the
following disclaimers are provided.





Apache Software Foundation

This product includes software developed by the Apache Software Foundation
(http://www.apache.org/). Copyright 1999-2000. The Apache Software Foundation. All rights reserved.

THIS SOFTWARE IS PROVIDED “AS IS™ AND ANY EXPRESSED OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE APACHE
SOFTWARE FOUNDATION OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE
OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

OpenSSL

Copyright 1998-2003. The OpenSSL Project. All rights reserved.

This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit
(http://lwww.openssl.org/).

THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT “AS IS” AND ANY EXPRESSED OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO
EVENT SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING,
BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGE.

SSLeay

Copyright (C) 1995-1998 Eric Young. All rights reserved.

This product includes cryptographic software written by Eric Young (eay@cryptsoft.com). This product
includes software written by Tim Hudson (tjh@cryptsoft.com). Copyright (C) 1995-1998 Eric Young. All
rights reserved. THIS SOFTWARE IS PROVIDED BY ERIC YOUNG “AS IS” AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO
EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE
OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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Loki Library

Copyright 2001 by Andrei Alexandrescu. This code accompanies the book: Alexandrescu, Andrei.
“Modern C++ Design: Generic Programming and Design Patterns Applied”. Copyright (c) 2001.
Addison-Wesley. Permission to use, copy, modify, distribute and sell this software for any purpose is
hereby granted without fee, provided that the above copyright notice appear in all copies and that both
that copyright notice and this permission notice appear in supporting documentation

Helma Project

Copyright 1999-2004 Helma Project. All rights reserved. THIS SOFTWARE IS PROVIDED “AS IS” AND
ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE HELMA PROJECT OR ITS CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF
THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Helma includes third party software released under different specific license terms. See the licenses
directory in the Helma distribution for a list of these licenses.

Sarissa
Copyright 2004 Manos Batsis

This library is free software; you can redistribute it and/or modify it under the terms of the GNU Lesser
General Public License as published by the Free Software Foundation; either version 2.1 of the
License, or (at your option) any later version.

This library is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY; without
even the implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See
the GNU Lesser General Public License for more details.

You should have received a copy of the GNU Lesser General Public License along with this library; if
not, write to the Free Software Foundation, Inc., 59 Temple Place, Suite 330, Boston, MA 02111-1307
USA.





CS Bundle #35 PeopleSoft 9.0 Campus Community

PeopleSoft Campus Community
Documentation Updates for CS Bundle #35

Note. This PDF package is an update to the PeopleSoft Campus Community 9.0 PeopleBook. It

describes the Patch ID # 19357125 / Product Update ID # 912350 that was posted to My Oracle

Support in October 2014. Use this PDF package in conjunction with your PeopleBook to maintain
a complete set of documentation.

Documentation about bundle changes is incorporated into the relevant 9.0 PeopleBook chapters.
PDFs of the updated chapters for bundle 35 are attached.

Use this Overview document to view a list of bundle changes and updated chapters.

Using PDF Package (PDF Portfolio) Documentation

These instructions are for Adobe Reader Xl, with the latest updates installed (in Adobe Reader,
click Help, Check for Updates).

The package opens with this Overview document which lists the bundle changes and updated
chapters.

Click the Files tab to view the list of chapters.

To search for documentation about the changes within a particular chapter, open the chapter and
press CTRL + F. Enter “bundle xx” where xx is the bundle number, and click Next.

You can search the entire package for documentation updates when in the Files or Layout view.

As of bundle 33, cross references in PDF chapters appear as follows:

If a cross reference is to a topic in the same book (for example, Campus Community topic A
contains a cross reference to Campus Community topic B), the cross reference displays only the
topic title.

If a cross reference is to a topic in a different book, the cross reference displays the topic title and
the book name.

Some cross references appear as links but are actually text-only.

The following is the bundle 35 change and the chapters that contain documentation about that
change:

¢ Introduction of the Unique Student Identifier feature to meet legislative
requirements for VET institutions in Australia.

» Setting Up and Managing USI Processes.pdf

» Using Self-Service Campus Personal Information.pdf
(PeopleSoft Self Service 9.0 PeopleBook)
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(AUS) Setting Up and Managing USI
Processes

Understanding USI

Bundle 35. New feature.

The Unique Student Identifier (USI) is a legislative requirement for Vocational Education and Training
(VET) institutions in Australia. The USI forms a link between a student record and the national source of
VET training data maintained by the National Centre for Vocational Education and Training (NCVER).

The USI is a random 10-digit alphanumeric code generated by the Australian USI agency for every
student. The USI is associated with the individual student for life and is recorded for any nationally
recognized VET course undertaken from 2015 onwards.

Processing US| Information as Administrator

This topic discusses how to:

*  Verify a USI record.

* Run a USI Bulk Process.

e Review Bulk USI Request records.

* Clean Up USI records.

Pages Used by Administrators to Access USI Records

Page Name Definition Name Navigation Usage

Campus Community, Personal
Information (Student),

Biographical (Student), Verify a USI record and
USI SCC_USI_ADMIN_REQ Personal Attributes, USI review previous requests.
Run USI Bulk Process SCC_USI BULK ADMIN Campus Community, Personal | Submit USI verification
Information (Student), requests for up to 500
Biographical (Student), students.

Personal Attributes, Run USI
Bulk Process
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Page Name Definition Name Navigation Usage
Review Bulk USI Request SCC_USI_ BULK_RVW Campus Community, Personal | Review Bulk USI Request
Information (Student), results.

Biographical (Student),
Personal Attributes, Review

Bulk USI Process
Clean Up USI Process SCC _USI_ADMIN_CLEN Campus Community, Personal | Delete old Student USI
Information (Student), Requests.

Biographical (Student),
Personal Attributes, Clean Up
USI Process

Verifying USI Records

Use this page to verify USI records. Also use this page to review previous successful and unsuccessful
requests processed through the USI page and the Bulk USI Process, and by the student in Self-Service.

Access the USI page (Campus Community, Personal Information (Student), Biographical (Student),
Personal Attributes, USI).
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(AUS) Setting Up and Managing USI Processes

Note: Search by EmpID on the USI page to retrieve a student’s information.

Image: Unique Student Identifier page

This example illustrates the fields and controls on the Unique Student Identifier page.

Locherty,Betty

Name:

Date of Birth:

Unique Student Identifier:
Personal Details

Unique Student Identifier

ID KU00o7

07/06/1945

Created By:
Created:
Updated By:
Last Updated On:

USl Processing:
USI Request ID:
U Sl Application ID
Retrieve Date/Time

User ID

USsl Status:

First Name Match:

Birth Date Match:

Family Name Match:

Single Name Match:

Response Details

PS

09/30/2014 511:59AM

P3

09/30/2014 511:59AM

Batch

12345

2

09/30/2014 511AM

Ps

Valid
Match

Match

Match

Enter the USI code in the Unique Student Identifier box and select Submit. Your entry is validated by the
USI check digit algorithm contained in the Unique Student Identifier field. The USI Agency returns a
detailed response and creates a new National ID record for the USI if the verification is successful.
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Running the Bulk USI Process

Chapter _

Use this page to run an existing Bulk USI process or create a new Run Control ID specifying the number

of USI applications to process at a time.

Access the Run Bulk USI Process page (Campus Community, Personal Information (Student) ,
Biographical (Student), Personal Attributes, USI, Run Bulk USI Process).

Maximum Submission Size

Reviewing a Bulk USI Request

The number of student requests to be sent in each USI web
service call. The maximum is 500 requests.

Review Bulk USI Request records and the status of student application records in the batch.

Access the Review Bulk USI Request page (Campus Community, Personal Information (Student) ,
Biographical (Student), Personal Attributes, USI, Review Bulk USI Request).

Image: Review Bulk USI Request page

This example illustrates the fields and controls on the Review Bulk USI Request page. You can find
definitions for the fields and controls later on this page.

Review Bulk USI Request

Request ID: 12345
Receipt Number:

Submit Date/Time:  09/30/14 511AM
Retrieve Date/Time: 09/30/14 5 11AM

Select Option

) Student ID

Mo of Applications: 124
Mo of Failed: 7

View Log Messages

First EmpliD: KU0007 to:
Start EmpliD: KUO0O7 to:

Name
1 KUO0O7 Locherty, Betty

Personalize | Find | View Al | B0 3  First Bl 42 02 Il Last

SFAUS00M Total EmpliD: 2

SFAUS0MM M] 4] [w] W]

Valid Details

2 SFAUSO01 Goldsmith, Anna May Valid Details
Request ID A sequence-generated unique number that can never be reused

with the same OrgCode. If the maximum submission size is
met, the process creates multiple Request IDs and submits each
request batch separately.
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Receipt Number The receipt number for this batch returned by the web service.
Number of Applications The number of applications in the batch.

Number of Failed The number of failed student USI applications in the batch.
Select Option Select Student ID to enter and search by an ID. Select Batch

Select Student ID or Batch Display  Display to view details of student USI records in the batch. Use
the navigation buttons to navigate through the records.

Cleaning Up USI Records

Use the Clean Up USI process to delete student USI requests and Bulk USI request records with a
Retrieve Date/Time older than the value specified in the Clean Up After Days field.

Clean Up After Days The number of days after a successful verify process.

Access the Clean Up USI Process page (Campus Community, Personal Information (Student) ,
Biographical (Student), Personal Attributes, USI, Clean Up USI Process).

Setting Up USI Submission Details

This topic discusses how to:
* Setup USI AUS information.

* Set up USI integration.

Pages Used to Set Up USI

Page Name Definition Name Navigation Usage

USI Setup AUS SCC_USI _SETUP DTL Set Up SACR, Product Record details needed to
Related, Campus Community, | populate USI fields.
Establish People Processing,
Setup, USI Setup AUS

USI Integration Setup SCC_USI_IB_SETUP Set Up SACR, Product Integrate your student system
Related, Campus Community, | with the USI web services.

Establish People Processing,
Setup, USI Integration Setup

Setting up USI AUS Information

Use this page to record details needed to populate Unique Student Identifier (USI) fields.

Access the USI Setup AUS page (Set Up SACR, Product Related, Campus Community, Establish People
Processing, Setup, USI Setup AUS).
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(AUS) Setting Up and Managing USI Processes

USI Org Code

National ID Country
National ID Type
Name Usage

Last Request ID Used

Chapter _

Enter the institution’s organization code issued by the USI
Registrar.

Select the country’s National ID from the National ID table.
Select a National ID type from the National ID Type table.
Select the name format preferred for USI submissions.

The last Request ID generated by the Bulk Create USI process.

See Processing USI Information as Administrator for
more information.

Setting up Integration With the USI Agency Website

Use this page to set up details for integration with the USI Agency website.

Access the (USI VISA Mapping page, Set Up SACR, Product Related, Campus Community, Establish
People Processing, Setup, USI Integration Setup).

Enter appropriate values for the following fields:

WSDL File

Keystore Location

USI Credential ID

Keystore Password

Truststore Location

Truststore Password

The location of the BatchCreateService.wsdl file from the USI
Agency.

The location of the KeyStore.xml file from the USI Agency.

The credentials to use in the keystore, typically contains your
Australian Business Number (ABN).

The password of the keystore.xml file provided by the USI
Agency.

The location of the truststore/pskey file created by your
institution with certificates from the AUSKey and USI websites.

The password for the truststore created by your institution.

Copyright © 1988, 2014, Oracle and/or its affiliates. All rights reserved.
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Using Self-Service Campus Personal
Information

Understanding PeopleSoft Campus Self-Service Personal
Information

The personal information functionality of PeopleSoft Campus Self-Service exposes familiar PeopleSoft
Campus Community information to self-service users. It provides an easy way for self-service users to
update basic personal information about themselves at any time without having to visit your offices or
complete and mail a hardcopy form.

All authenticated roles can use self-service functionality. They can use it to maintain their own personal
information. They can also use it to review the holds and to do items on record at your institution for
themselves.

Note: For security reasons, the following data is view-only for self-service users: national identification
number, citizenship, driver's license, visa or permit data, veteran status, gender, birth date, marital status,
extracurricular activities, and internal honors and awards.

The navigation tabs that are used in self-service personal information are defined on the Navigation Tabs
Setup page.

Related Links
Setting Up Self-Service Navigation

Displaying and Accessing Self-Service Personal Data

The Personal Data Summary page contains links to self-service pages showing the individual's personal
data. Optionally, you can also set the summary page to display the person's contact information and lists
of holds and to do's for the student's convenient viewing and for any staff viewing data for that individual.

You can enter the label to use as the link for redirecting the user to the self-service page where the
displayed address, phone number, or email address can be edited or updated. You can also set how many
negative service indicators (holds) to display and how many pending checklist items (to do's) to display
on the summary page.

This section describes how to:
» Set data to display on the Personal Data Summary page.

* Access personal data.

Copyright © 1988, 2014, Oracle and/or its affiliates. All rights reserved. 1
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Pages Used to Display and Access Self-Service Personal Data

Page Name Definition Name Navigation Usage
Personal Data Summary SSS PRSN_SUM _SETUP Set Up SACR, Common Optionally, set the types of
Options Definitions, Self Service, addresses, phone number, and
Personal Data Summary email address and the number
Options of holds and to do's to display
for an ID on the Personal Data
Summary page.
Personal Data Summary SSS_PRSNLDATA SUMM | Self Service, Campus View a summary of links to
Personal Information, your personal data, and view a
Personal Data Summary list of your holds and to do's.

Setting Data to Display on the Personal Data Summary Page

Access the Personal Data Summary Options page (Set Up SACR, Common Definitions, Self Service,
Personal Data Summary Options).

Image: Personal Data Summary Options page

This example illustrates the fields and controls on the Personal Data Summary Options page. You can find
definitions for the fields and controls later on this page.

Personal Data Summary Options

Last Update DateTime 02/27/14 E:128:07A User ID |PS

Description |

Contact Information

Type of addresses to display

Address Box 1 (left) WQ\ Home Address Box 2 (right) WQ Campus
Address Box 1 Link Label Address Box 2 Link Label
|Addn=_ss |A|ternate Address
Display Phone Type |Home El Display E-mail Type | Dorm El
Phone Link Label Email Link Label
|P‘h0ne |Ernai|

Privacy settings Iinkl

Holds Section To Do List Section

Show [ 10 [*]  holds at a time Show | all [m]  checkist items at a time

I:‘ Display monetary value Show| 04 El tasks at a time

The Personal Data Summary Options page contains links to self-service pages that show the individual's
personal data. You can optionally set the individual's contact information and holds and to do's to display
on the summary page.
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Using Self-Service Campus Personal Information

Contact Information

You can select the type of contact information to display and enter the label to use as the link for
redirecting the user to the self-service page where the address, phone number, or email address can be
edited or updated.

If you do not use the U.S. Family Educational Rights and Privacy Act (FERPA) functionality, you can
enter the URL to your institution's privacy site in the Privacy settings link field.

Holds and To Do List Sections

You can also specify how many negative service indicators (holds) and pending checklist items and tasks
(to do's) to display for the person.

For more information on To Do List Section, see Setting Up a Self-Service Student Center.

Accessing Personal Data

Copyright

Access the Personal Data Summary page (Self Service, Campus Personal Information, Personal Data
Summary).

Image: Personal Data Summary page

This example illustrates the fields and controls on the Personal Data Summary page. You can find
definitions for the fields and controls later on this page.

Betty's Personal Data Summary

¥ Personal Information
No Holds.
Hames

Contact Information

Emergency Contacts

Ciescription Emazil Address ¥ To Do List
Internet Addresses T E—
None Mone
No To Do's.

Cemographic Data

¥ Security Settings

Personal Identification Mumber
FERPA Restrickicns
User Preferences

Communication Prefersnces

Motification Preferences

¥ Credentials Information

Langusges
Licenses and Certificates
Memberships

Work: Experience

¥ Participation Information

Bublicaticns

Extracurricular Activities

Honors/Awards

Options set on the Personal Data Summary Options page render the Contact Information, Holds, and To
Dos data on the Personal Data Summary page. If the individual had negative service indicators assigned
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or any pending checklists and tasks, the page would (according to the sample options page) also list the
first 10 holds (service indicators) and all of the individual's pending checklist items and tasks.

For more information on To Do List, see Understanding Self-Service Student Center.

Using Self-Service User Preferences

User preferences enable self-service users to set default values for themselves to minimize the need for
repetitive data entry. After they have been set, the default values remain associated with the user until
changed or deleted. Self-service users can select their own user preferences or you can do it for them
by using the User Profiles Management process to assign them the latest values corresponding to their
profiles.

The User Preferences page displays the Share My Information link. A self-service user, for delegating the
access of his or her data to another person, can click this link to navigate to the Share My Information -
Summary self-service page.

See Creating a Proxy and Delegating Access.

Related Links
"Preparing for User Profiles Management (PeopleSoft Campus Solutions 9.0: Application Fundamentals)"
"Setting Up User Profiles Management (PeopleSoft Campus Solutions 9.0: Application Fundamentals)"

Page Used for Self-Service User Preferences

Page Name Definition Name Navigation Usage

User Preferences SS CC_USER_PREF *  Select the User Enter default values for
Preferences link on the academic value and other
Personal Data Summary | elements required often by the
page system.

*  Self Service, Campus
Personal Information,
User Preferences

Using Self-Service Addresses, Names, Phones, and Demographic
Data

Self-service users can view and update their own addresses, names, phone numbers, and demographic
data, including gender, date of birth, and marital status.

Addresses, names, phones, and demographic data are set up in the PeopleSoft Campus Solutions system.
When you set up Personal Data Summary Options for PeopleSoft Campus Self Service, you can choose
which address, phone, and email type to display by default on self-service pages. No additional setup is
required.
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Using Self-Service Campus Personal Information

Links under Campus Personal Information enable online self-service users to view, modify, or update

their own:

*  Addresses

¢ Names

*  Phone numbers

* Email addresses

e Internet addresses

* Emergency contacts

* Demographic information, including gender, date and place of birth, marital status, and so on.

Related Links

"Designing Campus Community (PeopleSoft Campus Solutions 9.0: Campus Community)"

"Setting Up Emergency Contacts Data (PeopleSoft Campus Solutions 9.0: Campus Community)"

Pages Used for Self-Service Addresses, Names, Phones, and Demographic

Data

Page Name

Definition Name

Navigation

Usage

Addresses

SS_ADDRESSES

e Click the address link
on the Personal Data
Summary page. An
address link is either or
both of the labels entered
for the Address Box 1
and Address Box 2 on the
Personal Data Summary
Options page

»  Self Service, Campus
Personal Information,
Addresses, Addresses

View your current address
types as permitted by the
Type Control page, and the
associated address data.

Edit Address

EO_ADDR_USA_SEC

*  Click the edit button on
the Addresses page.

*  Click the ADD A NEW
ADDRESS button on the
Addresses page.

*  Click the Edit Address
link on the Emergency
Contact Detail page .

When you access this page
using the edit button on

the Addresses page or the
Edit Address link on the
Emergency Contact Detail
page, you can edit or update
the address.

When you access this page
using the ADD A NEW
ADDRESS button, you can
add an address type and
associated data for yourself
to be effective now or on a
future date.
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Chapter _

Add a new name

the Names page to access
the Change Name page.

*  Click the ADD A NEW
NAME button on the
Names page to access the
Add a new name page.

Page Name Definition Name Navigation Usage
Delete Address SS _UPDATE_ADDRESS Click the Delete (type) Delete an address type and
address link on the Addresses | associated data.
page. (Self-service users
can edit only the home and
mailing addresses, so no
Delete button appears for
these address types.)
Names SS CC_ NAME *  Click the Names link View your current name
on the Personal Data types as permitted by the
Summary page. Type Control page, and the
associated name data.
»  Self Service, Campus
Personal Information,
Names, Names
Change Name SS_CC_UPDATE_NAME *  Click theedit button on When accessed from the

edit button, you can view or
update the name type.

When accessed from the ADD
A NEW NAME button, you
can add a name type and new
name with a current for future
effective date.

Phone Numbers

SS CC PERS PHONE

*  Click the Contact
Information Description
link on the Personal Data
Summary page.

*  Click the ADD A
PHONE NUMBER
button on the Emergency
Contact Detail page, and
then select the phone type
to edit or delete.

»  Self Service, Campus
Personal Information,
Phone Numbers

View and update your current
phone types as permitted by
the Type Control page, and
phone numbers.

Buttons on this page also
enable you to add or delete
rows to add or delete phone
numbers.

Email Addresses

SS CC_EMAIL ADDR

e Click the Contact
Information Email
Address link on the
Personal Data Summary

page.

+  Self Service, Campus
Personal Information,
Email Addresses

View and update your current
email address types as
permitted on the Type Control
page, and email addresses.

Buttons on this page also
enable you to add or delete
rows to add or delete email
addresses.
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Page Name

Definition Name

Navigation

Usage

Internet Addresses

SS CC INTERNET ADR

Click the Internet
Addresses link on the
Personal Data Summary

page.

*  Self Service, Campus
Personal Information,
Internet Addresses

View and update internet
addresses, including website
and FTP site addresses.

Buttons on this page also
enable you to add or delete
rows and to add or delete
internet addresses.

Emergency Contacts

SS CC EMRG CNTCT L

Click the Emergency
Contacts link on the
Personal Data Summary

page.

»  Self Service, Campus
Personal Information,
Emergency Contacts

View the name, address,
and phone numbers for your
emergency contact.

Emergency Contact Detail

SS CC EMRG CNTCT D

Click the ADD AN
EMERGENCY CONTACT
button on the Emergency
Contact page.

Add an emergency contact for
yourself, and enter the contact
information.

Demographic Information

SS CC DEMOG DATA

*  Click the Demographic
Data link on the Personal
Data Summary page.

*  Self Service, Campus
Personal Information,

View a summary of your
demographic data such as
your date of birth, gender,
marital status, national ID,
and so on.

Demographic Note: If a photo is loaded
Information into the system from
the Photograph page in
PeopleSoft Campus Solutions,
that photo appears in the
upper right on this page.
See "Entering Photographs
(PeopleSoft Campus Solutions
9.0: Campus Community)".
FERPA Restrictions SS CC _FERPA_INQ *  Click the FERPA View data that you have
Restrictions link on the restricted from being released.
Personal Data Summary
page.
»  Self Service, Campus
Personal Information,
FERPA Restrictions
Edit FERPA/Directory SS_CC_FERPA Click the EDIT Place restrictions to prevent
Restrictions FERPA DIRECTORY the release of data about
RESTRICTIONS button on yourself.

the FERPA Restrictions page.
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Page Name

Definition Name

Navigation

Usage

Release To Publication

INST_PUB_CATG_SEC2

Click the Release To
Publication link on the Edit
FERPA/Directory Restrictions
page. (The link appears only
when the Restrict check box is
selected.)

Release restricted
information for inclusion in
specific internal directory
publications.

Using Self-Service Personal Attributes Data

Self-service users can view and update the list of languages that they read, write, and speak.

Languages are set up in PeopleSoft Campus Solutions. No additional setup is required for self-service.

Self-services users can also set their notification preferences.

Note: Religious preference and decedent data personal attributes are not available from Campus Self

Service. These are set up and maintained in PeopleSoft Campus Solutions only.

This section lists the pages used for self-service personal attributes.

Related Links

"Setting Up Personal Attributes (PeopleSoft Campus Solutions 9.0: Campus Community)"

Pages Used for Self-Service Personal Attributes

Page Name

Definition Name

Navigation

Usage

Languages

SS_CC_LANGUAGES L

Click the Languages link
on the Personal Data
Summary page.

»  Self Service, Campus
Personal Information,
Languages

View or edit a list of the
languages that you read, write,
or speak and the proficiency
with which you read, write, or

speak them.
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Page Name

Definition Name

Navigation

Usage

Language Detail

SS_CC_LANGUAGES_D

Click the name of

the language on the
Languages page to access
a view-only version of
the Language Detail

page.

*  Click the edit button
on the Languages page
to access an updatable
version of the Language
Detail page.

*  Click theADD A
LANGUAGE button
on the Languages page
to access and enterable
version of the Language
Detail page.

When you access this
page from the name of the
language, view details of
that language and your
proficiency.

When you access this
page using the edit button,
view and modify details
of that language and your
proficiency.

When you access this
page using the ADD A
LANGUAGE button, add
a language to your list of
languages.

Notification Preferences

SS_CC NTF_PREF

*  Click the Notification
Preferences link on the
Personal Data Summary

page.

*  Self Service, Campus
Personal Information,
Notification Preferences

View and edit notification
preferences.

Ethnicity

SS_CC_ETHNICITY_US

»  Self Service, Student
Center, Demographic
Data link, Ethnicity

*  Self Service, Faculty
Center, View Personal
Data Summary link,
Demographic Data link,
Ethnicity tab

*  Self Service, Campus
Personal Information,
Personal Data Summary
link, Demographic Data
link, Ethnicity tab

Students, staff, and faculty
identify their ethnicity and
enter details about their racial
background.

Self Service Help

Entering Ethnicity Data
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SS CC_ETH_HELP PG

Click the Explain link on the
Ethnicity page.

Students, staff, and faculty
review ethnicity definitions
from the National Center for
Education Statistics (NCES)
website.

The appearance of this page changes, based on the settings defined on the Self Service Ethnicity Setup
page. If the page is set up as display only, students and faculty are only able to see their ethnicity data on
file in the system; they cannot add or update it through Campus Self Service.
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Ethnicity questions are asked in two parts. First, self-service users may indicate whether they are or
are not of Hispanic or Latino origin. Second, users may indicate their race. Users can click the Explain
link to access the Self Service Help page that describes the way to answer the two questions, based on
information from the NCES website: http://nces.ed.gov/statprog/2002/std1_5.asp

When a self-service user answers Question 1, the system inserts a value matching the Self Service
Ethnicity Setup Answer Mapping for the respective answer into the Ethnicity records. When a self service
user answers Question 2, the system inserts values matching the Self Service Ethnicity Setup Answer
Mapping for the respective answers into the Ethnicity records. For example, if the user selects Asian and
'Asian' is the ethnic group mapped to that answer on the Self Service Ethnicity Setup Answer, a row for
Asian will be inserted into the ethnicity tables.

The Background Information grid only appears if you have set it up in the Additional Background
Information section of the Self Service Ethnicity Setup page.

When collecting additional background information, the values that you selected in the Answer Mapping
section of the Self Service Ethnicity Setup do not appear in the Background prompt. The values that do
appear have been selected in the Ethnic Groups to Display on the Self Service Ethnicity Group page

and match the self-service user's answers to the questions. For example, when the user selects 'Yes, I am
Hispanic or Latino' and also selects the American Indian or Alaska Native check box, only those active,
current ethnic groups selected in Ethnic Groups to Display on the Self Service Ethnicity Setup that map to
Hispanic or American Indian EEO Ethnic Groups will display in the Background prompt.

If the user answers 'No, | am not Hispanic' and does not answer the second question, the Background
prompt displays all non-Hispanic ethnic groups selected in Ethnic Groups to Display on the Self Service
Ethnicity Setup page. If the user then selects a Background value that maps to one of the five answers

to Question 2, the related check box will be set when the Submit button is selected. Finally, users must
click the The Information is correct as entered check box to confirm their selections and Submit their
information. Even if users choose not to answer the questions, they will be prompted to select The
Information correct as entered to indicate that they have reviewed the survey questions.

The IPEDS Ethnicity survey questions are optional. If a self-service user does not wish to divulge the
information, they may simply leave the questions unanswered and select the The Information is correct as
entered check box then select Submit.

A detailed technical red paper, including data examples, is available on Oracle's My Oracle Support
website.

See "Campus Solutions IPEDS and Ethnicity Red Paper," posted to My Oracle Support in June 2009.

Using Self-Service Identification Data

10

Self-service users can enter and change their own personal identification numbers from within Campus
Self Service. No specific setup is required.

Note: For security reasons, other identification data is either not available from Campus Self Service
(external system ID and residency data) or is used as display-only (visa and passport data, driver's license
information, or photos) These are set up and maintained in PeopleSoft Campus Solutions only.

This section lists the page used for self-service identification data.
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See "Understanding Personal Identification Data (PeopleSoft Campus Solutions 9.0: Campus
Community)".

Page Used for Self-Service Identification Data

Page Name Definition Name Navigation Usage
Personal Identification SS CC_PIN *  Click the Personal Create a personal
Number Identification Number identification number for
link on the Personal Data | yourself.
Summary page.

*  Self Service, Campus
Personal Information,
Personal Identification
Number

Using Self-Service Participation Data

Self-service users can view and update lists of their own licenses and certificates, memberships, and
publications from within Campus Self Service. In addition, individuals can view lists of their own
extracurricular activities and honors and awards.

Participation data is set up in the PeopleSoft Campus Solutions system. No additional setup is required for
self-service.

Note: Athletic participation is not available from Campus Self Service. You set up and maintain athletic
participation data in PeopleSoft Campus Solutions only.
This section lists the pages used for self-service participation data.

Related Links
"Understanding Participation Data (PeopleSoft Campus Solutions 9.0: Campus Community)"

Pages Used for Self-Service Participation Data

Page Name Definition Name Navigation Usage

License and Certificates SS CC LIC CERT L *  Click the Licenses/ View a list of your licenses
Certificates link on the and certificates.
Personal Data Summary

page.

*  Self Service, Campus
Personal Information,
Licenses and Certificates
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Page Name

Definition Name

Navigation

Usage

License/Certificate Detail

SS CC LIC CERT D

*  Click the name of the
license or certificate
on the License and
Certificates page to
access a view-only
version of the License/
Certificate Detail page.

*  Click the edit button
on the License and
Certificates page to
access an updatable
version of the License/
Certificate Detail page.

*  Click the ADD

A LICENSE/
CERTIFICATE button
on the Licenses and
Certificates page to
access an enterable
version of the License/
Certificate Detail page.

When you access this

page from the name of the
license or certificate, view
details about that license or
certificate.

When you access this page

using the edit button, view

or modify details about that
license or certificate.

When you access this page
using the ADD A LICENSE/
CERTIFICATE button, add
another license or certificate
to your list of licenses and
certificates.

Memberships

SS CC_MEMBER L

*  Click the Memberships
link on the Personal Data
Summary page.

*  Self Service, Campus
Personal Information,
Memberships

View a list of your
memberships.

Membership Detail

SS_CC_MEMBER_D

Click the name of the
membership on the
Memberships page

to access a view-

only version of the
Membership Detail page.

*  Click the edit button
on the Memberships
page to access an
updatable version of the
Membership Detail page.

*  Click the ADD A
MEMBERSHIP button
on the Memberships
page to access an
enterable version of the
Membership Detail page.

When you access this from
the name of the membership,
view details about that
membership.

When you access this page

using the edit button, view

or modify details about that
membership.

When you access this

page using the ADD A
MEMBERSHIP button, add
another membership to your
list of memberships.
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Page Name

Definition Name

Navigation

Usage

Extracurricular Activities

SS CC_EXTRACUR ACT

Click the Extracurricular
Activities link on the
Personal Data Summary

page.

*  Self Service, Campus
Personal Information,
Extracurricular Activities

View a list of your
extracurricular activities.

Note: Self-service users can
view extracurricular activities
information, but they cannot
enter, modify, or update it.

Honors and Awards

SS_CC_HONOR_AWARD

Click the Honors/Awards
link on the Personal Data
Summary page.

»  Self Service, Campus
Personal Information,
Honors and Awards,
Academic Honors and
Awards

View a list of your academic
honors and awards.

Note: Self service users can
view academic honors and
awards information, but
they cannot enter, modify, or
update it.

Publications

SS_CC_PUB L

*  Click the Publications
link on the Personal Data
Summary page.

*  Self Service, Campus
Personal Information,
Publications

View a list of your
publications.

Publication Detail

SS_CC_PUB D

*  Click the name of
the publication on
the Publications page
to access a view-
only version of the
Membership Detail page.

e Click the edit button on
the Publications page to
access an editable version
of the Membership Detail

page.

e Click the ADD
PUBLICATION button
on the Publications
page to access an
enterable version of the
Membership Detail page.

When you access this

page from the name of the
publication, view details of
that publication.

When you access this page
using the edit button, view
and modify details of that
publication.

When you access this

page using the ADD
PUBLICATION button, add
a publication to your list of
publications.

Entering Other Self-Service Biographical Data

You can also use Campus Community self service to enable students to manage other biographical data.

This section lists the pages used to enter other self-service biological data.
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Pages Used to Enter Other Self-Service Biographical Data

Page Name Definition Name Navigation Usage

Work Experience SS CC_WORK EXP A *  Click the Work View a list of your work
Experience link on the experience.
Personal Data Summary
page .

*  Self Service, Campus
Personal Information,
Work Experience

Employment Details SS CC_WORK _EXP *  Click the name of the When you access this page
work experience on from the name of the work
the Work Experience experience, view details of
page to access a view- that work experience.
only version of the
Employment Details When you access this page
page. using the edit button, view

and modify details of that
*  Click the edit button work experience.
on the Work Experience
page to access an When you access this page

updatable version of the | using the ADD A WORK
Employment Detail page. | EXPERIENCE button, add a
work experience to your list
*  Click the ADD A WORK | of work experiences
EXPERIENCE button
on the Work Experience
page to access an
enterable version of the
Employment Details

page.

Using Self-Service Service Indicators Data

14

Self-service service indicators are presented in Campus Self Service as holds.

The Holds link under Campus Personal Information enables self-service users to assume responsibility for
viewing and resolving their own negative service indicator issues.

Note: Positive service indicators are not presented from Campus Self Service. Positive service indicators
are set up and applied in PeopleSoft Campus Solutions only.

Service indicators are set up in PeopleSoft Campus Solutions. When you define a service indicator in
Campus Solutions, you can choose whether to display the indicator (as a hold) on self service pages for all
IDs to which the indicator is assigned. When you set up Personal Data Summary Options for Campus Self
Service, you can choose how many holds to display and whether to display their monetary value, if any.
No other setup is required.

This section lists the pages used for self-service service indicators data.
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"Understanding Service Indicator Setup (PeopleSoft Campus Solutions 9.0: Campus Community)"

"Understanding Service Indicators (PeopleSoft Campus Solutions 9.0: Campus Community)"

Pages Used for Self-Service Service Indicators Data

Page Name Definition Name Navigation Usage
Your Holds SS CC_HOLDS Self Service, Campus View holds placed on services
Personal Information, Holds | for yourself and determine
how and when to resolve
them.
Hold Item SS CC HOLD_SEC *  Click the name of the View information about a

hold item in the Holds
box on the Personal Data
Summary page

*  Click the name of the
hold item on the Your
Holds page.

specific hold and determine
how to resolve it and whom to
contact

Using Self-Service Checklists Data

Checklists data is presented as a to-do item list in Campus Self Service.

The To Do List link under Campus Personal Information enables self-service users to assume
responsibility for viewing and resolving their own pending checklist items.

Checklists are set up in PeopleSoft Campus Solutions. When you set up Personal Data Summary Options
for Campus Self Service, you can choose how many to-do items to display. No additional setup is

required for self service.

This section lists the pages used for self-service checklists data.

Related Links

"Understanding Checklist Setup (PeopleSoft Campus Solutions 9.0: Campus Community)"

"Understanding Checklists (PeopleSoft Campus Solutions 9.0: Campus Community)"
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Pages Used for Self-Service Checklists Data

Page Name Definition Name Navigation Usage

To Do List SS CC_TODOS Self Service, Campus View your pending checklist
Personal Information, To Do | items and determine what to
List do to satisfy the requirements.

Also, view the pending tasks
(activity guide instances) on
this page. Click the name of
the task to access the Student
Task WorkCenter for the task.
For information on Student
Task WorkCenter:

See Understanding Student
Activity Guides.

To Do Item SS CC _TODOS SEC *  Click the name of the To | View information about a
Do item in the To Do List | specific checklist item and
box on the Personal Data | determine what is required
Summary page and whom to contact.

e Click the name of the To
Do Item on the To Do
List page.

(AUS) Accessing USI Information

Bundle 35. New feature.

This topic discusses how students can verify their Unique Student Identifiers (USI).

Page Used to Access USI Information

Page Name Definition Name Navigation Usage

Campus Personal SS CC_PERS USI Self Service, Campus Verify USI information.
Information- Unique Student Personal Information, Unique

Identifier Student Identifier

Verifying a Unique Student Identifier

Use the Unique Student Identifier page (SS_CC_PERS USI) to verify Unique Student Identifier (USI)
information.

Access the Unique Student Identifier page (Self Service, Campus Personal Information, Unique Student
Identifier). Click the Enter Your USI button. If the student has a USI National ID value for the National
ID Type field on the USI Setup page, it is displayed without other Personal Details.
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Unique Student Identifier Enter the existing USI created on the USI website or from

previous study at another institution. Your entry is validated by
the USI check digit algorithm contained in the field.

Name Enter the student’s name: either single name; or the first, middle

and family names.

Process Later Save the record and process it later in a bulk process.

Submit Submit the USI and student details for immediate verification

using the USI web service.

The Verify USI web service verifies the USI in association with the student’s name and date of birth. If
the submit process is successful, a new National ID record is created for the USI.

Customizing USI Messages

The system displays customizable descriptions of the USI field and its entry requirements. It also displays
different messages for each USI submission status:

USI already exists

USI in process

USI submission valid

USI submission invalid. This can be further clarified as USI deactivated or USI records do not match.

USI submission returned an error.

Create and store messages for the USI field and each USI status using the message catalog tool (Main
Menu, PeopleTools, Utilities, Administration, Message Catalog).
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