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MYLIU

You can pay your bill online by logging into your MyLIU account at https://my.liu.edu

R el Activate My A ]
MY LIU ACCOUNT ONLY ONCE

Long Island University’s My LIU portal provides students with convenient access to

User ID: information about their records including financial aid, billing, grades, class

( \ schedule, e-mail account and more. To take full advantage of all that My LIU has to
| ‘ offer, the following requirements must be met

Password: < Internet Explorer 8.0, Firefox 4.0, Safari 4.0 and above

« Cookies should be enabled
|' ‘ « Javascript should be enabled

New Summer 2012 Student Health Insurance
Enroliment/Waiver —
Update Emergency Contact A

Can't access your account? Faculty Grading

Your MyLIU account must be activated before you can make payments online. You can do this by
clicking the Activate My Account Link in the upper right hand corner.

User ID: FirstName.LastName Password: Password Click Login
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Once you have logged into your MyLIU account, you can make a payment directly from the Main
Menu by clicking the “Pay My Bill” icon.

MyLIU Links

icefnformation and activities.

Long Island University

Click “Pay My Bill” to go directly to the MyLIU
Payment Gateway.

v

To view your Academic, Financial, Financial Aid, Admissions, and
Personal information, click on the “Student Center” link.
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You can also make an online payment from the MyLIU Student Center page.

Home I

MYLIU

Favortes - Main Menu > Selff Service > Student Center

] »

Searcr For CLASSES

Search [ipoeadines URL [ cradebaok
Enroll
e This Week's Schedule
Class Schedule Account Past Due
th e o CS S06-001 Tu 5:45PM - 8:25PM
[other scademic... [=]@ Bb (e (2032) Pell Hall Room 304 detailsp-

weekly schedule

T To Do List

= No To Do's.
Finances

T Enroliment Date

|

souns naury | <€ A ey | | > Click here to view your
Padncialaod " Due Nu‘w . l:,ng.nu i
fiauCoancal Ad N msisa v account activity. You
Baport Other Financia| Ald ** You have a past due balance of 3,420.00. ** PR can also VieW your

Mone Assigned P .
(othar fnancia.. =) Clrmngpanndiieiiin account activity in the
T Personal Information MyLIU Payment

Blackboard
Hamaes Contact Information BT Gateway-
sar Prafarances A Prafar A ~ Financial Aid Links

Nene
|o:h|r parsonal... E]@
Heoma Telgphone My LIU gmail

— > Click here to go to the

MyLIU Payment

Apply for Admission .
( : ) Youd t h: ndi
‘ a;;lic‘;l’:ﬁn s :‘l’:h‘i:{ipmge. oo ‘ G ateway.

3 TouchNET Instruction Guide | © 2012 Long Island University | 700 Northern Boulevard, Brookville, New York 11548-1327




MYLIU

In addition, you can make an online payment from the Account Summary page.

tome 1 Sign out
MYLIU

Favortes - Main Menu > S5elf Service > Student Center
- - ~

Help

[ summary [ sctivty | chargesdve [ por I ad_]

Account Summary

You owe 2,429.00. Forthe access Charges Due
* Due Now 3,429.00
*® Future Due 0.00

** You have a past due balance of 3,429.00. **

What | Owe
Dutstanding| Pending
Term Charges &| Financial| Total Due
Deposits Aid
Spring Term 2012 3,429.00 3,429.00
Total 2,429.00 2,429.00

Currency usad is US Dollar.
[ Remittance Addresses

Eomncalad | Makesemmen | € > Click here to go to the MyLIU
Summary Activity ChargesDue Payments Pending Aid Pa'ymerTt Gateway'
oo, [=®
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All three of these links will bring you to the MyLIU Payment Gateway. To ensure the safety and security of your

online transactions, we require that you reenter your User ID and Password. If you have authorized users to
make payments on your behalf, they can reach this page directly through the following link:

https://secure.touchnet.com/C23033 tsa/web/loqgin.jsp

Students and Staff

*Indicates required information
*User ID:

*Password:

Authorized Users

Login for parents or others who have
been granted access.

*E-mail:

*Password:

Forgot your password?
View saved password hint, or have a
temporary password e-mailed to you.

Browser and Plugin Support

= ii =
This site works best with Microsoft's
Internet Explorer 7.0+, Mozilla's Firefox
2.0+, Apple’s Safari 3.0+ and
JavaScript must be enabled. For
questions and concerns or to report an
issue, please contact us at
studentcenter@liu.edu.

MYLIU PAYMENT GATEWAY

Welcome

Welcome to Long Island University Student Account Suite. This site is a 24x7 senice
offered to students and their families for making payments and managing their student
account.

Students and staff may log in using their User ID and Password. Parents, guardians, or
employers wishing to access the system require student permission via the student's
authorized user process. If you have any questions about the system, please send e-
mail to studentcenter@liu.edu.

Student Account Suite Features

Student Account Center

@ Check your balance.

@ Make a payment towards your balance.

@ View your payment history.

@ Store your payment methods for quick and easy payment.

@ As a student, provide permission to others (parents, employers, etc) to make
payments.

User ID: FirstName.LastName (same as your MyLIU account)
Password: Password (same as your MyLIU account)

Once you establish an authorized user in the MyLIU Payment Gateway, they will receive an email containing

their password. To log in, your authorized user must enter the email address that you specified along with the
password received.
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Once you have logged into the MyLIU Payment Gateway, you will arrive at the My Account page.
Help desk support is available in the upper right corner. Be sure to look for account alerts and
announcements in the left bar as these may change over time.

Center for Student Information | Ask for Help | Log Out
Logged in as: Kathleen Mallon

MYLIU PAYMENT GATEWAY

m Payments
Account Alerts My Account
No alerts at this time. I Current Account Status
A Balance: $3,429.00
Welcome to the new MyLIU Payment

Gateway with enhanced features for your Term Balances
convenience and additional security that

will continue to ensure the safety of your Spring 2012 $3,429.00
online financial transactions. The MyLIU

Payment Gateway allows you to make

safe and secure online credit card or

check payments in real time, based on

up-to-the-minute account activity. You

can also set up authorized users, such

as a parent, sibling, or guardian, to make

payments on your behalf, or establish

recurring payments.

If you are having difficulty paying your bill
online, please click on the help desk
links located in the upper right hand
corner of your screen.

The “My Account” Tab allows you to view your Account Activity, Update your Profile, or Create/Modify your
Authorized Users. There is also a link to Make a Payment. The “Payments” Tab allows you to Make a
Payment , View Pending Payments, and view your Payment History.
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My Account Tab - Account Activity View

Center for Student Information | Ask for Help | Log Out
Logged in as: Kathleen Mallon

MYLIU PAYMENT GATEWAY

Account Activity

Account Activity

View transactions by term: All |Z| m

Estimated Financial Aid

Currently you do not have pending financial aid for the selected term.

Spring 2012 Account Activity

To sort, click on the desired column header.

Description Code Date Amount($)
University Fee TTF 112112 345.00
Tuition-Graduate TTF 11212 3.084.00
Late Payment Fee MIS 3/6/112 50.00
Late Payment Fee MIS 3/6/12 -50.00
Late Payment Fee MIS 3/6/12 50.00
Late Payment Fee Reversal MIS 3/23112 -50.00
Term Balance: 3,429.00

» Make a Payment

The Account Activity page allows you to view up-to-date, real time
transactions by term or in total by clicking the appropriate option in the drop
down menu. You can also view your Estimated/Pending/Anticipated
Financial Aid for an active or upcoming term. You are also provided a view of
itemized charges for the term(s) selected.
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My Account Tab - My Profiles

MYLIU PAYMENT GATEWAY

© Arcount Activiy LS Avorized theers

Center for Student informuton | Ask for Help | Log Out |
Logged @ an Kathieen Mallon

Profile Settings

You may update your personal prole and prederences here i you choose 10 enter 3 secondary e-mad address (in addition to your schoal-
assigned address). e-mails generated by thes sysiem will be sent io both addresses ¥ you wish to provide 2 parent or guardian access to
your accounl information, please chok the “Authonzed Users™ lab

User ID
Fll name
E-mail address

ARernate o-mail address

» Communication
» Saved Payment Methods

¢ Add New Paymant Method

The My Profiles tab allows you to view your personal information, which includes your user/student ID
number, name and MyLIU email address. You also have an option to provide an alternate email
address to receive payment information. You can also add a mobile phone, number, provided your
carrier is listed, for text messages about recurring payments you set up. You can also view saved
payment methods and either add new or edit existing saved payment methods on this tab.
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My Account Tab - Authorized Users

MYLIU PAYMENT GATEWAY

Payments

Center for Student Information | Ask for Help | Log Out
Logged in as: Kathleen Mallon

Authorized Users

! From this page, you can give others (parents, employers, etc.) the ability to access your account information. In compliance

i with the Family Educational Rights and Privacy Act of 1974 (FERPA), your student financial records may not be shared with a

1 third party without your written consent. Adding an authorized user is your written consent that an individual may view your 1
i account information and make payments on your behalf. Please note that authorized users DO NOT have access to your stored |
! pay hod: demi ds, or other p | infe i p

v Add Authorized User

E-mail address of the authorized user:

Would you like to allow this person to view your payment history? @ Yes © No

The Authorized Users tab allows you to give a parent, guardians, sibling, friend, or employer
the ability to make online payments on your behalf. You have the ability to choose whether
an authorized user has access to your payment history and student account. If you select
yes, your authorized user will also have the ability to discuss your financial account with
campus personnel in the Office of Student Financial Services.

Please note that your authorized users DO NOT have access to your stored payment
methods, academic records, grades, course schedules, or other personal
information.
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My Account Tab - Account Payment

Center for Student Information | Ask for Help | Log Out

Logged in as: Kathleen Mallon
MYLIU PAYMENT GATEWAY

Account Payment

Account Payment

Current balance includes activity since your last including recent pay

Balance: $3,429.00

Make a Payment

and new ch

Pending Payments

No payments have been set up.

The Payments tab allows you to Make a Payment and view your current
balance due based on up-to-date account activity, which includes recent

payments and new charges. You can also view any pending payments you
have scheduled.
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My Account Tab - Payment History

MYLIU PAYMENT GATEWAY

Center for Student Information | Ask for Help | Log Out
Logged in as: Kathleen Mallon

My Account
Acco

unt Payme Payment History

Payment History

Payment History provides you with a comprehensive report of all payments made by yourself or others.
Choose from the reporting options below:

View information for account: Student Account E m

v Select Payments to View

© Show all payments (including payments made
outside this system)

© Show only payments made online through this
system

» Select the Time Period

> Select a Payer

» Select the Payment Type

View Report

The Payment History tab allows you to view your payments. You can view
all account payments, or only those made online through the MyLIU
Payment Gateway. You can narrow your search by selecting a specific time
period, specific payer (such as an authorized user), or specific payment

type.
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Once you have navigated and familiarized yourself with the MyLIU Payment Gateway, you are ready to
make a safe and secure online payment via check or credit card.

Center for Student Information | Ask for Help | Log Out
Logged in as: Kathleen Mallon

MYLIU PAYMENT GATEWAY

My Account

Account Payment

Account Payment

m Payment Method Confirmation Receipt

Select Payment

© Current account balance: $3429.00 5 342900 Payment Date: 5/3/12
© Amount due: 342000 5 aupggo | Memo:

VA
© Future due: $0.00 $

Your "future due" amount may not reflect your payment for
charges with due dates in the future.

© Pay by term:

[F] Spring 2012 $3429.00 $  3429.00

STEP ONE: Select your Payment. We offer students a wide range of
options to ensure flexibility: Current Account Balance, Amount Due, Future
Balance Due, or Payment by Term. You can also write a description of the
payment type in the “Memo” section. Once you have chosen..., select
Continue. Remember, you must make satisfactory payment arrangements
with the Office of Student Financial Services on your campus to remain in
good financial standing.
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Making a Payment (continued)

MYLIU PAYMENT GATEWAY

Center for Student Information | Ask for Help | Log Out
Logged in as: Kathleen Mallon

My Account

Account Payment

Account Payment

Amount Payment Method

Select Payment Method

Confirmation Receipt

Payment amount:  $1.00

Payment method: l Select Payment Method |z”

[seiect | Previous sep  cancer

Electronic Check - Electronic payments require a bank routing
number and account number. Payments can be made from a
personal checking account only. You cannot use savings
accounts or corporate checks, i.e. credit cards, home equity,
traveler's checks, etc.

Credit Card - We accept the following credit cards.

= - A~
VISA c DISCOVER | | @ 0ccard| | Sratany

STEP TWO: Select Payment Method. You can make an online payment by
Check or Credit Card. Please note that you can not use a savings account to
make a payment. Use the drop down box to select which payment method you
would like to use. If the payment amount is not correct, click the Amount tab
above to go back. Do not click back in your browser or you may be timed out
of your session for online safety and security purposes.
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Making a Payment - Electronic Check

Account Payment Payme

Account Payment

Amount Payment Method Confirmation Receipt

Select Payment Method

Account Information
Payment amount:  $1.00 *Indicates required fields

Payment method: ‘ Electronic Check (checking) E” Personal accounts only. No ﬁ:orporate accounts, i.e. credit
cards, home equity, traveler's checks, etc.

Electronic Check - Electronic payments require a bank routing
number and account number. Payments can be made from a *Account number:
personal checking account only. You cannot use savings
accounts or corporate checks, i.e. credit cards, home equity,
traveler's checks, etc.

Credit Card - We accept the following credit cards.

*Routing number:
(View example)

*Confirm account number:

Billing Information
DISCOVER A
VISA c | & cead °\'./ DPRESS *Name on account:

Check here for an international address
*Billing address:
Billing address line two:

*City:

*State/Province: Select State/Province ||

*Postal code:

Option to Save

Save this payment method for future use

Save payment method as:
(e.g. Primary Checking)

[contnue | Previous sep f cancel

Making an online check payment is easy, especially if you have a check with you to gather the required
information. Click “view example” if you need help finding your routing number. You will need to confirm
your account number for validation purposes as well. If you plan to make another payment using your
checking account, select the option to “save” for faster future payment processing. Your checking account
information will be stored safely and securely. Please note that it will take 2-3 days for your check payment
to clear your account, so be mindful and ensure the necessary funds remain in your account until your
electronic check clears your bank.
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Making a Payment - Credit Card

My Accotnt

Account Payment Payment History

Account Payment
Amount Payment Method Confirmation Receipt

Select Payment Method
Account Information
Payment amount:  $1.00 *Indicates required fields
Payment method: [ Credit Card E” *Card account number:

m *Name on card:
*Card expiration date: 05 2013
Electronic Check - Electronic payments require a bank routing
number and account number. Payments can be made from a *Credit card type:
personal checking account only. You cannot use savings i
accounts or corporate checks, i.e. credit cards, home equity,

traveler's checks, etc. *Card Verification Value:

" ) i (View example)
Credit Card - We accept the following credit cards.

A~ Cardholder Billing Information
VISA o) | DSCOVRR QBCcad | Gimnacary
c | e Al 5™ International Address?

*Billing address:
Billing address line two:
*City:

*State/Province: Select State/Province [

*Postal code:

Option to Save

Save this payment method for future use

Save payment method as:
(e.g. My CreditCard)

cortnue J prevoussip J cancer

Making an online credit card payment occurs real time, provided you have the available credit when
the payment is made. If you are using a debit card, be sure to check your daily limits. Click “view
example” if you need help finding your CVV code. You will need to enter the cardholder billing
information for validation purposes as well. If you plan to make another payment using your credit
card, select the option to “save” for faster future payment processing. Your account information will

be stored safely and securely.
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